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CHAIRMAN'’S STATEMENT

Dear Shareholders,

I am honoured to present the Annual Report of our Bank
for the Financial Year 2024-25 - yet another remarkable
year, that stands as a testament to our commitment to
excellence, innovation and unwavering dedication to
create value for each of our stakeholders.

| express my heartfelt gratitude to each one of you for
the invaluable partnership with Canara Bank, which
has been instrumental in guiding the Bank through
the current landscape. Your steadfast support over the
years has facilitated our Bank’s evolution as a Financial
Conglomerate, ensuring our continued prominence
within the industry as reflected in the key financial
metrics. With your full support, we are confident of
navigatingthe ensuing financial year as well, even amidst
a volatile and dynamic turn of events on the domestic
front and across the globe.

Global economy a mixed bag: On the global
macroeconomic front, the latter half of 2024-25 has been
unprecedented. As per the latest IMF World Economic
Outlook - April 2025, the global growth forecast for 2025
has been revised downwards from 3.1% to 2.8%, marking
a 30 basis points decrease from its January 2025 update.
However, reciprocal tariffs intiated by the US and the
related standoff with China seems to be ebbing if the
truce agreed between them, is any indication. If trade
war fears recede and stability returns global GDP growth
might exceed IMF forecast.

Domestic economy displays resilience: Amidst this
global backdrop, the outlook for domestic economic
activity remains relatively robust, driven by sustained
push in public capex, momentum building up in the
manufacturing and services sectors, improving business
sentiment and healthy Corporate & Bank balance sheets.
In its April 2025 update to the World Economic Outlook,
the International Monetary Fund (IMF) has maintained
India's growth projection for FY 2025-26 at 6.3%.
The World Bank has pegged its growth forecast for the
Indian economy for FY 2025-26 at 6.3%, down from
its previous estimate of 6.7%, but still helping us to
retain the fastest growing economy tag. The Free Trade
Agreement (FTA) with the UK and theimpending bilateral
trade agreement with US will provide further impetus
to exports and economic growth. As per Reserve Bank
of India (RBI) forecast, India's economic growth at 6.5%
for FY 2025-26 and headline inflation at 4% assuming a
normal monsoon.
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Banking sector landscape: Favourable domestic
macroeconomic conditions supported credit growth
of banks in FY25. However, banking system liquidity
remained tight for most part of the year amidst focus
on withdrawal of accommodation by RBI to ensure
that inflation progressively aligns with the target. Tight
liquidity, as an outcome of deposit growth lagging credit
growth, led to competition for resources leading to
pressure on margins. However since February 2025, RBI
started the easing cycle with a repo rate cut of 25 bps
followed by another 25 bps on April 9, 2025. Another
significant development was the commitment by RBI
to maintain a liquidity surplus of 1% of NDTL in the
banking system. Other factors like low inflation and the
introduction of bond forwards helped Central and State
Government bond yields to stay benign.

Our Bank achieved spectacular results for the year
ended March 2025. Despite challenges, Return on
Assets increased by 8 bps to 1.09% for the full year
ended March 2025, while global business was ¥25.30
lakh Crore accompanied by a 16.99% year-on-year
growth in Net Profit to ¥17,026.7 Crore. Asset quality
improved substantially with a 129bps y-o-y decline in
Gross NPA ratio to 2.94% in March 2025. Aligned with
the Government's focus on financial inclusion, the Bank
diligently achieved the mandated targets under priority
sector lending.

Robust economic growth and healthy balance sheets of
banks bode well for credit growth in FY26. Nevertheless,
the banking landscape is changing with the evolution
of Artificial Intelligence (Al), Data Analytics, Internet of
Things (IoT), Advanced Technology used in Digital Rupee
Application and enhanced Cyber Security frameworks.

Key digital initiatives:

« Bank is at the forefront in Artificial Intelligence and
has implemented both Gen Al and Agentic Al use
cases, by going a level further. The Bank has Gen Al
use cases to ensure operational efficiency, better
customer experience, data driven decision making,
better compliance and audit functions. Agentic Al use
cases include inspection, data quality management
and augmented virtual reality assistance for
customers. A couple of projects involving employee
and customer experience are live while others
involving operational efficiency are in exploration /
proof of concept stages.
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Bank is leveraging other advanced
technologies such as IoT, Near Field Communication
(NFC) and Geospatial technology for providing
services such as e-Surveillance of ATMs to prevent
ATM related frauds, Tap & Pay services, potential

business identification etc.

new-age

Bank has made use of permitted advanced
technology for providing Digital Rupee Application to
its customers. Bank has onboarded M/s. Deloitte to
enable it to build the Digital Personal Data protection
policy and Consent Management Framework to
comply with the Digital Personal Data Protection Act
(DPDPA). The bank has drafted key policies in this
regard and has appointed a Data Protection Officer.
The bank will also focus on full tool integration,
employee training and audit readiness. The bank is
embedding privacy into its operations ensuring that
stakeholder data is handled responsibly and securely.

The Bank has integrated with the Unified Lending
Interface (ULI) developed by RBI Innovation Hub, to
enhance digital lending journeys. This collaboration
began in 2022 with Kisan Credit Card (KCC) loans
below INR 1.6 lakh, utilizing end-to-end integration
with direct land search APIs. ULl also offers a range of
APIs for MSME loans, including access to GST details,
account aggregator data, and Credit Guarantee Trust
for Micro and Small Enterprises (CGTMSE) eligibility.
Its adoption has led to faster loan approvals with
minimal customer disruption.

The Bank has a board-approved fintech policy.
The Bank has partnered with APl-based fintech
companies such as Perfios, ScoreMe and others
that enable seamless data verification and digital
lending processes, making credit more accessible
to customers. The Bank has also tied up with
National E-governance Services Ltd. (NeSL) to
digitize document execution by simplifying and
accelerating legal formalities. Bank is also leveraging
solutions from Sesame Software to strengthen
SMA (Special Mention Account) monitoring and
collections, thereby strengthening risk management
frameworks.
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Various cyber security related initiatives have been
undertakenonacontinuousbasistocreateawareness
about recent trends in this domain. Cyber Jagrukta
Diwasis being celebrated on first Wednesday of every
month. Every year, October is being celebrated as
National Cyber Security Awareness Month (NCSAM),
the target audience being all stakeholders including
employees, customers, vendor partners etc.

Awards and recognitions:

Bank is a recipient of several awards and accolades.
These include:

The Golden Globe Tiger Award for “Excellence in
Training” initiated by World HRD Congress.

Conferred with the “PSU Data Quality Champion —FY
25” and won the Award for overall Best Data Quality
amongst all Public Sector Banks by TransUnion CIBIL.

WarriorAward for Execution of Digital & Paperless
documentation in Gold Loans organized by the NeSL.

Prestigious Rajbhasha Kirti Puraskar in region ‘C’
for the bank's quarterly in-house magazine 'Canara
Jyoti'.

Canara Bank In-House Magazine “Shreyas” and Hindi
Magazine “Canara Jyoti” won awards under the Best
In-House Magazine category in the 32" Edition of
Global Brand Excellence Awards conducted by World
Brand Congress.

Silver Award and an award for APl Banking under
Banking, Financial Services and Insurance (BFSI)
Category at Skoch Award ceremony on 30*" November
2024.

IBS Intelligence (IBSi) Global Fintech Innovation
Awards - Mule Detection using ML.

Indian Green Building Council (IGBC) felicitated
Canara Bank with IGBC Green Champion Award
2024 in the category of financial sector enterprises
with large-scale adoption of green bank branches
during the 22" World Green Building Council (GBC)
conference on 14-16 November 2024 at Bengaluru.

Excellent practices under adoption of Environmental,
Social and Governance (ESG) Initiatives award at the
2" Indian Chamber of Commerce (ICC) Emerging
Asia Banking Conclave 2024 and Finnoviti Award
for '"CANARA Digital Rupee' application on 19* June
2024.
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+ First Prize under category of Best Lenders (both
Public & Private sector) for outstanding achievement
under PM SVANidhi 2023-24.

Financial inclusion and social responsibility: Under
Pradhan Mantri Jan Dhan Yojna (PMIDY) Bank has
opened 2.16 Crore accounts. The Bank has also enrolled
in schemes like Pradhan Mantri Jeevan Jyothi Bima
Yojna (71.89 Lakh), Pradhan Mantri Suraksha Bima Yojna
(231.96 lakh) and Atal Pension Yojna (49.68 lakh). Bank is
active in community initiatives through various activities
like training unemployed rural youth, scholarship to
meritorious SC / ST Girl students, renovation of schools,
provision of infrastructure facilities to needy educational
institutes, provision of primary health care, community
development, Swachh Bharat Mission etc.

Sustainability and ESG initiatives: The Bank is actively
focussed on sustainability goals. Bank has partnered
with an industry expert to publish its Sustainability
reports, establish a Climate Risk Management
Framework, identify the risks associated with climate
change and take steps to scrutinise ESG risks. Bank has
actively participated in the RBI's Green Bond Issuance
programme.

Priority sector initiatives: Bank is at the forefront in
priority sector initiatives and major initiatives during
FY25 were as below:

+ Rolling out SHG loans through digital lending
platforms pan-India.

+ Launched Krisi Vasant Core Agri Fresh Disbursement
campaign, achieving 115% of the target.

« Actively participated and achieved allotted targets
under ‘Pragati’ and ‘Arise’ campaign launched by
Ministry of Agri and Farm Welfare.

« Al credit linked govt sponsored schemes received
through Jan Samarth portal have been converted
into business.

« Under Govt sponsored schemes PM Kusum,
Compressed Biogas and ethanol blended petrol,
bank achieved yearly growth of 44%, 66% and 30%
respectively.

« Bank is also undertaking initiatives to empower
women, weaker sections and farmers through
various other priority sector initiatives which also
form part of the financial inclusion agenda.




ANNUAL REPORT 2024-25

dotel dd
Canara Bank

A Government of India Undertaking

Together We Can

vhifere faRar: 99T 31.03.2025 @&, UTHT goft F d@ 6
3139 M@ off| UR& I¥ dF Wod A FHgl ()
o HT  HA 25% qfHT AMEEee et 90 21 a7 a9 25
T d% 7 270 M@ (250 TR T 20 faRrdiga) @i,
o & 38 o WRa yrftor oA A off

wfasr &t Ao o, Hafa dEdrhr e 3 Aeted
eAde@l H o9 B gV, T a3 ufiezd o wREmes
T w AT wE & o sl fRufy & 81 d= gt
T TR T iR gt RBaemat & 9 oo givwir &
e GG Y T@Tar o & oIy "Wt de” s we
T 21 8 99 U O FUST i TaT HE F ST LA
forgiat & ufa gozm ufdas 21

# et 3T el 9t a4t Raumat & ufd 37 g
T o T & fow eifds omwR = & § | 39S
arear, & |t Hged w R i TUsd ¥ o9R b
HA %, [ IE d& & IhE T o9 R o
% forg wewaget w7 €

T U el 3T Anfesv & o & wRd @R et
AT fTd I 1 EIEH IR = A 1 F HAT R
T TRl Gudr ST avEdr W Ay S & o adg
wfufy o Rftmg @ @), o o B s
famre wftEr (sgemEiuens), T HfY o yrdor fawre
d& (ETE), IRAE T g f (cdederd), 1w
AT dF (TUEET) M o yuw den ug faftams
et & uft aifes o=aTE =6 & ¢ # 9T 9% 99
(3mgdTT) w1 off MR = BT &, W WA B TH Y
Y @ R A g, Rftames Rt st et &
#¥ tw 97 i e Fug & fozrs wgem ot difgar
Ik THTHS HateT & e off e ar g1 F A
T FeEt 3R yay o3 7 95T san ST &
I AT T EH, oiar gherst iR AT et
& ufd 37 urfeale, Twel it weai & forw aifde amww
e HT ¢

2 o o 26 3T wigsy & off gAN o' @ T8 e I
TEAN ¥ oMue FRAT Twelw, T 3T WEdnT v ergam
T Fl

HIT,

IESEREEUE]
3Teqey

&= 30.05.2025

= .

Geographic expansion: As on 31.03.2025, Bank had 3139
branches in rural category. Each year a good number
of banking outlets are opened in Unbanked Rural
Centres (URC). In FY25, the bank opened 270 branches
(250 General & 20 Specialised) out of which 38 were in
unbanked rural areas.

Way forward: The Bank is well-positioned to capitalize
evolving business opportunities in a dynamic landscape.
Bank has been conducting “Strategy meetings” for
effective strategy formulation and fostering alignment
with its vision among all stakeholders. The bank is
steadfast in its commitment to its founding principles of
serving the society at large.

| extend my heartfelt gratitude to all stakeholders
- including shareholders and customers - for their
unwavering support and patronage. Further, | extend
genuine gratitude to all Canarites, whose contribution
has been pivotal to the Bank's excellence and
continued growth.

| acknowledge with gratitude the support and guidance
received from the Government of India and the RBI. |
thank the Securities & Exchange Board of India (SEBI),
Insurance Regulatory and Development Authority of
India (IRDAI), National Bank for Agriculture and Rural
Development (NABARD), National Payment Corporation
of India (NPCl), National Housing Bank (NHB) and other
key institutions and regulatory bodies for reposing faith
in Canara Bank’s professional prowess and capabilities.
My gratitude is also due to the Indian Banks’ Association
(IBA) which has been a key pillar of support and a
bridge between banking sector, regulatory bodies and
Ministries. | also thank the investor community and
media for their constructive coverage. My appreciation
is due to the esteemed members of the Board and the
Executive team led by the Managing Director & Chief
Executive Officer, the Auditors and the Legal Advisors for
their unstinted guidance, support and co-operation.

We look forward to your continued support, patronage
and inputs in taking our Bank to new heights during
FY26 and beyond.

Yours sincerely,

VIJAY SRIRANGAN
CHAIRMAN

Date: 30.05.2025
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&= ¥ Aetgy gfg ¥ fag o 2025 § arfw St gfg
6.5% T Ug T i IAIS ¢, BTN fAfAfor & & weEr
3fg o g3 21 fow af 2025 #F sifew fmEr & o Twer

= .

MD & CEO’S STATEMENT

Dear Shareholders,

With great pleasure and immense gratitude, | present
to you the highlights of our Bank’s performance for the
financial year 2024-25.

First and foremost, | extend my deepest appreciation to
each of you for your unwavering support and trust, which
has played a pivotal role in our Bank’s distinguished
journey over the years and has enabled us to achieve
yet another year of significant achievements, driven by
our commitment to sustainable growth, innovation,
and continuous value creation. | wish you all the best of
health and spirits.

FY 2024-25 was a mixed bag, as far as global
macroeconomic landscape was concerned, presenting
both challenges and opportunities in its wake. On the
positive note, the global economy exhibited resilience
till the latter half, displaying gradual strengthening
of growth impulses accompanied by reduction in
inflationary pressures from previous peaks. Nevertheless,
challenges persisted, primarily driven by escalating
geopolitical conflicts, disruptions in trade routes and
cautious monetary policy stances maintained by global
Central Banks. The latter half was quite challenging as
the new regime in the US reneged on its commitment
to free trade and adopted protectionism, imposing
reciprocal tariffs on its trading partners. This has raised
the spectre of ‘trade wars and retaliatory tariffs', raising
the prospects of stagflation across the globe. Considering
these factors, the International Monetary Fund (IMF) has
revised its global growth projection downward to 2.8%
for 2025, 30 basis points lower than its just preceding
forecast. Global economy is now truly at an ‘inflection
point’.

On the domestic front, the economy continued to
remain robust, with real GDP growth set to touch 6.5% in
FY25, buoyed by robust growth in agriculture and services
sectorsthough growthin manufacturingsector continues
to be modest. GDP growth rate for the last quarter of
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T IS T IfZ & 7% T UK HT T 300 T 3T Ag
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&1 frafa & off sreet yealT gem ¢ A 9%g we war fafa
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=R 3R fw gEr ¥ 39w U dfyw ufdge gua &
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fmtar o & wEaia g W T § R ® F
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XSS ® ANTeM < &, | WA @ gargH
F Sered & e s ¢, st fafmir sftt S gt
T R f et wod s wwel 3t 37w o afw
HTF fefa HT N AN T TS g, IRATT e d
(mefteng) & fomad 2026 & forw arafow S gfg
6.5% T& T STA AT 2

e 2025 & WA FfHT &F ASEE AR A=A A
T, foad enfes o & it o, sraier w3 forg
e YU, Tdd g gaieaar i arvyedr 7 gfg Sa
" e e o] Tufy nfefew uRfeufaat & #or 3f
i wgrar & greife, ST gfE o R ffEr & fe '
& HNO qUT I+ @, SEE e & o s\ & o
yfaeqaf o T2 famay 25 & et Wi A S 3T gomet
H e i 9 o W, e d@ & Wi W e v,
Fifh 3% IS A W& ST UL
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FY25isexpectedtocross 7% andthe robusttax collections
bear testimony to this fact. Private consumption which
was a major cause for worry, has begun showing green
shoots facilitated by rise in purchasing power on account
of retail inflation trending below 4%. Exports have
also done well, with merchandise and services exports
crossing the $800 billion mark.

Despite global headwinds on account of trade and
tariff wars, outlook for the Indian economy remains
promising as exports to US constitute only 2% of our
GDP. Our economy also draws strength from robust
public capital expenditure and healthy corporate & Bank
balance sheets. The increasing adoption of 'China plus
one' strategy by global manufacturers is yet another
positive for us. Many leading manufacturers have
started seriously thinking about relocating to India.
Moreover, India is fast emerging as a global hub for
global capability centres and data centres and thereis an
estimated 13 million Indians employed with them. The
shift in global economic landscape is set to immensely
benefit sectors like textiles, semi-conductors, auto
components, pharmaceuticals, footwear and toys. The
Free Trade Agreement signed with UK will further aid
exports and contribute to GDP. Meanwhile the forecast
of a normal monsoon bodes well for agricultural output,
while sustained momentum in the manufacturing and
services sectors is poised to support private consumption.
Considering these domestic and global macroeconomic
factors, the Reserve Bank of India (RBI) has projected real
GDP growth at 6.5% for FY 2026.

The Indian Banking sector remained sound and resilient
in FY 2025 with continued improvement in asset quality,
enhanced provisioning for bad loans, sustained capital
adequacy and rise in profitability. Favourable domestic
macroeconomic conditions fuelled credit growth.
However, headwinds remained from deposit growth
lagging behind credit expansion, thereby intensifying
competition for deposits among banks. Tight liquidity
conditions in the banking system for the most part of
FY25 also constrained margins of banks as they had to
endure higher cost of funds.
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ST 7 WV A g @3N & W 8, gAfar & e
T AT 2025 T 9N Faet s=arer Wi 2.80% T, Jafdh
A =aHT § 11.32% TS Al TG IfE HA g
217,027 TS % ael o9 & 1Y g0 325 oG &S &
T e % TR H U T forar 7

TF ACTAT, 9 & oz Weol ¥ a¥ 2024-25 & o
IR & T2/ Afhd Tod & fd sfFadt 3w & forg
T4/— (31Td, 200%) 3 ATA(3T s ABINGT it &, < AT
T dod (TSHUE) § AN o 3ueT & i
21 98 fag o 2023-24 & forw ufa sfEadt oaw foafa
%16.1/— 3T fad o 2022-23 & fow ufy sfFadt 2w
fafa F12/- & o9y F IgEU © 3N TER Tt
U F O gog god & ufy gt gfdgsar

THIT 2

Tt for A 2024-25 & ST FAR URAMET HEIM W aTie
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I & YT S e
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fa o 2024-25 & I, T w1 AfUEH FREAR 9F T 9§
11.32% TESHT 325,30,215 HAZ & 4T, A Sar 9 T af
11.01% Y T & @ 314,56,883 HUS 2 TAT T Afr=
AT o 2T 9 11.74% TEHT T10,73,332 FAS 2 TN WA
FRER W BT T 9T & gRummeesT 98 a¥-gt-a¥ 10.21%
FghT 323,39,808 HAS & T, forad wie] <rr af <X af
9.56% TET I13,31,137 HAS & AT 3T WYe]. oI a8 X
¥ 11.06% @I 310,08,671 HUS & 4Tl FAT W= 2025
T, e Wafe T ¥ -A-a¥ 6.14% I IfF I B T
%5,32,187 HUZ & TS| SH 3TeATaT, JT HI=F 2025 ek, el
ST 34,14,976 U3 T, GH T9q 79 T3,37,135 HS
T 3R =TS ST 377,841 HUS F1 AAT ATE 2025 qh ST
11.67 U o AT ST Y& SR & T I 9]
T U 31.17% @I

i%, FR 3T gaw, oY T HeAW TE (TAUETAS) S &
F A1y gt ey, e v aew wor 9 wWeu nfear
T & Higd I gU SHIM Tk GHford 3fed fAsor g
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Despite the challenges, | am delighted to announce that
our Net Interest Margin stands comfortably at 2.80% as
on March 2025, while global business surpassed the key
milestone of 25 lakh Crore with a robust 11.32% y-o-y
growth in Net Profit to17,027 Crore.

Further, the Board of Directors of the Bank have
recommended a dividend of I4/- per equity share
(i.e., 200%) of face value of %2/- each to the
Shareholders for the year 2024-25, subject to
the approval of the Shareholders at the Annual
General Meeting (AGM). This is as compared to the
dividend of 16.1/- per equity share distributed for
FY 2023-24 and ¥12/- per equity share distributed for
FY 2022-23 and is testimony to our commitment to value
creation for our esteemed shareholders.

| am delighted to place before you the highlights of our
Bank’s performance during FY 2024-25, accompanied
by details regarding the achievements and initiatives
undertaken by our esteemed institution.

KEY PERFORMANCE OF THE BANK
BUSINESS

During FY 2024-25, the global business of the Bank
grew to 25,30,215 Crore, up by 11.32% y-o-y with
global deposits growing at a pace of 11.01% y-o-y
to 14,56,883 Crore and global advances growing
by 11.74% y-o-y to %10,73,332 Crore. The enhanced
thrust on domestic business resulted in the growth
of 10.21% y-o-y to %23,39,808 Crore with domestic
deposits growing by 9.56% y-o-y to ¥13,31,137 Crore
and domestic advances growing by 11.06% y-o-y
to ¥10,08,671 Crore. As at March 2025, Retail Term
deposits registered a growth of 6.14% y-o-y to
%5,32,187 Crore. Also as at March 2025, CASA deposits
are at 4,14,976 Crore with savings deposits at
%3,37,135 Crore and current deposits at ¥77,841 Crore.
The domestic CASA ratio of Bank stood at 31.17% as
on March 2025, while maintaining a strong deposits
clientele base of around 11.67 Crore.

The Bank is always keen on maintaining a well-balanced
asset mix, encompassing sectors such as Agriculture
and Micro, Small and Medium Enterprises (MSMEs)
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@ & o yErEd #1359 99 R d@ H geu 9im
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W yfdtet 12 fidie g T €, S A 2024 H 8.71%
FgaRt AT 2025 FI 8.83% 2f AT &1 HeheT TAUIT UG I
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IO 9 2T 99 57 fifiug & e 39 9¥ 0.70% & T
T AT 2025 q YTFETT FHatet I (dHrem) af < a
360 ddUE gt & @1 92.70% &7 T
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I 1 gt o 9 X af 16.99% FgH AT af 2024-
25 ¥ 317,027 &3 2 T4 7, fSad ufmes oy af
¥ 6.72% TEHT T31,391 HUF e TAT &1 W 2025 # T
H Faer = Wit (TAemgw) Ak 2024 F 3.05% &
25 diug Temt 2.80% & TN d& T enfeddl Wiy
(3TRT) A 2024 % 1.01% T 8 AUTH Tga AT 2025
o 1.09% & T

T W 2025 9% AR §a W qEA || F ded 11.5%
Y s mazasar Hf eI # 16.33% T YSH gArear
SO o WY Tk AT Yot el &1

o af 2024-25 & <R, 9F T IGA |l IqET AfAfH
f2ar 1 dfg 3t RaT 2 af= & Weaw T HUI: 8.27% F
FHTT T 33,000 HAE 3 7.46% F FIT W 34,000 g
Y gl TeTg {1 9T 31.03.2025 HF Tk W WA THN
TR 62.93% 21 O af 2024-25 ¥, §F T 7.40% Hit
T F 310,000 HUS & AT AT F0Ug eI &
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as well as keeping a focus on retail assets, including
Housing, Education and Vehicle loans. This year our
Bank’s retail portfolio grew by 42.80% y-o-y t032,23,366
Crore with Housing loans growing by 13.57% y-o-y to
%1,06,167 Crore, Vehicle loans growing by 19.63% y-o-y
10%20,637 Crore and Education loans growing by 10.79%
y-o-y to 17,423 Crore. Advances to MSME segment
stood at ¥1,39,857 Crore, a y-o-y growth of 8.23% as at
March 2025. The number of borrowal clientele stood at
1.20 Crore as at March 2025.

FINANCIAL PERFORMANCE

For FY 2024-25, the total income of the Bank increased
by 11.40% y-o-y t0X1,42,208 Crore and the Net Interest
Income, the difference between interest paid and
interest earned by the Bank, grew by 1.38% y-o-y to
%37,072 Crore. Also, the yield on advances have gone up
by 12 bps, increasing from 8.71% in March 2024 to 8.83%
in March 2025. The Gross NPA ratio declined by 129 bps
y-0-y to 2.94% this year and Net NPA declined by 57 bps
y-0-y to 0.70%. Provision Coverage Ratio (PCR) improved
by 360 bps y-o-y to 92.70% as at March 2025.

PROFITABILITY

The Bank has growth of 16.99% y-o-y in net profit to
17,027 Crore in FY 2024-25 with operating profit
growing by 6.72% y-o-y to ¥31,391 Crore. Net Interest
Margin (NIM) of the Bank declined by 25 bps at 2.80%
in March 2025 from 3.05% in March 2024. Return on
Assets (RoA) of the Bank improved by 8 bps to 1.09% in
March 2025 from 1.01% in March 2024.

Our Bank has a comfortable capital cushioning
with Capital Adequacy Ratio, under Basel Ill at 16.33%
as at March 2025 against the regulatory requirement
of 11.5%.

During the Financial Year 2024-25, Bank has raised
capital via Basel lll compliant Additional Tier 1 Bond and
Tier 2 Bond amounting to 3,000 Crore at a coupon of
8.27% and34,000 Crore ata coupon of 7.46% respectively.
The Government of India's shareholding in the Bank is
62.93% as on 31.03.2025. In FY 2024-25, Bank has raised
infrastructure Bonds for¥10,000 Crore at a rate of 7.40%.
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PRIORITY SECTOR AND FINANCIAL INCLUSION

Our Bank has been proactive in financial inclusion drive
and prioritises to meet various goals under national
priorities. Our Bank has credibly achieved the mandated
targets as follows:

v' 42.36% of the adjusted net bank credit against
40% norm in total priority.

v’ 20.05% of the adjusted net bank credit against
18% norm in lending to agriculture.

v’ 13.42% of the adjusted net bank credit against
10.00% norm in lending to small and marginal
farmers.

v’ 19.25% of the adjusted net bank credit against
12.00% norm in lending to weaker section.

v' 9.73% of the adjusted net bank credit against 7.50%
norm in lending to micro enterprises.

The Bank has sold PSLC to the tune of 75,700 Crore in
FY 2024-25 encompassing 3,02,800 units (PSLC: Priority
Sector Lending Certificate).

These achievements demonstrate our Bank’s dedication
to foster inclusive growth of our country by supporting
the critical sectors of the economy towards sustainable
growth.

The highlights of our Bank’s performance for the year
FY 2024-25 have been given in the Annual Report.

Key Initiatives Implemented in FY 2024-25 so far:

Bank has announced a host of new products / services
in the current financial year 2024-25 as well, as
listed below:

7

% Canara Crest: A Premium Banking membership
Program along with a new priority saving account
curated for Individuals maintaining average balance
0fR10.00 Lakh and above.

% Canara ASPIRE: An exclusive saving account for youth
between the age of 17-28 years, having features
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Tgles Hiarse & Areay ¥ feer g wfear &
%t giaer gee & 2l

like - Free one certificate course from Coursera for
customers maintaining a Quarterly Average Balance
(QAB) 0f 5,000 card based offers on Amazon, Swiggy
One, BookMyShow, Gaana and Airport Lounge
Access.

Pradhan Mantri Vidyalaxmi (PM-Vidyalaxmi)
Scheme: A New Education Loan Product has been
introduced for pursuing higher education in India
in selected top 860 Quality Higher Educational
Institutions (QHEIs) identified by Ministry of
Education (MOE).

Rooftop Solar Schemes: A new rooftop solar
scheme was introduced for installation of
On Grid Residential Rooftop Solar System under
retail segment.

Canara Rooftop Solar (CRTS) - PM Surya Ghar Yojana
(PMSGY) (Loan quantum: Maximum upto %6.00 lakh
including subsidy)

Soft PoS - A new variant of PoS (Point of Sale) is
launched. It is a mobile application that facilitates
Merchant Establishment (MEs) to accept digital
payment through NFC enabled android mobiles from
RuPay VISA & MasterCard contactless cards, UPI,
Wallets etc.

AT g it Menfifrar i Raw & Fw A vger: Bank’s Initiatives towards New Age Technologies:
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Nodal Bank for PM Vidyalaxmi Scheme
implementation: PM Vidyalaxmi is a portal for
students seeking Education Loan. This portal has
been developed under the guidance of DoHE, Ministry
of Education. The portal has been developed and
being maintained by Canara Bank as the Nodal Bank
for implementation and support of PM Vidyalaxmi
scheme. This portal acts as an end-to-end digital
system for students to apply for education loan
from the banks of their choice as well as for interest
subvention process.

Credit Card / Debit Card & UPI integration under
GSTN: We have enabled GST payment using
Credit Card, Debit Card and UPI for all the Bank
customers who choose to make payment through
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Canara Bank UPI / Payment Gateway, in addition to
existing options of Internet Banking and Over the
Counter (OTC).

NACH E- Mandate: Bank has launched Sponsor Debit
E-mandate application where customers can easily
register mandates to debit other bank accounts and
credit Canara Bank account for various purposes
such as Loan instalment, RD instalment etc.

SHG Dual Authentication: It is enabled at BC
Terminals through which SHG Customers can initiate
cash deposit, cash withdrawal and fund transfer
transactions.

Face Authentication for AePS: It has been enabled
as an additional mode of authentication for AePS
transactions and eKYC account opening. Face
authentication with liveliness detection can be used
as an additional factor to increase security.

Facility of Enabling / Disabling of AePS: Bank has
provided customers with the facility of Enabling/
Disabling of Aadhaar Enabled Payment System
(AePS) through mobile banking, WhatsApp, IVRS,
SMS banking, call centre and branch channels.
This enables customers with additional control on
account activities.

BASE Integration: To ensure that the benefits of DBT
schemes are credited to the beneficiary in a hassle-
free manner, NPCl has launched Bharat Aadhaar
Seeding Enabler (BASE) platform to facilitate the
citizens to carry out Aadhaar seeding / deseeding
in digital modes. Bank is integrated with the BASE
platform of NPCl, to facilitate the below options:

v' Checking the Aadhaar seeding status

v' Aadhaar seeding

v" Aadhaar de-seeding

v Move Aadhaar from one bank to another

In addition, the facility has also been enabled to all our

customers through Bank's website.

= .
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Major features added in Existing Banking Facilities in
FY 2024-25:

% Internet Banking: Digital Lending Platform, Chat
Bot Integration in login page, Aadhaar Data
Vault (Facility to fetch and store Aadhaar details
through Aadhaar), CVV validation, etc.

%+ Mobile Banking application (CANARA Ail): Train
Ticket Booking, Target-based financial planning,
Average Monthly Balance enquiry, New Green
Term Deposit, Restriction on International Cash
Withdrawal etc.

% UPI: UPI Tap & Pay, Ul / UX Enhancements for UPI,
PAN validation for UPI Global transactions, Block /
Unblock RuPay Credit Card on UPI etc.

% ATMs: Aadhaar Data Vault feature, Disabling
PowerShell in ATMs, Masking of card number in
Cash Recyclers, Mobile number and e-mail validation
through OTP etc.

CORPORATE SOCIAL RESPONSIBILITY

The principles of Corporate Social Responsibility (CSR)
are deeply ingrained in the business processes of our
Bank. Under CSR, the Bank endeavours to integrate
environmental, socialand governanceobjectives, aligning
them with national priorities for inclusive development.
CSR initiatives of the Bank cover activities like training
unemployed rural youth, scholarship to meritorious
SC / ST Girl students, assisting women entrepreneurs,
SHGs and artisans to market their products, providing
infrastructuretoschools, setting up of Digital classrooms,
computer labs, libraries etc, especially in the rural areas
of our country, providing basic healthcare facilities in
hinterland and rural areas, initiatives to provide food
& nutrition to underprivileged people, Swachh Bharat,

sports and other social initiatives.
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Besides this, the Bank has implemented green initiatives,
such as installation of solar panels, solar power plants,
grids, water harvesting systems, biogas plants in
Government Schools, Universities, Panchayats etc. to
promote environment protection.

WAY FORWARD

The outlook for FY 2025-26 remains optimistic, bolstered
by sustained domestic growth momentum, liquidity
support from the regulator, improving asset quality and
healthy capital buffers. In this backdrop, credit growth is
anticipated to remain robust in FY26 as well.

Building on the success of our CASA campaign launched
in fiscal 2025, the Bank remains focussed to significantly
enhance the low-cost deposits base in FY 2025-26 by
expanding the customer base through innovative and
customized products as well as reconnecting with
existing customers. Strengthening digital capabilities
to offer secure, fast and seamless customer experience
will be the cornerstone of our efforts. Bank also remains
focussed on enhancing its bottom line by strategically
emphasizing on RAM credit portfolio (Retail, Agriculture
& Allied activities and MSME) while reassessing the
corporate portfolio with the aim of enhancing margins.
The Bank remains committed to continuous innovation,
leveraging its strengths in response to evolving industry
dynamics and shifting customer preferences and
generate enduring value for all its stakeholders.

The Bank's management is confident about achieving
augmented growth across all business segments by
harnessing new age digital technology with strengthened
fundamentals in FY 2025-26 and beyond, aligning with
the vision to become the "Best Bank to Bank With", while
contributing to the inclusive growth of the economy.

| extend my gratitude to all members of the Board
for their invaluable support, guidance and insights
provided to the
appreciation to the Department of Financial Services,

management. | also express
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Ministry of Finance and the Reserve Bank of India for
their support and guidance from time to time.
Heartfelt thanks are extended to all our employees
for their hard work, dedication and unwavering
commitment. The unequivocal support of all customers
and stakeholders in this growth journey has been
extremely important for us. We look forward to your
continued patronage, support and goodwill as we strive
to reach new heights.

&

K. Satyanarayana Raju
Managing Director & CEO

Date: 30.05.2025
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NOTICE

Notice is hereby given that the Twenty-Third Annual
General Meeting of the Shareholders of Canara Bank
will be held on Thursday, the 26" June 2025 at 11 A.M.
through Video Conferencing / Other Audio Visual Means,
to transact the following business:

1. To discuss, approve and adopt the Audited Balance
Sheet of the Bank as at 31t March 2025, Profit &
Loss Account for the year ended 31t March 2025, the
Report of the Board of Directors on the working and
activities of the Bank for the period covered by the
Accounts and the Auditors’ Report on the Balance
Sheet and Accounts.

2. Todeclare dividend for the financial year 2024-25.

3. To appoint Shri. S K Majumdar as an Executive
Director of the Bank.

To consider and if thought fit, to pass the following
as an Ordinary Resolution:

“RESOLVED THAT in accordance with Regulation 17
and other applicable regulations of the SEBI (LODR)
Regulations, 2015, theappointmentof Shri. SK Majumdar
as Executive Director of the Bank in exercise of powers
conferred by the proviso to clause (a) of sub-section (3)
of Section 9 of the Banking Companies (Acquisition and
Transfer of Undertakings) Act, 1970, vide Notification
Ref. eF.no. 4/5(i)/2023- BO.l dated 24" March, 2025
issued by Gol, for a period of three years with effect from
the date of assumption of office, i.e., from March 24, 2025
to March 23, 2028, or until further orders, whichever is
earlier be and is hereby approved.”

4. Toappoint Secretarial Auditor of the Bank for a term
of five years commencing from the FY 2025-26.

To consider and if thought fit, to pass the following
as an ordinary Resolution:

“RESOLVED THAT M/s. Ragini Chokshi & Co. (Firm
Registration Number 92897), Practicing Company
Secretaries, Mumbai, is hereby appointed as the
Secretarial Auditor of the Bank for a term of five
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consecutive Financial Years commencing from the
FY 2025-26 till FY 2029-30.”

5. To reappoint Ms. Nalini Padmanabhan as Part-time
Non-Official Director of the Bank.

To consider and if thought fit, to pass the following
as a Special Resolution:

“RESOLVED THAT in accordance with Regulation 17
(1C) of SEBI (LODR), Regulations, 2015 and other
applicable regulations of the SEBI (LODR) Regulations,
2015, the reappointment of Ms. Nalini Padmanabhan as
Part-time Non-Official Director of the Bank in exercise
of powers under clause (h) of subsection (3) of Section
9 of the Banking Companies (Acquisition and Transfer
of Undertakings) Act, 1970, read with paragraph 5(1)
and 9(2)(b) of the Nationalized Banks (Management
and Miscellaneous Provisions) Scheme, 1970 vide
Notification Ref. eF.No 6/1(i)/2024- BO.l dated
11t April, 2025 issued by Gol, for a term of one year,
from the date of notification, i.e., from April 11, 2025 to
April 10,2026, or until further orders, whichever is earlier
be and is hereby approved.”

6. To elect two Directors from amongst Shareholders
of the Bank other than the Central Government,
in respect of whom valid nominations have
been received, in terms of Section 9(3)(i) of The
Banking Companies (Acquisition and Transfer of
Undertakings) Act, 1970 / 1980 (hereinafter referred
to as “the Act”) read with the Banking Regulation Act,
1949 (hereinafter referred to as “the B R Act”) and
Nationalised Banks (Managementand Miscellaneous
Provisions) Scheme, 1970 (hereinafter referred to as
“the Scheme”) and Canara Bank (Shares & Meetings)
Regulations, 2000, as amended (hereinafter referred
to as “the Regulations”) made pursuant to Section 19
of the Act and Reserve Bank of India (‘Fit and Proper’
Criteria for Elected Directors on the Boards of PSBs)
Directions, 2019 issued vide RBI/DBR/2019-20/71
Master Direction DBR. Appt. No: 9/29.67.001/2019-
20 dated August 02, 2019 read with RBI Circular
No. DBR. Appt. BC. N0.39/29.39.001/2016-17 dated
November 24,2016 and furtheramendment thereto,
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if any (hereinafter referred to as “RBI Directions”)
and Notification No.F.No.16/83/2013-BO.| dated
3 September, 2013, F.N0.16/51/2012-BO.I dated
April 28, 2015 and dated July 20, 2016 of the
Government of India read with the criteria laid down
by the Government of India for consideration as Non-
Official Director of Public Sector Banks on March 25,
2015, July 08, 2016 and any further amendment
thereto, (hereinafter referred to as the “GOlI
Guidelines”) and to pass the following resolution
with or without modification(s):

“RESOLVED THAT two Directors elected from amongst
Shareholders other than the Central Government
pursuant to Section 9(3)(i) of The Banking Companies
(Acquisition and Transfer of Undertakings) Act, 1970/
1980 read with Banking Regulation Act, 1949, relevant
Scheme, Regulations made thereunder, RBI Directions
and GOI Guidelines, be and are hereby appointed as the
Directors of the Bank to assume office from 27" July,
2025 and hold office until the completion of a period of
three years from the date of such assumption (i.e., up to
26t July, 2028)”.

The aforesaid Election and the Resolution shall also be
considered to be under the provisions of Regulation
25(2A) of SEBI (LODR) Regulations, 2015.

By Order of the Board of Directors

T

K. SATYANARAYANA RAJU
MANAGING DIRECTOR & CEO

Place : Bengaluru
Date :30.05.2025
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NOTES

1.

EXPLANATORY STATEMENT

The Explanatory Statement setting out the material
facts in respect of Item No. 3, 4, 5 & 6 of the Notice is
given separately.

AGM THROUGH VIDEO CONFERENCING

Ministry of Corporate Affairs (MCA) and Securities and
Exchange Board of India (SEBI) vide various circulars
issued from time to time has extended relaxations
to Annual General Meeting (AGMs) of companies
due in the year 2025 to conduct their AGMs on or
before 30t September, 2025 in accordance with
the requirements laid down in Para 3 and Para 4 of
the General Circular No.20/2020 dated 05.05.2020.
In line with the circulars, the Bank is conducting its
23" AGM through Video Conferencing herein after
called as “e-AGM”.

The Bank has appointed KFin Technologies Limited,
Registrars and Transfer Agents, to provide Video
Conferencing facility for the Annual General Meeting
and the attendant enablers for conducting of the
e-AGM.

INSTRUCTIONS FOR ATTENDING THE e-AGM
THROUGH VIDEO CONFERENCING (VC) / OTHER
AUDIO VISUAL MEANS (OAVM)

a) The VC / OAVM would allow participation of at
least 1000 Shareholders on first-come-first-serve
basis.

b) No restrictions on account of FIFO entry
into e-AGM in respect of large Shareholders
(Shareholders holding 2% or more shareholding),
Promoters, Institutional Investors, Directors,
Key Managerial Personnel, the Chairpersons
of the Audit Committee, Nomination and
Remuneration Committee and Stakeholders
Relationship Committee, Auditors etc.

c) The attendance of Shareholders attending the
e-AGM would be counted for the purpose of
reckoning the quorum of the meeting.

d) The Shareholders can join the e-AGM 30 minutes
before and after the scheduled time of the
commencement of the Meeting.

e) Shareholders may access the VC at https://
emeetings.kfintech.com / under Shareholders/
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members login by using the remote evoting
credentials. The link for e-AGM will be available
in Shareholder / members login where the EVENT
and the name of the company can be selected.
Please note that the Shareholders who do not
have the User ID and Password for e-Voting
or have forgotten the User ID and Password
may retrieve the same by following the remote
e-Voting instructions mentioned in the notice.

f) Shareholders are encouraged to join the
meeting through laptops with Google Chrome
for better experience.

g) Further, Shareholders will be required to
allow camera, if any, and hence use Internet
with a good speed to avoid any disturbance
during the meeting.

h) Please note that participants connecting from
mobile devices or tablets or through laptop
connecting via mobile hotspot may experience
audio / video loss due to fluctuation in their
respective network. It is therefore recommended
to use stable Wi-Fi or LAN connection to mitigate
any kind of aforesaid glitches.

i) The stakeholders may contact RTA / Technical
helpdesk at evoting@kfintech.com for any
assistance.

QUERIES ON AGENDA ITEMS

The Shareholders who would like to express their
views / pose queries on agenda items may submit
their questions in the speaker registration window
provided to them at their login page https://
evoting.kfintech.com/, by mentioning their name,
folio / demat details, e-mail id and mobile number.
The “AGM Questions” window shall be activated
from 10 A.M. IST on 23" June 2025 till 5 P.M. IST
on 24™ June 2025.

Please note that, Shareholder’s queries / views /
questions will be responded to, only if, the Shareholder
continues to hold the shares as on the cut-off date,
i.e., 19t June 2025.

Shareholders who wish to speak at the meeting will
be required to allow camera and use Internet with
a good speed to avoid any disturbance during the
meeting. The Shareholderscanalsorecord and upload
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their video in advance through the option provided
in the same portal under “Speaker Registration.”

Please note that participants connecting from mobile
devices or tablets or through laptop connecting via
mobile hotspot may experience audio / video loss
due to fluctuation in their respective network. It is
therefore recommended to use stable Wi-Fi or LAN
connection to mitigate any kind of aforesaid glitches.

Shareholders intending to speak and raise
questions at the AGM, may log into https://evoting.
kfintech.com / and click on “Speaker Registration”
by mentioning the demat account number / folio
number, city, e-mail id, mobile number and submit.
A reference number shall be displayed on the screen
which may be preserved for recalling during the Q&A
session in the e-AGM meeting.

Shareholders who are not able to join this meeting
over video conferencing will be able to view
the live webcast of proceedings of AGM by
logging on the e-voting website of KFintech at
https://evoting.kfintech.com/ using their remote
e-voting credentials.

APPOINTMENT OF PROXY

A proxy is allowed to attend and vote at a general
meeting on behalf of a shareholder who is not able to
attend personally. Since this meeting is held through
VC / OAVM, where the physical attendance of the
Shareholder has been dispensed with, there is no
requirement of appointment of proxies. Accordingly,
thefacility of appointment of proxies by Shareholders
would not be available for this meeting.

APPOINTMENT OF AN AUTHORISED REPRESENTATIVE

No person shall be entitled to participate or vote
at the meeting as a duly authorized representative
of a company or any other Body Corporate which
is a Shareholder of the Bank, unless a copy of the
resolution appointing him / her as a duly authorized
representative, certified to be true copy by the
Chairman of the meeting at which it was passed,
shall have been deposited at the Head Office of the
Bank at least four days before the date of the Annual
General Meeting, i.e., on or before the closing hours
of the Bank on Saturday, the 21t June, 2025.
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7. COMMUNICATION WITH THE SHARE TRANSFER

AGENTS

Shareholders holding shares in physical form are
requested to intimate changes, if any, in their
registered addresses, to the Share Transfer Agents of
the Bank at the following address:

KFin Technologies Limited

Unit: Canara Bank

Selenium Tower B, Plot No. 31-32,
Gachibowli, Financial District, Nanakramguda
HYDERABAD - 500 032

Further, the Shareholders are advised to inform/
register their e-mail IDs either to the Share Transfer
Agents (at the above address) or to the Bank at
hosecretarial@canarabank.com.

Shareholders holding shares in dematerialized form
are requested to intimate the aforesaid changes /
e-mail IDs only to their depository participants.

RECORD DATE

The Board of Directors of the Bank has recommended
a dividend of I4/- per equity share (i.e. 200%) of
face value of ¥2/- each to the Shareholders for the
financial year 2024-25, subject to the approval of
the Shareholders at the AGM. It has been decided to
pay the dividend to the Shareholders whose names
appear on the Register of Shareholders / Beneficial
Owners as furnished by NSDL / CDSL as on Friday,
13%"June2025 (hereinafterreferredtoasRecord Date).
The dividend will be paid to the Shareholders within
30 days from the date of declaration at the Annual
General Meeting (26" June 2025). The Bank will
credit the dividend amounts to the Bank accounts of
the Shareholders through National Electronic Funds
Transfer (NEFT) / National Electronic Clearing Service
(NECS) facility, wherever possible. The Shareholders,
who are holding the shares in electronic form, are,
therefore, requested to inform their Depository
Participants about their latest change of address
and Bank mandate details (including new account
number, if any, Bank's MICR and IFSC Code
numbers) immediately to ensure prompt crediting
of the dividend amounts through NEFT / NECS.
The Shareholders who are holding the shares in
demat form may approach their DEPOSITORY
PARTICIPANTS ONLY for necessary action in this
connection.
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The Shareholders who are holding their shares in
physical form should furnish / update their Bank
Mandate details to the Secretarial Department
of the Bank or to the Share Transfer Agent of the
Bank at the address given in this Notice in order to
receive dividend. No Dividend warrant will be issued
to them.

TAX ON DIVIDEND PAYMENT

a) Pursuant to Provision of Income Tax Act, 1961,
dividend income is taxable in the hands of
Shareholders w.ef. 1t April, 2020 and the
Bank is required to deduct tax at source from
dividend paid to Shareholders at the prescribed
rates. For the prescribed rates for various
categories, the Shareholders are requested to
refer to the provisions of Income Tax Act, 1961
and amendments thereof. The Shareholders
are requested to update their PAN with the
Bank / RTA (in case of shares held in physical
form) and Depositories (in case of shares held in
demat form).

b) A Resident individual Shareholder with valid
PAN and who is not liable to pay Income Tax can
submit a yearly declaration in Form No. 15G /
15H, to avail the benefit of non-deduction of tax
at source. Shareholders are requested to note
that in case their PAN is not registered, the tax
will be deducted at a higher rate. Non-resident
Shareholders can avail beneficial rates under
tax treaty between India and their country
of residence, subject to providing necessary
documents, i.e, No Permanent Establishment
and Beneficial Ownership Declaration, Tax
Residency Certificate, Form 10F, any other
document which may be required to avail the
tax treaty benefits by submitting the relevant
documents / declarations either by uploading
the documents / forms or sending an e-mail or
sending the hardcopy of relevant documents /
forms which are available on the website of the
RTA (www.kfintech.com).

c) The Shareholders are requested to upload
the aforementioned documents latest by
5 P.M. (IST), 16™" June 2025 on the website
of the RTA viz. https://ris.kfintech.com/
form 15 or e-mail them at einward.ris@
kfintech.com in order to enable the Bank
to determine and deduct tax at appropriate
TDS / withholding tax rate.
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10.

d) Documents received by post / courier or from
registered e-mail ID will only be accepted. The
physical copies of the relevant documents
(wherever Shareholder is sending hard copy
only) may be sent to our RTA at their address
mentioned in para 7 above. No communication
on the tax determination / deduction shall be
entertained post 16 June 2025.

UNCLAIMED DIVIDEND, IF ANY

The Shareholders who have not encashed their
Dividend Warrants / received dividend of previous
periods, i.e., for the financial years 2021-22, 2022-23
and 2023-24, are requested to contact the Registrar
and Transfer Agent of the Bank for updation of Bank
accounts for direct credit of dividends into accounts.

The Bank has posted the details of the
Unclaimed / Unpaid Dividend Warrants on its site
i.e, www.canarabank.com to enable the
Shareholders to claim by contacting with the
Share Transfer Agent / or with the Bank at
hosecretarial@canarabank.com.

As per Section 10B of the Banking Companies
(Acquisitions and Transfer of Undertakings) Act,
1970, the amount of dividend remaining unpaid or
unclaimed for a period of seven years is required
to be transferred to the Investor Education and
Protection Fund (IEPF) established by the Central
Govt. under Section 205C / 125 of the Companies
Act, 1956/2013. The unpaid dividend pertaining
to the financial year 2016-17 is already transferred
to IEPF.

Further, in terms of The Banking Laws (Amendment)
Act, 2025, the Bank shall transfer, in accordance with
the rules made under Section 124 of the Companies
Act, 2013, to the Investor Education and Protection
Fund established under Section 125 of the said Act,
all shares in respect of which dividend has not been
paid or claimed for a period of seven consecutive
years, along with a statement thereof containing the
details specified in the said rules;

Any person whose shares or unclaimed or unpaid
money has beentransferred tothe Investor Education
and Protection Fund under sub section (3), shall be
entitled to claim the transfer from the said fund,
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in accordance with the rules made under Section 124
and Section 125 of the Companies Act, 2013.

ANNUAL REPORT

Shareholders of the Bank may please note that
in compliance with the various Circulars issued
by MCA, GOI and SEBI, the Bank will send the
physical copies of Annual Report to the Shareholders
who request for the same. The full copy of the
Annual Report is uploaded on the website of
the Bank (www.canarabank.com). Shareholders
may download the readable version of the same
from the website. The notice can also be accessed
from the websites of BSE Limited, NSE Limited
& e-voting agency KFin Technologies Limited at
www.bseindia.com, www.nseindia.com and https://
evoting.kfintech.com/ respectively.

VOTING RIGHTS OF SHAREHOLDERS

In terms of the provisions of Section 3 (2E) of
The Banking Companies (Acquisition and Transfer of
Undertakings) Act, 1970 / 1980, no Shareholder of
the Bank, other than the Central Government shall
be entitled to exercise voting rights in respect of any
shares held by him / her in excess of ten per cent
of the total voting rights of all the Shareholders of
the Bank.

e-Voting: {As per the Regulation 44 of SEBI(LODR)
Regulations, 2015}

The Bank is pleased to provide remote e-voting
facility to the Shareholders of the Bank through
KFin Technologies Limited to enable them to cast
their votes electronically on the items mentioned in
the notice.

With respect to agenda items No. 1, 2, 3, 4 and 5,
the e-voting rights of the Shareholders / Beneficiary
Owners shall be reckoned on the equity shares
held by them as on Thursday, 19" June 2025 and
with respect to agenda item No. 6 as on Friday,
23" May 2025 being the Cut-off date(s) respectively.
Shareholders of the Bank holding shares either
in physical or in dematerialized form, as on the
Cut-off date(s), may cast their vote electronically on
the agenda items of the Notice.
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To use the following URL for e-voting:
https://evoting kfintech.com

Enter the login credentials Your Folio No. / DP ID
Client ID will be your user ID. The passwords would
be sent to your registered e-mail ID.

Procedure for obtaining login credentials / Annual
Report for those whose e-mail address are not
registered:

Shareholders who have not registered their e-mail
address and in consequence the Annual Report,
Notice of e-AGM and e-voting notice could not be
serviced, may temporarily get their e-mail address
and mobile number provided with the Company’s
Registrar and Share Transfer Agent, KFin Technologies
Limited, by clicking the link: https://ris.kfintech.
com/clientservices/mobilereg/mobileemailreg.aspx
for sending the same. Shareholders are requested
to follow the process as guided to capture the
e-mail address and mobile number for sending
the soft copy of the notice and e-voting
instructions along with the User ID and Password.
In case of any queries, Shareholders may write to
einward.ris@kfintech.com.

Alternatively, Shareholders may send an e-mail
request at the e-mail id einward.ris@kfintech.com
along with scanned copy of the signed copy of the
request letter providing the e-mail address, mobile
number, self-attested PAN copy and Client Master
copy in case of electronic folio and copy of share
certificate in case of physical folio for sending the
Annual Report, Notice of e-AGM and the e-voting
instructions.

After entering the details appropriately, click on LOGIN.

You will reach the Password change menu wherein
you are required to mandatorily change your
password. The new password shall comprise of
minimum 8 characters with at least one upper case
(A-Z), one lower case (a-z), one numeric value (0-9)
and a special character. The system will prompt you
to change your password and update any contact
details like mobile, e-mail etc., on first login. You may
also enter the secret question and answer of your
choice to retrieve your password in case you forget
it. It is strongly recommended not to share your
password with any other person and take utmost
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care to keep your password confidential.
You need to login again with the new credentials.

On successful login, the system will prompt you to
select the EVENT, i.e,, Canara Bank.

For the Agenda items No. 1, 2, 3, 4 & 5 on the
voting page, the number of shares as held by the
Shareholder as on the Cut-off Date (19 June,
2025) will appear. If you desire to cast all the votes
assenting / dissenting to the Resolutions for the said
Agenda Items, then enter all shares and click “FOR” /
“AGAINST” as the case may be. You are not required
to cast all your votes in the same manner. You may
partially enter any number in “FOR” and partially in
“AGAINST” but the total number in “FOR / AGAINST”
taken together should not exceed your total
shareholding as mentioned hereinabove. You may
also choose the option “ABSTAIN” in case you wish
to abstain from voting. If you do not indicate either
“FOR” or “AGAINST” it will be treated as “ABSTAIN”
and the shares held will not be counted under either
head. Click OK to confirm else CANCEL to modify.
Once you confirm, you will not be allowed to modify
your vote. During the voting period, Shareholders can
login any number of times till they have voted on
these resolutions.

For the Agenda item No. 6 In respect of this Agenda
Item, those holding shares as on the specified date,
i.e., Friday, 23 May, 2025, can cast their vote in
favour of maximum two candidates, out of the
contesting candidates, whose names will appear on
the screen. Casting Vote exceeding two candidates
shall render your vote as invalid. Click OK to confirm
else CANCEL to modify. Once you confirm, you will
not be allowed to modify your vote. During the voting
period, Shareholders can login any number of times
till they have voted on the Election resolution.

Shareholders holding multiple folios / demat account
shall choose the voting process separately for each
folio / demat account. However, Shareholder may
please note that in terms of Section 3 (2E) of the
Banking Companies (Acquisition & Transfer of
Undertakings) Act, 1970, no Shareholder other than
Government of India is allowed to exercise voting
rights in excess of 10% of the total shareholding of
the Bank.
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Institutional Shareholders (i.e. other than individuals,
HUF, NRI, etc.) are required to send scanned copy
(PDF/JPG Format) of the relevant Board Resolution /
Authority letter, etc,, together with attested specimen
signature of the duly authorized signatory(ies) who
are authorized to vote, to the Scrutinizer through
e-mail to : scrutinizer@snaco.net.

Once you have cast your vote on a resolution you will
not be allowed to modify it subsequently.

Remote e-Voting Period:

The portal will remain open for voting from:
9.00 AM. on Monday, the 23 June, 2025 to
5.00 P.M. on Wednesday, the 25% June, 2025 (both
days inclusive) and RTA will disable the e-voting
platform thereafter.

In case of any queries, you may refer the Frequently
Asked Questions (FAQs) for Shareholders and
e-Voting User Manual for Shareholders available at
the download section of https://evotingkfintech.
com or contact Mr. S V Raju / Mr. Balaji Reddy of
KFin Technologies Limited at 1800 309 4001 (toll free).

Itis strongly recommended not to share your password
with any other person and take utmost care to keep it
confidential.

The results of e-voting will be announced by the
Bank on its website and also informed to the stock
exchanges.

Kindly note that once you have cast your vote under
e-Voting, you cannot modify or vote on poll at the
Annual General Meeting. However, you can attend
the meeting and participate in the discussions, if any.

The instructions for remote e-voting through
Depositories are as under:

In terms of SEBI circular SEBI/HO/CFD/CMD/
CIR/P/2020/242 dated December 9, 2020 on e-voting
facility provided by Listed Companies, individual
Shareholders holding securities in demat mode
are allowed to vote through their demat account
maintained with Depositories and Depository
Participants.

Shareholders are advised to update their mobile
number and e-mail ID in their demat accounts in order
to access e-voting facility.

Procedure for remote e-voting by Individual
Shareholders holding securities in Demat mode with
Depositories:
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NSDL

CDSL

User already registered for IDeAS facility:

URL: https://eservices.nsdl.com

Click on the “Beneficial Owner” icon under ‘IDeAS’
section.

On the new page, enter User ID and Password. Post
successful authentication, click on “Access to e-Voting”
Click on company name or e-Voting service provider
and you will be re-directed to e-Voting service provider
website for casting the vote during the remote e-Voting
period.

Existing user who have opted for

Easi / Easiest

URL: https://web.cdslindia.com/myeasi/
home/login or www.cdslindia.com

Click on New System Myeasi

Login with User ID and Password.

Option will be made available to reach
e-Voting page without any further
authentication.

Click on e-Voting service provider name to
cast your vote.

User not registered for IDeAS e-Services

To register click on link : https://eservices.nsdl.com
Select “Register Online for IDeAS”

Proceed with completing the required fields.
Alternatively,

To register click on link : https://eservices.nsdl.com/
SecureWeb/IdeasDirectReg.jsp

Proceed with completing the required fields.

User not registered for Easi/Easiest

Option to register is available at https://
web.cdslindia.com/myeasi/Registration/
EasiRegistration

Proceed with completing the required fields.

By visiting the e-Voting website of NSDL

URL: https://www.evoting.nsdl.com/

Click on the icon “Login” which is available under
‘Shareholder/Member’ section.

Enter User ID (i.e. 16-digit demat account number held
with NSDL), Password/OTP and a Verification Code as
shown on the screen.

Post successful authentication, you will be redirected to

NSDL Depository site wherein you can see e-Voting page.

Click on company name or e-Voting service provider
name and you will be redirected to e-Voting service
provider website for casting your vote during the remote
e-Voting period

By visiting the e-Voting website of CDSL
URL: www.cdslindia.com

Provide demat Account Number and PAN No.
System will authenticate user by sending
OTP on registered Mobile & E-mail as
recorded in the demat Account.

After successful authentication, user will be
provided links for the respective ESP where
the e-Voting is in progress

. For OTP based login

You can click on https://eservices.nsdl.com/SecureWeb/
evoting/evotinglogin.jsp. You will have to enter your
8-digit DP ID, 8-digit Client Id, PAN No., Verification code
and generate OTP. Enter the OTP received on registered
email id/mobile number and click on login. After
successful authentication, you will be redirected to NSDL
Depository site wherein you can see e-Voting page. Click
on the company name or e-Voting service provider name
and you will be re-directed to e-voting service provider
website for casting your vote during the remote e-voting
period or joining virtual meeting & voting during the
meeting.
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Important note: Shareholders who are unable to
retrieve User ID / Password are advised to use Forget
User ID and Forget Password option available at above
mentioned website.

Helpdesk for individual Shareholders holding securities
in demat mode for any technical issues related to login

TET T ST AR o oI Teusen| through Depository i.e. CDSL and NSD.

TR T TS foaRur
Higitauer & 9 e Arg # giayfaar @ IS helpdesk.evoting@cdslindi T IUY ATt
et AT EENH ae ﬁsefq, %ﬁzi a%sfj:»dla%‘c%;nozz 23058738 3T

022-23058542-43 UT &hicT & Tahd o

IATENH evotlng@nsdlcom LKy 3471”@'94‘ AT IUEE A
TUSEH § HUH & Gahd ¢ a7 el Wi Fa%: 1800 1020 990
3 1800 22 44 30 WWWW%‘

TAUHEINA & 9 Shie Arg | gfayfaar T
qTet AR I B

Login type
Individual Shareholders holding securities in
Demat mode with CDSL

Helpdesk details
Shareholders facing any technical issue in login can contact CDSL
helpdesk by sending a request at helpdesk.evoting@cdslindia.
com or contact at 022- 23058738 and 022-23058542-43
Shareholders facing any technical issue in login can contact
NSDL helpdesk by sending a request at evoting@nsdl.co.in or
call at toll free no.: 1800 1020 990 and 1800 22 44 30

Individual Shareholders holding securities in
Demat mode with NSDL

fRuifSied uftwfat & wem & gy 3-afa & fda

The instructions for remote e-voting through Depository

R 2

e @d & AN HeREe & STET st ot AT &
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14. & & A 3-afT guredt

HeaeT 3T AN Sl S-aAIET & AEAT T WaaH it
i eafd & St S -wehum ¥ suftd € et At
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T AISH T Tahd 2

A

Participants are as under:

You can also login using the login credentials of your
demat account through your Depository Participant
registered with NSDL / CDSL for e-Voting facility.
After successful login, you will be able to see e-Voting
option. Once you click on e-Voting option, you will be
redirected to NSDL / CDSL Depository site after successful
authentication, wherein you can see e-Voting feature.
Click on company name or e-Voting service provider
name and you will be redirected to e-Voting service
provider website for casting your vote during the remote
e-Voting period or joining virtual meeting & voting
during the meeting.

14. E-VOTING SYSTEM DURING THE MEETING

Only those Shareholders who are present in the
e-AGM and have not cast their vote through remote
e-voting shall be allowed to vote through e-voting
system.

The Shareholders may vote during the
course of the meeting by clicking the link:
https://emeetings.kfintech.com/ available after
logging in to VC/AVM by following the instructions
mentioned therein.
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15. SCRUTINIZERS AT VOTING / POLL

M/s.S. N. ANANTHASUBRAMANIAN & Co., Company
Secretaries shall act as Scrutinizer for both remote
e-voting and instapoll in respect of all the agenda
items items of the meeting.

16. RESULTS OF REMOTE E-VOTING AND POLL

The consolidated results of remote e-Voting and
Voting at the e-AGM will be announced within two
working days or at the end of the Meeting and will
also be hosted on the website of the Bank, Stock
Exchanges and KFin Technologies Limited.

EXPLANATORY STATEMENTS
ITEM No. 3

To appoint Shri. S K Majumdar as an Executive Director
of the Bank.

Pursuant to Regulation 17(1C) of SEBI (LODR)
Regulations, 2015 the listed entity shall ensure
that approval of Shareholders for appointment [or
re-appointment] of a person on the Board of Directors [or
as a manager] is taken at the next general meeting or
within a time period of three months from the date of
appointment, whichever is earlier. Provided that a public
sector company shall ensure that the approval of the
shareholders for appointment or re-appointment of a
person on the Board of Directors or as a Manager is taken
at the next general meeting.

In exercise of powers conferred by the proviso to clause (a)
of sub-section (3) of Section 9 of the Banking Companies
(Acquisition and Transfer of Undertakings) Act, 1970,
by the Central Government, Shri. S K Majumdar has
been appointed as an Executive Director on the Board
of the Bank, for a period of three years with effect from
the date of assumption of office, i.e., from March 24,2025
to March 23, 2028, or until further orders, whichever
is earlier.

Brief profile of Shri. S K Majumdar in terms of Regulation
36 (3) of SEBI (LODR) Regulations, 2015 read with para
1.2.5 of the Secretarial Standard No. 2 on General
Meetings has been given in this Explanatory Statement
hereinafter.

Shri. S K Majumdar, aged 56 years, is an accomplished
Banking professional with over 25 years of extensive
experience in the industry. He is a Chartered Accountant
and Cost Accountant by qualification.
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He has been associated with the Bank since January 2000
and has served in various capacities across branches and
administrative offices which includes project finance.
Over the years, he has held key leadership roles, heading
Large Corporate Branches, New York branch and Large
Corporate Credit Wing. He has also served the Bank as
Circle Head, Delhi before taking charge as Group Chief
Financial Officer (GCFO) of the Bank till his elevation as
Executive Director.

ITEM No. 4

To appoint Secretarial Auditor of the Bank for a term of
five years commencing from the FY 2025-26.

Pursuant to Regulation 24A of SEBI (LODR) Regulations
2015, every listed entity incorporated in India shall
undertake secretarial audit and shall annex a secretarial
audit report given by a company secretary in practice,
in such form as specified, with the annual report of
the listed entity. Every listed entity shall submit a
secretarial compliance report in such form as specified,
to stock exchanges, within sixty days from end of each
financial year.

With effect from 01.04.2025, on the basis of
recommendation of board of directors, a listed entity
shall appoint or re-appoint: (i) an individual as Secretarial
Auditor for not more than one term of five consecutive
years; or (ii) a Secretarial Audit firm as Secretarial Auditor
for not more than two terms of five consecutive years,
with the approval of its Shareholders in its Annual
Ceneral Meeting. Hence there is a requirement to
appoint a Secretarial Auditor for a term of five years.

Board of Directors of the Bank approved the Appointment
of Secretarial Auditor of the Bank and resolved to appoint
M/s. Ragini Chokshi & Co. (Firm Registration Number
92897), Practicing Company Secretaries, Mumbai as
the Secretarial Auditor of the Bank for a term of five
consecutive years commencing from the FY 2025-26
subject to the approval of Shareholders of the Bank”.
The proposed fee payable to the Secretarial Auditor
is fixed at ¥80,999/- per year excluding GST (with 10%
annual increment per year) and 34,94,499/- for five
years, excluding GST. There is no material change in the
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fee payable to the newly appointed Secretarial Auditor
from that paid to the outgoing auditor.

M/s. Ragini Chokshi & Co., Practicing Company
Secretaries, Mumbai is appointed on the basis of
fulfilling the eligibility criteria as well as submitting the
lowest quote. Mrs. Ragini Chokshi, senior and founding
partner of the firm, is a fellow member of the Institute of
Company Secretaries of India and is having more than
30 years’ experience as Company Secretary in practice.
The PCS is currently serving as Secretarial Auditor of
Public Sector Banks.

ITEM No.5

To reappoint Ms. Nalini Padmanabhan as Part-time
Non-Official Director of the Bank.

PursuanttoRegulation 17(1C) of SEBI (LODR) Regulations,
2015 the listed entity shall ensure that approval of
Shareholders for appointment or re-appointment of a
person on the Board of Directors or as a manager is taken
at the next General Meeting or within a time period of
three months from the date of appointment, whichever
is earlier. Provided that a public sector company shall
ensure that the approval of the Shareholders for
appointment or re-appointment of a person on the
Board of Directors or as a Manager is taken at the next
general meeting.

Ms. Nalini Padmanabhan, was appointed as Part-Time
Non-Official Director on the Board of Directors of Canara
Bank, for the period of three years w.e.f. 21 December,
2021 and her tenure was completed on 20.12.2024.

In exercise of powers under clause (h) of sub-section (3)
of Section 9 of the Banking Companies (Acquisition and
Transfer of Undertakings) Act, 1970, read with paragraph
5(1) and 9(2)(b) of the Nationalized Banks (Management
and Miscellaneous Provisions) Scheme, 1970 by the
Central Government, Ms. Nalini Padmanabhan has been
reappointed as Part-time Non-Official Director on the
Board of the Bank, for a term of one year, from the date
of notification, i.e., from April 11, 2025 to April 10, 2026,
or until further orders, whichever is earlier.
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Brief profile of Ms. Nalini Padmanabhan in terms of
Regulation 36 (3) of SEBI (LODR) Regulations, 2015 read
with para 1.2.5 of the Secretarial Standard No. 2 on
General Meetings has been given in this Explanatory
Statement hereinafter.

Ms. Nalini Padmanabhan, aged 60 years, is B.Com,
FCA, DISA, CISA and a fellow member of the Institute
of Chartered Accountants of India. She is a Practicing
Chartered Accountant and a Senior Partner at
B. Thiagarajan & Co., Chartered Accountants, Chennai.
She is having more than three decades of work
experience and knowledge in Accounting, Auditing,
Banking, Finance and various other industries. She has
served as an Independent Director in NLC India Limited,
NLC Tamil Nadu Power Limited. and Indradhanush Gas
Crid Limited. She has also served as an Independent
Director in State Bank of India (Chennai Local Board).

Ms. Nalini Padmanabhan has taken charge as Part-Time
Non-Official Director of Canara Bank on 11* April, 2025.

None ofthe Directors, Key Managerial Personnel and their
relatives, other than to the extent of their directorship/
shareholdingifany,inthe bankareconcerned/interested
in the above resolution and are not related to each other.

ITEM No.6

To Elect Two Directors from amongst Shareholders of the
Bank other than the Central Government

Pursuant to Section 9(3)(i) of The Banking Companies
(Acquisition and Transfer of Undertakings) Act,
1970/1980, at present, the Board of Directors of our
Bank has the following three Directors representing
Shareholders other than the Central Government.

01. Shri. Bimal Prasad Sharma
27.07.2022 t0 26.07.2025).

(Re-elected we.e.f.

02. Ms. Abha Singh Yaduvanshi (w.e.f. 27.07.2022 to
26.07.2025).

03. Shri. Hemant Buch (w.e.f. 30.11.2024 t0 29.11.2027).

The term of Two elected Shareholder directors, i.e.,
Shri. Bimal Prasad Sharma and Ms. Abha Singh
Yaduvanshi ends on 26.07.2025. Accordingly, to fill in
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the said vacancies, the Board of Directors have decided
to conduct election of two directors from amongst
Shareholders other than the Central Government at the
ensuing AGM of the Bank.

The Shareholders (other than the Central Government)
are therefore entitled to send their nominations as
per the procedure detailed in various and relevant Act,
Scheme, Regulations, Notification and Guidelines.

The Shareholder Directors will be elected after the
scrutiny of the nominations which the Shareholders
submit to the Bank and determination of his / her
‘Fit & Proper’ Status
Remuneration Committee of the Board / Board of

by the Nomination and

Directors and subsequent election at the AGM. The
Shareholder Directors so elected shall assume office
from 27t July 2025 and shall hold office for a period of
three years.

The Shareholders (other than the Central Government)
are therefore, entitled to send their nominations as
per the procedure detailed in various and relevant
Act / Scheme / Regulations / Notification, the relevant
extracts / portions of which are reproduced hereunder.
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A. LEGAL PROVISIONS

The following table indicates the provisions contained in various Acts / Regulation / Scheme/ Notifications applicable

in this regard:
ACT / SCHEME / REGULATIONS /

NOTIFICATIONS

IMPORTANT
PROVISIONS

SHORT PARTICULARS

The Banking Regulation Act, 1949

Section 5 (ne)
Section 16 (1)
Section 20

Substantial Interest

Prohibition of Common Directors

Restrictions for granting loan or advance to or on
behalf of any of its directors

The Banking Companies (Acquisition
and Transfer of Undertakings) Act,

Section 3 (2E)
Section 9(3)(i)

Section 9(3A) (A)
to (Q)

Section 9(3AA) &

Restriction on voting rights

No. of directors to be elected by the Shareholders
Special knowledge in certain fields

No person shall be eligible to be elected as director
unless he is a person having ‘Fit and Proper’ status
based upon track record, integrity and such other

Clause 12(8)
Clause 14A,
Special provision

1970 . criteria as RBI may prescribe.
section 9(3AB) Right of RBI to remove a director so elected who
does not fulfill the requirements of Section 9(3A)
cionsgny | pesaneai
Section 13(2) & Y Y
Clause 9(4) Term of office of elected directors
Disqualifications from being elected as a
Clause 10 Director of the Bank
Vacation of office of Director
Removal from office of an elected Director
The Nationalized Banks Clause 11 Filling ofcasyalvacancyln the office of
. Clause 11A an elected Director
(Management And Miscellaneous : . . . .
. Disclosure of interest by directors in certain
Provisions) Scheme, 1970 . . .
arrangements in which they are interested.
Clause 11B If the Board is satisfied that quorum for meeting

of Committee cannot be met on account of either
existence of any vacancy in such Committee or
recusal by member thereof, the Board may do that
act or thing.
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SHORT PARTICULARS

NOTIFICATIONS

ACT / SCHEME / REGULATIONS /
PROVISIONS

IMPORTANT ‘

Regulation 10

« Exercise of rights of joint holders

« Voting at General Meetings

« Directors to be elected at General Meetings
« List of Shareholders

+ Nomination of candidates for election

« Scrutiny of nominations

« Election disputes

« Determination of voting rights

- Voting by duly authorized representative

+ Proxies

Regulation 61
Regulation 63

Canara Bank (Shares and Meetings)
Regulations, 2000

Regulation 64
Regulation 65

Regulation 66
Regulation 67
Regulation 68
Regulation 69
Regulation 70

Pursuant to Section

9(3AA) and Section
RBI Notification No. DBR. Appt. ani?g;:cg::panies ‘Fit and Proper’ criteria for elected directors on the
No: 9/ 29.67.001/2019-20 dated (Acquisition board of nationalized Banks

02.08.2019 and others and Transfer of

Undertakings) Act,
1970

Revised Guidelines issued by the
Government of India, approved
by Appointment Committee of

the Cabinet for appointment of
part-time  non-official  director
dated 25th March 2015 read
with GOI letter F.No.16/51/2012-

These guidelines be kept in mind by the Nomination
and Remuneration Committee of the Board while
carryingoutdetermination of ‘Fitand Proper’ Status of
the Candidates to be elected as Shareholder Director
pursuant to Section 9(3) (i) of the Banking Companies

BO.I. dated 28" April 2015 and dated
20™ July 2016 read with OM dated
3 September 2013 and subsequent
amendments thereto, if any.

RBI Master Circular dated
1stJuly 2015

SEBI (LODR) Regulations, 2015

(Acquisition and Transfer of Undertakings) Act, 1970.

Granting loans and advances to relatives of Directors

Provisions relating to Independent Director

For the convenience of the Shareholders, the relevant extracts from the Act, Regulation Act, the Scheme / Regulation
as well as RBI Notifications No. DBR. Appt. No: 9/29.67.001/2019-20 dated 02.08.2019 and GOI Guidelines will be
hosted in the Bank’s website www.canarabank.com which can be viewed / downloaded by the user. Such extracts will
also be e-mailed to the intending candidates on receipt of a request addressed to the Company Secretary, Canara Bank
at their Head Office at Bengaluru on or before the last date fixed for submission of nomination forms i.e., Wednesday,
June 11, 2025.

£
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B. PARTICIPATION IN ELECTION:

As already indicated earlier, such of those
Shareholders whose names appear on the Register
of Shareholders / Beneficial Owners as furnished by
NSDL / CDSL as on the Specified / Cut- Off Date i.e,
on Friday, May 23, 2025 shall be entitled to
participate, i.e., nominate, contest and vote in
election of directors from amongst Shareholders
other than the Central Government.

It may be noted that, Central Government is not
entitled to participate in the election of Directors.

DISQUALIFICATIONS FROM BEING ELECTED AS A
DIRECTOR OF THE BANK

(A) In terms of Clause 10 of the Nationalized Banks
(Management & Miscellaneous Provisions)
Scheme, 1970, a person shall be disqualified for
being appointed, as and for being a Director:

a) if he has at any time been adjudicated an
insolvent or has suspended payment or has
compounded with his creditors; or

b) if he has been found to be of unsound mind
and stands so declared by a competent
court; or

c) if he has been convicted by criminal court of
an offence which involves moral turpitude;
or

d) if he holds any office of profit under any
nationalized Bank or State Bank of India
constituted under sub-section (1) of Section
3 of the State Bank of India Act, 1955 or
any Subsidiary Bank as defined in Section
3 of the State Bank of India (Subsidiary
Banks) Act, 1959, except for holding the
post of whole-time Director, including the
Managing Director and Directors nominated
under clauses (e) and (f) of sub-section (3)
of Section 9 of the Act from among the
employees of the Bank.
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(B)

(RBI

If he / she is not found to be ‘Fit and Proper’
person in terms of notifications of Reserve Bank of
India DBR. Appt. No: 9/29.67.001/2019-20 dated
02.08.2019 and Government of India guidelines
No. F.No.16/51/2012-BO.I. dated 28™" April 2015
and dated 20" July 2016 read with OM dated
3September 2013.

TENURE

In terms of Clause 9 (4) of the Nationalized Banks
(Management & Miscellaneous Provisions) Scheme,
1970, an elected Director shall hold office for three
years and shall be eligible for re-election.

Provided no such Director shall hold office
continuously for a period exceeding six years.

QUALIFICATIONS REQUIRED FOR BEING ELECTED AS
A DIRECTOR OF THE BANK

1. Interms of Section 9(3A) of the Act, a candidate,
being a Shareholder of the Bank and who desires
to be elected as Director of the Bank under
Section 9(3)(i) of the Act shall

a) have special knowledge or practical
experience in respect of the one or more of
the following matters namely:

i. Agriculture and Rural Economy
ii. Banking

iii. Co-operation

iv. Economics

v. Finance

vi. Law

vii. Small Scale Industry

viii. Any other matter the special knowledge
of, and practical experience in which,
would, in the opinion of the Reserve
Bank of India be useful to the Bank

vide its circular no. DBR.Appt.

(3MGET3ME T 24 FFa 2016 o 304 URUT H&T Se3rm
AT E.39/29.39.001/2016 17 3 HIEAH & faRiwsiar &
g i TETER T (i) I Wit (i) A ud fuer

£

BC.N0.39/29.39.001/2016-17 dated November 24, 2016
has extended the fields of specialization to include
(i) Information Technology (i) Payment & Settlement
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FARIRCIIEAN

srfefam &t & 9(3 TEH) & ITER, 9 e o 30—
I 3(TW) % Sl ST e 7 Sugw e SR
Ruft @ fulor w6 & o witewor, tw Rl =
e, T Fafor & o e S ATt ufser it e
=1 ey ot Rffy o waar €, = enmasae a1 wrE it
HET S

Tod IeEn, Faffea fidys = d@iag e fofa
HET AR 27 37 Fay T urRdg ed 9o g Reifa
arfifen WYOTE TG HET B

. AT Y Iugd S SR ArdE SifdgE

qfT Rste o (amEteng) 7 dfhT ufar  (Suwar
T ISl e et rfefiEm 1970/1980 FF W 9 it
3-8 (3 TU) % qad Uad Ahal 2l JANT St g, ST
HUAAT (SUHAT 1 3 e Sfaaon) Affaw 1970/1980
&I 9(3)(i) T WA % ded da * ag W ezt
% 'Y H g I e Al 50 OT T S arer At
"30gH i 3fa” AeE Feffa w gu fiAiE 02 s
2019 & TG U= H.9/29.67.001/2019-20
S i

Systems (iii) Human Resources (iv) Risk Management
and (v) Business Management, for persons who could be
considered for appointment of director in the Banks)

a) represents the interest of depositors; or

b) represents the interest of farmers, workers and
artisans

2. In terms of Section 9(3AA) of the Act and RBI
Notification a candidate being a Shareholder of the
Bank, who desires to be a Director of the Bank, should
possess ‘Fit and Proper’ status.

In terms of Section 9(3AB) of the Act, the Reserve
Bank may also specify in the notification issued
under sub-section 3(AA), the Authority to determine
the ‘Fit and Proper’ status, the manner of such
determination, the procedure to be followed for
such determination and such other matters as may
be considered necessary or incidental thereto.

Further the elected Director should execute the
deed of covenants and is required to furnish annual
declarations as prescribed by the Reserve Bank of
India in this regard.

F. RBI’S ‘FIT AND PROPER’ CRITERIA NOTIFICATION

Reserve Bank of India (RBI), in exercise of powers
conferred on it under sub-sections (3AA) of Section
9 of the Banking Companies (Acquisition & Transfer
of Undertakings) Act 1970 / 1980 has issued
notification DBR. Appt. No: 9/29.67.001/2019-
20 dated 02™ August 2019 laying down specific
‘Fit and Proper’ Criteria to be fulfilled by the persons
being elected as directors on the Board of the Banks
under the provisions of Section 9(3)(i) of the Banking
Companies (Acquisition & Transfer of Undertakings)
Act 1970/ 1980.

e it g frwand: Salient Features of the Notification
[ERECICINE a'a" feufa H@Wﬁﬁﬁ?‘mﬁ”ﬂ i/ The Authority, Manner / Procedure and Criteria for
yighaT S A FETTER € deciding the ‘Fit and Proper’ status etc., are as under:
ERICEE a) Authority:

o Al T TWHHT T uifie Sy (G em wfafy
el S & T w2 o fezms dea (o
M A weT I H F FH T B AT H-wEes

£

The Bank is required to constitute a Nomination and
Remuneration Committee [hereinafter referred to as
the Committee] consisting of a minimum of three
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% @ (i) % ded P & ®0 F g7 A arer fhar
# 'Tugs X sw Rl Ruifs == & e sfa
oty it ufRar & St 5T T

W) Yot Td wfehar:

d% g9 & fou Tmied gfed s 9w et
T feifie g & eazas MR T 9o SN a9y
T ST | Wi SR i & fow [Reffia sifaw fafer
% g Gfafa &t Jow M X i Sfeafe AmEst &
IR W g Feif| fhar son & afts i sefieard
R F S iRy o & | wftfy fi vttt @ dow
& Siraiie e & &0 ¥ Sfad ®0 ¥ of far s
3 I A g3m €, A 39 ot e fawar e | geaeia
Hwor # & T8 e & MR W, wify sefieard &
et ar errer w fofg oft ek St eazasw queT
S, ST Wi / wfbar @ "o <, aife a8
R G 1 T @ Sefican sae 1 srazasaeit
% ITET 2

e

TuieT U Uil Afft @ gefed eraflhr it
IUgH U ST Rt @ Fulor e stafas e
St o MR T T ART:

() oMg - 999 & iU THiwT Ted F 7g Feifa
e 3 ffer = seficar it emg 35 9 67 9 &
g T AR

(ii) 2w dAvgar - et A § wW EAE e
=R

£

9

non-executive directors from amongst the Board of
Directors [hereinafter referred to as Board], out of
which, not less than one-half shall be independent
directors and should include at least one member
from Risk Management Committee of the Board, for
undertaking a process of due diligence to determine
the ‘Fit and Proper’ status of the persons to be elected
as directors under sub-section (c) of Section 19 of the
SBI Act/clause (i) of sub-section (3) of Section 9 of
the Banking Companies (Acquisition and Transfer of
Undertakings) Act, 1970/1980.

Manner and procedure:

The Banks shall obtain necessary information, and a
declaration & undertaking, in the prescribed format
from the persons who file their nominations for
election. The Committee shall meet after the last
date prescribed for acceptance of nominations and
determine whether or not the person’s candidature
should be accepted, based on the criteria mentioned
shall be
properly recorded as formal minutes of the meeting
and the voting, if done, shall also be noted. Based on
the information provided in the signed declaration,
the Committee shall decide on the acceptance
or otherwise of the candidature and shall make

below. The Committee’s discussions

references, where considered necessary, to the
appropriate authority / persons, to ensure that the
candidate conforms to the requirements indicated.

Criteria

The Nomination and Remuneration committee
should determine the ‘Fit and Proper’ status of the
proposed candidates based on the broad criteria as
mentioned hereunder:

(i) Age - The candidate’s age should be between
35 to 67 years as on the cut-off date fixed for
submission of nominations for election.

(i) Educational qualification - The candidate should
at least be a graduate.
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WERWT: 39 3U-UT 3T SU-44 (1) & gare
& forg, "= ug § ST S, U qe 1w
gt Jrefor S ZnfEer 2

(@) fohwrar wlig, famume, o7 som, fo, og e
3ty 3T TRkl @ 93 it @ doad
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(iii) Experience and field of expertise - The candidate

shall have special knowledge or practical
experience in respect of one or more of the
matters enumerated in Section 19A(a) of the SBI
Act / Section 9(3A)(A) of the Banking Companies
(Acquisition and Transfer of Undertakings) Act,
1970/1980, as the case may be, read with RBI
Circular DBR. Appt. BC No 39/29.39.001/2016-
17 dated November 24, 2016.

(iv) Disqualifications:Inadditionto ‘Disqualifications

of Directors’ as prescribed in Section 22 of the
SBI Act, 1955 / Clause 10 of Nationalised Banks
(Management and Miscellaneous Provisions)
Scheme, 1970/80:

(a) The candidate should not be a member
of the Board of any Bank or the Reserve
Bank or a Financial Institution (FI) or an
Insurance Company or a NOFHC holding any
other Bank.

Explanation: For the purpose of this sub-
para and sub-para (c), the expression
“Bank” shall include a Banking company,
a corresponding new Bank, State Bank of
India, a co-operative Bank and a regional
rural Bank.

(b) A person connected with hire purchase,
financing, money lending, investment,
leasing and other para-Banking activities
shall not be considered for appointment
as elected director on the board of a PSB.
However, investors of such entities would
not be disqualified for appointment as
directors if they do not enjoy any managerial
control in them.

(c) No person may be elected / re-elected on
the Board of a Bank if he / she has served
as director in the past on the board of
any Bank / FI / RBI / Insurance Company
under any category for six years, whether
continuously or intermittently.
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(d) The candidate should not be engagingin the

business of stock broking.

(e) The candidate should not be holding the

position of a Member of Parliament or
State Legislature or Municipal Corporation
or Municipality or other local bodies (other
local bodies means bodies such as Notified
Area Council, City Council, Panchayat, Gram
Sabha, Zila Parishad, etc.)

(f) The candidate should not be acting as a

partner of a Chartered Accountant firm
which is currently engaged as a Statutory
Central Auditor of any nationalised Bank or

State Bank of India.
®) et et wed eraede Wi & WEleR &

BT ¥ F T FET A S a9 ¥ I i (g) The candidate should not be acting as a

partner of a Chartered Accountant firm

a;f . é—@f 5 ;H Tl which is currently engaged as Statutory
) FEIA &, fere g 29 Branch Auditor or Concurrent Auditor of
TR e AT T the Bank in which nomination for election

is filed.
(v) e - P Frier A o 7 15 T B s ee

q: faffem 2 & fog oe 2 w3 B G A
7 o2 9 O ifdw @ 9 U W T /W,
A 98 AR T =06t T A &l

(v) Tenure - An elected director shall hold office for
three years and shall be eligible for re-election:
Provided that no such director shall hold office
for a period exceeding six years, whether served
continuously or intermittently.

(vi) A gidaer -

(vi) Professional Restrictions -

(@) ereff a7 GaflT d% & A B AGERES
Hay (AT WA, TeeHR wa e afea)

(@) The candidate should neither have any

T 2 wRT ik 7 & 3¢ uEr TRkt business  connection (including legal

. or R services, advisory services etc.) with the
i g 3 W 4 & concerned Bank nor should be engaged in
e Al ST Bl

activities which might result in a conflict of
business interests with that Bank.

(@) ereeft =1 et o= a1 el org & @l amo

HE 9ol T T—gare 9<dg gifeeT shuet (b) The candidate should not be having any

(TTSNUFTEE) & Y FE AT HaY @ professional relationship with a Bank or any
-Operative Financial Holding Compan
B =R Non-Op g Company
(NOFHC) holding any other Bank.
'5 § & g7 & foe "' l.l A e e T Provided that a candidate having any such
d% % W UH T HeY W@ Ao SHiear relationship with a Bank at the time of filing

N S (@) & qed U A T FH el AT

£

nomination for election shall be deemed
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ST W1 39 UER 7

£

to be meeting the requirement under item
(b), the candidate shall submit a declaration
to the Committee that such relationship
with the Bank shall be severed if he is elected
as a director, and upon being elected, severs
such relationship before appointment as a
director of the Bank.

(vi) Track record and integrity - The candidate
should not be under adverse notice of any
regulatory or supervisory authority / agency, or
law enforcement agency and should not be a
defaulter of any lending institution.

The Banks shall obtain from the elected director:

(a) A Deed of Covenant executed in the format
annexed in prescribed format, before such
person assumes office of director;

(b) A simple declaration every year as on 31
March to the effect that the information
already provided by such person has not
undergone any change.

(c) Where the elected director informs that
there is change in the information provided
earlier, the Bank shall obtain from such
director a fresh Annexure incorporating the
changes.

G. Gol GUIDELINES DATED 25™ MARCH 2015 &

DATED 20™ JULY 2016

Further as advised by Gol, vide its letter dated
3¢ September 2013 the Nomination and
Remuneration Committee of the Board may keep
in mind guidelines issued by GOI for Non-Official
Directors (NOD), while determining ‘Fit and Proper’
Status of the Shareholder Director also. The GOI has
forwarded revised guidelines dated 25% March 2015
to Public Sector Banks vide its letter dated 28™ April
2015 read with amendments dated 8t July 2016, the
gist of which is as under:
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@) WHrE a) General

1. Nominations will be made keeping in view
the provisions of the relevant Acts/Rules.

2. The suitability of nominees may be
assessed in terms of formal qualifications
and expertise, track record, integrity etc.
For assessing integrity and suitability,
information on criminal records, financial
position, civil actions undertaken to pursue
personal debts, refusal of admission to
or expulsion from professional bodies,
sanctions applied by regulators and similar
bodies and previous questionable business
practices etc., will be relied upon.

2. wifhd safhal it SUFHAT HT MR TR
Aregar 3 farvesra, fwer fars, Samerdt e
% AR W R I ahar 1 TAFERr 3T
SUFHAT T MRS it & forg, smuafdes Rard,
famita feufd, i o st et & forg & 72
fafaeT srarsal, T3t st & g3 9 s9aR
77 e, famat i gum Rart 5 @y
g yfdey i figer Wil aeais Faer
3nfe o s famar s

b) Experience

@) sV

1. Persons with special academic training
or practical experience in the fields of

TG YaEM, U Gared, |, e H,
SfEaw geeE, S i addr & & W Ry
et UfHTeror 4 srERTier SrgWa arer sfhat
T I W = fhar S | afis ue @ 20
¥ H AEHAH IHa, Fafm & ¥ wfte
e (et ufefie dmeT # ateagds
T R &Y, Srawe EeT W R 4T @) i
grefiehar o QA

T aRs T ifewrt e Fd ogva
20 ¥ & & AT WIH TOT R 3TE FTW H
T W HA T HA 10 99 T JATWT &l Fag T
% U 9Y 91 Gt &F & gl & qarHgd
Headt / 3, qagd dewEt /St W@ s
dioedt & 9 THeiEr & w0 ¥ e & forg
faar & fRar sum, St ¥ 9 "afge gu
21 fudet & arad duadl/gdr @ et s
Hugdt & de # weidh & w o faw &
fohar T

Brenfae, vow yae dfhT Temt & fees
3T uheR S9e o 20 o @ fdwm @
3TV 2

£

Agriculture, Rural Economy, Banking,
Co-operation, Economics, Business
Management, Human Resources, Finance,
Corporate Law, Risk Management, Industry
and IT will ordinarily be considered. 20 years
of industry experience at a senior position,
established expertise in respective areas
(successfully led a reputed organization,
broughtturnaroundinafailingorganization)
would be preferred.

Retired senior Government officials with a
total experience of 20 years and minimum
10 years of experience at Joint Secretary and
above level. Retired CMDs / EDs of Public
Sector Banks after one year of retirement.
The ex-CMDs / EDs will not be
considered for appointment as NOD on
the Board of the PSB from which they
have retired. Serving CMDs / EDs of PSB will
not be considered as NOD on the Board of
any other PSB.

Academicians, Directors of  premier
Management Banking Institutes and
Professors having more than 20 years of
experience.
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Chartered Accountants with 20 years’ experience
(excluding audit experience) would also be
preferred.

However, the experience criteria may be relaxed
with the approval of the Finance Minister in
exceptional cases, based on merits of the case.

As far as possible, representation may also be
given to women and the persons belonging to
SC/ ST community.

Education

An NOD should at least be a graduate in any
stream preferably with specializationin Business
Management, Risk Management, Finance,
Human Resources and IT.

Age

The age of the Director, on the date of
recommendation by Search/Nomination and
Remuneration Committee should not be more
than 67 years.

Work Experience

Professionals / academicians should ordinarily
have 20 years of work experience in their
particular field.

Disqualifications

i. A director already on a Bank / Financial
Institution (Fls) / RBI / Insurance Company,
under any category, may not be considered
for nomination as NOD in any other Bank /
FI / RBI/Insurance Company.

ii. Persons connected with hire purchase,
financing investment, leasing and other
para-Banking activities, MPs, MLAs, MLCs
and Stock Brokers will not be appointed as
non-official directors onthe boards of Banks/
Fls /RBI/Insurance Companies. Investorsina
hire purchase, financing investment, leasing
and other para-Banking activities would not
be disqualified for appointment as NOD,
ifthey are not having any managerial control
in such companies.
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iii. No person may be re-nominated as an NOD
on the Board of a Bank / FI / RBI / Insurance
Company on which he / she has served as
Director in the past under any category for
two terms or six years whichever is longer.

iv. A Chartered Accountant if his / her firm is
currently engaged in any Public Sector Bank
as a Statutory Central Auditor.

v. A Chartered Accountant if his / her firm is
currently engaged in the Bank as a Statutory
Branch Auditor or Concurrent Auditor.

g) Tenure

An NOD would not be considered for nomination
as a Director on the Board of a Bank / Fl / RBI /
Insurance Company if such Director has already
been a NOD / Shareholder-Director on the
board of any other Bank / FI / RBI / Insurance
Company for six years, whether continuously or
intermittently.

h) Professional Restriction

The issue of professional restriction vis-a-vis
office of profit in any Public Sector Bank under
clause 10(d) of the Nationalized Banks Scheme
(Management and Miscellaneous Provisions)
Scheme, 1970 may be separately examined.

i) Regional Representation

Efforts should be made to ensure representation
of all the six zones of the country - North, South,
East, West, Central and North-East on the boards
of Public Sector Banks taken together.

. INSPECTION OF THE REGISTER OF SHAREHOLDERS

The Register of Shareholders will be open for
inspection at the Head Office of the Bank on all
working days (otherthan Sundays, 2" & 4% Saturdays
and Bank holidays) between 3.00 P.M. & 5.00 P.M.
If any Shareholder requires a copy or computer
printout of the register or of any part thereof, the
same shall be supplied to him / her on pre-payment
at the rate of T5/- for every 1000 words or fractional
part thereof required to be copied/printed.
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RN A G T3T § T TN & T, HA I
@ R ded) fAafFaw 2000 & RBfFTW 64 ¥ sfoafaa
AT ht G il Tk U, THar 2 99, 2025 T I
& T Ao § ST e S, f 2raeemest g0
ITE H °F HIT % & U ¥ 50,000/- T [Faer
O 29N T0Y W Siuger] & fSuie gue & e
lier ST T

. g9 % g Sefieart @ i

iz & &0 ¥ 999 & fow Gt sefiear & Amis
R fBRar < T3

%) faftgmt & RffeT 65 & SHOR, 98 TH ATEREH
¢, foa% U THar, 23 WS 2025 A IH FH HA W
T 100 (TF € A S, S AT § A0 o g
Feffa/we—sim {fT & it af 9z Raifw 2 g,
qr Jow it A 70 iR SETFH € ITH FdHA F
31 T IHH TH AT 100 A T T |

@) fefaw & ded fdard & 99 & gheR w o
A TH T AR A1 39 ffead afea sreit g
eI i &0 o e i, T3 o s
T I TH HUA &, 3P SO & [em F TH
TehoT 1T T AT < TahdT & 37T et 9 fahar
ST ¥, Yew % oAl SN 6 yRen & ' §
IO Hehe shi Uah Ufd, 9w s& mia fahar mar
of, ¥ % TN AT T huer Wi, S
39T, H0 S T g STeE Sl Gaed wh
Ot St it Uet uft W Ot suer it e @
AT HET AW |

T) IR (JAAE 100) T aU THIHRA F AT
IHHICER S AHiHA R AT WH % STER T Hyom
3R 2 it & ygd 9Ivor & 9y Ush e,
e, R o1 SU-Ger 3w wEEnd
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LIST OF SHAREHOLDERS

To enable the Shareholders to contest the election,
a copy of the list of Shareholders as mentioned in
Regulation 64 of Canara Bank (Shares and Meetings)
Regulations 2000 will be made available at the Head
office of the Bank, from Monday, 2" June, 2025
onwards for purchase by Shareholders on payment
of ¥50,000/- [Rupees Fifty Thousand Only plus GST]
by Demand Draft in favour of Canara Bank payable
at Bengaluru.

NOMINATION OF CANDIDATES FOR ELECTION:

The nomination of a candidate for election as a
Director shall be accepted provided:

a) In terms of Regulation 65 of the Regulations,
he / she is a Shareholder holding not less than
100 (One hundred) shares of the Bank as on
Friday, 23 May 2025 being the Specified /
Cut-Off Date of reckoning for participation in
the election and continues to hold a minimum
of 100 shares till the date of the meeting and
thereafter till the end of his/her tenure, if he /
she is elected.

b) The valid nomination in writing signed by
at least One Hundred Shareholders entitled
to elect Directors under the Act or by their
duly constituted attorney, provided that a
nomination by Shareholder who is a company
may be made by a resolution of the Directors
of the said Company and where it is so made,
a copy of the resolution certified to be true
copy by the Chairman of the meeting at which
it was passed, shall be dispatched to the Head
Office of the Bank addressed to the Company
Secretary, Secretarial Department, Canara Bank
Head Office, Bengaluru and such copy shall be
deemed to be a nomination on behalf of such
Company.

c) The valid nominations by the Shareholders
(Minimum 100) are to be accompanied by
a declaration by the candidate as per the
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= Tl fdedt a1 ard ied 9% ar Rt
TEAHA d & R & GHer SHitear 5 [Affad
TEAIRE @yor e WIRT 3 9 e @R
HT & IR I & T wer B & o duR €, ik
Te rfafam a1 fAftgee e ar g ar Bt
AN ] WA /R % feanfean & ded oz e
T 3@ & §, 9 & 9% AT faer (@
2en) @ fafted ewria fRar s =T e a7
gfE i 3U T SHe 30 uen g T e seeR
HaraH e 3iX FEAfd & S{ER 6 & 7 9
& 98 qg 997 <1 ¢ T 9 9won % @, e 9
Hafed Ut gersit & I’ # & r guniv guf v
o gfoa am

11 ST 2025 & , W THET U HE A
ifdw fifer 2, @ dfdh RAfaww afaffam 1949 a1
e Hufar (Suwar # ol ud eid) e,
1970 7 THTSHd Tar (Tarer i fafder uraen) e,
1970 I HAT g% (AT M o) f[AfEw, 2000
(g% arg "fafgn” & w0 ¥ defifa) & Ted @
T T X g% g Ay fd d@ dF i
T ST UddiEr & : 9/29.67.001/2019-20
i 02.08.2019 & IFER qS FI THIHT AR
& 9 TR a0 R-anfieis eyt & fou
S 25 AT 2015 3 20 TS 2016 F RNAEIT
% G uEr T 7 | foae & ww § faffw
TN & o AdefiE &89 & d@ 3w i &
T 3 off ey fider a1 v ey fAder & U
HET B

AHT YOA R AT yud 3@ Afew & 9y
Hore Uit % SHER RAfRmw sw Rufe &
(QTwTAT S S dadEe: www.canarabank.com W
of STeTe ¥ )
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specimen form of nomination and declaration
furnished in this notice duly signed by the
candidate before a Judge, Magistrate, Registrar
or Sub-Registrar of Assurances or other Gazetted
Officer or an officer of the Reserve Bank of India
or any Nationalized Bank, that he / she accepts
the nomination and is willing to stand for
election, and that he / she is not disqualified
either under the Act or Regulation Act or the
Scheme or the Regulations or applicable GOI
guidelines from being a Director along with
his / her personal details (bio-data) duly signed
and affirming that such details are true to the
best of his / her knowledge and belief and
also his / her undertaking to keep the Bank
fully informed as soon as possible of such
events which are relevant to the information,
subsequent to the declaration.

As on 11™ June, 2025, being the last date for
receiptof nominations, he /sheis notdisqualified
under the Banking Regulation Act, 1949 or the
Banking Companies (Acquisition & Transfer of
Undertakings) Act, 1970 or the Nationalized
Banks  (Management &  Miscellaneous
Provisions) Scheme, 1970 or the Canara Bank
(Shares and Meetings) Regulations, 2000
(hereinafter referred to as “the Regulations”)
and thereafter has been found ‘Fit and Proper’ by
the Nomination and Remuneration Committee
of the Board in terms of the Notification No.
DBR. Appt. No: 9/29.67.001/2019-20 dated
02.08.2019 of Reserve Bank of India read
with Guidelines dated 25" March 2015 and
20™ July 2016 issued by the Government for
Non-Official Directors of the Public Sector Banks
or such other directives as may be issued from
time to time for being elected as a Director.

The nomination forms and declaration form
are as prescribed by the Regulation as per
the proforma annexed to this notice
(The proforma is also available on the Bank’s
website: www.canarabank.com)
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3. AT YOF STHT T

e TR & YT, NG & I F I & Faw
B AT AT H TH AW A TH AT F A
Her grear ¥ Fefoied s s diode oy F,
e S "R g% - P @ gAe - S 2025”7
forar 21, JAfhTa & & A1 Usfiad 2T / HRE & W
T Fudr wita, SfEed [, H0 9% T wEred
112, < Ht I3 ITEE - 560 002 ' T6 TE T T&IT HET
=T fh 3 weiew & forw Reifia ffer & =0 9 =0 d@ieg
7 vger erufd ge@R, 11 SF, 2025 & 309 5.00 I 5

%) fafgaa s g dwom o,

@) oY AR YOA, IAE H A o & 0 I =gAaw
@'?ﬁ'ﬂ?ﬂﬂaﬁ;

M) AR & Y AW yrEy ¥ AT S, [reor
TIATSIET i T—FATOd Ufaar, 3tferss daar s Jamr
w, ¥ § el equg o

q) I G GUA 3 I TEAA W R & gur
B TIRY, =g AW SRighd T AT

. Wi ht St 3 Rzt @ g

%) AT I AT FHAR, 12 T 2025 H TE B,
3refd AR UTe S & forg Reffia sifdm fifer 3
e Ueel w Raw X afy g TR o T urr
S 8, A SR @ e # ol e & 91e s
et A fear s

@) Y AHiHAT ST AT qdE Ao % & [ ok
A TR & ez & SR arg &t AT
Te uisfie aftft (@remEh) s ar 9o % @y
14T % ITER 9 30 off fi s IfF emdrers
% fadar / sfergee ot 9 TR & et
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K. SUBMISSION OF NOMINATION FORMS

Shareholders desirous of contesting the election
of the Director of the Bank from amongst the
Shareholders, other than the Central Government,
should submit following documents in formats
annexed to this notice, in a sealed envelope
superscribing thereon “Canara Bank - Election of
Directors - June 2025” in person or through Regd.
Post / Courier addressed to the Company Secretary,
Secretarial Department, Canara Bank Head Office
112, ) C Road, Bengaluru - 560 002 so as to reach on
any working day not less than fourteen days before
the date fixed for the AGM, i.e., on or before 5.00 P.M.
on Wednesday, 11* June, 2025:

a) Duly filled in Declaration Form;

b) Valid Nomination Forms - minimum of hundred
Shareholders entitled to participate in the
election;

c) Personal Information,  Declaration and
Undertaking in the formats annexed to the
Notice together with the connected documents,
testimonials, viz. self-attested copies of Bio-
Data, Certificate of Educational Qualifications,
Experience relevant to the Bank, etc.

d) Thesaid nominationformsandotherdocuments
should be complete in all respects failing which,
the nominations are liable to be rejected.

SCRUTINY OF NOMINATIONS AND ELECTION OF
DIRECTORS:

a) The scrutiny of Nominations shall commence
on Thursday, the 12* June, 2025, i.e., the first
working day following the last date fixed for
the receipt of the nominations and in case any
nomination is not found to be valid, the same
shall be rejected after recording the reasons
thereof.

b) Valid Nominations shall also be subjected to
scrutiny by the Nomination & Remuneration
Committee (NRC) of the Board in terms of
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B OTT MU YfAaer ol TeT §OF ¢, SHOT 9
suffigar (31F) it AT AT SugEar it T @
Rl o v 9N # ¥ fge wE ufiey w
IR T G 2

M) & AEHT dI T H GUF I IR / 9 F
Wl % IIER SHiGAR § SHeA SHieart &
el o 3fifies I T8 ST Wi gahRdT /)

) IR’ gI9 sw 9F 9= Gt I ffeEr &
T haeT S dU AR 2, A 59 YR A f3hd AT
U T SRfEaRl @ gid fatfd W S et
ITH T MR U4 36 SR faiRa &% ®w ¥
TR fohT ST U T & g g /A T
2 W faffea fidas 27 A 2025 A Te9R
TR

%) IR T T AfF Jy TWiEHT §, @ SR F T
AR T ¥ YR R S i g s
ST Fer 59 SRftea’t & ey ¥ 9gAd are U
2, st Raie $-aifT 3 dom o wae @ 4,
3= Faffem @ ST siv S Tt S
S qr FEER T § e off R s

% SHfieadr aaw o

I IS IAfiear FUAT THiHT AU o =edr €, A 98
% & d¢ T & 9UT ¥ vge et off Twg I 20 5
2025 ' MW 5.00 I a9 sHu+T Gfed, Gfare faam,
T dh, T HEe, 112, 5 EF TS, I - 560 002
H HAST T gEareifid O 97T A1 hosecretarial @
canarabank.com T el g0 &h 3R g&aeiia o
TSR THT HE AT gheR B

. TEE

Ife e AW BT &, A SHE RUEw ST 9% (W
3R o) faftam, 2000 & G3ifaa fafiaw 67 & gEr

foRar <
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the RBI Directions and GOl Guidelines or by
Board in terms of Clause 14A of the Scheme.
As the restrictions imposed by RBI Direction/
Notification and GOI Guidelines are similar in
nature, the Bank may consider the stricter of the
two, while determining the Fit & Proper status
of the Candidate(s).

c¢) The Bank may at the time of scrutiny of
Nominations or as advised by the NRC / Board
seek further information, documents from the
candidate(s) in support of his / her candidature.

d) If there are only two valid nominations for the
two vacancies to be filled by the election, the
candidates so nominated and found Fit & Proper,
shall be deemed to be elected forthwith and
their names and addresses shall be published as
so elected. In such an event, there shall not be
any election / voting. The newly elected directors
will assume office on July 27, 2025.

e) If there are more than two valid nominations,
the names of the candidates shall be published
in the newspapers and Election will be held
and the candidates in receipt of the majority
of the votes in their favour i.e., aggregate of
remote e-voting and voting at the meeting
will be deemed to have been elected and their
names will be announced and also published in
newspapers.

M. WITHDRAWAL OF CANDIDATURE

If any candidate desires to withdraw his / her
nomination, he / she would be entitled to do so at
any time prior to closing hours of the Bank i.e., on or
before 5.00 P.M.on June 20,2025 by sending a signed
letter addressed to Company Secretary, Secretarial
Department, Canara Bank, Head Office, 112, C Road,
Bengaluru - 560 002 or sending scanned and signed
letter over e-mail at hosecretarial@canarabank.com.

. DISPUTES

If there is any dispute, the same will be settled as
per Regulation 67 of the Canara Bank (Shares and
Meetings) Regulations, 2000 as amended.
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AfEFE / 9T TR & R & urfis amt
F M Ik FH J9EEE TTRTEERL W G Y
T ¢ AT ST H TegE ATWNE TH SHAAS A
Thd & A I & HUT WF H ARE0E 90T, S
T, TUN FETE, 112, W G Ig, deE ¥ foraat =9
U T Fehe 2

. Pzt @ Ra

T o e ST aReiar st | e 7or i Feyrs
T T T T REST i €, S HRIER i ST A
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Rzl & g - yefe siftfee, demet ok
faftat enfe & som

ERE Foaa & 999 3R % SR &
AR T T T a0 Ferml d ger &
e § YIaE §fhT HUHr (SUHAT A ST U 3fa)
srfafam, 1970 & amw 9(3)(i) ¥ Rl 1

AfFT fAfaw srfafaw, 1949, ST Hufar (Suwar =
IS wg sfan) erfefREw, 1970, TSHHT d& (UEA
ue fafder graEm) Ao, 1970 3R AU d% (R R
o) faffaw, 2000 & Ul Aftgwe, ST w0
R Fht T & T = g gegd e T )

A Rt sfafEm, 1949
T S - 4R 5(THS):

(i) fndlt Sot o way o, sEer ot & fRet wafe @ sEe

oft a1 Ul AT FrEfenT a= B4, W STher 9T gl [WeTeht
IOF A H AVHE B eror T, g W gehar iy
U G ®0Y A7 SO T ghdr Goft & 9 ufied &
aﬁaﬁ,a’raﬁmﬁ;
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O.

o

EXTRACTS

Extracts of the relevant portions of the applicable
Act / Scheme / Regulations / Notification /
GOl Guidelines are posted on Bank’s website:
www.canarabank.com for the benefit of the
Shareholders. Shareholders desirous of contesting
elections may download the same or write to
the Company Secretary of the Bank at Secretarial
Department, Canara Bank, Head Office, 112,J CRoad,
Bengaluru and obtain the same.

INTEREST OF DIRECTORS

Directors of the Bank to the extent of their
shareholding and such Directors who file their
nominations may be deemed to be concerned or
interested in the aforesaid items of business.

ELECTION OF DIRECTORS - EXTRACTS OF RELEVANT
ACTS, SCHEME AND REGULATIONS, ETC.

The provisions regarding Election of Shareholder
Directors and number of such Directors to be
elected by the Shareholders other than the Central
Government are contained in Section 9(3)(i) of the
Banking Companies (Acquisition and Transfer of
Undertakings) Act, 1970.

The relevant Sections of the Banking Regulations
Act, 1949, the Banking Companies (Acquisition and
Transfer of Undertakings) Act, 1970, the Nationalised
Banks (Management & Miscellaneous Provisions)
Scheme, 1970 and the relevant regulations of Canara
Bank (Shares and Meetings) Regulations, 2000, as
amended, are reproduced below for the information
of the Shareholders.

THE BANKING REGULATION ACT, 1949

Substantial Interest - Section 5(ne):

(i) in relation to a company, means the holding of a

beneficial interest by an individual or his spouse
or minor child, whether singly or taken together in
the shares thereof, the amount paid-up on which
exceeds Five Lakh of Rupees or ten percent of the
paid- up capital of the company, whichever is less;
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(i) Tt vl 3 ger o, zwam oref & ot =afh a1 saa ufd
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= 3Tt & AN - & 16(1):
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=afh o e g S ot ey ST st @ e an

7 3T W W yfaee - & 20:

1) ot srffiaH, 1956 (1956 @ 1) & & 77 # [T
et off faudia o & 2 gu o, wg o $fET -

&) IO WE A A A Ul W RS wo o i
U T, AT

@) et &7 a7 SHET o T S o A ofiw 3 & o
S Ufdgsdr Iof e -

(i) =T o & T #e o

(i) ®E W w SEE sEw W foyw wriier,
Taed, HHE A e & ®  Baes §, @

(i) AT FHTH I IFET FUTA F GeEw HUAr
T & ar Sur rfafaw, 1956 (1956 & 1) HF
8T 25 & ded USiihd U €, a7 i TR
HUAT & [T Tes Hue O  ifes T Sy
T ST T e o e Fdge, ey
TSlE, Udee, wEEd O TR © 41 fEw 98
At Ra @ g, ar

(iv) =g o =afh Sae g9y # S @is R
SN T M 2

2) wrer et ST st g far war g wwr ar e v
T & af Swemr (1) 1 WS (@) 39 R & yad e,
Sraanr dffT FEA (dEree) fafEw, 1968 (1968 @
58) it ORI 5 o URET & UL AfhT U=t 5T FHOT AT

£

(i) in relation to a firm, means the beneficial interest
held therein by an individual or his spouse or minor
child, whether singly or taken together which
represents more than ten percent of the total capital
subscribed by all the partners of the said firm.

Prohibition of Common Directors - Section 16(1):

No Banking Company incorporated in India shall have as
a Director on its Board of Directors, any person who is a
Director of any other Banking Company.

Restrictions on Loans and Advances - Section 20:

1) Notwithstanding anything to the contrary contained
in Section 77 of the Companies Act, 1956 (1 of 1956),
no Banking Company shall -

a) grantanyloans oradvances on the security of its
own shares, or

b) enter into any commitment for granting any
loan or advance to or on behalf of -

(i) any ofits Directors

(i) any firm in which any of its Directors is
interested as partner, manager, employee
or guarantor, or

(iii) any company not being a subsidiary of the
Banking Company or a Company registered
under Section 25 of the Companies Act, 1956
(1 of 1956), or a Government Company
of which or the subsidiary or the
holding company of which any of the
Directors of the Banking Company is a
Director, Managing Agent, Manager,
Employee or guarantor or in which
he holds substantial interest, or

(iv) any individual in respect of whom any of its
Directors is a partner or guarantor.

2) Where any loan or advance granted by a Banking
Company is such that a commitment for granting it
could not have been made if Clause (b) of sub-section
(1) had been in force on the date on which the loan
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ST, 3R U eHed & O @i off 3T 3 e
LR ICEE R

St sww (2) ¥ Rffy fRh =i sw 2w =g
F0r T Afi TR 9 suaw ¥ ARty eafr & s
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or advance was made or is granted by a Banking
Company after the commencement of Section 5 of
the Banking Laws (Amendment) Act, 1968 (58 of
1968), but in pursuance of a commitment entered
into before such commencement, steps shall be
taken to recover the amounts due to the Banking
Company on account of the loan or advance together
with interest, if any, due thereon within the period
stipulated at the time of the grant of loan or advance
or where no such period has been stipulated, before
the expiry of one year from the commencement of
the said Section 5; Provided that the Reserve Bank
may, in any case on application in writing made to
it by the Banking Company in this behalf, extend
the period for the recovery of the loan or advance
until such date, not being a date beyond the period
of three years from the commencement of the said
Section 5 and subject to such terms and conditions,
as the Reserve Bank may deem fit :

Provided further that this sub-section shall not apply
if and when the Director concerned vacates the office
of the Director of the Banking Company, whether by
death, retirement, resignation or otherwise.

No loan or advance, referred to in sub-section (2),
or any part thereof shall be remitted without the
previous approval of the Reserve Bank, and any
remission without such approval shall be void and of
no effect.

Where any loan or advance referred to in sub-section
(2), payable by any person, has not been repaid to the
Banking Company within the period specified in that
sub-section, then, such period shall, if he is a Director
of such Banking Company on the date of the expiry
of the said period, be deemed to have vacated his
office as such on the said date.

Explanation in this Section:

« “Loan or advance” shall not include any
transaction which the Reserve Bank of India may,
having regard to the nature of the transaction,
the period within which, and the manner and
circumstances in which, any amount due on
account of the transaction is likely to be realized,
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T T
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the interest of the depositors and other relevant
considerations, specify by general or special
order as not being a loan or advance for the
purpose of this Section.

- “Directors” includes a member of any Board
or Committee in India constituted by Banking
Company for the purpose of managing or for
the purpose of advising it in regard to the
management of all or any of its affairs.

5) If any question arises whether any transaction is a
loan or advance for the purpose of this Section, it
shall be referred to the Reserve Bank, whose decision
thereon shall be final.

Further, any reference made under aforesaid
provisions pertaining to the Companies Act, 1956
shall be suitably construed as references made under
relevant provisions under the Companies Act, 2013.

THE BANKING COMPANIES (ACQUISITION AND TRANSFER
OF UNDERTAKINGS) ACT, 1970

Restrictions on Voting Rights:

Section 3 (2E): No Shareholder of the corresponding
new Bank other than the Central Government shall
be entitled to exercise voting rights in respect of any
shares held by him in excess of ten percent of the total
voting rights of all the Shareholders of the corresponding
new Bank.

Composition of the Board of Directors:

Section 9(3)(i): Where the capital issued under clause (c)
of sub-section (2B) of Section 3 is:

a) not more than sixteen percent of the total
paid-up capital, one Director

b) more than sixteen percent, but not more than
thirty-two percent of the total paid-up capital,
two Directors.

c¢) more than thirty-two percent of the total
paid-up capital, three Directors to be elected
by the Shareholders other than the Central
Government from amongst themselves.
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Provided that on the assumption of charge after election
of any such director under this clause, equal number of
directors nominated under clause (h) shall retire in such
manner as may be specified in the Scheme.

Provided further that in case the number of directors
elected, on or before the commencement of the Banking
Companies (Acquisition and Transfer of Undertakings)
and Financial Institutions Laws (Amendment) Act, 2006,
in a corresponding new Bank exceed the number of
directors specified in sub-clause (I) or sub-clause (Il) or
sub-clause (Ill), as the case may be, such excess number
of directors elected before such commencement shall
retire in such manner as may be specified in the scheme
and such directors shall not be entitled to claim any
compensation for the premature retirement of their
term of office.

Section 9(3A): The Directors to be elected under the said
clause (i) shall -

(A) have special knowledge or practical experience in
respect of the one or more of the following matters,
namely:

i. Agricultural and Rural Economy
ii. Banking

iii. Co-operation

iv. Economics

v. Finance

vi. Law

vii. Small Scale Industry

viii. any other matter the special knowledge of, and
practical experience in which, would, in the
opinion of the Reserve Bank of India be useful to
the Bank.

(RBI vide its circular No.DBR.Appt.BC.N0.39/ 29.39.001/
2016-17 dated November 24, 2016 has extended
the fields of specialization to include (i) Information
Technology (i) Payment & Settlement Systems (jii)
Human Resources (iv) Risk Management and (v) Business
Management, for persons who could be considered for
appointment of director in the Banks)
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(B) represent the interests of depositors; or

(C) represent the interest of farmers, workers and
artisans

Section 9(3AA): Without prejudice to the provision of
sub-section 3(A) and notwithstanding anything to the
contrary contained in the Act or in other law for the time
being in force, no person shall be eligible to be elected
as a Director under Clause (i) of sub-section (3) unless
he is a person having ‘Fit and Proper’ status based upon
the track record, integrity and such other criteria as the
Reserve Bank of India may notify from time to time in
this regard.

Section 9(3AB): The Reserve Bank of India may also
specify in the notification issued under sub-section 3(AA),
the Authority to determine the ‘Fit and Proper’ status,
the manner of such determination, the procedure to be
followed for such determination and such other matters
as may be considered necessary or incidental thereto.

Section 9(3B): Where the Reserve Bank is of the
opinion that any Director of a corresponding new Bank
elected under clause (i) of sub-section (3) does not
fulfill the requirements of sub-section (3A) and (3AA),
it may after giving to such Director and the Bank a
reasonable opportunity of being heard, by order, remove
such Director and on such removal, the Board of
Directors shall co-opt any other person fulfilling the
requirement of sub-section (3A) and (3AA) as a Director
in place of the person so removed till a Director is duly
elected by the Shareholders of the corresponding new
Bankin the next Annual General Meeting and the person
so co-opted shall be deemed to have been duly elected
by the Shareholders of the corresponding new Bank as
a Director.

Obligation as to Fidelity and Secrecy:

Section 13(2): Every Director, member of a local Board
or a Committee, or Auditor, Advisor, Officer or other
employee of a corresponding new Bank shall before
entering upon his duties, make a declaration of fidelity
and secrecy in the form set out in the Third Schedule.
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THE NATIONALISED BANKS (MANAGEMENT AND
MISCELLANEOUS PROVISIONS) SCHEME, 1970

Term of office of elected Director: Clause 9(4) :

An elected Director shall hold office for three years and
shall be eligible for re-election. Provided that no such
Director shall hold office continuously for a period
exceeding six years.

Vacation of office of Directors:
Clause 11:

1. If a Director becomes subject to any of the
disqualifications specified in clause 10 or is absent
without leave of the board for more than three
consecutive meetings thereof, he shall be deemed
to have vacated his office as such and thereupon his
office shall become vacant.

2. The Chairman or a whole-time Director including
the Managing Director or a Director referred to in
clause (b) or clause (c) or clause (d) of sub section 3
of Section 9 of the Act may resign his office by giving
notice thereof in writing to the Central Government
and on such resignation being accepted by that
Government shall be deemed to have vacated
his office; and any other Director may resign his
office by giving notice thereof in writing to the
Central Government and such resignation shall take
effect on the receipt of the communication of the
resignation by the Central Government.

3. Without prejudice to the provision of the foregoing
sub-clauses, the office of a Director referred to in
clause (e) or clause (f) of sub-section 3 of Section 9 of
the Act shall become vacant as soon as the Director
ceases to be a workman or an employee other than
workman of the Nationalised Bank of which he is a
Director.

4. Where any vacancy occurs in the office of a
Director other than an elected Director, it shall be
filled in accordance with sub-section (3) of Section 9
of the Act.

Removal from office of an elected Director:
Clause 11A:

The Shareholders, other than the Central Government,
may, by a resolution passed by the majority of
the votes of such Shareholders holding in the aggregate,
not less than one half of the share capital held by all such
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Shareholders, remove any Director elected under Clause
(i) of the sub-section (3) of Section 9 and elect in his stead
another person to fill the vacancy.

Filling of vacancy in the office of an elected Director:
Clause 11B:

1. Where any vacancy occurs before the expiry of the
term of office of an elected Director, the vacancy
shall be filled by election.

Provided that where the duration of vacancy is likely
to be less than six months, the vacancy may be
filled by the remaining Directors.

2. A person elected or co-opted, as the case may
be, under sub-clause (1) shall hold office for the
unexpired portion of the term of his predecessor.

Disclosure of interest by Directors:
Clause 12(8):

A Director who is directly or indirectly concerned or
interested in any contract, loan, arrangement or proposal
entered intoor proposed to be entered into by oron behalf
of the Nationalised Bank shall, as soon as possible after
the relevant circumstances have come to his knowledge
disclose the nature of his interest to the Board and shall
not be present at the meeting of the Board when any
such contract, loan, arrangement or proposal is discussed
unless his presence is required by the other Directors for
the purpose of eliciting information and no Director so
required to be present shall vote on any such contract,
loan, arrangement or proposal :

Provided that nothing contained in this sub-clause shall
apply to such Director by reason only of his being:

i. A Shareholder (other than a Director) holding not
more than two percent of the paid-up capital in any
public Company as defined in the Companies Act,
1956 (1 of 1956), or any Corporation established by
or under any law for the time being in force in India
or any Co-operative society, with which or to which
the Nationalised Bank has entered into or made,
or proposed to enter into or make, a contract, loan,
arrangement or proposal; or
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ii. an officer or other employee of the Nationalised
Bank, if he is a director referred to in clause (e) or

clause (f) of sub-section (3) of Section 9 of the Act.
Special provision:
Clause 14A:

Where a nationalised Bank is required by law to do any
act or thing and in order to do so the recommendations
or determination of, or resolution of grievances of
security holders by, or in respect of any appointment,
approval or review by any Committee of the Board of
the Bank is required, and if the Board is satisfied that
quorum for meeting of such Committee cannot be
met on account of either existence of any vacancy in
such Committee or recusal by member thereof, the
Board may do that act or thing.

CANARA BANK (SHARES AND MEETINGS) REGULATIONS,
2000, AS AMENDED:

Exercise of rights of joint holders:
Regulation 10:

If any share stands in the names of two or more persons,
the person first named in the register shall as regards
voting, receipt of dividends, service of notices and all or
any other matters connected with Canara Bank except
the transfer of shares, be deemed to be the sole holder
thereof.

Regulation 61:
Voting at General Meeting:

(i) Atany general meeting, a resolution put to the vote
of the meeting shall, unless a poll is demanded, be
decided on a show of hands.

(i) Save as otherwise provided in the Act, every matter
submitted to the general meeting shall be decided
by a majority of votes.

(iii) Unless a poll is demanded under sub-regulation (i),
a declaration by the Chairman of the meeting that
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a resolution on show of hands has or has not been
carried either unanimously or by a particular majority
and an entry to that effect in the books containing
the minutes of the proceedings, shall be conclusive
evidence of the fact, without proof of the number or
proportion of the votes cast in favour of, or against
such resolution.

(iv) Before or on the declaration of the result of the
voting on any resolution on a show of hands, a poll
may be ordered to be taken by the Chairman of the
meeting of his own motion, and shall be ordered to
be taken by him on a demand made in that behalf by
any Shareholder or Shareholders present in person or
by proxy and holding shares in the Bank which confer
a power to vote on the resolution not being less
than one fifth of the total voting power in respect of
the resolution.

(v) The demand for a poll may be withdrawn at any time
by the person or persons who made the demand.

(vi) A poll demanded on a question of adjournment or
election of Chairman of the meeting shall be taken
forthwith.

(vii)A poll demanded on any other question shall be
taken at such time not being later than forty-eight
hours from the time when the demand was made,
as the chairman of the meeting may direct.

(viii)The decision of the Chairman of the meeting as to
the qualification of any person to vote, and also in
case of a poll, as to the number of votes any person is
competent to exercise shall be final.

Regulation 63:
Directors to be elected at General Meeting:

i) ADirectorunderClause (i) of Sub-Section (3) of Section
9 of the Act shall be elected by the Shareholders on
the register, other than the Central Government,
from amongst themselves in the General Meeting of
Canara Bank.
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Where an election of a Director is to be held at any
General Meeting, the notice thereof shall be included
in the notice convening the meeting. Every such
notice shall specify the number of Directors to be
elected and the particulars of vacancies in respect of
which the election is to be held.

Regulation 64:

List of Shareholders:

)

For the purpose of election of a Director under
Sub-Regulation (i) of Regulation 63 of these
regulations, a list shall be prepared of Shareholders
on the register by whom the Director is to be elected.

The list shall contain the names of the Shareholders,
their registered addresses, the number and denoting
numbers of shares held by them with the dates on
which the shares were registered and the number
of votes to which they will be entitled on the date
fixed for the meeting at which the election will take
place and copies of the list shall be available for
purchases at least three weeks before the date fixed
for the meeting at a price to be fixed by the Board or
the Management Committee, on application at the
Head Office.

Regulation 67:

Election Disputes:

i)

If any doubt or dispute shall arise as to the
qualification or disqualification of a person deemed
or declared to be elected, or as to the validity of the
election of a director, any person interested, being
a candidate or Shareholder entitled to vote at such
election, may, within seven days of the date of
the declaration of the result of such election, give
intimation in writing thereof to the Chairman and
Managing Director of Canara Bank and shall in
the said intimation give full particulars of the grounds
upon which he doubts or disputes the validity of
the election.
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On receipt of an intimation under Sub-Regulation
(i), the Chairman and Managing Director or in his
absence, the Executive Director of Canara Bank
shall forthwith refer such doubt or dispute for the
decision of a committee consisting of the Chairman
& Managing Director or in his absence, the Executive
Director and any two of the Directors nominated
under clauses (b) and (e) or (f) or (g) or (h) of sub-
section (3) of Section 9 of the Act.

The committee referred to in Sub-Regulation (ii)
shall make such enquiry as it deems necessary and
if it finds that the election was a valid election, it
shall confirm the declared result of the election or,
if it finds that the election was not a valid election,
it shall, within 30 days of the commencement of the
enquiry, make such order and give such directions
including the holding of a fresh election as shall in
the circumstances appear just to the committee.

An order and direction of such committee in
pursuance of this regulation shall be conclusive.

Regulation 68:

Determination of Voting Rights:

i)

Subject to the provisions contained in Section 3 (2E)
of the Act, each Shareholder who has been registered
as a Shareholder on the date of closure of the register
prior to the date of a General Meeting shall, at such
meeting, have one vote on show of hands and in
case of a poll shall have one vote for each share held
by him.

Subject to the provisions contained in Section
3 (2E) of the Act, every Shareholder entitled to vote
as aforesaid who, not being a company, is present
in person or by proxy or who being a company is
present by a duly authorized representative, or by
proxy shall have one vote on a show of hands and
in case of a poll shall have one vote for each share
held by him as stated hereinabove in Sub-Regulation
(i) Explanation - for this Chapter, “Company” means
any body corporate.
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e Fem Fuar e ¢ & aers it & e &
e ¥ AaeM Hhael I T R ot sRr fokar Smem

iii) U WA do% ¥ AN oI 1T TaeH S & ghel 9
% 2R et 3 =Afh (W18 A & AT Fal)
I Uerdt & T § I & a9 9T A 3R waed S
% fou faed w & gaeR 2 AfRd 39 TER Fgw
Tl Feeh H o i g IfmR T e

faftaw 69:
faftaq rfiga @ 30 Aaem:

) U AW, He TR I Th S0 e & T, TH
THheq B, W@ ot Awen 2, ey et o st
T et e =afh @l 2rawEmE i T off am dew
T ooy Uil & w7 § wd S & U sfted 9=
Tahdl & 3T 39 UK 3ifishd =afd (37 Faar & ‘[fted
ftrapa gfafafey & wu & wefdfa) s T ar sodt &
A T 3T AfhAl A TAT HE FH ThSR 2N [T
T2 Ufifife #ar &, 99 & 9 F0 I = A
AEREH o7 | 9 UHR oA wr witeR Rewew §
fbal % T W B Wl ¢ S UH Hiwer # UF fbar
T 9 g o she TR / SUAT o [T wited uRifEr
% W W A T 2

i) S ot =it H Sor o IENERT it el dew o,
HUAT & AT e ufififE & wu F, 99 qo sufer
B I AASH W N U@L BN, 9 da fh ST
gl & Hafda yme &t tw w7 ufifaf, 5 59 dow
& 37T B UHIMON f3har T4 B few S U uiid
faar T o, e <t Pl [ @ <+ wr Rew g
FIT T T TN FAGT ¥ T T H S TS 2

i wee & oA ww
ah TH S,

F, TR I
gaer Az o g wEwHr arfdarr

W deE
& : 30.05.2025

£

PLEASE NOTE THAT THE VOTING IN RESPECT OF ELECTING
SHAREHOLDER DIRECTORS SHALL ONLY BE DONE BY
REMOTE e-VOTING AND POLL.

iii) Shareholders of the Bank entitled to attend and vote
at a general meeting shall be entitled to appoint
another person (whether a Shareholder or not) as his
proxy to attend and vote instead of himself; but a
proxy so appointed shall not have any right to speak
at the meeting.

Regulation 69:

Voting by Duly Authorised Representative:
i) A Shareholder, being the Central Government or a
company, may by a resolution, as the case may be,
authorize any of its officials or any other person to
act as its representative at any General Meeting
of the Shareholders and the person so authorized
(referred to as a ‘duly authorized representative’ in
these regulations) shall be entitled to exercise the
same powers on behalf of the Central Government
or company which he represents, as if he were
an individual Shareholder of Canara Bank.
The authorization so given may be in favour of two
persons in the alternative and in such a case, any
one of such persons may act as a duly authorized
representative of the Central Government /
Company.

No person shall attend or vote at any meeting of the
Shareholders of Canara Bank as the duly authorized
representative of a company unless a copy of the
resolution appointing him as a duly authorized
representative certified to be a true copy by the
Chairman of the meeting at which it was passed
shall have been deposited at the Head Office of the
Canara Bank not less than four days before the date

fixed for the meeting.

By Order of the Board of Directors

g

K. SATYANARAYANA RAJU
MANAGING DIRECTOR & CEO

Place : Bengaluru
Date :30.05.2025
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Yt Y Uch Selch / PROGRESS AT A GLANCE
(@f3r T w5 & / Amt.Z in Crore)

AUEs / Parameters 2022-23 2023-24 2024-25
TS FMErs it W@ / Number of Domestic Branches 9706 9604 9849
wAw / RErgswer @ W@ / Number of ATMs / Recyclers 12130 12155 11954
FehdT Gt / Paid-up Capital 1814 1814 1814
mferd Rt / Reserves 71793 85140 98086
Henel ST / Aggregate Deposits 1179219 1312366 1456883
ffardt ST / Non-Resident Deposits 62404 64875 67538
farzft wRER =F3iaR / Foreign Business Turnover 201506 186479 209921
T i / Gross Advances 862782 960602 1073332
gl AT / Retail Advances 140051 156414 223366
greifiar ure &= 1fiw / Priority Sector Advances 382595 423563 422761
S 7T / Agriculture Advances 213327 253206 239977
He R (Hfaawr) / Agriculture Advances (Disbursal) 201425 248128 242764
THUETAS AT / MSME Advances 123627 129217 139857
Eﬁ‘BTI'{HTsC T & d8d AT / Advances under DRI Scheme 73 68 55
TS/ TSI IMEaht whr I / Advances to SC/ST Clients 16396 22028 22179
fata = / Export Credit 8978 8892 9648
Fel M / Total Income 103187 127654 142208
%ol T / Total Expenditure 75471 98241 110817
qfare «TH / Operating Profit 27716 29413 31391
aet @ / faet 21 / Net Profit / Net Loss 10604 14554 17027
i ufd sfFaet 2w (X ®) / Dividend per Equity Share (in ) 12.0 16.10 4
HURAT T el T / Total Number of Staff 84978 82638 81260
z%rmjv?zzﬁéfg/ﬂmﬁimﬁ accounts 13107 10038 11131
Uit vafear U / Capital Adequacy Ratio 16.68 16.28 16.33
TheT ST MM UG / Gross NPA Ratio 5.35 4.23 2.94
faer srsta nfed Ut / Net NPA Ratio 1.73 1.27 0.70
snfeqal WX sfteas gfaerer / Return on Average Assets 0.81 1.01 1.09
et X gfaemsr / Return on Equity 19.49 22.06 21.28
T2t goa (X ®) / Book Value (in %) 331.81 395.94 97.28
et = WS / Net Interest Margin 2.95 3.05 2.80
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3R faid: 2024-25
ez Weel g 31 W, 2025 & FH TN UF UF 31 W, 2025 H GO (AT 9§ T o9 3 a1 @ & 9y sedt

Fiffs o gega W w© T
¥ & faia T 0 e Saate = =B @ e @ Bz ®)

e, w24 TrF-25 qfF (%)
AR HRAR 2272968 2530215 11.32%
fAad* d— e Friar 2123133 2339808 10.21%
ECEIRCIRIEIE 149835 190407 27.08%
Ay St 1312366 1456883 11.01%
S 9 e - 1214951 1331137 9.56%
IECHIRSE 97415 125746 29.08%
TS ST 1214951 1331137 9.56%
o] @A 7 63949 77841 21.72%
o d e T 328378 337135 2.67%
FHTET ST 392327 414976 5.77%
TS HET T T ST (%) 32.29 31.17 -
fye afim 960602 1073332 11.74%
Sed & - me afim 908182 1008671 11.06%
ezt arfirm 52420 64661 23.35%
T e 1491541 1682850 12.82%
e =T I (TFRERTE) 36566 37072 1.38%
I AT 18966 22453 18.39%
S & - 3ow oy 7419 8866 19.50%
fagaft wgr sma 765 828 8.24%
EAERRCIE) 1623 2666 64.26%
T @ # T T @A § aEel 5963 6828 14.51%
THSMERNE + 3 3 55532 59525 7.19%
e =g 26119 28134 7.71%
R o 29413 31391 6.72%
PICEiE) 9708 8764 (10.48)%
S & - i 3T 92 @d # STl T WUe KON §q UTae 9005 9586 6.45%
H g AT 19705 22627 14.82%
T 7T TEE 5151 5600 8.74%
e oo 14554 17027 16.99%
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DIRECTORS’ REPORT: 2024-25

The Board of Directors have pleasure in presenting the 56" Annual Report together with the Balance Sheet as on
315t March, 2025 and Profit & Loss Account for the financial year ended March 31, 2025.

A snapshot of Bank’s financial performance is given below: R in Crore)

Particulars Mar-24 Mar-25 Growth (%)
Global Business 2272968 2530215 11.32%
of which - Domestic Business 2123133 2339808 10.21%
Overseas Business 149835 190407 27.08%
Global Deposits 1312366 1456883 11.01%
of which - Domestic Deposits 1214951 1331137 9.56%
Overseas Deposits 97415 125746 29.08%
Domestic Deposits 1214951 1331137 9.56%
Current Account Deposits 63949 77841 21.72%
Savings Bank Deposits 328378 337135 2.67%
CASA Deposits 392327 414976 5.77%
Domestic CASA to Domestic Deposits (%) 32.29 31.17 --
Global Advances 960602 1073332 11.74%
of which - Domestic Advances 908182 1008671 11.06%
Overseas Advances 52420 64661 23.35%
Total Assets 1491541 1682850 12.82%
Net Interest Income (NII) 36566 37072 1.38%
Other Income 18966 22453 18.39%
of which - Fee Income 7419 8866 19.50%
Forex Income 765 828 8.24%
Trading Gains 1623 2666 64.26%
Recovery from written-off accounts 5963 6828 14.51%
NIl + Other Income 55532 59525 7.19%
Operating Expenses 26119 28134 7.71%
Operating Profit 29413 31391 6.72%
Provisions 9708 8764 (10.48)%
of which - Provisions for NPAs & Bad debts written off 9005 9586 6.45%
Profit Before Tax 19705 22627 14.82%
Provision for Tax 5151 5600 8.74%
Net Profit 14554 17027 16.99%
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T A 2025 H g% H fUF FRER 11.32% FETaE
3fE & Y 325,30,215 HAS & T4, fTad T o HRan
10.21% TN Jhg & TTY T23,39,808 HUZ & TN W]
HIET ST T4,14,976 S35 T, O g9d @rr 23,37,135
FAg IR A WT 377,841 HUS TN 3T YR, T A
2025 q UXe] T 31.17% T

& ¥ 3nfeT Turar it e, e s T & gay
T HT HeW SO &1 I & (L yErEr & enfed TureEr
& A W ooy 9w e §, e @@ Tl # 129
difivg $ e & @rer 2.94% o fRae TadT ¥ 57
didiew &t fiee & | 0.70% & TEAT fEe
TS| THS 3TN YITE FHalsl 37U fUger 98 & 89.10%
T gAY 92.70% B TAT 71 16.33% I TET HRTR
TH A W YA S ¢ & oo o et fmlRar &
THNS IfE & o gl e & 43R & fag af 2024-25 #
Toh T IR oY 331,391 HUg a1 fRaer &y 217,027
FE @

ST

¥ & 3 weer ¥ a9 2024-25 & U SgEREST H
%2 3R gog & Uds sfFadh W W T4 (3rufT 200%)
T Il 3 it Rwiar $i &, S afte |9 age 7
QAR & AT & 37l 2

vaee foem-fawst iy fzetsor

e referaeer

aftrs srefegaeen 2024 # el @, Gy ol 9,
qoremify i afifae i e (et efafw
snfef® smeed®, A9 2025) #F gEYM & HASIT & FO
Tohd @i ¢ © 2 aseew § afds e o 2025 F
3.1% 3T 2026 ® 3.0% w & AW 7, Fgd I3 o
g ¥ wEagul 3 ¢ WY Tow smfEr 7§ S gfF
2025 W 2.2% WY & AN ¢, S 2026 F it g
1.6% & W g &7 7, A 2025 & 1.0% 31X 2026
T 1.2% T H ATAF 31 AT A IFE 39 97 4.8% T efiHr
BrHT 2026 W 4.4% B T AN &1 99 Sror & @1 &
e garei St fmar 7 qorahita ordt ot St ar g &
I Fo JN F el T HiHar & qerapifa gg+ onft 2,
TTeifer a8 fae ¥ ¥ & g3 21 20 srefzaeerst &
e 2 gormtfa 2025 & 3.8% X 2026 ¥ 3.2% w

T A 2

£

The global business of the Bank increased to ¥25,30,215
Crore, up by 11.32% y-o-y, out of which domestic business
grew by 10.21% y-o-y to ¥23,39,808 Crore as at March
2025. Domestic CASA deposits stood at 34,14,976 Crore
with Savings Account of ¥3,37,135 Crore and Current
Account of X77,841 Crore. Thus, domestic CASA stood at
31.17% as at March 2025.

Bank took various steps in respect of monitoring, control
and maintainingassetquality. The sustained efforts ofthe
Bank has yielded results on the asset quality front which
showed a commendable fall in Gross NPA by 129 bps to
2.94% and Net NPA to 0.70% down by 57 bps. Further the
provision coverage ratio has improved to 92.70% from
89.10% in the previous year. The healthy CRAR of 16.33%,
highlights that the bank is well cushioned for an organic
growth in the coming quarters. In FY 2024-25, operating
profit of the Bank stood at ¥31,391 Crore and net profit
at%17,027 Crore.

Dividend

The Board of Directors of the Bank has recommended a
dividend of ¥4 per equity share (i.e., 200%) of face value
of ¥2/- each to the Shareholders for the year 2024-25,
subject to the approval of the Shareholders at the AGM.

MANAGEMENT DISCUSSION AND ANALYSIS

GLOBAL ECONOMY

The global economy has been resilient in 2024, but
some signs of weakness are appearing against a
backdrop of slower growth, lingering inflation and an
uncertain policy environment (OECD Interim Economic
Outlook, March 2025). The Outlook projects global
growth slowing to 3.1% in 2025 and 3.0% in 2026, with
important differences across countries and regions. GDP
growth in the United States is projected at 2.2% in 2025
before slowing to 1.6% in 2026. In the euro area, growth
is projected to be 1.0% in 2025 and 1.2% in 2026. China’s
growth is projected to slow from 4.8% this yearto 4.4% in
2026. Inflation is projected to be higher than previously
expected, although still moderating as economic growth
softens. Services price inflation is still elevated amidst
tight labour markets and goods price inflation has begun
picking up in some countries, although from low levels.
Annual headline inflation in G20 economies is projected
at 3.8%in 2025 and 3.2% in 2026.
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amEunuE it faw enfdw ufigza faid (g 2025) &
AR, af¥s gfF 2025 # 2.8% X 2026 # 3.0% T T
AN 7, I el (2009-19) 3fad 3.7 wfaza & &0
21 3f gEraRifa 2025 § 4.3% 3 2026 | 3.6% TH HA
T &Y SEfiE 2, eTelifd ueer & orqu & dftft wfa 4, ik
FHRER gara 3T feer st Il S Thres ey
VI W ad ST AR W@ 2

At srefeaeen

fOwer faxdg o anfefe ofiged & wmft Sooiag =T 2
TG TR el ATATeRr § S gl 3 o, qRda
fITET ¥ Ser@Hg T yeitd fRar &, qur
2024-25 &Y Ugelt BHET & SN @ T fEe § sa
% fore fomre &7 feufa dar &1 gaft Ifas snfd= ufigea
F HAGT T T HAGN qed W F e T quw
e gfaa &7 Tehar 8, AT 9Rd & Wi e g9,
3yt g 3T AT, aredr arenett & ufy srdensd wu
HaeTae ¢

aRd | arer dear ot & &, S R s 19 wfoem &
AT e HOT-SHEdr srquma o gafe faesft qor wer
(ST 11 &S & ST el o aqad) & Tal <ol 2
g ISt § dEdt yqE qfFae & ®I W WRA #l
ufa, e enfefer foerar & @y ey, = famrg wer
I I HAAET Y iy aret fay  ueh ded
TeT ST 2

isTd 9% guTelt  dlerdT 9g & fou 9fed ®U 9 &
T Hw E P, e gor e afEred (st
e aftad g o ot (dremem) Feand it sier / Tuar
gite-faat @y famt snfier &1 w9 el 2025 & wem
T T T BT SuEl ¥ S ¥ 9wl & 9y qer e '
afeyq feufd a9 W & 7eg &t 7

T 2025 ¥ T Hidtend qerwmIfT gewt 67 W 3 e
TR 3.3 Uiz W e TS, fAdar qiF FR0 @ Simar &
AT Tt 31 BT, I AR (e ST $eF il Brsa
didtemg) 4.1 gfdsm W R @ 9 9 & aew
22.8 gfdard &N afye Fem o erfan we & o afys
FHUE Himar & 2 € 7 o fige 3 emanfad gernifa

£

As per IMF’s World Economic Outlook Report (April 2025),
global growth is projected at 2.8% in 2025 and 3.0%
in 2026, below the historical (2009-19) average of 3.7
percent. Global inflation is expected to decline to 4.3% in
2025 and to 3.6% in 2026, although at a slower pace than
previously anticipated, and downside risks such as trade
tensions and volatile financial markets continue to weigh
on the outlook.

INDIAN ECONOMY

The past financial year has been quite eventful on the
economic front. Amidst a myriad of challenges posed by
this volatile external environment, the Indian economy
has exhibited marked resilience, with growth poised
to recover from the blip witnessed during H1:2024-25.
Althoughtheweakeningofglobaleconomicoutlookcould
impact overall growth through weaker external demand,
India’s domestic growth engines, viz., consumption and
investment, are relatively less susceptible to external
headwinds.

India also has a low external vulnerability as reflected
in its modest external debt-GDP ratio of 19 per cent
and substantial forex reserves (close to 11 months of
imports cover). India’s position as the fastest growing
major economy, coupled with macroeconomic stability,
makes it a preferable investment destination in a
world characterised by growth slowdown and macro
vulnerabilities.

The Reserve Bank has been proactively deploying a
slew of measures, including open market operations
(OMOs), daily variable rate repo (VRR) auctions, and
dollar / rupee buy-sell swap auctions, to augment system
liquidity. These measures, undertaken since mid-January
2025, have helped to maintain orderly conditions in the
money market with softening rates.

Headline CPI inflation declined to a 67-month low of
3.3 per cent in March 2025, mainly due to the continued
moderation in food prices. Core inflation (CPI excluding
food and fuel), however, remained steady at 4.1
per cent, with gold contributing 22.8 per cent. Recent
decline in global commodity prices on account of an
expected slowdown in global growth has eased some
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% FD <Al H HA AT T 2025 F T GHR F I
TfErr-ufam wFEA % gargee 9 HiY & St guraret wr
T fier 2, eg St eng ¥ 9fg eF gadr ¢ it @y
et T 0 @ ST w7

2025-26 & fog gfdmior

AN ¥ f3 9RT 2025 3 2026 F TWIH A< & T ATt
T2t ereferaeer o1 W, A afye enffw ufigrs & zae
T T S T 1 30 A ereforawer 2026 F 6.5 gfa
I W @7 it SHE 2, S SES S Afyw wuear 9
M 2 sEer fuda, smeuwuw ¥ Afde enfefe gfg @t
Fg T, 2025 F 2.8 YfdR 3 2026 F 3.0 UfAAE W &F
T AN oIET 8, Wi 9RA o SR 98l (e &
3T B

9 30T, 2025 I ATAT THGTET BT § SETenE ¥ 2025-
26 & forg aredfas S 38 X 6.5 wfdze @ & g
T €, S fUoer af 9.2 yfisw &t wgE gfs & @K
2024-25 % foIT A <X & TA 2 = Aot srmm
weett fmret % 6.5 ufdzm, gud fwwdt & 6.7 uftsm, diad
T & 6.6 uftam siv =t fawet & 6.3 uftwa &1 77
FEd & AW & 20 MR il e @i 3ifehd
T, I A rferdr & gzitar 31 HfY &F ganas Rl
T a gon ¢, o Semt & @ 'R Ay haEd
A ¥ gudd e wr ?, S o o o ' i
3ufig {1 Jedl HREE 9 & dra At & § gaesr
% JEAT Geha @ ot & qer dar &7 7 off ofiemnT
@ @ 2

T i, NSNS T AR i 9% 107 S F 25 MR Akt
T FHE O 3T 6 Ui €, S oy Tewr
T TR B TE € o 3 e ot # 97 o e &
25 SMYN 37t St THaldl o T < T Heldl @l =eh < '
T GG €1 SETSNE B/ 10T X & ekl o a1, da /o7
gfg o ot o it Sufie 7, < oo fad af o 11-11.5%
& g ¥ 39 fag 9f § gwifed ®U § 11-13% 9% W
Tehdl 2 BTeiifeh, 30T X § el o 9t e S w A
I Y sefiT §, FHifEH dF SUR & Y HY NE & ATET
T T T T I 2
AQTEhifd ST &r o 4.2% & e 4% T faar T, <
Qe Fmar ¥ T, gorntfd #F sefie ¥ gar o any-
[ T dof it il o e @ oo € S e
2025 ¥ =R asl # Waw 3w ot R uferd & |y

£

of the pressures from imported inflation. Prospects for
the farm sector have been boosted by the forecast of an
above normal southwest monsoon for 2025, which could
augment farm incomes and keep food prices under check.

OUTLOOK FOR 2025-26

India is projected to remain the fastest-growing large
economy for 2025 and 2026, reaffirming its dominance
inthe global economiclandscape. The country’s economy
is expected to expand by 6.5 per cent in 2026 outpacing
many of its global counterparts. In contrast, the IMF
projects global economic growth to be much lower, at
2.8 percentin 2025 and 3.0 per cent in 2026, highlighting
India’s exceptional outperformance.

RBI in its MPC announcement on 9 April, 2025, has
also projected real GDP growth at 6.5 per cent for
2025-26, maintaining the same rate as estimated for
2024-25, following a strong expansion of 9.2 per cent
in the preceding year. The quarterly projections stand at
6.5 per cent in Q1, 6.7 per cent in Q2, 6.6 per cent in Q3,
and 6.3 per cent in Q4. This marks a downward revision
of 20 basis points from the February estimate, reflecting
heightened global volatility. Agriculture remains on a
positive footing, supported by healthy reservoir levels
and robust crop production, which is expected to sustain
rural demand. Manufacturing is showing early signs
of revival amid improved business sentiment, and the
services sector continues to demonstrate resilience.

Meanwhile, the RBI also cut the repo rate for the second
consecutive time by 25 bps to 6 per cent, changing the
stance from ‘neutral’ to ‘accommodative’ and the rate
cutting cycle is likely to continue, with a 25bps cut each
in June & August in this FY. Following RBI’s repo rate
cut, bank credit growth is expected to rise, potentially
reaching 11-13% this fiscal year, compared to 11-11.5%
in the previous fiscal. However, repo rate cut us expected
to lead to lower fixed deposit rates, as banks adjust their
rates to align with the lower cost of borrowing.

Inflation estimate was also cut from 4.2% to 4% which
is outcome of softening in food prices, correction in
inflation expectation as well as decline in crude oil
prices simultaneously ended FY2025 with the highest
open market operation in four years, underscoring its
active role in managing liquidity. The Indian banking
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TATA T, S a%eTdl & Yo 8T § SHa! ihd qiHaHT @
T@ifhd HIAT &1 AR ST gomet 7 A= 2025 & T
¥ 89,400 HUE TUY & alelTdl AR o, Fafdh STadr
2025 # 3.3 oM@ HUS TUF & °ET T TG ST,
AMATSME ¥ 6 7S & 19 WS 2025 & o< =1 =[O # 1.25
FAE TIF & T Uod &A1Y URd TR ST giavfaar
T suwen (Wt ar afterer) afte Herdt & atwor
2

4 U, 2025 T ARA A o3 T HER 676.3 faferaw
AT STeTT o, S S9T 11 HEH T AT Hal U
FHIAT & A AR & AT AR HE AT

TATT o 30T U ITEaht @l TdT M TG ord IaTe
3 A IT TTesh T TS Hidh HT AN aTeAT STARIT
MM T TR UT &A1 Shfed T st @ afiry ar=h
W, ¥ T, FY, THTAUAS 3 HGe HOT & 3
forsror WX e ST wear &, Afdh ATwyear 3 |-y
e § ffds gig e1fe &t o1 9 WHifds e
Tfew gaed g & aved & @ off g, e
Ut 31 gomferat oY gfharett & sfoa wmataaT X
e Hfed farar smom

do T gaee & ol gate gare e ¢ e o
T P, T HOT UT 3R ST R St Al
AT HET MAA 21 o Tt T IaT & ggerdr
TEWE H A W T U Ufhar ot 3ag ¥ gun &
oIT garg AT S T @ T A8 YT & ey
IaTehT 3T TR g & wregw & ot Raumat &
o 7o g9 S 389 AaaiE w3 Sy
Ted Gar et & e o 9fFHT o o "galtaw 9"
EREIY

2024-25 ¥ & &

o oaf 2024-25 & ¥ &1 g M9 16.99% TEHT
%17,027 U B AT ¥, FafH ORI o9 6.72%
TEHT 331,391 HUS BT T4 &1 o &7 et sarer wfetT
(T3METH) WT=F 2024 W 3.05% & 25 FHTH TEHT AT
2025 ® 2.80% &I AT 21§ T e TfaweT (IMWMT)
o= 2024 ® 1.01% & 8 HMTH dEHT W 2025 T
1.09% & T 21

£

system had a liquidity surplus of ¥89,400 Crore. at the
end of March 2025, compared to the deficit of ¥3.3 lakh
Crore in January, 2025. Further, RBI has announced OMO
(Open Market Operation) purchase auction of Govt. of
India Securities, with a total value of ¥1.25 Crore. in four
phases between May 6 and May 19, 2025.

As of April 4, 2025, India’s foreign exchange reserves
stood at USD 676.3 billion, offering an import cover of
nearly 11 months and reflecting the strength of the
external sector.

Our Bank will continue to focus on enhancing the
low-cost deposits base by providing innovative and
customized products and best-in-class customer services
to all our customers. On the advances front, Bank
focuses on a proper mix of retail, agriculture, MSME and
corporate credit, with a view to achieve greater growth
in business along with profitability. Strategic focus will
also be on strengthening risk management framework
with focus on compliance & proper implementation of
systems and procedures.

The Bank takes adequate efforts for NPA management
with ardent credit monitoring, containing fresh slippages
and strengthening recovery efforts. The Bank will
continue to strive for process and product improvements
inview of evolving customers’ and industry requirements.
The Bank envisions to be the “Best Bank to Bank with” in
the Banking sector, both in terms of optimum business
growth and excellent customer service by leveraging
technology and creating value for all stakeholders
through inclusive growth.

CANARA BANK IN 2024-25

The Bank has growth of 16.99% y-o-y in net profit to
17,027 Crore in FY 2024-25 with operating profit
growing by 6.72% y-o-y to ¥31,391 Crore. Net Interest
Margin (NIM) of the Bank decline by 25 bps at 2.80% in
March 2025 from 3.05% in March 2024. Return on Assets
(RoA) of the Bank improved by 8 bps to 1.09% in March
2025 from 1.01% in March 2024.
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TN 9 % U a9 Il A G G U
qrer Wk 2025 % FATE RIS 11.5% HF g ¥
16.33% T MWESH Yuit HANT 21

o af 2024-25 & <R, 9% T IGA Il IJTET AfAfH
29T 1 df~g 3fit RaT 2 o & WA & HUI: 8.27% H
FHUT W 33,000 HUS 3 7.46% T HUT W 34,000 HIS
Y goft S[eTE €1 T 31.03.2025 T I § RA TN Y
Regadt 62.93% &1 fa o 2024-25 ®, g T 7.40% I X
T 710,000 FAE & THRZFH a1+ eI 21

HAER e

fog af 2024-25 % A, T T AfAFH FAR T22,72,968
HUS |, af¥ew < 11.01% T gfg & @Y T14,56,883
g 3T Afe A 11.74% it gfE I @1 210,73,332
S, 11.32% ht gf5 & T T25,30,215 HAS 2T 741

far at 2024-25 ¥ FRAER fF & T I

Our Bank has a comfortable capital cushioning with
Capital Adequacy Ratio, under Basel Ill at 16.33% as at
March 2025 against the regulatory requirement of 11.5%.

During the Financial Year 2024-25, Bank has raised
capital via Basel lll compliant Additional Tier 1 Bond and
Tier 2 Bond amounting to 3,000 Crore at a coupon of
8.27% and 34,000 Crore ata coupon of 7.46% respectively.
The Government of India shareholding in the Bank is
62.93% as on 31.03.2025. In FY 2024-25, Bank has raised
infrastructure Bonds for 10,000 Crore at a rate of 7.40%

BUSINESS PERFORMANCE

During FY 2024-25, the global business of the Bank stood
at¥25,30,215 Crore with a growth of 11.32% y-o-y from
%22,72,968 Crore, with global deposits at ¥14,56,883
Crore with a growth of 11.01% y-o-y and global advances
at%10,73,332 Crore with a growth rate of 11.74%.

A snapshot of business growth in FY 2024-25

R =g ®) R in Crore)
Hqfs . Growth
g H=-24 f-25 (%) i‘ﬂf‘:ﬁﬂ' Particulars Mar-24 Mar-25 (%) y-o-y
AfrE ST 1312366 | 1456883 11.01 Global Deposits | 1312366 | 1456883 11.01
. of which-
Saa 99— ai-(—{ . . 1214951 | 1331137 9.56
< i 1214951 | 1331137 9.56 Domestic Deposits
Overseas Deposits 97415 125746 29.08
ﬁéﬁ IRSEL 97415 125746 29.08 . .
Domestic Deposits | 1214951 | 1331137 9.56
T S 1214951 | 1331137 9.56
g:”gsnif[ sAcco“”t 63949 | 77841  21.72
=Te] Qrdl STHT 63949 77841 21.72 P
Savings Bank
TUT ok ST 328378 337135 2.67 Deposits SAZEI SIS 2l
SHTET 4T 392327 414976 577 CASA Deposits 392327 414976 5.77
3 Domestic CASA to
o 32.29 31.17 - Domestic Deposits 32.29 31.17 -
TS STEI(%) 5
(%)
EIRENC V) 960602 | 1073332 11.74 Global Advances 960602 = 1073332 11.74
Sag o- of which-
o A 908182 | 1008671 11.06 Domestic 908182 | 1008671 11.06
Advances
%P0 ESiEie, e Overseas Advances 52420 64661 23.35
FeT e 1491541 1682850 12.82 Total Assets 1491541 1682850 | 12.82

£
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el 2024 % FA THANNRT 11.01% TEHT I13,12,366
HUS & A 2025 TF I14,56,883 HUL & Tl W=
2025 d% S I TLe] HIET SN 24,14,976 HUE ¢,
Srad s=a S 23,37,135 S8 T W] Su
377,841 HUS T I AN § oF T O] HET
ST St Redert 31.17% @ 31 Aref 2025 9% d& F

FHoT AT IESH 11.17 HUS R

i

AF T F o gaw, oY X weaT I (THTETHS) S
gl & M Fe gq U g als § s enfed
3R w7 foar e, |rer 2 smara, fRram oix ares o
ot weu anfeaat ot eam Ffga famam

el 2025 d&F d& & JUH (FHA) T10,73,332 HUS
T M W (g, F et Haw wfaffat, woeer)
UIEwiforal AT 2025 A% 13.23% ANy IfE H @A
%6,10,127 HUg = AT, e geuw afim 42.80%
Fuigad gfg 3 @Y T2,23,366 HAS & TN, HT 37
dag wfafafeat & #wor (2.50)% awiqes gfE F @
32,46,888 HUS B AT 3T THUEUAS I KT 8.23%
TEHT T1,39,857 HUE &l TN I Gremiterar o Hiay, s
T 00 KT THEHITOTT 19.60% i TTATT gfg 3 @rer
%1,81,351.26 HUS & AN a% & SN, T3l 3T &
gifas fifit e (EEvaue) & @y Tesis & ol %o
F forr fRfSed smmEsEsw E-ae it g-efmrm)
TeTy far war & 3% fod o 2024-25 W el 10,77,987
o H0T TS W Bfied 1 § gemer e T

qrel 2025 T& SUNHAT YTl & T&T 1.17 HUg ol
AT 2025 HF GE IH F oI § H FA HUAR T
¥25,30,215 HAS &F 4TI

< fRsaeT

fag af 2024-25 & fow 9@ @1 ufEew @
331,391 &5 WN d& T o7 af 2024-25 & fow
17,027 US T aer oy a<f favam o &t et sarst
Mg 37,072 HUS @WH THMEUH 2.80% 3T A o
yfawer 8.83% &l

£

Deposits

Total Deposits grew by 11.01% y-o-y from %¥13,12,366
Crore as on March 2024 to ¥14,56,883 Crore as on
March 2025. Domestic CASA deposits of the Bank are
at ¥4,14,976 Crore as on March 2025 with Savings
deposits at ¥3,37,135 Crore and Current deposits at
77,841 Crore. The Bank’s domestic CASA deposits
share to domestic deposits stood at 31.17%. Total
deposit clientele of the Bank stood at 11.17 Crore as at
31t March 2025.

Advances

The Bank expanded its asset base in a well-diversified
manner encompassing sectors such as Agriculture and
Micro, Small and Medium Enterprises (MSMEs) as well
as keeping a focus on retail assets, including Housing,
Education, and Vehicle loans.

Advances (Gross) of the Bank reached310,73,332 Crore
asat March 2025. The RAM (Retail, Agriculture & allied
activities, MSME) portfolio grew by 13.23% y-o-y to
%6,10,127 Crore as at March 2025 with retail advances
recording a growth of 42.80% y-o-y t032,23,366 Crore,
credit to Agriculture & allied activities recording a
growth of (2.50)% y-o-y to ¥2,46,888 Crore and credit
to MSMEs grew by 8.23% to ¥1,39,857 Crore. Within
RAM portfolio, Bank’s gold loan portfolio increased
to %1,81,351.26 Crore with a y-o-y growth of 19.60%.
During the year, digital documentation (eSign &
e-Stamping) has been enabled for Gold loans in tie-up
with National E-Governance Services Limited (NeSL)
and total 10,77,987 Gold loan documents have been
digitally signed in FY 2024-25.

The number of borrowal clientele stood at 1.17 Crore
as at March 2025. Total business of the Bank increased
t0¥25,30,215 Crore for the year ended March 2025.

FINANCIAL PERFORMANCE

Operating profit of the Bank stood at ¥31,391 Crore
for FY 2024-25. Bank reported a Net Profit of 17,027
Crore for FY 2024-25. Net Interest income of the Bank
stood at ¥37,072 Crore. NIM stood at 2.80% and Yield
on Advances at 8.83%.
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@ fadf srquma (%) 24 | W25
et o e 5.00 5.28
fAferat w gfawer 7.54 7.65
ST T AT 5.50 5.74
T Tfr w gfdter 8.71 8.83
EESECIER SERURE ) 3.05 2.80
nfeqal w gfawer (MEin) 1.01 1.09
et T fiwe (3MEhE) 22.06 21.28
AN T T I 47.03 47.27

T T =g fagetsm:

o o 2024-25 % foIT dF F FoA MT T1,42,208 FE
T, foEd i & T87,789 wig =, fRasr & 324,596
HUS o, W-oT 3 F 322,453 HUS 3T T =

Key Financial Ratios (%) Mar-24 Mar-25
Cost of Funds 5.00 5.28
Yield on Funds 7.54 7.65
Cost of Deposits 5.50 5.74
Yield on Advances 8.71 8.83
Net Interest Margin (NIM) 3.05 2.80
Return on Assets (RoA) 1.01 1.09
Return on Equity (RoE) 22.06 21.28
Cost to Income Ratio 47.03 47.27

Income and Expenditure Analysis:

Total income of the Bank stood at ¥1,42,208 Crore for
the FY 2024-25, comprising 87,789 Crore interest from
advances, 324,596 Crore interest from investments,

22,453 Crore from non-interest income and¥7,370 Crore

T F 7,370 HAS 2MHA 21
from other interest income.

& i aftarer fwreT SEAERY Operating performance of the Bank (% in Crore)
faraor 24 w25 Particulars Mar-24 Mar-25
sifsia =t 108688 | 119755 Interest Earned 108688 119755
= fohar T s 72122 82683 Interest Expended 72122 82683
SIS @méwg) 36566 37072 Net Interest Income (NII) 36566 37072
T S 18966 22453 Other Income 18966 22453
fored & - ek ST 7419 8866 of which - Fee Income 7419 8866
faeait qer e 765 828 Forex Income 765 828
2fE @ 1623 2666 Trading Gains 1623 2666
%‘gﬁﬁ"g‘lﬁ' TC @ & 5963 8534 Recovery from Written Off 5963 8534

Account

T o SR wes | ommigmeme s s
it = 26119 28134 Operating Expenses 26119 28134
U =g 16434 17856 Employee Expenses 16434 17856
3= UfETerT g 9686 10278 Other Operating Expenses 9686 10278
qRETe &y 29413 31391 Operating Profit 29413 31391
EIELIE] 9708 8764 Provisions 9708 8764

£
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S & - i e a3

T STl T G FHOI 9005 9586

fore yraem

T AT & T graems 231 336

3sTaR faar & forg yraem 911 (1091)

I YIFE (439) (68)
EZRCRCIk 19705 22627
H T WEE 5151 5600
[REEACIE] 14554 17027

of which - Provisions for

NPAs & Bad debts 9005 9586

written off

Provision for Standard 231 336

Advances

Provision for Non

-Performing Investment 911 HEEL,

Other Provisions (439) (68)
Profit Before Tax 19705 22627
Provision for Tax 5151 5600
Net Profit 14554 17027

d% & foU wewyl & ¥ oEu, W=
@M oW @ Bisw0) 19,787 wUS B W W9 &
AT, R-SAT AT & T YgQE G, 9 qar 3Jos
(Z3,561 FAE), I 3 AT (31,699 FE), 7 @ &
Tl T @l § Il (38,534 FAg) i fAfwa e 9 oy
(%828 HUE) T % it =T AT & AT foam &t 3
T =TT 3T w1 BET 15.78% T

& 9 2024-25 ¥ ¥ & FHel TG 1,10,818 HUS TN
H A =T 282,683 HUS &1 UREAT =T 328,134 HUS
T, T 17,856 HUg & W o 3 210,278 FUS &
3= IR 49 3 &

I it fiaet =T g, A e U s 3T T s
F o w3 T37,072 HAS @

gl st s

A 2025 T § HT FA U 88,241 FS FAY o &=
%Y et el Tt 1,814.13 HAE 0 off, Safdh emfar ofix
3T 91,636 FAE T (TAHeATRT T 3T WhEteTsm
N BISHY) oMl

it Y H=T U 2024 | W 2025
R =g o) T I I Il
Sfem afi enfer 669257 740322
eIl 77529 89040
T | (%) 11.58 12.03
| 15839 17339
W | (%) 2.37 2.34

In line with the thrust areas for the Bank, non-interest
income (Excl. Trading profit) is at ¥19,787 Crore. Apart from
trading profit, other major sources of non-interest income,
like, service charges (3,561 Crore), commission and
exchange (31,699 Crore), recovery from written off accounts
(38,534 Crore) and Profit from exchange transaction
(%828 Crore) contributed to the non-interest income of the
Bank. The share of non-interest income to total income
stood at 15.78%.

Total expenditure of the Bank stood at ¥1,10,818 Crore in
FY 2024-25. Interest expenses of the Bank is at ¥82,683
Crore. Operating expenses is at 28,134 Crore, comprising
staff cost 0f¥17,856 Crore and other operating expenses of
310,278 Crore.

The net interest income, the difference between interest
paid and interest earned by the Bank stood at¥37,072 Crore.
Capital and Reserves:

Net worth of the Bank, as at March 2025 stood at%88,241
Crore. While the total paid-up capital of the Bank stood
at %1,814.13 Crore, the reserves and surplus stood at
391,636 Crore (excl. Revaluation Reserve and FCTR).

Composition of Capital March 2024 | March 2025
(% in Crore) Basel IlI Basel Il
Risk Weighted Asset 669257 740322
CETI 77529 89040
CET 1 (%) 11.58 12.03
AT 15839 17339
AT | (%) 2.37 2.34

£
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f&aw | gsir 93368 106379
Hremuaem (%) (B3 1) 13.95 14.37
a1 g 15599 14536
Hremuem (%) (R ) 2.33 1.96
FeT gt 108967 120915
HIBNULR (%) 16.28 16.33

I Il % & Yol garaar U " 2025 9% 16.33%
@, Safk s smazgasar 11.50% off, 99 2.50% @
Gt HReTor At oft Zmfier em gsft uafwer sue & sfaa,
gt | I 12.03% T 7% | gt 3 14.37% T

o af 2024-25 & <M, 9F ¥ T Il IqET AfIfH
ffaT 1 9~ & wreaw 9§ 33,000 HUg 3T AT 11 & "
74,000 HUZ T Gofl e 21 31.03.2025 T dF § 9T
TR # Rl 62.93% 2

G T URATET

o af 2024-25 % foT, 9% F UHE g F F & H
®T W G HOT A O 9% 2023-24 FH g A 42.80%
# SeotEqg gfg @ 21 31 W, 2025 T §F @
T e UIEhiforar gt 32,23,366 HUS & 4T, foa
AT KT 31,06,167 HUS M 9&T HUT & ded 320,637
FUg &1 31 AT, 2025 9% W] AT (310,08,671 HUE)
T e HOT H BEr 22.14% WN QU UEwIoAr @i
TR T 0T a0 & it T ugell & uRomaesy T

Tier | Capital 93368 106379
CRAR (%) (Tier ) 13.95 14.37
Tier Il Capital 15599 14536
CRAR (%) (Tier Il) 2.33 1.96
Total Capital 108967 120915
CRAR (%) 16.28 16.33

Capital Adequacy Ratio, under Basel Ill was 16.33% as
at March 2025 against the regulatory requirement of
11.50%, including capital conservation buffer of 2.50%.
Within the capital adequacy ratio, CET | ratio was at
12.03% and Tier | capital ratio was at 14.37%.

DuringtheFinancial Year 2024-25, Bank has raised capital
via Basel lll compliant additional Tier 1 Bond amounting
to ¥3,000 Crore and Tier Il amounting to 4,000 Crore.
Government of India shareholding in the Bank is 62.93%
ason 31.03.2025.

RETAIL LENDING OPERATIONS

For the FY 2024-25, Retail Lending as one of the thrust
areas of the Bank had shown a considerable growth of
42.80% compared to FY 2023-24. The Core Retail Portfolio
of the Bank increased to ¥2,23,366 Crore as on March
31, 2025 with Housing Loans at ¥1,06,167 Crore and
20,637 Crore under Vehicle Loans. The share of Retail
Loans stood at 22.14% as of March 31, 2025 of Domestic
Advances (%10,08,671 Crore). The initiatives taken in the

I T T F 42.80% T I g hassle free credit delivery of Retail Portfolio resulted in
@ FE W the growth of 42.80% over the previous year.
Zin Crore
7o W R ( )
. As at March
LCCLURCC)
Az AL Retail Segments 2024 2025
(ererdifer) | (erEmadfar) (Audited) = (Audited)
1. 3MEarE 93482 106167 1. Housing 93482 106167
2. digd 17251 20637 2. Vehicle 17251 20637
3. 37 AR 29954 79139 3. Other Personal 29954 79139
4. Education 15726 17423
4. 38 15726 17423 5
Core Retail Loans 156414 223285
FR YT HW (1+2+3+4) | 156414 223285 (1+2+3+4)
STETE 0T

T 2025 q% o AT ME KT AEhiTerdr Tgat 31,06,167
HUS &7 TN A 2025 9 §ah § TTTHT 6.03 oRG 3ard
For foquita w21 a9 af 2024-25 & <, §w T

£

HOUSING LOAN

The Bank’s Housing Loan Portfolio increased to%1,06,167
Crore as at March 2025. The Bank has financed around
6.03 lakh home loans as at March 2025. During
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224,833 HUg & A #ur foafia faw & e 228,178
FUZ HT TRT & 74630 @Ar HT AL & 21 T HOT
gémiferal & For gfg 312,685 HAS &, A fag v
2023-24 Y A H 13.57% Ff I T

AMEITSURTA 21T Hig d oIS o T Tosirg gaeer
% Ted UE-SUN WEoA-|| 3 HEaw § Yegel Jagane
% MR T 3T HOT 3[E (AT T4 2

TR A & st & o, e W & faid
HUATAE -7 (2.0) AT 3 il MarT HOT el st
T & & forw ofam wst & o uw ooy smare o
IATE- "TETFHAT ArErg g - 3 2.0 (fenaE-g
2.0)" WU UEHIforal & ded AU AT HOT HREN i
g™ & forw 3 faar T 3

qre - kUl

T 2025 T dah T AT HUT e HITordr TEH 320,637
HAS B TN AT 2025 q S A ST 33.61 oG
At @t faaafa far 1 o 9w 2024-25 & S,
i@ F 39,282 HUS & dEd KO fadafid f&w & it
29,565 U S i TR & 95059 W Tliahd vy 271 o
FOT GEwIferat & &l gfg 33,386 HUS ¢, o fad on
2023-24 St ToIT & 19.63% T I T

Tel/aed Fer o F9U a9 (4-er-adt afiwe) =
wg/HIaR A TAR 9 a9 Tg o & folg idiie ae
TgeT fast toe (Hididivan) & ar Tewrs it saer
E A T 1 AEE R @iwedw g s
(Shuaditer) (HRER &1 99: HREEH) & HaU T
(4-=fer) =0T g / HWER H TgEW & fow Hwoie
Ty sl e (Fr-dEuEn) & ' A Tesi s sgawer
& ded getas fRar T 2

e =or

fioe o a5 o, 9% ¥ 927 & ¥ R BE A
O 3 fadan & = e utd e ® wergdr & 2
T 2025 Ta dah T AT FOT WL HITorar TgahT 317,423
HAS & TN A/ 2025 T de § ST 3.70 oG -
w0 faquifya far &1 o o 2024-25 & W, 9@ F
?4,338 ®Ug & frem o foafa o & i sfiveeT
forem wredt oide & wegw @ 35,731 HUS ki BT
52847 @Id Tad T &

£

FY 2024-25, the Bank has disbursed housing loans
worth ¥24,833 Crore and sanctioned 74630 number of
accounts amounting to 28,178 Crore. Overall growth
in housing loan portfolio is ¥12,685 Crore, growth of
13.57% compared to FY 2023-24.

Housing Loans on Direct Assignment basis through
Co-Lending Model-Il under tie-up arrangements with
M/s Indiabulls Housing Finance Limited & M/s IIFL Home
Finance Limited is introduced.

For implementation of Government Directives, an exclusive
housing loan product to the targeted segments for catering
the housing loan applications under PMAY-U (2.0) Scheme
under Retail Segment - “Pradhan Mantri Awas Yojana -
Urban 2.0 (PMAY-U 2.0)” is introduced to augment fresh
Housing Loan business under Retail Portfolio.

VEHICLE LOAN

The Bank’s vehicle loan portfolio increased to 320,637
Crore as at March 2025. The Bank has financed around
%3.61 lakh vehicles as at March 2025. During FY 2024-25,
the Bank has disbursed Vehicle loans worth 9,282 Crore
and sanctioned 95059 number of accounts amounting
t0 9,565 Crore. Overall growth in vehicle loan portfolio is
3 3,386 Crore, growth of 19.63% compared to FY 2023-24.

Tie-up arrangement with Corporate Vehicle Direct Selling
Agents (CVDSA) is introduced to route Canara Vehicle
(4-Wheeler-all variants) loan leads / business in Metro /
Urban Centres to our Bank. M/s. Giranar Software Private
Limited (GSPL) (Business Name: CarDekho) is empanelled
under the tie-up arrangement as Corporate Direct Selling
Agent (C-VDSA) to route Canara Vehicle (4-Wheeler) loan
leads / business.

EDUCATION LOAN

Over the years, the Bank has assisted substantial number
of promising students to pursue higher education in
India and abroad. The Bank’s education loan portfolio
increased to 17,423 Crore as at March 2025. The Bank
has financed around 3.70 lakh students as at March 2025.
During FY 2024-25, the Bank has disbursed education
loans worth 4,338 Crore and sanctioned 52847 number
of accounts amounting to 5,731 Crore through online
Vidya Lakshmi portal.
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Tt TftaEwT 9@ § F U dw Brer w3 F ged
M 21 T 3TATAT, BTl & o8l § hizrel faehrg uT A
SR @ 3w U, foxfta gare v (Suwd) #t wrarer
A Tget @1 THef S & forw “enddit izt HO
AT @I T E

frem warerw 0 ffew = =i 860 TurEmmEt s=
BrereT Seurt (Fguegens) & WA & I B g we
& forw uw T e wor Sare - wumEsr faereredt
(i frameredt) aier 2 T T 2

TAN o9& 7 HT &7 e afead] ara T (Hegendud)
F Ted HOT Afedet & 2 fFrem wor emaeAt & wfET
# fou Shuwug vt & wH 9T & ®O H 99 gaef
(W) TEe T FERT HO SR gunelt | Thihd
forar 21

3= APITT AT

ATeF 2025 9% T A 3T ARGIT HOT WEHITorar (G
Tt w0 @) TEHt 279,139 HUS & TAN AT 2025
T d ¥ TN 36.98 TG 31T FfhITd KT foraai i
T &1 fo o 2024-25 & N, d® T 59,002 HIE
& =g iha HwOT faafia fhw 2 it 359,124 wU g T
TR 3 32.21 MG QT HiHd HT 21 59 arewifoar &
FoT gfg 349,185 HU S ¢, I fad av 2023-24 T o
7 164.20% T FiF 2

I 7 o 9C G f$fee sane srafa Fw T E,
FHAT W AT 3 HAT T U3 U & o mewm
fsfSee esgyva &t ggm ot = 3NST 2y & &7 we
& o o T U a3 T O3 RO @ e
FOT TEHH (FTTAdT) T1 Argie &Y faar 2

TOH ACTEl, URd WHN & Ueel duw gd W qud
fareTelt AT & T d U G HRER & TT6T 3 & oy
G GT & ded i-fIg snardia ®wera X yomet
T T & I TS T[T WX AT 3E TS

FHIT EHeT e (HiemEity) - diuw g W g
(frrueshar) & /o AEn: geast gt sftmaw
6.00 TG FU da)
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Amongall Nationalized Banks, our Bank is in the forefront
in extending education loans. Further, considering
the huge thrust on skill development in recent years,
“IBA Skill Loan Scheme” has been implemented to
support skill development initiatives of Department of
Financial Services (DFS).

A New Education Loan Product - “Pradhan Mantri
Vidyalaxmi  (PM-Vidyalaxmi) Scheme” has been
introduced- for pursuing higher education in India in
selected top 860 Quality Higher Educational Institutions
(QHEIs) identified by MOE.

Our bank has integrated Jan Samarth (National) portal
with our loan origination system as a part of DFS
initiative for sourcing the credit subsidy linked education
loan applications under Central Sector Interest Subsidy
Scheme (CSIS).

OTHER PERSONAL LOANS

The Bank’s Other Personal Loan Portfolio (Including
Retail Swarna Loan) increased to ¥79,139 Crore as
at March 2025. The Bank has financed around 36.98
lakh other personal loans as at March 2025. During
FY 2024-25, the Bank has disbursed other personal loans
worth 59,002 Crore and sanctioned 32.21 lakh number
of accounts amounting to ¥59,124 Crore. Overall growth
in this portfolio is 49,185 Crore, growth of 164.20%
compared to FY 2023-24.

Bank has introduced three new Retail Digital products
i.e. Canara Ready Cash, Canara My Money and Canara
Heal and to enhance the customer’s digital experience
and lower Turn Around Time Bank has migrated Canara
Budget & Canara Pension Loans to the Digital Lending
Platform (DLP).

Further, to augment fresh retail business under PM Surya
Ghar Muft Bijli Yojana, a Government of India initiative
a new rooftop solar schemes was introduced for
installation of On-Grid Residential Rooftop Solar System
under Retail Segment.

Canara Rooftop Solar (CRTS) - PM Surya Ghar Yojana

(PMSGY) (Loan quantum: Maximum upto I6.00 lakh
including subsidy).
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TS Faer a7 FHor (o) ¥ 20.05% st gfg fer
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PRIORITY SECTOR ADVANCES

The Bank continues to accord importance to varied goals
under national priorities, including agriculture, micro,
small and medium enterprises, education, housing, social
infrastructure, renewable energy, micro credit, credit to
weaker sections and specified minority communities.

Priority Sector Advances of the Bank as at March 2025
reached34,22,761 Crore and achieved 42.35% to Adjusted
Net Bank Credit (ANBC) against 40% mandated norm.

Agriculture priority advances of the Bank as at March 2025
reached %2,39,977 Crore and achieved 20.05% to Adjusted
Net Bank Credit (ANBC) against 18% mandated norm.

wrefiehar & I e Priority Sector Advances data:
R &s ®) (Amount<in Crore)
7T A
TrerfAear g e As at March
2024 2025 Priority Sector Advances
ol gTefHeRar & 423563 422761 2024 2025
EQERCIRIZET) 249688 | 239977 Total Priority Sector 423563 | 422761
> FHY gewiforar & 3fava d& &7 | =T I« T Agriculture (Priority) 249688 239977
T MR W 2.50% TeHT 32,46,888 HAS & T,
> Bank’s advances under agriculture portfolio

o 1.11 05 & fde e znfier 2

> fog o 2024-25 & SF F w1 FV FHor Gl
32,42,764 FUS 2

> W 2025 9& &Y TS € fmEmr & 1w ufar
10.00% (AU ETeHT-TEaUE / AU faat &1 fae)
F afferd oeg &t o B UuAETET @ 13.47%
9T g3

> ¥ 2024-25 & T oF T I37,664 HUE I
TR 3 24.87 @@ e Hige wrd () s
fae 27

> WATE 2025 9% HETHT & dgd THIAT KT T49,606
FAS T Ug T T |

£

decreased by 2.50% to %2,46,888 Crore on Y-O-Y
basis, covering over 1.11 Crore farmers.

> During FY 2024-25, the Bank’s Agriculture Credit
Disbursal is %2,42,764 Crore.

> Advances to Small & Marginal Farmers achieved
13.47% to ANBC as against the mandatory Target of
10.00% (Net of PSLC-SF / MF sale) as at March 2025.

> Duringthe year 2024-25 Bank has issued 24.87 Lakh
Kisan Credit Cards (KCCs), amounting to 337,664
Crore.

> The credit outstanding under KCCs reached 349,606
Crore as at March 2025.
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> geu sEmt @ afm Ul 79,764 wE wWE W, &
oA & forT 7.5% o ifFard e it gor ¥ 9.73% o

> d& 7 fog 9 2024-25 & AR 2025 d& 75,700

FE & IO NUHTAH (THUR / TAUR & d8d)
FUHT T1,546.60 FHAE [k a3 it &t 1

> 3@ ¥ faftm gt gmfea aresren o @fsg
w1 § i o, 99 & gumeEsEt dwm gee
Fefen (dumesidh), g aror ersfifaar fiem
(TASTRETTw), T 21 sshtfant e (Trgue),
faves =T <X (STemenE) aiwT, €5 o g,
FerEET ger g (dfreHTEaTe))

> A 2025 9%, FEfefad S arsEret & sfard
TR STH R 61,156 wUe off, R wrEw

24.43 &g omareff 3nfaer o
fafe T ST a5 sfata e e
(@fds @ T I T wE W)
f-25
ST T
@ RUE])
SRURLY g 77652 3571
Hrm (dragsidh)
MECOI I T o o |
Ty ensiifaET e 377244 21110
(STTETS — TASARTAAH)
e fded asr -
TS 2l enitfomr fige 11527 456
SleEREE )
ST i fawes T 68643 55
g om gfear 5251 975
SIS 1903468 34989
(o)
FHe 2443785 61156

> Advances to Micro Enterprises stood at 379,764
Crore achieving 9.73% to ANBC as against the
mandatory Target of 7.5%.

> Bank has earned ¥1,546.60 Crore fee based income
by way of selling PSLCs (under SF / MF) to the tune
of%75,700 Crore during FY 2024-25 till March 2025.

> TheBankactivelyparticipatedinvariousGovernment
Sponsored Schemes, such as, Prime Minister’s
Employment Generation Programme (PMEGP),
National Rural Livelihood Mission (NRLM), National
Urban Livelihood Mission (NULM), Differential Rate
of Interest (DRI) Scheme, Stand Up India, Pradhan
Mantri Mudra Yojana (PMMY).

> As at March 2025, the outstanding advances under
the following Government Schemes aggregated
to 61,156 Crore, involving around 24.43 Lakh
beneficiaries.

Performance under various Government Sponsored

Schemes:
(Accounts in actuals & Amount < in Crore)
Mar-25
Scheme
Accounts Amount

Prime Minister
Employment Generation 77652 3571
Programme (PMEGP)
Deendayal Antyodaya
Yojana - National Rural

L - 377244 21110
Livelihoods Mission
(DAY - NRLM)
Deendayal Antyodaya
Yojana - National Urban ey P
Livelihoods Mission
(DAY - NULM)
Differential Rate of Interest 68643 55
Stand Up India 5251 975
Pradhan Mantri Mudra e CeRE
Yojana (PMMY)
Total 2443785 61156

£
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> IHfd Sfdat / g Senaal o At @
A S Al wlEr wk 2025 9w 222,179 wE o
AW 10.49 TG SUNEHAT 2MAT o

> I Sfdar / ST Staar at fu s
Fe yrufisdr &F & Af # 5.24%

> HASR I AT TR 2,33,811 HAE TOF 9% UGH
T, S TTAEE % forT 12.00% F A wHEs F

qahTaer 19.29% T
AR wRa affEm geet & d'@d d& @
ail?fﬁ"’:l'li?:
(aredfas @ ue T T wE )
rf-25

ZISTAT T A an o
FN STEE R (TITTH) 1851 3531
@&H@mms‘aﬁw

T SuETEhieRr 3942 314
lﬂw THTAE)
F 5793 3845

e 2025 9% HASR 90 @ F AT F (AN g2

> Advances to DRI stood at ¥55 Crore, consisting of
0.69 Lakh beneficiaries.

> In support of the underprivileged sections of the
society, the Bank’s Advances to SCs / STs beneficiaries
amounted to 22,179 Crore as at March 2025,
covering 10.49 Lakh borrowers.

> The advances to SCs / STs comprised 5.24% of total
priority sector advances.

> Advances to weaker sections reached 32,33,811
Crore, constituting 19.29% to ANBC against
mandated norm of 12.00%.

Performance of Bank under ATMANIRBHAR BHARAT
ABHIYAN Schemes:

(Accounts in actuals & Amount in ¥ Crore)

Mar-25
Sector Name
Accounts Amount

Agriculture Infrastructure
Fund (AIF) 1851 3531
PM Formalization of
Micro Food Processing 3942 314
Enterprises (PM-FME)
Total 5793 3845

Various components of advances to Weaker Sections
as at March 2025:

(areafam @ w T3 3 s ) (Accounts in actuals & Amountin ¥ Crore)
STHTEer Outstanding

& T A Sector Name

LG I3 Accounts | Amount
) ] Small & Marginal Farmers,

oY U S e, e Landless Labourers

10426174 186055 ’
TG, HRAHR 3 Tenant Farmers and Share 10426174 186055

Croppers

T/ THET ST MU 20 2 SC / ST Beneficiaries 1049425 22179
EEREIE 68643 55 DRI Loan 68643 55
I Feradar 98 388771 21566 Self Help Group 388771 21566
HYH IqqT TE 75893 1699 Joint Liability Group 75893 1699

£
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ger A< 2025 9%, FRE seuwEs TaEEl wF FA
63,330 g T 1Y f3ar T, S arsfae grerfiedr

&I & ATHAT HT 14.98% 21
HEA, oY Td AeGH &
(THTHTAS)

o e - 98 I Teme 2020 3 SR 24.03.2020
TR A I UEe FMEd e W AfEw & @ aef
e dsd & forg 3w i T T, S F e w
Il wE WA Y Ao fenfaden & Fetfa
Uga AMESl & R ¢ WA oy 3ar foas
T (Rygdh) smarg s Fedt wrf wArery w1 Harag
aqrftier &1 diow @R & 9gd, 9% T 31.03.2025
T 31,123 HUS T TR & 697938 Wl &I Holdr
& 31.03.2025 IF TUH @R & d@d 3255 HS
Tt T

TeHAT qgT Aot (fumumerg) & osfatd, d@ °
o o 2024-25 & SN 21,300 HIS F HiAAOT
eI & e 322,755 HUS I AT Wiaaka #f 2
T I & fAftsr gftet & efafa wiefat ot
Hfoaor feanr 2

As at March 2025, advances to specified minority
communities aggregated to%63,330 Crore, accounting
for 14.98% of the actual priority sector advances.

MICRO, SMALL & MEDIUM ENTERPRISES
(MSMEs)

PM SVANidhi - This scheme has been introduced
during July 2020 for all street vendors engaged in
vending in urban areas as on or before 24.03.2020
as per identification criteria stipulated in scheme
guidelines of MoHUA. Small Industries Development
Bank of India (SIDBI) is the implementation partner
of the MoHUA. Under PM SVANidhi, the Bank
sanctioned 697938 accounts amounting to 31,123
Crore, since inception till 31.03.2025. Outstanding
under the PMSVANidhias on 31.03.2025 is¥255 cr.

Under Pradhan Mantri Mudra Yojana (PMMY), the
Bank has disbursed an amount of 322,755 Crore
against the Disbursement target of 321,300 Crore
during FY 2024-25. Sanctions and disbursals under
different categories of Mudra Yojana are as under:

B af 2024-25 R HiE ®)
S NG PP R 31.03.2025
wer | | R e e
TRIAT TR

( <5 5go 000) | 229873 767 760 1531
(50,000 &
o 346580 8730 8690 15726
5 o)
TR0 (5 G
T ofim & | 152475 13186 13160 17630
10 o9 dh)
T &
10 ¥ @
(a@_m,_ @j‘jo 833 145 145 102
G q)
FHel 729761 22828 22755 34989

FY 2024-25 (R in Crore)
Cumulative
Db | LB
Category | No.of Sanction nding
ement
Accounts | Amount Amount
Amount
ason
31.03.2025
Shishu
(<50,000) 229873 767 760 1531
Kishore
(Above
50,000 - 346580 8730 8690 15726
5 Lakhs)
Tarun
(Above 5
Lakh to 10 152475 13186 13160 17630
Lakhs)
Tarun Plus
(Above 10
lakhs to 20 833 145 145 102
Lakhs)
Total 729761 22828 | 22755 34989
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g 3w Efear AT & ofad, d% ¥ URY ¥ 31.03.2025
T T3 30w e arar it afen it & efatd 18281
W Wiehd fhT & 3 9208 F Mafed Teg & qehaet 199%
SUATSRS BT T 1S9 STelal, 9ah § U & 31.03.2025
TH 9208 % TWIHfd oed & ol TH/THS Suft &
3faid 7260 WId Thd T &, AT 31.03.2025 q% THHY/
TS Juft & AT 79% SUA, Wafh 31.03.2024 TH
wEdt/Tadt guft & Sfafa 74% SuAfR F)

TS et @fed §& § fiunuAare & ded 335,000
Fg F AFad dfoaor @ F gHEe 335,497 HS
(101%) BTReyeT famam 21

a9 2024-25 & A, duASHIdT & d@d §F T 71,030
HUg T TR o 8730 UEATal wr Hepdr &, S Fer wie
3T T IraT T186 HUS oA, Tafdh fad a¥ 2023-24 & A
15049 @Al I Weld, 31,722 FHAS 1 AT THT 3 T538
FAg T WS TR 7 <@ @

ffSeer dfhT wg denfeter faawor <=t

JOI 31.03.2025 A% WA MR H31 Rareshed it He d@r
HUI: 8,824 3 2,320 21 O I 2024-25 F¥ =reft AT
F I TN T 3 femsed W stew ww
3MTSTSH 90.92% Tl

Fon & SfIT A MR A 2024 & 573.85 @ T T8
T 2025 9% 599.79 @G & AT B, fSad arffe emem wx
452% FIFFE A

AraTSeT o fehTT USTEhIT 31.03.2025 T 275.48 TG dh U o
T ¥, fSEd 31.03.2024 TF 221.05 TG T 24.62% T
aifte gfE arfde g3 2

Ferie dfhT (Weu oY widite) USRI 31.03.2024 F
266.47 TG & TEHT 31.03.2025 Tl 270.37 TG q% U T
T 7, S sl af it g # 1.46% FH IF T 21

gatensg i 31.03.2024 & 280.17 oG & g A
31.03.2025 @ 338.83 TG @& Uz o AT 7, forad af X
¥ 20.94% ht gfg oof FF T 2

£

Major Highlights:

Under Stand Up India scheme, Bank has sanctioned
18281 accounts wunder Women category of
Stand of India scheme since inception till 31.03.2025
and has achieved 199% against the allotted target
of 9208. Further, Bank Sanctioned 7260 accounts
under SC / ST category against sanction target of
9208 since inception till 31.03.2025 ie. 79%
achievement under SC / ST category as on 31.03.2025
as against 74% achievement under SC / ST category as
on 31.03.2024.

Bank including sponsored RRBs has achieved 35,497 Crore,
(101%) against the mandatory disbursement target of
35,000 Crore under PMMY.

During FY 2024-25, under PMEGP the Bank sanctioned
8730 proposal amounting to ¥1,030 Crore, with Total
Margin Money claimed stood at ¥186 Crore, as against
sanction of 15049 accounts, sanction amount of 31,722
Crore and Margin Money claim of ¥538 Crore during
FY 2023-24.

DIGITAL BANKING &
ALTERNATE DELIVERY CHANNELS

DIGITAL BANKING & ALTERNATE DELIVERY CHANNELS:

Total number of ATM’s and Cash Recyclers as on
31.03.2025 is 8,824 and 2,320 respectively. Average
overall uptime of our ATMs & Cash Recyclers during Q4,
FY 2024-25 stood at 90.92%.

The Bank’s Debit Card base has increased to 599.79 lakhs
as on March 2025 from 573.85 lakhs as on March 2024
with Y-o-Y growth of 4.52%.

Mobile Banking Registration has reached 275.48 lakhs
as on 31.03.2025, there by achieving the Y-o-Y growth of
24.62%, from 221.05 lakhs as on 31.03.2024.

Internet Banking (Retail & Corporate) Registration has
reached 270.37 lakhs as on 31.03.2025 from 266.47 lakhs
ason 31.03.2024, registering Y-o-Y growth of 1.46%.

UPI registration has reached 338.83 lakhs as on
31.03.2025 from 280.17 lakhs as at 31.03.2024, there by
registering the Y-o-Y growth of 20.94%.
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Total cumulative on-boarding under all Merchant
channels has reached to 38.07 lakhs as on 31.03.2025
and total cumulative PoS terminal deployment is at 0.75
lakhs as on 31.03.2025.

435 APIs made live in new API gateway (APIGEE) and 154
clients are live.

Our Bank is among the selected banks showcasing our
CBDC app to Indian / foreign delegates during multiple
global events conducted by RBI.

Awards:

Our Bank has been ranked Number ONE under Digital
Payment Transactions and Merchant Acquisition by
MEITY for the third consecutive year (FY 2021-22,
FY 2022-23 & FY 2023-24).

Our Bank has received Silver Award for ‘APl Banking’
under BFSI Category at Skoch Award ceremony on
30" November 2024 at New Delhi.

Our Bank has received Finnoviti Award for ‘CANARA
Digital Rupee’ on 19'" June 2024.

Major functionalities introduced in Debit cards:

» Introduction of Rupay Women Platinum (Angel)
Cards variants under Rupay.

> Eight-digit BIN for Debit card has been
implemented in our Bank with all card networks.

» Introduction of new procedure for the
management of Undelivered Debit Cards in

branches.

» E-mandates for recurring transactions through
debit card is completed with NPCl and Bill desk
on 24.10.2024.

» launching of Canara MasterCard World Crest
and Canara MasterCard World Crest Plus.

Compliance of RBI guidelines for Cards during

FY 2024-25:

Customers are intimated about renewal of debit cards
through SMS. Ifthere is any change in address, customers
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can contact the branch for address updation. In case
customer do not want to renew the card, they can block
the card permanently either through mobile banking or
internet banking.

Security measures taken for Card transaction security for
avoiding online frauds:

» Toenhancethesecurityofdebitcardtransactions
and to protect the cardholders against misuse
of their personal information our bank has
complied with the Payment Card Industry Data
Security Standard (PCI DSS) procedures.

As per RBI guideline, Enhancing Security of
Card transactions for Debit Card enabling and
disabling card for online and international
transactions is enabled in all channels like
Internet Banking, Mobile Banking, ATM, EMAIL
and branch channel. EFRM rules for mitigation
of online frauds have been modified as per
industry best practice.

Security features to arrest ATM frauds & Compliance of
RBI guidelines::
>

Safety measures mandated by RBI (i.e. Terminal
Security  Solution, Anti-skimming Devices,
EMV compliance) have been successfully
implemented in all our operational ATM’s within
the timelines.

Implementation of Transport Layer Security
(TLS) to mitigate risk arising from Man in The
Middle attack in ATM ecosystem is completed in
ATMs & Cash Recyclers.

LAN / Power Cable connections are concealed
and not accessible to public to avoid Cyber-
attack on ATMs.

Cassette swap for Cash replenishment is under
implementation in ATMs & Cash Recyclers.

All  ATMs are centralized

reconciliation.

migrated for

Implemented Card-less Cash Withdrawal and
OTP for cash withdrawal above ¥10,000.
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»

Bank has taken several measures to comply with
the directives of RBl on Monitoring of availability
of cash in ATMs and ensuring availability of cash
at all times to avoid penalty.

Maijor features added in Internet Banking in FY 2024-25:

£

»

Digital Lending Platform: Digital Lending
Platform is successfully integrated in Net
Banking page.

Integration of Canara Heal, Merchant OR
and Sales force (Lead generation) in internet
banking.

Chat Bot Integration: Chatbot option is
implemented in Login page.

Aadhaar Data Vault: Facility to fetch and store
Aadhaar details through Aadhaar Data vault is
implemented.

Internet Banking facility for Gift city IBU
customers: Financial Rights for IBU Net Banking
customers introduced.

Account product portability has been enabled in
Internet Banking.

Beneficiary name look up facility for NEFT /
RTGS /IMPS has been enabled in Internet Banking.

Public Key infrastructure integration in internet
banking for high value transactions.

CVV validation has been introduced for Debit
Card / Credit Card PIN reset through Internet
Banking as an additional security measure.

[-SIP, a paperless and secure method of setting
up an online SIP in Mutual Fund schemes in
internet banking platform.

Display of Customer Relationship Manager
detail in internet banking for selected HNI
customers.

MT 940 pass sheet (Forex Transactions) is
successfully integrated in Net Banking page.

Enabling AePS is successfully integrated in Net
Banking page.
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Major features added in Mobile Banking application
(CANARA Ail) in FY 2024-25:

» Train Ticket Booking: Customers can enjoy the

Ut & 27 fede fashed ¥ € ik, gedrs,
Hurem fRufd, fee © w0, @ifdT fig & oftedy,
i e o suEs g3 T T8 AL wigd
H T Gersh & oy a7 Gahd 2

TEIeT (10-18 I¥) e & forw wase dfdHT
gfaem: HFT 5= % | ARG A& JEat
% forg Atarser ST glaem

facilities of seat booking, enquiry, PNR status,
cancelling ticket, change in boarding Point,
booking history and File TDR of unavailed
booked in Train Tickets option of Canara ail
Mobile Banking application.

Mobile Banking Facility for Minor (10-18 yrs)
customer: Mobile banking facility for individual
Minor customers enabled with limited access.

ThY WwS: UeH EUANE, W9, st » Scratch Cards: Customers can collect points/
T F2T AF R FE W T FE F ST coupons through scratch cards on performing
. ¥ s N IMPS, NEFT, RTGS and Intra Bank transactions.
dze / ngq. hET T TR €1 57 R VE. These coupons can be redeemed in relevant
Qeftoha ® YT S WAl @, Sdich Wge A applications whilethe points can beaccumulated
TEAIhaN & TR 3T SHT <7 o SUAS SiHT Tl to avail offers available in Stores and Offers tab
TN I % oI ST AT ST W 2 of the application.
e s At AT (oeg / e P o » Target based financial planning (Options to set
¥ o), =4 od  Tev v b forr = Goal / targets): Personal Finance Management
P ’ ’ for tracking of expenditure pattern.
EELEI
) » Average Monthly Balance: Customer can now
s e AW g6 Braraas & wew &t T view and maintain Average Balances based on
TSN 3 SMER W Ted o9 iad 3T 3@ 30 theinformation providedin thisimplementation
T W@ Gahd &, 6 dar g9 =g i T9d thus saving service charge expenses.
Bl » New Green Term Deposit made available in
F0 TEEL # 7E M wrafd ST Suersy w0g T 3 Canara ail.
wir-g7 ot whu-omse: Tes deEe ST » Sweep-in & Sweep-out: Customers can view
= 5 s R the sweep-in and Sweep-out balance details in
: ﬁ_ 57 9 - Mobile Banking application.
@ T N
. » ChatBot: Customers can make enquiries such as
Sedie: Jreh Uerchar & Hi—efifi s & @ it account balance, EMI calculator, Loan Interest
2 T, SUHSNE Fothele, HOT A X IR H Rated etc from Pre-login page of the application.
T IBAS H TR » FX4U beneficiary: Customers can modify their
THUET4Y Twrell: TEd o0 URTEH4Y erwreft FX4U Beneficiary details.
foremur A 3N o Gad T » Implementation of warning alert / Pop-up
B e message at the time of first transaction for
! . . newly added beneficiary.
AT IS / UTT— 3T HWe3T H fhATaa|
> Beneficiary Account Name Lookup: Verifying

wrreft @ T gwsm: et wmr Sisd gw
et 3 T T WA HE, A 98 GREE gt
T & guf3r sfesd urdsdt @ dSit T8 2

£

beneficiaries’ name while adding beneficiary to
ensure that funds are remitted to the intended
recipient.
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> AT Tae Fardt w ufids: IR wes =
qrEaare faarer didivg ¥ @ T@r Tar @ 9 Jad
I 3 WA T AT Tahe et & e ot
TR & G3NeT T Ykt < Gh

A a¥ 2024-25 # Fdterg ¥ SiE 9 el T@ AR

> gdteng 2u us O SudTEar onwneff & @

FIAR / WET-aied / U M/ Hiasd
feareg o gtend Uu sw=ier fTarsdq & 20 &
T HT G T

Thtemg W HhiZe weT (Siwd): SuaHdr o=
Fteng g # A< oo (SRATeT) & & forg
e W - Hfee @ A G e
TS T Fh 21

T TAEL QU O O A Tt O gareng ehe
S AT % o gang / U Hawd - guters
AT H & oI e S #iT e whie W
Wase Fa T I & [AHeT UM HET

Thteng & wew ¥ didiun / TeuEErd @§r §
e e HT: TS <=e % wrew o didim/
THUHETE TEEHT YA 7 Hehed T HE
TUreE TS e & o 9 S gdtens
T oI 3 foTu O SueTeREr S

Taitems W wt el i =i / -t T HAT
TETEL U0 / THUEE Wi e Uree / THuAeE &
ey & qitens SugrTEAret & fow w0 diel i
WA / FT-SoATH GIOTET T T&H HET

2024-25 ¥ Hididt twlenE & g © e

EEILGILH

> UrmiEe et (i i) o o [t st
IUAT & T &7 T vt T@ 1 T {3 <
T T

HHEE TT § A e 1 iR 3T St
i urae AT 7 off gem

dhew femeredt d: U3fes ot emgeid U@
facg @ oegg T fEar mr ¥ o it atele
T@Y dler 74 UF BET HT 26.03.2025 q% &URT
faafa =2 & T2 2

3fEar T @R W U A H ad
arfelat wr fodfte Tewar g @ o %
wregw § faafia it 12

»
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Restriction on International Cash Withdrawal:
Preventing any modification in International
Cash withdrawal through Mobile Banking in
case passport details of the customer are not
maintained in CBS.

Major features added in UPl in FY 2024-25:

»

UPI Tap & Pay: Users can make payment by
tapping the UPI app installed device on the
beneficiary’s smart QR / sound-box / UPI Tag /
mobile device.

Credit Line on UPI (Issuer): Users can on-board
Pre-approved credit line accounts (Canara
Heal) to UPI to perform Merchant transactions
(Hospitals) in other UPI apps.

Ul / UX Enhancements for UPI Scan & Pay in
Post login screen on Canara ail app-Providing an
option to enter the mobile number on UPI Scan
and pay screen to perform UPI transactions.

Enabling credit to PPF / SSY Accounts through
UPI: Providing an option to pay PPF / SSY
subscription payments through UPI channel.

Pan validation for UPI Global transactions: Pan
availability check for UPI Global transactions.

Block / Un-block RuPay CC on UPI: Enabling
Block / Un-block feature of RuPay CC for UPI
users through Canara ail app / SAS BHIM QR
portal / SMS.

Maijor features added in CBDC Application in FY 2024-25:

£

>

Programable  CBDC  (PCBDC) can  be
programmed by tying the money to undertake a
specific end use.

Integration of Payment Gateway in CBDC app
and also changes in Password Policy of CBDC.

PM Vidyalaxmi App: Android and iOS production
builds have been made live and the disbursement
to 74 eligible students who are having CBDC
wallet was completed as on 26.03.2025.

Financial assistance to beneficiaries under
Subhadra Yojana of Odisha State Government
disbursed through our CBDC app.
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2024-25 ¥ 3fSed F0 wewd § Sig B e

CEILGILY

>

> FHAT T e RfSed A wiewd & d=d

-y -UIHTHT (THE) WIE & #eAw | g a4
F W[ e (HIU et fiftamw e mee)
T 10.00 NG TIF da I Jd-Thd ARGTd HOT
ERIEL

HAT WE W Tedie / WA 9T & weEm g
@el T 3fFeET T & tae ° BfSes #or d9 &
faTd Re-y-UrafaT (TEeidt) /g & wreaq &
10.00 T FUT q T HUT)

ol H/OT (Gew 3R HW) 17.09.2024 & o
AT wewd W wweagds rga fHar T
FA e V- Y-NaHT (TEdd) & weaw '
Fdt 3 Aregw § T A7 / A enfdet 3 <t @
fUe™ Fd 99 AT g st HAT i faufye
F & o T fasiy g

T HOT: BAN W6 & forg SidiuT sitv eidt =m
o -ligd HNAR HF: TANX o & & Aeld Teadht
3T AT MR T HREN 0|

T-en: Siuadt & mregw o fuEuEers & ofaa
10 T & % HOT M foaaryor|

3-Saw: duntg & FEamanr fosft Hfee =
gfaer & qed 325 @R a9 H A0A / TgEr
drar & forg o

TR & fOEw siagme: Wew, HfY I
THTHTAS YAre & fore Siuerdt & wreaq & @
T Trafer SRR & tas 7 e giaer |y
EIRIERA

D2 o o Ifte S Suad & aemm @
%2 @ & ifde et Hor @1 faewer @y faRar
T 2

FHEHr Titer we et Suerdt & At o
FHeHt Fo Tt ud wtem

fag af 2024-25 ¥ wduH A SiE 9ROl gHE AR
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Maijor features added in Digital Lending Platform in FY

»

2024-25:

Canara Ready Cash: Pre-Approved Personal Loan
product up to ¥10.00 Lakh to existing customers
(Canara SB Premium Payroll Customers) of our
Bank through Straight-through-Processing (STP)
Mode under Digital Lending Platform.

Canara My Money: Loan up to %10.00 Lakhs
through Straightthrough-Processing (STP) Mode
under Digital Lending Platform against the
online deposits opened through internet /
mobile banking.

Gold Loan (Retail & Agriculture) successfully live
on Digital Lending Platform on 17.09.2024.

Canara Heal: A special scheme for funding
the shortfall of hospital expenditure while
settling the claims of self and / or dependents
through TPAs by way of Straight-through-
Processing (STP).

Staff Loan: DPN and OD Loan for our staff.

Pre-Approved business loan: Business loan to
existing customers of our bank based on their
transactions.

E-Mudra: Financing of loans up to %10 lakhs
under PMMY through DLP.

E-Udyam: Financing for TL / WC limit up to 325
lakhs under Digi Credit loan facility as directed
by DFS.

OD Against Deposits: Overdraft facility against
own term deposits for Retail, Agricultural
& MSME purpose through DLP has been
implemented.

KCC above 2 lakhs: Disbursement of KCC loan
aboveR2 Lakh through DLP has beenimplemented.

KCC Review & Renewal: Renewal & Review of
KCC loans through DLP.

Major features added in ATMs in FY 2024-25:

>

MR 2T diee gioem Gt wduw o dhar
frargmed § wweagds o &R @ &)

£

>

AadhaarDatavaultfeature has been successfully
implemented in all ATMs and Cash Recyclers.
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TIeTE G TR A STeHiEt b : 92 9ar
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ICD functionality in Pilot Hyosung Machines:
service enables cardholders to wuse NFS
networked Cash Recyclers / Cash Deposit
Machines of participating member banks for
depositing cash in their own account or third
party account. Bank has implemented the
subject ICD functionality in 3 pilot Hyosung
Cash Recyclers.

Disabling PowerShell in ATMs: Disabling
PowerShell in Bank ATMs leads to enhanced
security.

Masking of card number in Cash Recyclers for
deposit transactions.

Whenever an ATM / Cash Recycler goes down
or non-functional, a SMS is triggered to the
concerned branch head, RO head and CO head
for timely action.

Mobile number and e-mail validation through
OTP has been introduced in the account opening
kiosk to enhance security and accuracy.

New APl Key generation used for biometric
authentication of staff validation has been
enabled for secure login in the account
opening Kiosk.

foa ot 2024-25 ¥ W siF-wfET ¥ WS € @ , _ o
st Major features added in Merchant on-boarding in FY

2024-25:

> Wi (Wige fm WA) w T HERO
» New variant of PoS (Point of Sale) launched

"Fire detuw” o AT T S U e
UeThsE & S e (@ ufdse) @t s, e
T TARET eI Ugise Aiasd & wreaw | ffoee
A AR F Hi GET geq w4 2

TaaHm o Tadt sifger A9 grgae fifids & @
S 3R HIS T THIF QT & T4
"gfae dielitd” W& w9 @FE R T U &
Uige—3ih-gl (feNue) T Ts a1 Weu TEHur
3T fvar T €, S uw T GfSed ymam e
gAem e & €, A 1 6 Basa W/ w e
H 2T / N A TS - A A
T e gae Wer w it ergafa <o
T 3 Whe T % forg el srfdgee &
-3t e S ST 2

£

namely “Soft PoS”, a mobile application that
facilitates MEs (Merchant Establishment) to
accept digital payment through NFC enabled
android mobiles from Rupay, VISA & MasterCard
contactless cards, UPI, Wallets etc.

Integration of Dynamic QR Code with MESCOM
and HP OIL Gas Private Limited completed.

Anew retail variant of low cost & new age Point-
of-Sale (PoS) named “Hybrid PoS” is introduced
to serve Merchant Establishments (MEs) with
an all-new Digital Payment acceptance facility
that allows MEs to accept digital payments
by just tapping / inserting the Card on / into
the device or by scanning the Dynamic BHIM-
OR and generates on-display alerts with voice
notification for successful transactions.
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2024-25 % witerd ¥ # gt I awh ww

EELLGI

> udteng fFT T wiafe Test & fou, S

e st gemdt g et & ar e are
udtend FfHET Taren & wreaw o Afde Taren
& e & o d% & wdteng ed & g3
& forg &g demdt gt T &, e s afET
T T Thedgdd fomfad o et
& 31 wae s ST aeh, Seigs, Ant emdt
afe S sraefw w9 gemdt @
IUGIT &I AT TTEh! T 9o & Haeg d T
IR g U fhT T aastehl Wemid & Aty
T dF I YUt F T A A HIM Hees
FHT AT T F HAAE S ST U S ATedq
T YTeah! & g+ 31 TC HET YT HH | A2
A

o few gfear urgae fofite ot aad
WFHWT dod Yrgae fofids St e
HuFE T TAN FAdes dfhT darei & 9@y
T AT THEhIH T THAYdd TIeIor i
T fRar & ot o wrfiert & wegw o
e T S8 1w AT =wor 7 2

T ST qRErsTret st gt
Trarger ST T uitend:

>

>

T s st s & forw srferdar @
fafor / <@ / germ

didfitg & ga ar afBFfem & w0 ° ffge
IYGHTaRArent & forw Atarser o fah T @i e
AR Ararger AfHT wfFedze amr W gIem &t
& A wa & ®T A oNddt wamT &
eTTaT IEAEET (Il T TeE) Ul smenfid
JETUieRAeT 2t faRar s, Sree 7w gitea
T & wfdeenm A sifed ®u & Sudrear
FNferer h Few yEiEr gersSuams F U
IOSTeY AATATERT T iy gim

T T ® GUR: S Aree § gUR AT < wr
T, aifer fasreat @ et ey 3T 72 <A TR a9
T TAT 3T TEfT foramedt T @i i T9g
IUATRATAT T MR HaTerHs IT9T et

£
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Major features added in APl Banking in FY 2024-25:

>

APl Banking has successfully developed and
Implemented Connected Banking Solution to
corporate customers who do not have a proper
ERP solution or do not have any ERP solution
to connect with Bank’s APl Gateway to access
various services through APl Banking Services.
The Connected Banking will help customers
using ERP like Accounting Applications such
as Tally, Zohobooks, Marg Erp etc. to connect
with Bank’s system through the technical
platform provided by the Bank’s Connected
Banking Partner. The connected Banking
Services will help in customer addition through
the Bank’s Connected Banking partner and
garner fresh CASA.

Fintech companies like M/s Cashfree Payments
India Pvt. Ltd., M/s Viyona Fintech India Pvt.
Ltd. & M/s Mayakrishna Sales Pvt. Ltd. have
successfully tested and integrated their
technical Platform with our Connected Banking
Services and customer on-boarding through
these partners are in final stage.

List of Major Upcoming Projects:

Mobile Banking & UPI:

>

Creation / View / Deletion of Mandate for
recharging of NCMC Balance.

Mobile Banking Login Validation for Users
marked as Deceased or illiterate in CBS.

In our Mobile banking activation journey as
an additional layer of security, authentication
based on biometrics (face recognition) in
addition to OTP verification will be included
thus ensuring that the activation mandatorily
involves the User. The face authentication will
be based on biometrics available with UIDAI.

Deposit revamp: The deposit module is being
revamped to declutter the options and provide
a more interacting journey for Users while
creating a new deposit and exploring other
related options.
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Aarser 9fFT A i i -dw T - > Limit enhancement in Mobile Banking: Limit
% o ST F forw T ggTRT 7.50 g T Y enhancement to ¥7.50 lakhs for intra &
TS interbank transactions.

gtens WX i Ararger Hav: rfare @rdemes > International Mobile Numbers on UPI: Non-
AT AtaTse Fal & "reaH o qd’rgﬂ-g- Farert Resident accounts can avail UPl services through
FT oY 33T GFT T International mobile numbers.
?{lfralém%%?m'—r (rferrguTeRar): gd -wftaHa » Credit Line on UPI (Acquirer): Pre-approved
hige e giaer & F=7 gl tu § guveng credit line facility has been extended to accounts
ﬁ@j@ﬁa;ﬁqmwgq on-boarded to UPI in Canara ail app.

T ©iih Tt Sfae: STasd 50 I3 > Single Block Multiple Debits: Users will create
TR G s, e seEs geul @ W an mandate with funds blocked shall be debited
fie frar wom, e suar Bdaes e st multiple times which can be used in Secondary
SiTeTTeT TeT St Rofiatt & fvar < T & market and Online goods and delivery.

'e{t?ranﬁ o @ s ot @ suaeaten @t > Rupay CC on UPI limit setting: Users are been
Fdtans SMeT X T S i suanT dr AuffRa provided with an option to set the usage limits
F F7 [HeT yee R T of Rupay CC on UPI transactions.

?{dﬁmﬁa@g 3ffer 21T 3: IT gfaer RUDIRIET I > UPI Lite Auto Top Up: This feature will allow

i gAfEiE 7@k & R W quteng e
QT T FAIed Y 21T 3T HIT T STAN <

users to automatically top up their UPI Lite
account based on pre-defined conditions.

ity (R #): PoS (Point of Sale):

> Edf-10,000 defwa: fAw 10.09.2024 & > DTC-10,000 PoS: Pilot deployment has been
e ORI 3E B TE € 3 3@ 9@ 345 started from 10.09.2024 and 345 PoS has
dreiue ofiffares e = ﬂ% 1 T & been deployed so far. NCMC acceptance also
STaREATS ¥ SN, 2 f¥ur #F 10 w6 W U implemented on 26.02.2025 as pilot on 10
F =T ¥ RAF 26022025 F TETE SFh buses of 2 depots, as per DTC requirements.
o e ) e B NP s & Revised PO to be issued to Worldline and MOU
o “ N Y to be signed with DTC and Bank shall go ahead
e |@g°r,a°r,;:ﬁ T HASANT 4 IU’(%‘RTF%?T for deployment of remaining PoS terminals post

T ST or AT @ gfd Ui @ & e 9 confirmation received from DTC.
RARISIASS il  forg o s » Lakshadweep - 250 PoS: PO issued to

LT — 250 drettuE: AEH derarssd 5 fAs e
G TT & TR T emeng 3ifse &t &
HH & o0 06.11.2024 HF FEH deragsd @l S
forar T dret o qu B W §1 oW A& A 74
dtefue wfie e 5T 9@ & 9or 2y fawm & g

M/s Pentavibes on 06.11.2024 for starting
the integration & IS Audit of Payment App
developed by M/s Pentavibes has also been
completed. Total 74 PoS deployed till date and
remaining will be deployed post confirmation

U 2 % e T B S received from the department.
RS W WehiH: Digital lending platform:
> TS B UK ST % AL W e > Loan Against Mutual Fund: Credit Facility
g U KO gfaem against Mutual Fund through DLP.
> wHTEr bt St el et 7 et » Staff OD Renewal: STP journey for Renewal of

T et giaer o TatEwr w Tt giha staff OD facility in DLP.

£
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FataaT & fou f{fg geat ofer 4 o
e gEruawst ufaa § i @ w uw
2
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2, safe guer aremr % gam, ddEd § aow
ITeArg Ghrer g $ T

T UT & SudiTeRdl T T aferdt s sataaT
AT ATHT A TYIW T, SO SwErTRdre
H 3fSee g uRfufid &7 & offw oeT & fog
et it 2@t s oRwfST e it eafd fedt & it
TRARTT adae F Higsit = 7 2

LW EIECIER

¥ & HAIR T 9T HET H WS FH F o
Faes qfHT T Tl wewd & Areaw 9 Ueat
T SIST W A hfed f3Rar smam

RTINS TUHAMEEE-2024 TAHT & ITAR
TTEEr TS W Udiemgss wiehd W AEa
T &1 Shfed fEar s
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Heal Phase 2 (NTB): Introduction of Canara Heal
Phase 2 for NTB customers on DLP and currently
it is under development.

Housing Loan / Home Loan Secure: Introduction
of Home Loan / Home loan secure (personal
loan to housing loan customers) on DLP under
development.

Education Loan: Introduction of Education loan
in DLP and the product development is under
process.

Renewal of Working Capital loan up to 310.00
lakhs: Product Configuration is under process
in consultation with user wing in the existing
e-Mudra flow.

Staff VL: Introduction of Staff Vehicle loan in
DLP and the product SRS finalized by user wing
and development is under process.

The migration from fixed denomination
environment to value based UTXO environment

is under progress for implementation.

As RBI is planning to disburse the subsidies
through CBDC platform in other states similar
to Subhadra Yojana, bulk upload facility has
been enabled in CBDC.

Implementation of User Level Programmability
in the CBDC app enabling enhanced
customization, allowing users to define rules
and conditions for transactions within the
digital currency ecosystem and the project is
currently under CUG stage.

API banking:

»

>

The focus will be on clients on boarding through
Connected Banking & Tally platform for
garnering fresh CASA to the Bank’s business.

The focus will be on ESB API migration to APIGEE
platform as per RBI CSITE -2024 observation.

500 APIs will be configured in APIGEE by
30.06.2025.
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> 31 UL e SR Sfeed W e dhigd
T
i @
> w0 2fde =S dfie ¥ qd witewor e
& FH T I EE Taw F hemumr ol &
ITAGT Teer & o forar 2

diditica

> UNE Ve uel wuren it (dead),
Tadi-weed, U whe 3R e faemw Ww
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wun 3k Hiem:
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ST AT

grafreht aReme

> dium faeeretdt drer & wEtaad & o ded d:
dhum faemeresft Rrer or =T 9ot eEt % o uw
UideT &1 S Ureot shl RIeT WAeTd o S fRre favmT
& Anfesl= o fafla B T &1 39 uide @ e
T g [l e mar € it diuw Remeresdt gremr
% HETET X TudT & forw Aed 9% & w0 §
TOH @[T fHaT 9 @1 31 92 oed o & fow
O THE & dal o Rrenm Fwo & U smaed
e o g7 o v 57
fefSeet gorelt & &0 & H F 2

> Huwdns & ofaid Hise #g / e wg i gdteng
THHT: g7 3T T I3 Teat & o Hwfze #e,
3T Fd X gdteng #r 3w w SHugd g
o &, S gewe AT o 3 T HE
(A2 3 HiTer fseat 3 SrefraT Ha da garems/
PN Ted & AT H AN ST g9 81

> Tiuditg $-#3e: TN UENs Sfae -dse
Teltaha 7% fohar 81 Uesh ST & o1 & @t

£

» To focus on the production movement of 31
UAT clients.

Debit Cards:

»  Pre authorization functionality in all the RuPay
Debit Card Variants will be introduced and
regarding the same already approval taken from
the ORMC committee.

BBPS:

» Punjab State Power Corporation Limited (PSPCL),
HPA-Madhuban, Pemiya School & Anand Vilas
are the four billers initiated to integrate in our
BBPS Platform.

ATMs and CRs:
» Displaying of CKYC reference ID in ATMs.

» SMS will be sent to the customers informing
number of transactions done in Metro and Non-
Metro cities for ON US transactions as per the
suggestion received from Employee Suggestion
Scheme (ESS).

TECHNOLOGY OPERATION

» Nodal Bank for PM Vidyalaxmi Scheme
implementation: PM Vidyalaxmi is a portal for
students seeking Education Loan. This portal has
been developed under the guidance of DoHE,
Ministry of Education. The portal has been
developed and being maintained by Canara
Bank as the Nodal Bank for implementation and
support of PM Vidyalaxmi scheme. This portal
acts as an end-to-end digital system for students
to apply for education loan to the banks of their
choice as well as for interest subvention process.

» Credit Card / Debit Card & UPI integration under
GSTN: We have enabled GST payment using
Credit Card, Debit Card and UPI for all the Bank
customers who choose to make payment through
Canara Bank UPI / payment Gateway, in addition
to existing options of Internet Banking and Over
the Counter (OTC).

» NACH E-Mandate: We have launched Sponsor
Debit E-mandate application Customer can
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easily register mandates to debit other bank
accounts and credit Canara bank account for
various purposes such as Loan instalment, RD

instalment etc.

SHG Dual Authentication enabled at BC Terminals
through which SHG Customers can initiate cash
deposit, cash withdrawal and fund transfer

transactions.

AePS OFF US Cash Deposit has been enabled
which facilitates Customers to perform interbank

cash deposit transactions through BC Terminals.

Face authentication has been enabled as an
additional mode of authentication for AePS
transactions and eKYC account opening. Face
authentication with liveliness detection can be
used as an additional factor to increase security.
Bank has provided customers with the facility
of Enabling / Disabling of Aadhaar Enabled
Payment System (AePS) through mobile banking,
WhatsApp, IVRS, SMS Banking, call centre and
branch channels. This enables customer with
additional control on account activities.

BASE Integration: To ensure that the benefits of
DBT schemes are credited to the beneficiary in
a hassle free manner, NPCl has launched Bharat
Aadhaar Seeding Enabler (BASE) platform to
facilitate the citizens to carry out Aadhaar seeding/
deseeding in digital modes. Bank is integrated
with the BASE platform of NPCI, to facilitate the

below options :

+ Checking the Aadhaar seeding status
+ Aadhaar seeding

+ Aadhaar de-seeding

«  Move Aadhaar from one bank to another

TS AT, TE GO d S aaEge & Aeaq & AN
aoff ¥ TEEr F fore off Iueter ww & T T

In addition, the facility has also been enabled to all our

bank customer through bank website.

£
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TGUF ST Y Gold Loan Progress
3 af 2024-25 ¥ foT FRFET W TEHET S @ Performance highlights for FY2024-25
g wisH) (R in Crore)
faTeT- ’ ’ 5 Qo0 YOY
3 f f 24 ﬁ;g’;’{ f 25 ET-E 3 aagf L8 Parameter| Mar’24 | Dec’24 = Mar’25 Growth  Growth
Gold 10,950| 29,714
TIOT HOT | 1,51,638/1,70,402| 1,81,352 é&g;g (192_2'301/3 Loans 1,51,638/1,70402/ 1,81,352 ¢ 4399) (19.60%)
IEEI
5 86.51/ 89.25 89.31 0.06 2.8 Net NPA 86.51| 89.25 89.31 0.06 2.8
EE
Q‘T‘ﬂ"{ % 0.05%| 0.05% 0.05% Net NPA % 0.05%| 0.05% 0.05% S -
> TT 31.03.2025 T& TWU KU HAER 1,81,000 » Gold loan business has crossed ¥1,81,000 Crore as
HUE TG HN UL HT T & at 31.03.2025
> TIU0 HOT WAl T W@ 1.03 HAS H UR & » Number of gold loan accounts crossed 1.03 Crore.
T > Business has grown by 29,714 Crore during
> fag af 2024-25 & I HRER A 29,714 FY 2024-25
HUE T4 H IF gT T > Net NPA maintained at same level during entire
> Hyof fag a¥ 2024-25 & <A faer FY2024-25
TEE T O T I Key Initiatives during FY 2024-25

= a 2024-25 % T YW TEA

> WU @S & Adid T W@ HO IO - @
Ty STT (IS g - 3027) 2[& fhar 72T |

> T RUT WEGfd @ U HIS I S qaEn
E H T TAT JEH % 0 FURTH ([ 7o
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> o 3 e Yfthar &l MEH a9 & forg
ol T el % U SrwE Eer 3E d e |

> GeU @it HO & fou TRfhd yHERmr guR #i
TEA

IEGIEKSEIEEE
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TIRIT TT T et a7 &l SUeTsey Il &1 AR TN
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TAERH garer # €9ihg @, e S g et
@1 foer, sfa ot sarer &t goresr, gtenfieT &0
e 3T T SUAT ST At Qrerar &¥ gahred S
TN TEAAT M 2
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» New gold loan product -Swarna Monthly Interest
(Product code - 3027) under retail segment
launched.

» Revamped Gold loan sanction cum pass card
introduced and KFS (Key Fact Statement) made
available for customers.

» Sequence number introduced for gold loan packets
to ease the balancing and arrangement process.

» Introduction of Consolidated processing charges
for retail gold loans.

FINANCIAL INCLUSION

As a part of financial inclusion drive, the Bank makes its
products and services available to financially excluded
and marginalized sections of the society. As per the
Government of India and the Reserve Bank of India
directions, the Bank has been proactive in financial
inclusion efforts, with key interventions, viz., expanding
banking infrastructure, offering appropriate financial
products, making extensive & intensive use of technology
and advocacy of financial literacy.
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» Bank has made significant efforts to empower

underserved  communities  through  the
implementation of the Pradhan Mantri Jan Dhan
Yojana (PMJDY). We have opened 2.16 Crore of
PMIDY accounts. Additionally, we have been
enrolled in schemes like PMJIBY (71.89 Lakh),
PMSBY (231.96 lakh), and APY (49.68 lakh), further
enhancing their financial security. Canara Bank’s
initiatives demonstrate their strong commitment
to underserved communities, financial inclusion
and socio-economic empowerment.

Bank has opened 2.16 Crore accounts under
PMIDY, having total outstanding balance of
14,231 Crore in those accounts with average
balance of ¥ 6,588 per account.

Bank has 15000 Business Correspondent locations
out of which 5483 are Sub Service Area (SSA) and
9517 are NON SSA locations.

Bank formed ‘Canara Financial Advisory Trust’
managed by Managing Trustee and Deputy
Managing Trustee to take care of the affairs of
the Financial Literacy Centres (FLCs) of the Bank as
well as the FLCs promoted by the Regional Rural
Banks (RRBs) sponsored by the Bank. The Bank
has total 152 FLCs (115 FLCs sponsored by Canara
Bank and 37 FLCs sponsored by RRBs) in districts
& blocks level across the country, managed by the
Counsellors and Asst. Counsellors. Counsellors
should have sound knowledge of banking, law,
finance, requisite communication and team
building skills, etc. Individuals such as retired Bank
officers, with domain knowledge in agriculture,
ex-servicemen, etc. may be engaged as credit
counselors. The broad objective of the FLCs will
be to provide free financial literacy / education
and credit counseling. During FY 2024-25, 22,660
FLC camps were conducted wherein 19,41,966
persons were educated and 1,36,773 persons
were counselled.

As per RBI directions, 243 CFLs are running across
8 States and one Union Territory with funding
from DEAF of RBl and FIF of NABARD collaboration
with NGOs. Funding Agency is providing 90% of
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OPEX and 100% of CAPEX to NGOs for running
CFLs smoothly to spread financial education to
financial excluded persons in remote areas.

During financial year 2024-25, the bank settled
5984 death claims under the PMIJBY, totalling
%119.68 Crore, and 1914 cases under PMSBY,
amounting to ¥38.28 Crore. Since its inception,
the bank has settled 43,063 death claims
under the PMJIBY scheme, totalingI861.12 Crore,
and 10667 cases under PMSBY, amounting to
% 213.34 Crore.

Scheme Enrolments including Renewals as at March 2025

(% In Lakhs)
Scheme Enrolments including As at March 2025
Renewal
Pradhan Mantri Jeevan Jyoti Bima 71.89
Yojana (PMJJBY) )
Pradhan Mantri Suraksha Bima
Yojana (PMSBY) 231.96
Atal Pension Yojana (APY)
Active Enrollment 49.68

AADHAAR ENROLMENTS UPDATION CENTRES:

TheBankis a Registrarand Enrolment Agency for Aadhaar
Enrolment. As per UIDAI guidelines Bank has established
796 ASKs, comprising of 500 centres for the Bank and
296 centres for the 4 sponsored RRBs (KAGB 116, KGB 62,
KVGB 63 & APGB 55).

EMPOWERING WOMEN:

Women Empowerment Section at Head office and Centre
for Entrepreneurship Development for Women (CEDW)
at 26 Circle Offices and 177 Regional offices across the
country are working relentlessly towards economic
empowerment of women. These CEDWs have reached
potential entrepreneurs, undertaken counselling,
supported their training needs, provided finance and
arranged marketing facilities. A total of 283 Programmes

were organized by the CEDWs during FY 2024-25.
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Flow of Credit to Women Beneficiaries:

As against RBI's requirement of 5% of Net Credit to
women beneficiaries, the Bank has advanced 26.39%
of Net Bank Credit as at March, 2025. Over 79,26,869
Women are assisted to the tune 0f ¥2,06,652.12 Crore.

Lead Bank Responsibility:
As on 31.03.2025, Our Bank has been assigned with:

» State Level Bankers Committee (SLBC) convenorship

in two states i.e., Karnataka & Kerala and Union
Territory (UTLBC)
convenorship in Lakshadweep.

Level Banker's Committee

Lead Bank Responsibility in 61 Districts across 8
states and 2 Union Territories viz. Andhra Pradesh
(6), Bihar (1), Delhi (3), Haryana (3), Lakshadweep (1),
Karnataka (15), Kerala (7), Tamil Nadu (7), Telangana
(4) & Uttar Pradesh (14).

INTERNATIONAL OPERATIONS AND BUSINESS

The Bank has 4 overseas branches, viz., London (UK), New
York (USA), Dubai International Financial Center - DIFC
(UAE) and IBU GIFT CITY Gandhinagar, Gujarat. Besides
the above 4 branches, the Bank has a Representative
Office at Sharjah (UAE) and a wholly owned subsidiary;
Viz Canara Bank (Tanzania) Limited at Dar Es Salam
(Tanzania).

Total Business of the overseas branches aggregates to
¥1,90,407 Crore (USD 22,276.34 Mn) comprising deposits
to the tune of %1,25,746 Crore (USD 14,711.44 Mn) and
advances to the tune of 364,661 Crore (USD 7,564.90
Mn) as at March 2025. Overseas business constituted
7.53% of the Bank’s global business.

Canara Bank (Tanzania) Limited, a wholly owned subsidiary
in Tanzania, has transferred its assets and liabilities to
Exim Bank Tanzania Limited and ceased its operations with
effect from 21.12.2024. The license has been surrendered
to Bank of Tanzania on 23.12.2024. Bank of Tanzania had
acknowledged the receipt of surrender of banking license
to defunct CBTL Further, the divestment process of said
entity is under progress and is expected to be completed
by the end of this year.
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ASSET QUALITY

The sustained focus to contain risk, well supported by
broad-based recovery in economic growth, kept the asset
quality robust in FY2025. Gross NPA of your Bank stood
at 2.94%, an improvement of 129 bps YoY while the net
NPA stood at 0.70%, an improvement of 57 bps YoY.
The improvement in asset quality was seen across all
sectors. Overall Gross NPA declined to ¥31,530 Crore as
of March 2025 from 340,605 Crore in March 2024 and
Net NPA declined to %¥7,353 Crore as of March 2025
from %11,823 Crore in March 2024. The cumulative Cash
Recoveryincluding Recovery in written off accounts stood
at 11,131 Crore and upgradation at 672 Crore during
FY 2024-25. Bank has recovered 8,534 Crore under
recovery in written off accounts during FY 2024-25.
Slippage during the year has contained to ¥8,196 Crore.
Provision Coverage Ratio (PCR) improved by 360 bps and
stood at 92.70 % as at March 2025 against 89.10% as at
March 2024.

The Bank believes that continuous day-to-day monitoring
is the first step towards reduction in non-performing
loans and in ensuring good recovery. For this, the Bank
undertook various steps and formulated strategies to
augment recoveries and reduce slippages. Bank has
strategies to touch each and every NPA account in a
scientific manner.

Bank has centralised actions under SARFAESI Act 2002
at 177 Regional Offices and 37 ARM & SAM Branches
resulting Bank sales as well as resolution through
SARFAESI actions increased manifold. During FY 2024-25,
2684 properties were sold amounting to 1,900 Crore
and 5168 accounts were settled / closed / upgraded
amounting to 1,522 Crore on account of initiating
actions under the SARFAESI Act. Being a member of
BAANKNET (Bank Asset Auction Network) Portal, an
e-auction site for putting properties under Securitization
and Reconstruction of Financial Assets and Enforcement
of Security Interest (SARFAESI) Act 2002, Bank has put
highest number of properties on auction and highest
sales among PSBs during FY 2024-25.

Further, Bank had conducted 5454 Recovery Meets
during FY 2024-25 that has resulted in settlement of
401909 accounts covering book liability of ¥5,475 Crore.
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Simultaneously, Bank has developed and deployed
automated “Electronic One Time Settlement (e-OTS)”
Package in our Bank’s website for Small Value NPA
accounts under Non-Discretionary Non-Discriminatory
Scheme.

Bank has also adopted the following strategies for
recoveries and reduce slippages:

1. To have a proper monitoring of the portfolio of
Agriculture, MSME and Retail Loans we have taken
a cluster / area approach with dedicated recovery
officers.

2. Proper allocation of small NPA accounts to Recovery
Agents.

3. Bank has formulated various special OTS Schemes
for settlement of Small Value Agriculture, Education
Loan, MSME Loans etc.

4. Active participation in all National Lok-Adalats &
regular Weekly Can-Adalats at all Regional Offices
and Monthly Mega Can-Adalats at all Circle Offices.

5. Bank has initiated the SARFAESI action in all eligible
NPA accounts and continued the action till conclusion/
disposal of asset & recovery in the account. We are
also listing/ publishing the auction property details
on Bank’s website, Newspaper etc.

As on 31.03.2025, 363 cases have referred to NCLT
under IBC for resolution wherein our Bank is having
Book liability exposure of around 34,508 Crore. Out
of which, 305 cases admitted by NCLT with our Bank’s
aggregate admitted claim of 29,219 Crore. Our Bank
is expecting substantial recovery during FY 2025-26
through resolution/liquidation in these NCLT referred
cases. During FY 2024-25, Bank has recovered 32,600
Crore through cases referred to NCLT. As on March 2025,
the outstanding Stressed Assets Portfolio (including
restructured Standard Accounts) stood at 356,602 Crore,
accounting for 5.27 % of Gross Advances.

RISK MANAGEMENT

Bank has a dedicated Risk Management Department
which ensures proper identification, measurement,
monitoring and mitigation of all pertinent risks and
promotes compliance culture with an effective reporting
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system. Risk Management serves as a key enabler
in decision making by facilitating effective resource
allocation in line with the bank’s risk appetite, ensuring
that strategic decisions are made with thorough
consideration of both risks and opportunities. The guiding
principles to manage risk in the Bank is compliance of
regulatory & legal requirements and achieving balance
between risk and return, while ensuring independence
of risk and business functions.

The Bank has put in place an independent Risk
Covernance Structure, in line with industry best
practices, which clearly delineates roles and
responsibilities of its members. Board of Directors is
the highest governing body and is duly assisted by the
Risk Management Committee of the Board (RMCB) and
various executive level risk management committees
viz.,, Enterprise Risk Management Committee (ERMC),
Credit Risk Management Committee (CRMC), Market
Risk Management Committee (MRMC), Operational
Risk  Management Committee (ORMC), Asset
Liability Management Committee (ALCO), Group Risk
Management Committee (GRMC) etc. To make risk
governance and culture more pervasive across the Bank,
risk management & compliance committees are also
formed at administrative units throughout the country
with active involvement of field functionaries.

Responsibility for the effectiveness of overall risk
management throughout the Bank and its group entities
lies with Group Chief Risk Officer (GCRO), who is directly
reporting to Managing Director & Chief Executive Officer
(MD & CEO). GCRO monitors the overall effectiveness
of risk management throughout the bank vide various
risk reports. In this regard, the Bank utilizes Integrated
Risk Management Solution for integrated overview of all
the risks.

Further, the Bank has also set-up an Assurance
Committee (Solo and Group Level) which comprises
of Risk, Compliance & Inspection units (a trio of all the
three lines of defense) to bolster collaboration across
different lines of defense and to institutionalize effective
risk culture and governance structure. The Bank has also
aligned Key Performance Indicators of all the functional
units with Key Risk Indicators for inclusive and risk
oriented approach towards managing business.
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A brief overview of various risk management processes
of the Bank is furnished as under:

a)

b)

Credit Risk Management:

Bank has put in place a comprehensive Board
approved Credit Policy and Credit Risk Management
Policy which articulates Bank’s approach to identify,
measure, monitor & control / mitigate and actively
manage Credit risk. Bank has in place a robust system
for internal credit ratings, appraisal, approval and
monitoring process. Bank utilizes robust internal
Credit Risk assessment models and scorecards to
assess credit worthiness of the borrowers. These are
internally developed models and undergo multiple
rounds of rigorous validation and back testing,
which include both internal assessments & external
reviews. The entire process of the Loan review
and monitoring is duly administered by the Credit
Administration & Monitoring Wing. Moreover,
the Bank’s risk based pricing framework ensure
adequate pricing of credit risks.

Market Risk Management:

Market risk is managed through a well-defined
Board approved Market Risk Management Policy
and Integrated Treasury Policy, which governs the
management of market risk captured through
various limits / triggers. Mid Office Unit, Risk
Management Wing monitors these limits on a daily
basis for timely mitigation. A reporting framework
has been put in place for effective and timely
monitoring of market risk limits and triggers which
are being reviewed periodically based on the risk
appetite of Bank.

Operational Risk Management:

Operational Risk Management framework in the
Bank is based on ethics, organization culture and
strong operating procedures, involving corporate
values, internal control culture, effective internal
reporting and contingency planning. The Bank has
adopted policy for management of Operational
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Risk, which covers aspects, such as, Operational Risk
Management framework, Outsourcing Activities and
Business Continuity Plan, Key Risk Indicators (KRI),
Risk Control & Self-Assessment (RCSA) workshops
to measure and manage Operational Risks. Further
the Bank conducts various Risk Culture & Risk
Awareness Assessment programs for employees to
support effective risk management, which promotes
sound risk-taking and ensure that emerging risks or
risk-taking activities beyond the risk appetite are
recognized, assessed, escalated and addressed in a
timely manner.

Assets Liability and Liquidity Risk Management:

The Bank endeavors to maintain adequate liquidity
in the system while maintaining NIM at optimum
level with given balance-sheet profile of the
Bank. In the long run, the Bank aims to maximize
shareholders’ wealth by improving Return on Asset
(RoA) and Return on Equity (RoE).

Bank deploys various standard tools viz., Structural
Liquidity Statement (SLS), liquidity ratios, Basel
defined stress liquidity ratios viz., Liquidity Coverage
Ratio (LCR) and Net Stable Funding Ratio (NSFR) to
measure and manage liquidity risk. Interest Rate
Sensitivity (IRS) Statements are used to measure
repricing gaps of assets and liabilities and its
consequent impact on Bank’s earning (i.e., Earning
at Risk) under different rate cycle movement.
Alongterm impact of change in market interest rate
on shareholder’s net-worth is measured through
change in economic value of equity approach.

Different stress test scenarios are further used
to evaluate the resilience of the Bank under
severe liquidity run-off and adverse interest rate
movement. Based on the probable adverse
movement of market variables — the Bank develops
Contingency Funding Plan (CFP) with inbuilt trigger
points and defined actionable across different
business and admin units.

Cyber / Information Security Risk Management

Bank has a comprehensive “Cyber Security Policy”
to provide guidance and direction to combat cyber
threats given the level of complexity of business and
levels of risk, specific to the Bank. Cyber Security &
Information Security of the Bank is managed by a
separate division which is headed by Group Chief
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Information Security Officer (GCISO), with state
of the art cyber security tools and 24x7 Security
Operation Centre (SOC).

Enterprise Risk Management:

Enterprise Risk Management (ERM) is the process of
managing all of Bank’s risks within an integrated and
centralized framework. It is an on-going, proactive
and dynamic process to identify, assess, manage and
communicate risks that may impact objectives to
meet the overall strategic goals of the organization.
In this regard, Bank has constituted an Enterprise
Risk Management Committee (ERMC) committee
comprising of senior management formed with
primary objective of management and monitoring
of risk at an enterprise level.

Therefore, as a part of holistic approach towards
managing risks, the Bank conducts a comprehensive
assessment of all material risks under Internal
Capital Adequacy Assessment Process, driven by the
core guiding principles of proportionality, continuity,
materiality, stress testing, sound governance, capital
quality, etc.

Recognizing that advanced risk management
practices rely on seamless data flow and integrity,
the Bank has leveraged technology to automate
its core risk management system and processes,
enabling timely and effective management actions.

Group Risk Management:

The Bank has put in place a Board approved Policy
on Group Risk Management to manage the risks
involved in the functioning of the Group Entities and
ensure that adequate risk management systems are
in place in all the Group Entities. The Group Chief
Risk Officer (GCRO) of the Bank is supervising the risk
management activities of the Group Entities.

ESG & Climate Risk Management:

Environmental, Social and Governance (ESG) is one
of the emerging concern areas for Banks. Envisaging
the importance, Bank has formed a ESG Committee
(CGM / GM level) & ESG Working Group (DGM / AGM
level) for overall implementation of ESG practices
and Board Level Sub Committee oversees the same.
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Bank has in place the Board approved ESG Policy &
publishes Sustainability Report on an annual basis,
which outlines the Bank’s commitment, initiatives &
actions that are built around its founding principles,
in alignment with the United Nation’s Sustainable
Development Goals (SDGs).

i) Disclosures

To promote transparency, trust and accountability,
Bank discloses all the relevant risks and mitigation
plan to its stakeholders for meaningful insight into
the functioning of the Bank. In this regard, the Bank
has a board approved Disclosure Policy in place,
which is being reviewed on an annual basis.

j)  Basel Norms Implementation:

The Bank complies with RBI Guidelines on Basel
[l Capital Regulations and remains adequately
capitalized as per the current requirements. Further,
the Bank is comfortably placed and remains well
above the regulatory requirements in terms of LCR,
NSFR and Leverage Ratio as well.

COMPLIANCE TO INTERNATIONAL STANDARDS

Bank is certified with ISO 27001:2013 for Data Centre,
Near Data Centre, Disaster Recovery Site, Information
Technology Wing and Technology Operations Wing.

Bank has undergone upgradation of 1SO 27001:2013
certification to 1SO 27001:2022 certification. Audit
has been completed and Bank is certified with SO
27001:2022. The certification is valid till 11/04/2026.

It is certified that the Information Security management
system of the organization has been assessed and found
to be in accordance with the requirements of the 1SO
27001:2022 standard.

INTEGRATED TREASURY

Aggregate investments Domestic (net) of the Bank
stood at 3,76,969.77 Crore as at March 2025. Modified
duration of the investment portfolio and Available for
Sale (AFS) portfolio stood at 4.60 and 5.72 as at March
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2025 respectively. The yield on investments stood at
6.96% as at 31 March 2025. The trading profit under
domestic treasury operations during financial year is
%2,664.45 Crore including revaluation gain of ¥399.65
Crore for HFT&FVTPL as on 31.03.2025.

The Bank continues to be an active player in Government
securities market as a Primary Dealer. The total amount
of bids submitted for underwriting was ¥2,10,569 Crore
out of which the underwriting commitment accepted by
RBIwasX76,044 Crore. With regard to treasury bills under
PD business as against minimum success ratio of 40%
to be achieved in each half year, the Bank has achieved
45.19% during the first half and 43.18 % for second half
of Financial Year 2024-25.

Foreign Business Turnover of the Bank aggregated to
%2,09,921 Crore, comprising ¥78,611 Crore under exports,
47,209 Crore under imports and ¥84,101 Crore under
remittances during the year ended March 2025.

OTHER SERVICES

Merchant Banking

During the Financial year 2024-25 Merchant Banking
Division of the Bank

» Monitored 317 Equity Issues, 48 Debt Issues and 166
Rights and Bank got float fund benefit for 4-5 days
through ASBA. The Bank collected commission of
%1.51 Crore in respect of ASBA.

> Rural Electrification  Corporation Ltd (REC),
Indian Railway Finance Corporation Ltd (IRFC) and
Power Finance Corporation (PFC) have entrusted the
Bank to act as “Arrangers and Collecting Bankers”
for the Private Placement of S54EC Capital Gain
Bond Issues.

» During the year, funds mobilized / Collected by
our Bank as arranger for 54EC Capital Gain Bonds
is ¥740.12 Crore and earned a commission of
%79.04 Lakh.

» During the year, Section has prepared Share
valuation report of M/s Fossil India PVT Ltd. and
earned commission of¥3.25 Lakh.
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» During the year we have earned ¥53.66 Lakh for
acting as Arranger for Bond issuance of Companies
(Under taken by Treasury Wing).

Centralization of Trade and Forex Operations under GTPC

To enhance operational efficiency, manage regulatory
risks effectively, and promote Ease of Doing Business,
the Bank has centralized all foreign exchange (forex)
and domestic trade transactions under the Global Trade
Processing Centre (GTPC).

GTPC functions as a centralized back-office hub,
processing all trade finance activities - both forex and
inland - originating from branches across the Bank. While
GTPC handles the processing operations, Bank branches
will continue to serve as the primary point of contact
for customers, providing services such as new business
acquisition, credit-related matters, advisory support and
documentation.

Scope of Services under GTPC

GTPC manages a wide range of trade and forex
operations, including:

-+ Foreign inward and outward remittances

« Foreign cheque collection and foreign currency
transactions

« Import and export trade transactions

+ Trade credit and foreign bank guarantees

« Inland (domestic) Letters of Credit and Bank
Guarantees,
Guarantees (e-BG)

including  electronic  Bank

-+ Bill discounting services
Digital Transformation Initiatives

1. FX4U Platform

The Bank has launched FX4U, a digital
document management system for forex
transactions. This platform enables customers
to submit online requests for export / import
transactions and forex remittances, with the
ability to upload required documents digitally.
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2. Electronic Bank Guarantee (e-BG)

The Bank has implemented a fully digital
e-BG platform, replacing traditional physical
guarantees with a seamless digital process.
Integrated with National E-Governance Services
Ltd (NeSL), the system allows for e-stamping,
e-signing, and real-time hosting of guarantees
This enables instant issuance - within
minutes - compared to the 3-4 days required for
physical BGs. Beneficiaries can access the e-BG
immediately, eliminating the need for separate
authentication and significantly accelerating
transaction turnaround times.

ORGANISATION AND SUPPORT SERVICES

Branch Network - Expanding Pan India Presence

Inabidtoexpandthereach,the Bankadded 270 domestic
branches during the year. As at March 2025, the Bank had
9849 domestic branches, including Specialized Branches.

T Te] FMEre Hw W@ 9849 B E off) N
Composition of Branch Network
3T eadh Y =T
. . No. of Branches Opened
T S HE I & Category during the
Tf 2R 31.03.2023 31.03.2024 31.032025  year
31.03.2023 31.03.2024 31.03.2025 gyer T Metropolitan 1925 1843 1866 20
HelT 1925 1843 1866 30 Urban 1991 1907 1944 50
5|7::fr 1991 1907 1944 50 Semi-urban 2742 2751 2900 152
Rural 3048 3103 3139 38
aref el 2742 2751 2900 152 Overseas® g A g
TTHTT 3048 3103 3139 38 Total
ﬁé’?ﬁ' domestic 9706 9604 9849 270
¢
3 4 4 Branches

Fel W, FMEE 9706 = 9604 9849 270
e a¥ & S 9] Fmart e R w25
AT 2025 T T I F ARIHT FME@T 625 off)
EIECIRSES e

Wﬁﬂ?‘;ﬁw

31 W 2025 9% o H 81260 HHAN T o1 fUwer
3 9uf § Hal-aR 3 i & 9 TSR 2

Note: Domestic branches were merged during the year: 25
The total Specialized Branches of the Bank stood at
625 as at March 2025.

HUMAN RESOUSES

PERSONNEL PROFILE

As at 31t March 2025, the Bank had 81260 employees on
its roll. The cadre-wise break-up of manpower for the last
3 years are as under:

Hair W=r2023 = HARF2024 2025 Cadre March 2023  March 2024  March 2025
srfraAre 52241 52607 52652 Officer 52241 52607 52652
forfts 21509 19651 19197 Clerk 21509 19651 19197

£
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Srefieer
HYa/ 11228 10380 9411
A 84978 82638 81260

9% & FoT FAANAT T 65% NMAH, 24% it T 11%
srefiver e / g wnfae O d § wRer sdwiar
Y T 26006 off S HeT Hw=IRET F 32% offl W 2025
T Jayd SAHHAl H H §@ 5081 offl §F & I F
2481 =T =afe (S &

g fifd

IRE TER & n-fda & R, d% oqgfd ST
(T, sgfa S (@), 3 fiwsT ot (dr),
wifdfs w0 F HAR A (STequE) SR Rt =fhar
(Freeegateh) o daer & 3efur Hfifd &1 ure T &1 2

31 W 2025 7 SEfd Sfd / SEfd Seifd / 3 e
T/ anfher €0 & FHIR o / =i wHafEr & ufafEa

ﬁﬁlﬂ'&ﬂ &

Sroff -y & et | Jewque | Rewm
K BEae 9317 | 4155 (17216 | 527 | 1547
ISICED 3515 | 1230 | 6301 180 656
SrefiTeer

HAE / 3754 692 | 2745 - 278
3] 16586 | 6077 26262 @ 707 | 2481
et HEIRAr ) )
E 20.41 | 7.48 | 32.32

¥ Tl TEHT / THET / 3 / Sesgque / ZR Joft
T gafda &

AR 9% T orgfud fadl/smgfee Seenfad/ R/
g e 7o o fiwer F/enfde w0 & HAwR T &
foT g Hudh sfad & &0 ¥ 4 wea s/ mea s
o SAfEIAINET T AT a2, S o o eqor Hifd & shraraaT
T Hefi e s Ranfdat o euem gRfae w
£ T ¥ 7 gl S/ sagid s/ e o
Tt/ anfdfe w0 & FAGR IN/nflE FT  HAAR a9/ gaqd
Al & FdafEl ¥ Fafda ey qer 3 Aer st R
% foIT gy ush sifdrafal o veer fiaor & uah Smerr ey
of Tenfie faar 21
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Sub Staff/ 11228 10380 9411
PTE
Total 84978 82638 81260

Total staff strength of the Bank comprised of 65%
Officers, 24% Clerks and 11% Sub Staff / PTE. The Women
staff strength of the Bank was 26006 constituting 32% of
the total employees. The total number of ex-servicemen
staff as at March 2025 stood at 5081. There were 2481
Differently abled persons (DAPs) on the rolls of the Bank.

RESERVATION POLICY

The Bank has been adhering to the Reservation Policy in
respect of Scheduled Castes (SC), Scheduled Tribes (ST),
Other Backward Classes (OBC), Economically Weaker
Sections (EWS) and Persons with Benchmark Disabilities
(PwBD), as per the Government of India guidelines.

The representation of SCs / STs / OBCs / EWS / PwBD
employees as on 31 March 2025 is as under:

Grade SCs STs | OBCs | EWS PWDs*
Officer 9317 | 4155 17216 527 1547
Clerk 3515 | 1230 6301 180 656
Sub Staff / 3754 692 2745 - 278
PTE

Total 16586 | 6077 26262 707 2481
%tototal o0 0 | 748 | 3232 - -
Employees

* Also belongs to SC / ST / OBC / EWS / UR category.

Our Bank has nominated Executives in the rank of
CGM/GM as Chief Liaison Officers for SCs/STs/PwBDs/
Ex-servicemen and for OBCs / EWS respectively who
ensure compliance of various Government guidelines
pertaining to implementation of Reservation Policy in
the Bank. Our Bank has also set up a Reservation Cell
under the direct control of Chief Liaison Officers for
monitoring Reservation and other matters related to SC
/ ST/ OBC/EWS / PwBDs / Ex-Servicemen employees.
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ﬁ_ﬁaﬂc 2024-25 % TN da o A et § 1547 @
Y el hifl ST T 629 TR wHATd off, T F wdt H
40.66% 2 TaYH HUTNAT T JUiiaR yiARfda 57 v 2:

Fa T ST stdfelt fesque Rewtm

RECRUITMENT

During the FY 2024-25, Bank recruited 1547 persons
in various cadres. Out of which, 629 were women
employees, consisting of 40.66% of total recruitment.
The category wise representation of newly recruited
employees is as under:

S | e
1547 | 257 101 413 | 139 49 Total = SCs STs  OBCs EWS  PwBDs*
“HFH AT THET / TH / AT / STy / IR 1547 | 257 | 101 | 413 | 139 49

it T HWafea 2
A HHEA UgeT:

> e uRnget & fgfe - ufreg sfdfem, 1961
% U ®, gAN 9@ ° o9 af 2024-25 & fow
uf2rerstt &t Fgft 37w &t &1 aaw 2,797 UlREg &
I AT oafer & T wRe W) H At zmEret & giRreqar
gfrerr g @ 2

> Tl SRR - AFE WEEN: SIEhHE R TRasH 96
& WHIfdE Tear 3T S22dl & | WId & & oy
AFT G HEl it G Fwear 3T g fmeT &
& o et W R

> FHUAEr & o s ST gge W mfis a9

> U W - wa/fRsm s & 9 e g
qrer A=A & o Wit IR =

> WHH (SHY e War & qgmar <) — et &
UTeeh QT &l 981 & 3239 § Thecled su=ial & forw
I U gl Aqed TIRIEI SRGH 3[E R T

> O URue @l W (harge) g v weefat &
ToIT HamSeit TR ST st T qer U rfeenriar
% foIT 39 av wdiueg ® IR syt e srfard e
faar

> erefieyr el @ SRt IaH VI 9 o U Sueiar
=T garsIfd-qd gfzreror fear wam

> uftas |riEn: U@ T & wrd uftust @ faewer smrer
T -7t & wregw | wA=E’ & @y gre
T @T 2

> WEA: dremsdun wftrer ¥ WRdtE girer e
famrT drarget St weear o yrwr & @1 Rerw
E&® wifer i aft wa s aifee) s &
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* Also belongs to SC /ST / OBC / EWS / UR category.
HR INITIATIVES

» Engagement of graduate apprentices - In compliance
with the Apprentices Act, 1961, our Bank has
initiated the engagement of Apprentices for the
FY 2024-25. At present 2,797 Apprentices are
undergoing Apprenticeship training in various
Branches across India for a period of one year.

> Project Aarohan - HR Transformation Project
is ongoing for reimagining and redesigning HR
functions to align with Bank’s strategic goals and
objectives.

» Monthlysessionson Work Life balance foremployees.

» Canara Resume - Monthly Webinar Session for
Employees joining post Maternity / Sabbatical Leave.

» FOCUS (Fostering Outstanding Customer Service) -
High impact Sales Leadership Training Programme
for Frontline Staff has been launched aiming at
enhancing Customer Service at Branches.

> Know Your Circular (KYC) Quiz: KYC Quizzes
were conducted for all the employees and made
mandatory for the eligible officers to get four marks
in APAS this year.

» Conducted Pre-promotion training to eligible
employees from Sub-staff to Scale VI.

» Circular Synopsis: The details of circulars issued in
a day are being shared with the employees through
e-mail on the subsequent day.

» Collaborations: CIBM Manipal has also taken
the Membership of Indian Society for Training &
Development. Collaboration with SBI Foundation for
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ATEAfaehdT) TR & 7 7 HE=El & forw si-
T 3w & g & forg wafda arfasar
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e (qH-th FF geatwT Thermn): I 7.0
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R
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- Hged Rrema fawer gomet g
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the training of PwD (Visually Impaired and Speech
and Hearing Impaired) employees has also been
entered into.

AR / VR (Augmented Reality & Virtual Reality)
Training: Bank developed an innovative training
methodology using Augmented Reality (AR) and
Virtual Reality (VR) technologies to enhance the on
boarding experience for new staff, equipping them
with necessary skills and confidence from day one.

WITI (WhatsApp Interactive Training Initiative):
A new-age technology initiative by the Bank, wherein
the Bot generates responses for the queries / doubts
of the employees using Gen-Al technology through
WhatsApp 24x7.

Radio CIBM: This is a new initiative by the Bank,
where episodes in the form of podcasts are being
released periodically through which the employees
of the Bank are educated on Banking news, policies
& regulatory guidelines, circulars and Do’s & Don’ts
on various procedures at workplace, etc.,

T-SAT (Technical Skill Assessment Test): As per the
EASE 7.0 reforms, Bank has conducted T-SAT to all
the employees from CSA to Scale-V based on their
job-roles.

Introduced scheme of Transportation of Mortal
remains of the deceased employees to native place /
place of domicile.

Introduced scheme of Absorption of Tax on
Perquisites of employees from FY 2024-25.

Opened Canara Care Home at Delhi in addition to
Vellore and Mumbai.

Extended relief loan to staff members affected due
to unprecedented floods in 9 districts in the state of
Andhra Pradesh and in the state of Tripura.

Replicated the following staff benefits pages
available in HRMS / SAS package to Mobile Banking /
Internet as under:

+  Child Care Allowance

« Bereavement Leave

- Canarites Grievance Redressal System Package
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Enabled Auto approval (without authorization) of
certain staff benefits such as - Festival Advance,
Lunch Allowance & Cleaning Expenses.

Implemented all the benefits / provisions of 12%
Bipartite Settlements within 6 months from the date
of Bipartite Settlement (for workmen employees).

Our Bank’s Hindi in-house magazine ‘Canara Jyoti’
and bilingual in-house magazine ‘Shreyas’ were
awarded with the Best in house magazine award for
the year 2024-25 on 20™ February, 2025 by ‘Global
Excellence Award’ in the respective category in the
32 edition of World Congress Brand.

Canara Bank’s in-house magazine ‘Canara Jyoti’
has been awarded the Silver Award in the category
of Magazine of Excellence in the 18" Global
Communication Programme by PRCI on 09.11.2024.

During the Joint Regional Official Language
conference of South and South West regions held at
Mysore on 04t January 2025, the Honorable Governor
of Bihar Shri. Arif Mohammad Khan & Union Minister
of State for Home Affairs Shri. Nityanand Rai honored
Official Language Implementation
Committee (Bank & Insurance), Bengaluru with the
“First” prize of the Regional Official Language Award
for excellent implementation.

the Town

Canara Bank was awarded with the Rajbhasha Kirti
‘First’ Puraskar in Region ‘C’ for its quarterly in-house
magazine ‘Canara Jyoti’ by Hon’ble Union Minister
of Home Affairs and Co-operation Shri. Amit Shah
during Hindi Diwas and 4™ All India Official Language
Conference on 14% September 2024 at Bharat
Mandapam, Pragati Maidan, New Delhi.

Under the aegis of Department of Financial Services,
Ministry of Finance, Government of India, a two-
day seminar / review meeting was organized by
Punjab National Bank, Chandigarh (TOLIC Bank) on
22.08.2024 and 23.08.2024 for all banks / insurance
companies / financial institutions. Canara Bank
received the Third prize in ‘C’ Region for excellent
official language implementation by the Department
of Financial Services.
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Canara Bank’s in-house magazine “Canara Jyoti” was
awarded the Best Magazine Award at the 32" edition
of World Brand Congress & Awards on 20.02.2025.

Conducted Shreyas contest for kids of Staff in the
category “Painting and Sketching” in 2024 (First of
its Kind).

Shreyas Magazine won the best in house magazine
conducted by Public Relations Council of India,
Mangalore and Global Excellence Awards at Mumbai
for the year 2024-25.

Conducted an Awareness campaign for Indian Organ
Donation Day.

Conduction of Library Day at Head Office, Circles and
Regional Offices.

Encouraging Sporting Activities: Facilities are
provided to Sportspersons to participate in
competitions at District / State / Zone / National/
International level competitions.

Employees who are taking up sports activities are
provided with 75 Days of Special Leave in a calendar
year. Sportspersons are provided necessary leave
without any restrictions towards preparations/
participation in competitions.

Sportspersons recruited under sports category are
rewarded with Five Special Increments & Three Out
of Turn Promotions for having secured Medals in
National / International level competitions.

Sportspersons are provided with 100% medical
reimbursement for sports injury & rehabilitation
including physiotherapy for faster recovery.

Sportspersons are provided with Out-of-Pocket
Expenses (OPE) & Diet Allowance during their
training camps & competitions.

Gratuity calculator implemented in HRMS Package.

SPF pass sheet generation for all financial years from
2010 (From 2020 for e-Syndicate employees) made
available in HRMS Package.

Applying for SPF & Gratuity nomination made
available in Canarites Mobile App.
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» Introduced pension and commutation calculator in
HRMS package.

» The following modules were developed / converted
from manual to online in HRMS package for FY
2024-2025.

+ Sabbatical leave module

+ JAIIB / CAIIB Module

+ HRA module

+  Airtravel / taxi permissions module

+ Revamped transfer module

+  Executive feedback module

- ODl agreed module

+ Mobile handset module

« Festival advance auto approval

« Dependent modification module

« Staff DPN / OD module

+  Court summons module

+ Compensatory off module

« Promotion appeal page

+ Experience certificate module

-+ Salary extract page

+ Bereavement leave page

« Shifting of quarters module

« Banksim maker / checker page

+  RCcopy upload page

+  Mile stone award page

« Automating of cleaning, lunch and mobile
call charges

+ Annual health and eye check-up page

- Staff welfare measures viz, Birthday gift,
Marriage gift, Diwali gift, spouse health check-
up, funeral expenses for ex staffs.

SKILL DEVELOPMENT & TALENT MANAGEMENT

£

«  Human Resources are the most valued assets
and success lies in developing, retaining
and transforming them to act as strategic
business partners. Treating people as resources,
rewarding them equitably and integrating
their goals with that of the organization
through suitable HR policies are the present
mantras to “Organizational Excellence”. Also,
with a fast-changing banking landscape, skills
and qualifications acquired needs continued
upgradation and there is need for employee
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training support at periodical intervals to keep
them abreast of the latest developments.
Accordingly, the HR functions of the Bank are
getting tuned in this direction and are moving
ahead to do this new transformational role.

Bankhasadopted thenew 52 /26-weekinduction
training module as recommended by the CVC for
the newly recruited POs & SWOs respectively. In
addition to this, mentoring concept is in place
for the benefit of the newly recruited POs to help
them to get acclimatized with Bank’s culture,
tradition and ethos.

Bank is imparting training in various functional
areas to build and upgrade competencies
through the one Apex Centre of Excellence at
Manipal (CIBM - Canara Institute of Banking &
Management) and two Centres of Excellence at
Bagaluru and Gurugram, supported by 26 Canara
Learning & Development Centres established
across the country.

Functional trainings are imparted to staff
members in various cadres by drawing training
calendars in consultation with Circle Offices. In
the Financial Year 2024-25, 4477 programmes
were conducted in which 144122 employees
were trained, a total of 80223 employees got
at least one training in the Financial year which
is almost 98.61 per cent of the total employee
strength of the Bank.

In order to acclimatize them with their new roles
and responsibilities, Executive Development
Programs (EDPs) is provided to Executives
upon their promotion at institutes of repute
like ASCI Hyderabad, MDI Gurugram. During FY
2024-25 around 351 executives have attended
EDP & Customised Leadership Development
Program was conducted for 411 Executives
(CGMs, GMs, DGMs & RO Heads). 54 Executives
have undergone the RBI mandated Certificate
program in IT & Cyber Security at IDRBT.

Bank is grooming its top leadership through
the Financial Services Institution Bureau (FSIB)
Flagship Leadership Development program. In
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addition to this, around 44 officials were given
Foreign Training Programmes / Workshop during
FY 2024-25.

- Bank is providing focused training programme
for the Business Outlet Heads so as to equip
them well to focus on future challenges. (First
Time CO / RO / MCB / LCB / RAH / ACC / Branch
Head). Further, Bank is constantly striving to
build effective Management and Leadership
traits among its Officers. In this regard, Bank is
conducting Officers’ Development Program (ODP)
and Managerial Development Program (MDP) for
promotee Officers and Managers respectively.

- During the current FY following training

programmes were conducted covering effective
management and Leadership Development

Programmes:
| No. of
Nc; Programme Name Officers
attended
1 |Managerial Development Program
1407

(MDP)
2 Officers’ Development Program (ODP) 742

3 |Role And Responsibility - First Time

1382
Branch Head
4 |1 Time Regional / MCB / LCB / MSME
Sulabh / RAH / LDMs / ACC & Hi-tech -
Agri Finance Branch Heads Training
Programme
- Bank has a e-lLearning portal - “CanDLE”

(Canara Digital Learning Experience) facilitating
effective and continuous online learning for
our employees for enhancing their knowledge
and skills.

“Welfare of SC /ST / OBC / EWS”

RESERVATION POLICY:

The Bank has been adhering to the Reservation Policy in
respect of Scheduled Castes (SC), Scheduled Tribes (ST),
Other Backward Classes (OBC), Economically Weaker
Sections (EWS) and Persons with Benchmark Disabilities
(PwBD), as per the Government of India guidelines.
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Category-wise representation in the organization:

The representation of SCs / STs / OBC / EWS employees
in our Bank as on 315t March 2025 is as under:

Cadre SCs STs OBCs EWS
Officer 9317 4155 17216 527
Clerical 3515 1230 6301 180
Sub-Staff 3754 692 2745 =
Total 16586 6077 26262 707

Details of the posts filled up by the candidates of SC /
ST / OBC / EWS during the FY 2024-25 at various levels:
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During the FY 2024-25, our Bank recruited 1547
employees in various cadres. The category wise details
are as under:

Out of which
Cadre Total

SCs STs OBCs EWS
Officer 676 95 50 179 68
Clerical 827 145 42 226 71
Sub-
Staff 44 17 9 8 -
Total 1547 257 101 413 139

ENGAGEMENT OF GRADUATE APPRENTICES:

In compliance with the Apprentices Act, 1961, our Bank
has initiated the engagement of Apprentices for the FY
2024-25. At present 2,797 Apprentices are undergoing
Apprenticeship training in various Branches across India
for a period of one year. The category wise details are

as under:

Out of which
Total
SCs STs OBCs EWS
2797 630 214 1089 248

CUSTOMER ORIENTATION

Bank has taken several initiatives to remain customer

d F dtg Gar & yrawn, fafdy saeh et garet &t
43131, &Y § HF THF T TEa & U3 &0 s T 3

£

focused through provision of fast service, offering
diversified products & services, responding to customers’
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» Bank has implemented a centralized grievance
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redressal mechanism where all general customer
complaints, regardless of their origin, are handled at
Head Office centrally, and resolutionis being provided
by subject experts. This centralized approach ensures
consistent quality complaint handling and resolution
across the Bank.

a) The centralized grievance redressal mechanism,
a sophisticated complaint management module
has been implemented within Bank's CRM,
leveraging innovative functionalities designed
to significantly enhance the efficiency and with
enhanced features such as, automated escalation
to the Internal Ombudsman, complaint reopening
option to dissatisfied complainants, review by Top
Management, feedback collection etc.

b) Periodically, conducting Root Cause Analysis
(RCA) on repetitive nature/ type of complaints in
coordination with stakeholders, identifying and
fixing the exact cause of concern across the Bank.

c) Extending reliefs to the aggrieved customer as per
Bank and Regulator’s guidelines

d) Enabled customer 360° view at Grievance portal
level for more precise & accurate redressal of
complaint.

e) Enabled complaint re-open facility for customer
where complaints can be reopened within 7 days
from closure date, if complainant feels dissatisfied
with Bank's resolution. All re-open complaints are
placed before Internal Ombudsman for views
and closed only after receiving concurrence of
Customer Service Vertical head.

f) Complaint review by top management and
Customer Service Vertical Head / executive -
Bank'stop managementand Vertical head reviews
closed complaints on a random selection basis to
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verify the quality in resolution and issue necessary
direction for further improvement beside
re-opening of complaints if resolution is not upto
to the mark.

g) All partially / fully rejected complaints are
auto-escalating to the Internal Ombudsman
for final decision and reply to the complainant
provided duly incorporating decision of the
Internal Ombudsman.

h) Feedback collection from complainant:-Toensure
continuous improvement and enhance customer
satisfaction, Bank has implemented feedback
mechanism to collect customer feedback after
closing complaints. Apart from auto-triggering
SMS & email to complainant on closure of each
complaint requesting for their feedback on
grievance resolution, we also directly call to the
complainant through our Call Center and HO
officials to record their feedback responses, and
further analysing to identify & address the gaps,
if any.

v' Customer Service Vertical has been revamped with a

strengthened with a team, focussing on timely and
quality resolution of public grievances within the
Bank’s prescribed timeline.

Comprehensive  Employee  Specific  Feedback
Mechanism is implemented to gauze the level
of customer service at branches. Our bank is the
first in the banking industry to implement a such
a mechanism. This Feedback mechanism aims to
reach out to the customers for their employee wise
feedback on real time transactions done customers at
branches. Arange of channels are introduced keeping
customer ease in view for capturing customer
feedback viz. QR code, SMS, Email, WhatsApp, KIOSK.

CRM (Customer Relationship Management) - CANARA
RISHTEY is introduced in our bank for improving
service quality, and driving business growth. Bank
use CRM systems to track customer data, analyze
behavior, and offer personalized services, which
enhances customer satisfaction and loyalty. Bank has
launched 12 modules under CRM as of now.
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One Bank One Number (Toll-Free number 1800 1030)
has been introduced where customers can avail 43
services in 17 languages.

WhatsApp banking facility has been introduced
allowing customers to avail banking services from
anywhere, at any time and get information at their
convenience. As of now 75 plus services are offered
through WhatsApp banking in five languages Viz.
English, Hindi, Marathi, Kannada & Telugu.

Chat-bot Banking Service has also been introduced
for General Public use. As of now 16 service are
available in five languages viz., English, Hindi,
Marathi, Kannada & Telugu.

Executives from Customer Service Vertical are
conducting mystery shopping visits in branches
of selected Circles at quarterly intervals under
Incognito mode.

Our Bank is a partner in the PSB Alliance which
has floated Door Step Banking Services (DSB) and
extended Doorstep Banking Services 2572 Centres
covering 4154 branches for the benefit of all the
individual customers including Senior Citizens &
Differently abled persons. Customers can book many
of the banking services by downloading the DSB
Mobile App, or through DSB Website or Vendor's Call
Centres. Bank offers 3 Door Step Banking Services
per month absolutely free for customers aged above
75 years at all the select 1000 centres.

Training programmes with more emphasis on
customer service aspects are being conducted
regularly in coordination with Apex Centre of
Excellence, Manipal.

As per the directions issued by the Regulator a
year-long action plan has been devised to conduct
awareness programmes Pan India to augment
existingefforts undertaken forawarenessinitiatives,
covering three broad parameters viz. target group,
theme / focus area and appropriate delivery channel
for each target group.
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> A detailed Citizen Charter has been made available

in the Bank’s corporate Website to make use of the
same for General Public encouraging good banking
practices.

Based on the Root cause analysis of complaints
received, with our suggestions various Banks has
adopted / made many systemic changes resulting
in improved customer services. Prominent systemic
reforms undertaken by the Bank are as follows:

(i) Debit Card Green PIN generation through digital
channels.

(ii) Reversal of failed UPltransaction amount within
T+1 days, & raising chargeback within Turn
Around Time.

(iii) Introduced Offline OTP and enabled OTP through
email facility.

(iv) Cooling period is implemented after addition of
beneficiary in Mobile and Internet Banking.

(v) SMS to incipient inoperative status accounts,
further quarterly SMS for KYC documents
submission.

(vi) Delivering TDS Certificate (Form 16A) to
customers on their registered email IDs.

(vii) Key Fact Statement (KFS) Functionality has
been implemented which summarises the
critical aspects of a loan including the loan
amount, interest rate, repayment schedule, fees,
charges and the total repayment amount etc.
This level of detail provides borrowers with a
clear understanding of the financial obligations
associated with the loan and empowers them to
make informed financial decisions.

(viii) Bank has Launched Documents Release Tracking
System (DRTS) for tracking release of movable/
immovable property documents on closure of
loan account as an enhanced monitoring tool
and better up keeping of records.
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(ix) Bank has integrated UDGAM Portal for easy
access of Customer’s unclaimed deposits /
DEAF fund with RBI.

(x) Introduction of intimation SMS facility for
customers for reaching threshold limit in their
FASTag balance.

INTERNAL OMBUDSMAN

In terms of the Reserve Bank of India guidelines, the
Bank has appointed an Internal Ombudsman (10) as an
independent authority to review complaints that are
partly or wholly rejected by the Bank. The 10 submits
periodical report on its functions & activities to
Customer Service Committee of the Board of the Bank,
analyzingthe pattern of complaints for taking action to
address the root cause of complaints. Changes where
necessitated on the procedures / guidelines have also
been carried out based on the I0’s recommendations.

SriUnnam Raghavendra Rao has taken over as Internal
Ombudsman with effect from 17.02.2025 on expiry of
the term of the earlier 10.

INTERNAL CONTROL AND AUDIT

Details of audits conducted during the Financial Year
2024-25 are furnished below:

Risk Based Internal Audit (RBIA): RBIA was conducted
in 7018 branches / units.

Concurrent Audit: It collectively covers 70% of
advances and corresponding deposits, forming a
significant portion of the Bank’s total business.
Monthly concurrent / continuous audits were carried
out in 1528 branches / service units, out of which, in
1139 branches the audit was conducted by external
auditors and in 389 branches audit was conducted by
internal auditors.

Income Audit: 4239 branches underwent income /
revenue audits on a quarterly basis

Key Initiatives and Enhancements in the Audit Process:

1. Pre-Audit Exercises: The procedure of pre-audit was
revamped in order to strengthen the objective of
pre-audit exercise i.e., reducing the number of
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queries during RBIA and helping branches achieve
a lower risk grade. Inspection Wing shares the list
of branches due for RBIA in next 6 months during
the ZACE meetings. Accordingly, RO / CO shall send
Pilot letter to branches / units regarding conduct
of pre-audit exercise at least 3 months prior to
commencement of RBIA.

. Moderate-Risk  Branches: Moderate-risk rated

branches are audited every 12 months and are
subjected to a Snap Audit within 6 to 9 months for
better control. Additionally, a training program
was initiated through CIBM to enhance the skills of
branch officials at moderate-risk branches, aimed at
improving their risk ratings in the ensuing RBIA.

. Special Moderate: Branches risk rated as Moderate

risk for three consecutive audit cycles are categorized
as Special Moderate branches, which will now
undergo RBIA every 9 months instead of the usual
12 months and will also be subjected to monthly
concurrent audits. Two ED level meetings were
conducted to guide the branches for improving
risk rating.

. First Handbook on Inspection Matters: Inspection

Wing has designed Handbook on Inspection Matters,
which is helpful to Inspecting Officials in enriching
their knowledge for performing various audits.

. Training Material for CIBM Faculties: Inspection Wing

designed training material for CIBM faculties to train
branch officials of moderate risk-rated branches,
named “Nurture,” a guide on internal control matters
of the branch.

. Verification of Immovable Securities: Inspection

Wing initiated a one-time verification of immovable
securities mortgaged to the Bank for loans above
%1.00 Crore at RAHs and MSME Sulabhs from April
2024 to December 2024.

. Security Verification during Concurrent Audits:

On the basis of the findings of verification of
immovable properties, policy level changes have
been implemented for mitigating risks. Now, the
concurrent auditors are required to verify 25% of
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loans sanctioned during the month, with a minimum
of 20 securities (mortgaged and non-mortgaged).
Furthermore, 100% verification of all mortgaged
immovable securities during review period, as well as
verification of all MSME loans of 10 lakh and above,
confirming the existence and functioning of units
and all loans with government subsidies.

Automation of Legal Audit: To streamline the process,
the Wing developed a package in the SAS portal for
the automation of legal audits. This package aims to
improve the efficiency of legal audits and avoid the
recurrence of such issues.

Formation of New Zonal Inspectorates and Units:
Formation of 2 new ZI (Patna & Vijayawada), 18 new
units and remapping of Circles for increasing the
efficiency, operational convenience and reduction of
cost to the bank.

Increased Frequency of ACE Meetings: Frequency of
Audit Committee of Executives (ACE) Meeting has been
increased to ensure timely closure of audit reports and
effective monitoring of Action Taken Reports.

Quality Assurance and Improvement Program (QAIP):
Quality Assurance and Improvement Program (QAIP)
was introduced for recommending improvement in
quality of audit closure of Branches.

Management Audit Package for Regional Office:
Development of a comprehensive audit package
for the Management Audit of Regional Office by
capturing all the details of Audit Findings, Arrival of
scores and Reply by Auditee.

Revamped RBIA and Concurrent Audit Packages:
Revamped the Queries & checklists of Risk-Based
Internal Audit (RBIA- Branches / RO / CO) and
Concurrent audit packages to enhance accuracy
of audit observations and implemented in Darpan
package with version control and effective date.

Audit Module for Inoperative Account Reactivation:
Implemented an audit module for continuous
audit of Inoperative accounts which are
reactivated, through SAS module in adherence to RBI
guidelines.
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o af 2013-14 @ s f<flm Fgo (ower)
% geor NSNS W g T Wew emenfid ueder
(AMETTE) =aer & dgd ol TG o gad |/, d
T ARETE H 119 9% qU H o & ey gt
H SfEw i gt & e & forw udaeft wdww
(wadteemt) wmm fRar mar 3 radivemdt & agd, 9@
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ror-wry weEft gearsT (smEuws) & forw efT-wge
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fresget ueal & fow R

=T et & forg Bramad famor fi fRufT (08.08.2024

H 31.03.2025 TH):

15.Centralized ZACE Meeting Package: Centralised
package for upload and maintenance of agenda,
minutes and ATR observations of bi-monthly ZACE

meetings which can be viewed by Regional Offices,
Circle Offices, Zonal Inspectorates.

16. Inspection Wing has introduced concurrent audit for
the following:

a. Re-activated Inoperative Accounts
b. TAB Banking

c. Liquidity Coverage Ratio (LCR) and Net Stable
Funding Ratio (NSFR) calculation at RM Wing

Bank has also introduced Half-yearly audit of Credit and
Prepaid Cards Wing.

RISK BASED SUPERVISION

The Bank was brought under Risk Based Supervision (RBS)
regime by RBI, in lieu of Annual Financial Inspection (AFI)
from FY 2013-14. Presently, the Bank has completed the
11t cycle of RBS. RBS framework is named as Supervisory
Programme for Assessment of Risk and Capital (SPARC).
Under SPARC, a detailed qualitative and quantitative
assessment of the Bank’s risks is made by RBI on an
on-going basis through a combination of offsite analysis
of the data and information furnished by the Bank as well
as the findings of the on-site Inspection for supervisory
Evaluation (ISE).

GRIEVANCE REDRESSAL MECHANISM FOR
PwD CUSTOMERS:

Status of Grievance redressal for PwD Customers
(from 08.08.2024 t0 31.03.2025):

: Rt st , No. of
HHR g , Sr.No Particulars R
1 Reaie mes 9w R 4606 1  |Total Number of complaints 4606

Hht He T received from PwD Customers
2 TN TS i e 4560 2 Number of complaints resolved 4560
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FHaEdr / TOATS / Huwd T Hefid Al T S
B o forg suEiar s Fafia gk Rar s 2

JSTHINT hATaET

TUW ' Tordr SNfAfaw 1963, T<twwT fEW 1976,
Tadg T gfafy At R, Te g ey & st
A & affs wdwe qor ol dad faam, o=
AT, YR TR 5 A feam-fda 3 organ aervmT
FETET w1 U R HT ET &1 T wraf=ad
T FHeaiEr & B gy it Juer qor ¢ afET
TRfafEt & sEd sua & forg Rreror st uiEner wfEe
2| fo7 =it =y @ 7 sdames 79 12 g, 5= B
Breror e, 79 oot 50 st e, getor s ST
OTeT glrerett o forw Srwife fRar sar @ et 5= St
T W teare off fear s €1 R & garar gt s A
=T W@ Ot HHEEINEGT T ORI oher S w W)
of greare T fear Srar 1 9 HHear & B 8 S,
R, .. i diradt st B foift o &
3t B & s e & fo ofie s & o T
B AT U1 2

I T UEH % IUAT & forg &7 ‘F W Rt qor @’
;T M AT FT FEr wEed W Funt wi Suesr wuw
21 ST 3T9TT, HHT Saree a9, g saed 7
T AT &t sTazasarstt ® gu & & o1y U &
&t 3 zoah faudia erare ye™ & 1 fue sl
T el wraterat 3 wenfd T gaRts o emoe- st

3 [31.03.2025 9% oAfad RrawEdr 46 3 Number of complaints 46*
H HEr pending as on 31.03.2025

4 [12.05.2025 T wfad Rrewmar 0 4 |Number of complaints 0
H HEr pending as on 12.05.2025
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*Mentioned 46 complaints are with in TAT of 21 days.

KNOW YOUR CUSTOMERS (KYC) / AML / CFT

The Bank is committed to implement the KYC / AML /
CFT norms in its completeness and has zero tolerance
towards non-compliance. To ensure this, the Bank has
put robust systems and processes in place. Advisories
issued by the regulators with respect to designated
individuals / entities are scrupulously followed. Regular
training is provided to staff members to increase their
awareness on matters regarding KYC / AML / CFT.

IMPLEMENTATION OF OFFICIAL LANGUAGE

Our Bank is ensuring compliance of Official Language
Implementation as per Official Language Act 1963,
Official Language Rules 1976, recommendations of
Parliamentary Committee on Official Language, Annual
programme of Department of Official Language,
Ministry of Home Affairs and also as per the guidelines
issued by Department of Financial Services, Ministry
of Finance, Government of India. OL Implementation
encompasses teaching & training of Employees to
learn and understand Hindi and its use in a day-to-
day banking activities. Employees who do not possess
working knowledge in Hindi are nominated for Prabodh,
Praveen and Banking Pragya examinations conducted
by Hindi Teaching Scheme, New Delhi and they are also
incentivized on passing it. Incentives are also provided
to employees for passing Parangat examination who
aspires to obtain proficiency in Hindi. Bank provides cash
incentives to motivate employees for obtaining Hindi
Degrees like Graduation, Post-Graduation, M.Phil. and
Ph.D in Hindi and also for creative writing in Hindi whose
literary work is recognized by institutes of repute.

Bank has made available forms in Bilingual in Region
‘A’ and Trilingual in ‘B” & ‘C’ Region branch counters for
the use of customers. Official Language Section, Human
Resources Wing provides translation from English to
Hindi and vice versa to meet the requirements of all the
Wings in Head Office. Official Language Cells established
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at Circle Offices & Regional Offices are also providing
the requisite translations in Hindi & English apart from
ensuring implementation of OL in their respective areas.

Official Language Implementation Committees are
constituted at all levels, where quarterly meetings
are conducted promptly and review of status of OL
implementation is effectuated. A Hindi inter-translator
system has been introduced in CBS through which pass
book / pass sheets could be generated in Hindi, including
generation of Deposit receipts and DDs. CBS Screens
(in Hindi) have been created and a facility to generate
reports in Hindi are now made available. Provision has
been made in ATM Screen to view the transactions in 11
Regional Languages. Standard greetings and messages
to customers are being sent through SMS in Hindi &
Regional Languages also. Customers can now opt to
receive SMS in their opted language.

An online package has been made live (in SAS portal)
for submission of QPR i.e., STR 18 by all branches and
administrative offices. Hindi Workshops and Unicode
trainings are being organized for staff. Existing manual
branch visit report by OL Officers has been digitalised.
Branch visits by OL Officers is helpful for branches to
face visit / inspection by Govt. Depts. and Parliamentary
Committees, etc,, Hindi workshop and conference for
Official Language Officers are conducted annually to
ensure effective implementation of Hindi.

Our Bank’s Head Office is the Convenor of Town Official
Language Implementation Committee (Banks) meetings
at Bengaluru. Our Bank is also the Convener of 21 TOLICs
at various Cities / Towns across the Country. Bank has
secured numerous Shields and Certificates Pan India,
awarded by various TOLIC committees for the best
implementation of OL. TOLIC (Bank) Bengaluru has been
adjudged best performing TOLIC in the country Further,
TOLIC (Bank) Bengaluru has also won the 1t prize under
Southern Region for commendable performance in
implementing the OL policy of the Union.

Our Bank has prizes from Regional
Implementation Office for commendable performance

secured

in implementation of Official Language during the year.
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T wee FraterE, Ee waty it &ty wafea § =7
TR Y T &t 21 T Bfee agad ode ot 7%
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In order to accelerate OL implementation, Shields are
being awarded to Offices and Branches under ‘Rajbhasha
Akshay Yojana'. ‘Rajbhasha Puraskar Yojana' has also
been conceptualized and put in place to motivate the
employees towards effective OL implementation.

Canarabank has been awarded with “Rajbhasha Sammaan”
Shield for outstanding performance in the field of Official
Language by Rajbhasha Academy, New Delhi.

Banking related news in Hindi under the title “Aaj Ke
Samachar” are included in Today’s Tidings, a daily news
brief. ‘HRD(e) light’s, ‘NRI Bulletin’ & ‘Staff Meeting
Literature’ are being brought out in Hindi as well on a
monthly basis. Canara Jyoti, a quarterly Hindi house
magazine to showcase the literary talent of our staff
members in Hindi has received many accolades. Canara
Bank’s in-house magazines ‘Shreyas’ and ‘Canara Jyoti’ has
been awarded the Global Brand Excellence Award by the
World Brand Congress on 20.02.2025 for the year 2023-24.

Regional Language Cells i.e, Kannada cell, Tamil cell,
Telugu cell, Marathi cell etc., are formed in Circle Offices
located in Region ‘B’ & ‘C’. Regional Language Cell under
OL Section, HR Wing has been formed as the Nodal Cell
for coordinating the usage of Regional Languages. “Hindi
Mein Paricharcha”, an innovative Discussion Programme
in Hindi on contemporary banking subjects is being
organized by all Administrative Units of the bank on a
quarterly basis.

Bank has established Hindi library at HO, COs & ROs for
motivating employees to read books in Hindi. A Digital
Library portal has also been initiated and made available
to all the employees.

VIGILANCE SETUP

The Vigilance administration in the Bank constitutes
Vigilance Wing at Head Office, Bengaluru, functioning
under the Chief Vigilance Officer (CVO), assisted by
an Additional Chief Vigilance Officer (ACVO) and two
vigilance units at Delhi and Mumbai, functioning under
two ACVOs. Thisapart, all thethree ACVOs also undertake
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vigilance administration in the 4 Regional Rural Banks
(RRBs) and 9 subsidiaries of the Bank.

The Vigilance Administration in the Bank extends to
the different verticals of the Bank, viz., Circle Offices
and Regional Offices, through the Vigilance Officers
posted at the Circles and Regions.

The said Vigilance set-up in the Bank ensures carrying
out of the three major Vigilance functions in the
Bank, viz., Preventive, Participative (Surveillance &
Detection) and Punitive Vigilance.

As a Preventive Vigilance measure, the Vigilance
set-up in the Bank ensure conduct of Surprise visits
by Circle Vigilance Officers to Branches, conduct
of Monthly Preventive Vigilance Meetings in the
branches, preparation and maintenance of agreed List
and Officers of Doubtful Integrity, Periodic review of
Sensitive Postings in Bank & timely rotation of officials
in sensitive posts, etc. Further, the Vigilance Wing at
Head Office, is publishing a Quarterly Magazine in
the name of “Canara Vigil” covering all the vigilance
related activities conducted in the Bank and a Monthly
Bulletin on Preventive Vigilance, for the benefit of
employees of the Bank.

During the financial year, the Vigilance Wing at Head
Office, has conducted Capacity Building Programmes
under the aegis of Central Vigilance Commission
(CVC) at Trivandrum and Bengaluru for the benefit of
the Chief Vigilance Officers & Vigilance Officers of
PSUs / PSBs. Further,the Wing also extended necessary
support for the said programme conducted by Kerala
Gramin Bank (one of the RRB sponsored by the Bank) at
Trivandrum, again under the aegis of Central Vigilance
Commission.

TheVigilance Wingat Head Officeand the two Vigilance
Units at Delhi and Mumbai, respectively ensure timely
processing of various disciplinary matters referred by
the Internal Advisory Committee (IAC) and Disciplinary
Authorities (DAs) and conveying of the decisions of the
CVO / ACVO in such matters. Also, complaints received
from various quarters including CVC / RBI / DFS / CBI,
are examined thoroughly and dealt appropriately in
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line with the CVC guidelines and Staff Accountability
Policy of the Bank.

During the financial year, the Wing as per the
directions of the Central Vigilance Commission
had observed, “Vigilance Awareness Week” from
28.10.2024 to 03.11.2024 with the theme, “Culture of
Integrity for Nation’s Prosperity” and various activities
such as Walkathon, Quiz contest, Seminars, Essay
writing competition & several outreach programmes
were conducted during the week to create awareness
among the general public.

For monitoring the functions of Vigilance Officers
in the Circle Offices / Regional Offices, the Vigilance
Wing has developed an exclusive package, “Preventive
(PVMS)”,
the Branch visits by the Vigilance Officers, their

Vigilance Management System where
observations and rectification of observations are
followed up and the data on the same are generated
on a real time basis.

The Wing during the financial year has implemented
“Vigilance Risk Perception Index (VRPI)”, for evaluating
level of compliance at Circles and Regions based on
various Vigilance Risk Parameters.

The Wing is continuously suggesting the Management
on possible improvements in the existing systems
& procedures by way of suggesting Systemic
Improvements. As many as 10 systemic improvements
suggested by the Wing has been implemented by the

Bank during the financial year 2024-25.

Implementation of Indian Accounting
Standards

As per RBI guidelines, the Bank is in the process of
implementing the Indian Accounting Standards (Ind
AS). A Project Steering Committee headed by Executive
Director has been formed to take the required steps on
a continuous basis for smooth convergence. RBI, vide
its communication ref: DBR.BP.BC.N0.29/21.07.001/
2018-19 dated 22™ March, 2019 has deferred
implementation of Ind AS for all Scheduled Commercial
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% HEEAT H S FIAA dw w0 w G 3 9F
amdtens & Rar-fda & oER sref-affe smam W
LTSS T UT-wiAr A e gegd i wT R

iy gurhe

FH qH T EH B a9 g dfET H ghRer e we
% 32T H 1980 T TH F A § AW FHufAar @t
fafaer e nfafafeat & wew wam o, d& e W
T U facita uwehe & €0 W & BT ¢ S b qut
o Teldsh Uil / Wednft HufHal / §3w Samt 7 af
2024-25 & S Hdlusia TSR gt fhan HremuHus
T yrede foftee = endt 9 ST uftere 3E T R
T ARATAE T HIT THE A I % Jdcd arel O T8
F w0 H A F dF H G & o MfeT s F '
o ggam 2

& fibe By e (Hiuwueme):

FH T Y A s AEE S i gy ffade <
F UE ST wEHg geet ¥ § w9 §F & ue
HUHT T 29.99% Rt €1 W 2025 @ HUAT & THET
FOT 238,217 HUS A1 HUAT ¥ fwer af & 2750.69 HS
F HES I857.16 HUS & Mo oy il &, e
14.18% T af¥s gfF g2 31.03.2025 T HUAT A el
TAOY 3333 HE (0.87%) ¥R oot widiw 3174 ws
(0.46%) oM HUHT ¥ 300% =T AART W Y= Fhar &
3 fam af 2024-25 & fow 300% @ 3ifaw wwarzr ot
T fwar &

HT T o2k 339 e fifids:

(Hrraueerde) a¥ 2007 ¥ ToUEdHr s¥EtE (@R
iffia) eifceT fifids o o Tome 9 & Teaim 9
% BV IE A TN TH SHaA d HGE @A 3 6ID
IEH 7 16.06.2008 H INUAT GRS HAT & fohdT,
e S0 9% #t 51% H g REEI ¢, WH qE
TIUHAHT (26%) 3 USTT F3FS dFh (23%) &1 HUAT T T
% T 3 7,850.24 HAS A 35 Nfdaw gt fham ot =
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Banks till further notice. Bank is submitting pro-forma
financial Statements to RBI on half-yearly basis as per the
guidelines of RBI.

FINANCIAL SUPERMARKET

Canara Bank, with an objective of offering ‘One Stop
Banking’ facilities for the customers, forayed into
diversified business activities by opening subsidiaries
during late 1980s. Today, the Bank functions as
a ‘Financial Supermarket’, with eight Domestic
Subsidiaries, five associates and one joint venture.
All the Domestic Subsidiaries / Associate / Joint Venture
of the Bank recorded satisfactory performance during
the year 2024-25. CRMF Trustee Private Limited is yet
to commence it’s operations. RBI has identified Canara
Group as a bank led Financial Conglomerate and Canara
Bank as the designated entity for the group.

CAN FIN HOMES LIMITED (CFHL):

M/s Can Fin Homes Limited, a sponsored entity of Canara
Bank is one of the premier housing finance entities in the
country. The bank holds 29.99% stake with the company.
The loans outstanding of the Company as at March 2025
were ¥38,217 Crore. The Company earned a Net Profit of
% 857.16 Crore as against I750.69 Crore in the previous
year, with y-o-y growth of 14.18%. Gross NPAs of the
Company was %333 Crore (0.87%) and Net NPA was
%174 Crore (0.46%) as on 31.03.2025. The Company has
provided an interim dividend of 300% and also declared
final dividend of 300% for FY 2024-25.

CANARA HSBC LIFE INSURANCE COMPANY LIMITED:

M/s Canara HSBC Life Insurance Company Ltd (CHLIC)
is a Life Insurance Joint Venture floated by the Bank in
association with HSBC Insurance (Asia Pacific) Holding
Limited and Punjab National Bank in the year 2007.
The JV commenced its business operations with
effect from 16.06.2008, with majority shareholding
of 51% by Canara Bank, followed by HSBC (26%) and
Punjab National Bank (23%). The Company recorded
net premium of ¥7,850.24 Crore during the year.
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fa o 2024-25 % T 116,98 HUE 1 Faer &7y <of
foram #uet F 9 2024-25 & oW 4% wr Sifaw et
oI far 2

HA Yot THE A e St fftes (demums):

3R Aud Mftew Uiz, SUW & UH 93® sEy
@) &, foew 90 9% #t s1x Reaed &1 U
Faae ¥ sfaadt, dqfera it or aremren & fAgor o
Y 25 THAA g ArTATen & gaed HT & &1 Hur
¥182.68 TS I 3[G OITH S51 (hdT @ ST 10% T AT
3T U fohar & T o o 2024-25 & foIw 15% T
affam wrarar ot ST & 2

F do Reifds tifte (dHerae):

Tod F0 3o e e s d i gof wnfae areft
T SO 7 HidfTaue T 01.04.2017 F HAT dF T
feuifored miERde gan ooe gty & o of & fad Fe
T e it ffits S da (Ruifted o),
3iTetrsT 2 g, S-g3any 3 faxfia sare) @ o e
W &1 HUAr FEINE 3T gew A W H YAl w
Tia FIfhTT 9o Uee &l 21 HuAt § 9 2024-25 &
forT ¥ 7.90 U2 1 3[E &1 T51 fohar &1 &t 7 fam af
2024-25 3 TIT 12.5% =1 ifaw wrarzr @ifda far 21

e haed feifiee (Humue):
Tae d s haed ol a@ &7 traefin srqut sost
g, Ey ¥ &t 70% REedr g1 2024-25 & A,

FHUA F F FAER T1,196.25 HAS o, fFrad 72.72
FHAS T 35 A9 T fhaT T

Fd e R Hited ve ey (dddiumue):

Tod Fd® IR Hfied tg fifits ¥« it gof @it
reft It ST 7 3 FAd® AR Hfied g T H
T 3T Uy &1 SO 9dAH W %S iw he TiRd 3
e @ YaUT A @ ¢, e 300 3 TguH 3252.00
RN

£

The Company registered Net Profit of ¥116.98 Crore for
FY 2024-25. The company has declared final dividend of
4% for the year 2024-25.

CANARA ROBECO ASSET MANAGEMENT COMPANY
LIMITED (CRAMC):

M/s Canara Robeco Asset Management Company
Limited is a joint venture (JV) of Canara Bank and
M/s Orix Corporation, Japan with Canara Bank holding
51% Stake. The Company is currently managing 25
Mutual Fund Schemes with a mix of equity, balanced and
debt schemes. The Company has registered a net profit
of ¥182.68 Crore and has provided an interim dividend of
10% and also declared final dividend of 15% for FY 2024-25.

CANARA BANK SECURITIES LIMITED (CBSL):

M/s Canara Bank Securities Limited is a wholly
owned subsidiary of the Bank. CBSL has taken over
the Depository participant services from Canara Bank
w.e.f. 01.04.2017. M/s Canara Bank Securities Ltd. is
extending Demat Services (Depository Participant),
Online Trading, e-Insurance and distribution of Financial
products. The Company offers stock broking services
to both institutional and retail clients. The Company
has registered a net profit of ¥7.90 Crore for the year
2024-25. The Company has declared final dividend of
12.5% for FY 2024-25.

CANBANK FACTORS LIMITED (CFL):

M/s Canbank Factors Limited is a factoring subsidiary
of the Bank with 70% stake held by the Bank. During
2024-25, the Company had a total business turnover of
%1,196.25 Crore, registering net profit of ¥2.72 Crore.

CANBANK VENTURE CAPITAL FUND LIMITED (CVCFL):

M/s Canbank Venture Capital Fund Limited is a wholly
owned subsidiary of the Bank and the Trustee and
Manager of Canbank Venture Capital Fund Trust.
The company presently managing 3 funds including
Fund of Fund with present total AUM of ¥ 252.00 Crore.
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HUAT F T 2024-2025 & A 20.28 HUF H Fae @9
ot famam ot fo oY 2024-25 & T 400% T AR
AR gere faHar 2

Fdw el g it (Hidfiraue):

Tod Fds et 9aws s 331 & advfe a7
F ¥ U yafdd TwAe diveddl Hodr ¢, Sad 9w
FT 69.14% o &1 ddivate g&7 w0 & et v
Hiredaw fammT daret, didven daret, i / fhet off
T AT Tarett, wiRnetor, WHRl oY emued uwe o
ot g¢ @1 st ¥ O 9 2024-25 3 foIT 714.98 FUE
1 oot oy aifSha far 21 ot ¥ o o 2024-25 &
T 50% =T AN TTAraT yee & )

Hd @ HiEH REE Gfadst ifds (@efhm):

TEE FdF e REd adas s st nfafafear
F gfagfadt # Uge d9-37 ¥ 30a & awer iR
et @t & dgd asmar URRT H aget 9% HiiEd H @I
Tl HUAT T AT T UItT, S ST UY UTS =T 31N
wfed qaea & wafda ufEr & wregw & 9 2024-25 F
T 221,75 U @1 o9 Gee fhar &) & § foe o
2024-25 % foIT 36.67% T 3fAR® orwi=r ye= f&ar 71

3= e Rxdivn e (TeEuw):

S Rrem fadiver gt (GuEuwn) @ -
e 3, 9 4% T 9nd @R & Frem wAew
(Taes) & WY GgH AW AAUNH GHLAT F ded
Tfia far T 2

TOEURT T TAUAT e @ o O 3 forg it
T T, ey eqeue @ A e o anfher 2,
e ot &t 3fs ' w i T aw ugee
¥ weg A 31.03.2025 @@, fRrem #@aem ¥ wAI:
% 4,812.50 HU S T goir STef & M HT da ¥ T 481.25
FHAS T ATTEH AT T 31.03.2025 TF THHT FoT HOT
T 43,437.58 &S ¢ 3 Eiaur ¥22,600.83 &S @I

TEEUHY 3 o af 2024-25 3 S A= Gemr @t
¥2,632.58 His T #HUT faafa fhar & o d &f 3wr
T %19.82 HUE & Y& 3[edh YT g3l 2
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The Company recorded a net profit of ¥ 0.28 Crore during
the year 2024-2025. The Company has provided interim
dividend of 400% for FY 2024-25.

CANBANK COMPUTER SERVICES LIMITED (CCSL):

M/s Canbank Computer Services Limited is the only
Software Company promoted by a Public Sector Bank
in the country, with a 69.14% shareholding by the Bank.
CCSL is mainly engaged in IT and Software development
services, BPO services, ATM / Any Time Payment services,
Training, Consultancy and R&T agent. The Company
has posted net profit of I14.98 Crore for FY 2024-25.
The Company has provided an interim dividend of 50%
FY 2024-25.

CANBANK FINANCIAL SERVICES LIMITED (CANFINA):

M/s Canbank Financial Services Limited is confining its
activities to legal matter arising out of past transactions
insecurities and recovery of dues under decreed accounts.
Company has posted a profit of¥21.75 Crore for the year
2024-25 by way of receipt of dividends, interest received
on Bank deposits and amount pertaining to pending
litigations. The Company has provided an interim
dividend of 36.67% for FY 2024-25.

HIGHER EDUCATION FINANCING AGENCY (HEFA):

Higher Education Financing Agency (HEFA), is a not-
for-profit organization, set up by the Bank under a joint
venture share holder agreement with the Ministry of
Education (MoE), Government of India.

HEFA has been set up for developing the educational
infrastructure, including R&D infrastructure thereby
enabling the institutions to reach top rankings globally.
As on 31.03.2025, MoE has infused Capital of ¥ 4,812.50
Crore and Canara Bank has contributed ¥481.25 Crore
respectively. The total loans sanctioned till 31.03.2025
is ¥43,437.58 Crore and disbursement stood at
¥ 22,600.83 Crore.

HEFA has disbursed ¥ 2,632.58 Crore of loans to different
institutions during FY 2024-25 and Bank has received
% 19.82 Crore of Management Fee from HEFA.
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& IO d (STRRIE)

ATeF 2025 T, Ao % UTH < YA ST o, srerfa
ey g ey gufa grier dw (wfishe), deer 7
FHIT UM S (Ghofidt), FHAed YTH & (Fusiar)
3N HAlEw ® Hfea A JrHior da& (SFersirar)|

Ity gIfa UTHTT da (wefsfeT) ey w3 10 e
T 551 FT@rST T 98 WEAUW & AT HH HIAT &1 AT
2025 9% d% A FAT HRGR 350,757 HAS (IFA(EE)
TI(STT: 323,667 AU AMH: 327,090 HU3)

FHTeT T I (FHeiren) HT & et 14 St 7 634
m@ret 3 269 TETH 3 W HA HIT &1 A 2025
TH dF T FA HUAN 354,989 HUZ (IAZEE) 2
(STT: 327,427 W3, AW: 227,562 HUZ)

FHAreH UTHT da (T30 wfewm & 22 e 7 1122
IMETS X 172 TEHUH 3 T HIH HIT &1 A 2025
TH d% & FoT FAER 66,137 HAs (M) 2
(STT: 335,129 HUZ, AW: T31,008 HUD)

FAted faere I dF (FHelshat) HAew & 9 e
T 629 FM@TS T 50 TETH & TTY HA HIAT &1 AT
2025 d% T H Fo HAEN 338,514 HU g (ALT)
21 (ST 320,941 HAS, 3H: 317,573 HU3)!

AT 2025 qE SISMTET & FA HRER TEHT 2,10,395
HUS w0F B T, fSEw 1,07,162 &S w0F dT AT
T3 X 1,03,233 Hg TUT H AT MAS 1 dFH F
A e & "W & Aeaw |, e P |98
ST FwE darst i€ Gogw yem & ® F1 grEe
IR 100% HATH ST w3 & M T Tehl
H gee dfT, drager afFT, w0 Sfae wE 9ar,
FATST WS 3 MR "eH Sat i TIsumeT /
ITESITE 3 Wemw & oF U goew S emger
e STel 7 e S gtenfidhT 3 et 1 erue
THHE SRS & 3 2
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REGIONAL RURAL BANKS (RRBs)

As at March 2025, the Bank had four sponsored RRBs,
viz.,, Andhra Pragathi Grameena Bank (APGB) in Andhra
Pradesh, Kerala Gramin Bank (KeGB) in Kerala, Karnataka
Gramin Bank (KaGB) and Karnataka Vikas Grameena
Bank (KVGB) in Karnataka.

Andhra Pragathi Grameena Bank (APGB) operates in
10 districts of Andhra Pradesh with 551 branches and
98 ATMs. Total business of the Bank as at March 2025
is ¥50,757 Crore (Unaudited). (Deposits: 323,667 Crore
Advances: 327,090 Crore).

Kerala Gramin Bank (KeGB) operates in all 14
districts of Kerala with 634 branches & 269 ATMs.
The total business of the Bank as at March 2025 is
%54,989 Crore (Unaudited). (Deposits: 327,427 Crore,
Advances: 327,562 Crore).

Karnataka Gramin Bank (KaGB) operates in 22 districts
of Karnataka with 1122 branches & 172 ATMs.
The total business of the Bank as at March 2025 is
266,137 Crore (Unaudited). (Deposits: ¥35,129 Crore,
Advances: 331,008 Crore).

Karnataka Vikas Grameena Bank (KVGB) operates in
9 districts of Karnataka with 629 branches & 50 ATMs.
The total business of the Bank as at March 2025 is
338,514 Crore (Unaudited). (Deposits: 320,941 Crore,
Advances:%17,573 Crore).

Aggregate business of the RRBs increased to 32,10,395
Crore as at March 2025 comprising of Deposits of
%1,07,162 Crore and Advances of %1,03,233 Crore.
Through the Bank’s infrastructure support, the RRBs are
extendingfacilities, like, ATM cum Debit Card services. The
sponsored RRBs are 100% CBS compliant and are ahead
of their peer RRBs under technology front by extending
IT based products, like Internet Banking, Mobile Banking,
RuPay Debit Card services, Account Aggregator and
also Aadhaar enabled services and remittance facilities
through NEFT / RTGS to their customers.
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TAW & HAe gWis SaEla (@ugem) & ufd
yfdes &, g Jed Afte 1Rifafar & aeaw & qars S
el o forg s faar <mar €, i ff ST ameftor garert
0 gfremor 3, Ferdt ergfT WY / eyl e
W BEATAT W BEAINW <A, THeAw A SAUNER HET
Tl A s FEE Hw o gl gaen
WIS Tgel Y T

ditqem & d@d H0 I& At ygE veet ¥ g o
Ty T T I IS 7, Sl 98 g9 W At
3T AT it Tar & | T ST 81 I S dat T,
e, w@reg T qgfawr & & § HiuEem Tt o
oI g fremeT et S & | dgient S @I e
3T Fref= nfAfaferat & amr oF =T F

HOE G ST (Hugem) & ofaid, 7 9
faftrs wmfSrs et it & i FT 9,181.78 g w0 @
&t & T2 S ueet & e Her fRar w2

v e d ¥ 3 § e o wimre s @ agrar o
% foU uge it €1 TR g ¥ THeAt @ gHger i,
Bl & fog R ot et i raas =t U
A, Bfed FaaE, Fel oe, deed onfe @i
T T IS fdr €, @t g8 337 & JTHo
ZelTahl 1.

v 5T g% o e e [ segfy @ % ded
Trerdt TEEt / TEET el @ eEgty 4 St &1 o
Y 2024-25 % AT 43290 BIATSN &l 1,769.48 MG

w0 T B U il TE 2

ot o 2024-25 ¥ fram &7 & favfa e ygw
e ufgrsrreit s e e far w2
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CORPORATE SOCIAL RESPONSIBILITY

Our Bank remains committed to Corporate Social
(CSR),
society at large through various activities like training

Responsibility towards betterment of the
unemployed rural youth, scholarship to meritorious SC /
ST Girl students, renovation of schools and providing
of other infrastructural facilities to needy educational
institutes, providing primary health care, drinking water,
community development, empowerment of women,
environment protection, Swatch Bharat and other social

initiatives.

Major initiatives of the Canara Bank under CSR have
been the setting up of Trusts and Institutions which have
created an impact in serving the people and society at
large. Bank has also been partnering with like-minded
organizations for CSR activities in the area of livelihood
health and environment and

creation, education,

participated in meaningful activities.

Under Corporate Social Responsibility (CSR), Canara Bank
has undertaken various social initiatives and have spent
a total outlay 0f¥9,181.78 lakhs. A few social initiatives
are outlined below.

v" Education: Bank has taken up initiatives to promote
education and skill development in the country.
Our Bank has
infrastructure to schools, books and school essentials

contributed towards providing
for students, setting up of Digital classrooms,
computer labs, libraries etc. especially in the rural
areas of our country.

Canara Bank Dr.Ambedkar Vidya Jyothi Scholarship
Scheme to meritorious SC / ST Girl Students. During
FY 2024-25, 43290 students have been provided with
scholarships to the tune of ¥ 1,769.48 Lakhs.

The details of major CSR projects under education
sector sanctioned in the financial year 2024-25 are
mentioned below:
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, wiea TRr
FE ST @AW ECERd ot ]
1 ufer T UMW - HEeT, 270.85
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2. @ faeme< 600 Hral arer 50.00
ACHS IaT Hg | Hag [T
- foder @, ot | @ Fwir
THEHWT M9, T,
EEicen
3. Weg, gag T g 30.00
TUETT (Warget
HURTAY)
R & forg
LrElE
4. & g @A, HraTge gt & | 30.00
CRICED CIECENESIER)
|, I,
INIE dH a9
EARGE A
5. [@dlesh ufets et | faenfar & for 29.50
fogmgsl Ay | wm wWA
AT, FHAeh| At
6. He uiet fia T, | el & gRAEr 30.00
ENEENGI) o & g H
o 25 = e
IUAS] HI
7. TSt grenfieRt AT T 30.00
T, Fciishe, % o ares,
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s 9 fastetr
TIF FHETed IH
hY TTTHT

v W §F T A, WRed Hal, aeliHal,
AR NS Wi T & @ |weld < % forw
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5| Amount
N " | Organisation Name Purpose sanctioned
0.
[In Lakhs]
1 |Parivaar Education Construction of 270.85
Society (Kolkata West | 2 floor of school
Bengal) Building in Village-
Sandalpur, District-
Dewas, MP
2. |Swami Vivekananda Construction 50.00
Cultural youth Centre | of 600-seater
- Viveka Smarka, covered
Sri Ramakrishna amphitheatre
Ashrama, Mysuru,
Karnataka
3. |FORTESS, Mumbai Exhibits towards 30.00
Information Age
Museum (mobile
museum) project
4. |City Central Purchase of bus 30.00
Library, South to City Central
Zone, Jayanagar, Library, South
Bengaluru Zone, Jayanagar,
Bengaluru
towards Mobile
Library
5. |[Karnataka Construction of 29.50
Public School Two class rooms
Siddaramanahundi, | for the students
Mysore Taluk,
Karnataka
6. |St. Paul Mission Providing 25 30.00
School, Kolkata Smart Boards
towards the
Infrastructural
development of
Class rooms
7. National Institute of | Providing 30.00
Technology, Calicut, | vehicle for waste
Kerala management,
electric buggies
and setting up of
plastic to power
plant office

Health: Bank has undertaken various initiatives to
support the health sector including hospitals, health

centres, clinics, laboratories etc., The details of major
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ff e ueer it &1 foftg af 2024-25 & w@rRT &9 & CSR projects under health sector sanctioned in the
et T ygE diuasm it s e e financial year 2024-25 are mentioned below:
RIE2LI
e & . Amount
. L ET R " | Organisation Name Purpose sanctioned
T T No.
Wk o et ° [in Lakhs]
1 | G U TEA | hie 9 Ted F | 100.00 1 | Chief Minister's Emergency 100.00
HY (Huwetemun), | fow smarasety Disaster Relief Fund | assistance for
FT e (CMDRF), Kerala Kerala flood Relief
2 | e fofmad Rren | weg suae 39.05 2 | Karnataka Lingayat | Providing 39.05
A, e AT (BT ) Education Society, | Ambulance
: - Belgaum (Hi tech)
3 TET SEINC I | 9HaiiE @\ 30.00
tfeeer eSS, 29T TErad 3 | Hassan Institute of | Community 30.00
— - Medical Sciences, | health support
4 | faaere aiefifedfia | 02 dfeter st 11| 30.00 Hassan
e JYfAAN HeN, | wifiet st T
—— 4 Vivekiim'anda Insta.llation of 02 30.00
Polyclinic & Ventilator & 11
5 | AR affeg | Aiesd Afswe 30.00 Institute of Medical | Monitors
gfie (Taumy) Sciences, Lucknow
TS 5 | Sevabharathi To provide mobile 30.00
6 |SaST i 40 fOfRs 30.00 Tamilnadu medical Unit
SiF FfSAETEeR | ow (ufifmr (MMU)
EES Us e, | wwdiuwE) soere 6 |Jayadeva Institute | To provide 40 30.00
ERISED EXEI of Cardiovascular | Syringe Pumps
] ] Sciences and (Agilia SPMC)
v Tld SR v dw ¥ 331 § T @ wF e i Research, Bengaluru

U § GUR & & e Rt ged it 21 3w T -~ .
s R g e N o v ?o.v.ert.y and Nutrl.tlon: Bank has ur?dertaken var.|c.>us

initiatives to alleviate poverty and improve nutrition
I AT 3R T ge wE S aee @ el T i

in the country. Bank has taken initiatives to provide

TNUr &1 & 98 @ TS T TUHSR Tgel ahr faawor food & nutrition to underprivileged people through
H=r R T temples, orphanages, old age homes etc. Details
of Major CSR initiatives taken under Poverty and
FH  TTET AW 37 Wi T Nutrition sector are given below:
[eal ]
| Amount
1 & g e Tt & fog W 200.00 N, Organisation Name Purpose sanctioned
IR Tt Brofor : [In Lakhs]
SR 1 |Canara Bank Relief Construction of 200.00
_E;ﬁ_r;; : Welfare Society Home for Elders
[CBRWS] Bengaluru

£
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P,
e g
T e SuHWr @
fmtor AT STy
T, foEe gl
5,000 THAT Tt @
TeATE AN ST
HAT T G, S
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ST

Tae e U
o

49.74

Construction & 49.74
providing kitchen
equipment’s

to Centralized
Kitchen Project
at Avalahalli

for providing
Mid-Day Meal

to 5,000 school
children on

daily basis to

be housed at
Bengaluru city

M/s. Akshaya
Patra Foundation,
Bengaluru

TES &I T, T 3H & & 3faiid fAfeer e fifafat
H gudT Rar T ¥ W ura &7 & 3fad yuw
dirgem nRifafat F=r sfafed

£

v : . S #r T it & v’ Environmental Protection: Bank has undertaken
3k G £ 3 ¥ ¥ o . = initiatives to protect the environment and promote
: ¥ o R ¥ Rraf N sustainability. Bank has implemented green
o AN . initiatives, such as installation of solar panels, solar
T w9, €1 T 997, frg, ot wead g, ! ' '
;E?ﬂq@'( S jﬁ_;:ﬁ—{ R ﬂ’gﬂ'ﬁ’ X = o ' power plants, grids, water harvesting systems, bio
& wf 87 £ g :n?}zqam gas plants in Govt schools, Universities, Panchayats
E aed ~ etc. to promote environment protection. Details of
weel i o e féar T & Major CSR initiatives taken under Environmental
Protection sector are given below:
: e A0 &
FH T @ AW St .
[erat 71 Amount
hSIL' Organisation Name Purpose sanctioned
GIEEIREEIC T TR R 10.00 : [In Lakhs]
TR AT IO | FIRI FT q@Tar 1 |Tadoba Andhari Enhance the 10.00
I3, WeR Tiger Reserve forest patrolling
TSy < Conservation and conservation
He g Foundation,
! Chandrapur,
P T Hifer # F& 10.00 Maharashtra
i fofacs e T 2 |Cochin Smart Beautification 10.00
(HiraTaTe) Hiedtawr Mission Limited of Queen’s
(CSML) Walkway, Kochi
BT UF] A, | B W g Ot 9.82 3 |Chhaya Animal To install Roof 9.82
Tareit % W & gomedr e Hospital, Managed | Top Solar PV
] by People for system
3 e < fog | the Respect &
A B Uafer, Care of Animals,
3rayerafiaT, ;mergd—{, é;wa:;haberia,
o andaneswar,
i West Bengal
v TS U d @ T s ad A3 @ gues o & fow v" Swachh Bharat: Bank has taken up initiatives to

support the Swachh Bharat Mission, and various
other activities have been supported under the
sector. The major CSR activities under Swachh Bharat
sector are mentioned below:
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, wiea TR Amount
®H. HIST @l TH Eith) (et %1 5 Organisation Name Purpose sanctioned
No. [In Lakhs]
1 | WSl R AT H T 17.93 1 |Bhopal Municipal Providing 17.93
I gafer Corporation Litter Picker
EREEL Machine for
A ATl effective waste
SUCTSE A TT management in
2 T 2 D Smart Ehe Cicty ti f
e T = S S 10.00 avangere Sma onstruction o
’ Sirerera giyer City limited, Toilet facilityand |  10.00
ST T =T ST Karnataka Pantry at Officers
- Club Smart City
3 [T T, dEe Tl 3 3" 3 'Municipal Providing four
3Ny, AfeTTg YU gaET 10.00 Corporation, Battery Operated |  10.00
o forg = sl Perambalur City, Vehicles for
SURCICICE Tamil Nadu sanitation and
SUCTRT ST solid waste
4 Wgﬁﬁﬁm ST T, management
e, I O T T, T 10.00 4 |Kothanur Lake Providing
N ¥ ST FHIT Development shelters, bore- 10.00
= ot TdeRE Association, J P well, granite
SitrerT & Nagar, Bengaluru benches &
TR HET refurbishing of
public toilet
v RASH & WeEdn: §& T ReArsHr w93 a v' Assistance to Divyangjan: Bank has taken various
% fom faftsr vt &t & ot af & @ $o ugw initiatives to empower Divyangjan and some of the
TR R major activities during the year are as under:
Amount
w4 HIST & W i) f rf'{lﬁl‘ ol Organisation Name Purpose sanctioned
[ ) No. [In Lakhs]
1 HT o fefiw ST HET Sy 25.00 1 |Canara Bank Relief | Assistance to 25.00
et EreTgd] T T welfare society Braille Resources
Centre
2 [l |l T 05 wfafere] 7.53 2 |Defence Services Providing 05 7.53
P E~i3 (STeETEH), | TRt Suas Staff College Mobility Scooter
fefres, Hferfrd, T (DSSC), Wellington,
AfAeTTS The Nilgiris, Tamil
3 atfewar wied it 3 10.00 Nadu
heiam i 3fean, | foe Wt s 3 |Boccia Sports Providing sports 10.00
T e SUCTE 1 Federation of India, | equipment’s for
. . New Delhi the divyangjan
v owhw fEm dw Y o7 emuwddem Yanel
TS, 5 HidtesasA, 3 T o 4 v Skill Development: The Bank has sponsored /

co-sponsored 67 RSETIs & RUDSETIs, 5 CBIITs,
3 ATls and 4 joint ventures which have trained more
than 12.68 lakh unemployed youth so far, with a
settlement rate of 74%.

HIH IEEt @ g /ge -y R 7, e
A & 39 T 12.68 W@ & 3Afda TR garsit
=t gRifere fEear mr &, et e <2 74% &1

£
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T ST YT 39
Ty e, afym
el foem, sier
Pre

4 Hgar
(qUALTeTE,
TASE, Sfhfag
3 hoeTl) &
AT 25 WEr §
MET WEah! dfeT
i (25 &)
T h{dl

118.00

T, Ufee
et forem, amer

sfwrfag & emw
EECIAERIEETY
3 g &
& form urdh
IUCTST HAT FHl
e

50.00

Tahighd STt

T afttsr,
HeT fore,
afsadr

e
& o & forg

T 14 W H

gaefs &

25.00

el T T
TS &I dlfeh
ESEARCICE]
feufs & gam
ED

20.00

v" Rural Development: Bank has taken up various
initiatives to support the Rural Areas. The major
activities are given below:

5| Amount
" Organisation Name Purpose sanctioned
No.
[In Lakhs]
1 |Rural Water Supply | Providing RO 118.00
Sub Division micro water
Bheemavaram, West | plant (25 Nos) in
Godavari District, 25 Villages under
Andhra Pradesh 4 mandals (UNDI,
Palakoderu,
Akividu & Kalla
2 |Akiveedu Nagar Amenties to 50.00
Panchayat, West provide park at
Godavari district, Akiveedu for the
Andhra Pradesh public especially
Children, youth
and old age
people
3 |Integrated Tribal To support 25.00
Development Integrated Tribal
Project, Kodagu Development
District, Madikeri Project, Kodagu
District,
Madikeri
towards
facilities like
electrical &
water storage
system for
14 houses in
Virajapet &
Ponnampet
Taluk of Kodagu
District for
the benefit of
scheduled tribe
families
4 |M/s. Panduranga Providing shelter|  20.00

Charities,
Govindapuram,
Aduthurai,
Tamil Nadu

for labours

of Gosala to
enhance their
living condition
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v A g F e 3 % e e A T T

v’ Sportsinitiatives were undertaken to support the sports

Tfafafaat d=r sfeafea & sector. The Major activities are mentioned below:
5 N W -{rﬁr Amount
®H.  HUST &l AW EiSE [emaEt R r\SIL Organisation Name Purpose sanctioned
: [In Lakhs]
1 3“_’“’“@- o E\é 3y, et 25.00 1 |Anju Bobby Sports | Organizing 25.00
HIESIM, SR wee Foundation, the 4t Indian
HISS 3, Bangalore Lpen Jumps
IR T 4eff Competition
gfeas enuw at Anju
. crtf Bobby Sports
e Foundation,
FT AT Bangalore
2 [afegar ;qﬁ-g:f Gl SUHAT 2 |Boccia Sports Providing sports
TR 3w i, 3ITART HIAT 10.00 Federation of India, = €quipment’s 10.00
2 faeetr: New Delhi
forr o 2024-2025 & forw Hiuwem Thifafdat & wed EX) Total sector wise assistance under CSR activities for the
FaR Herdr =R ¢ FY 2024-2025 is as under:
. . L ELRUEN Amount
. HICHSN & 3faiid gaar yre S SINo = Sector wise proposals under CSR | Sanctioned
[In Lakhs]
1. | farem 3757.62 1. | Education 3757.62
2’ b 186.49 2. | Sports 186.49
3 ° 484.76 3. Rural Development 484.76
4 ST 118.74 4. Environment Protection 118.74
Ty Y
> =0 83.19 5. Swachh Bharat 83.19
.| T
6 ol 84348 6. Health 843.48
& T 3345 7. | Divyangjan 33.45
8 Sl 620.28 8. | Poverty & Nutrition 620.28
S o 1686.27 9. Other 1686.27
10. ™ 92.34 10. | Women Empowerment 92.34
11. ° 6300.98 11. | Skill development 6300.98
12. BRI 73473 12. | Financial Literacy 734.73
T 14942.33 TOTAL 14942.33**

* ZH AT A ARCHETSS 3R g Siaaseians & amwer
# fUoer 9% o drdiee gfRrerer gEr & forg g e
ey 9 g yiagfd o o e nfaer €, foe fo o
2024-25 ¥ ot @ faHar Sar 21

** The amount includes the reimbursement received
from MoRD towards previous year BPL training claims in

case of RSETIs & RUDSETI & other income which is also
spend in the FY 2024 - 25.

£
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TR/ 3 SudAfRrt
HAT Sk A 17 WH, 2025 FH S 6.0 qfHT AwH

WEEIE AGTE 2024 T 2T G Fof & gaw 3
TR-T & ®T ¥ TR Y 37 2

%I IF A 08.05.2024 I FACHAYT, FeA2rdr &
AT forsy TarsmEt & T 3% fay T "wfRveTor
# IpEdr’ & foIT Ties Tolia 2T gWER f{eT 2

FAT d w19 W 2024 HT AEJEA TR
# wdTETe (e Sty wffdw fifte) T
IS Mo @ | f3fSee it dwerw sfagd e
% e & o i afiEr g fier 2

HI0 I @ AR 13 HEA 2025 H SSH ST
TR 2025 o SFaifd "Mt T T drgea gIam
e guft ¥ Iufasar gEhR YT gem ¢

FHAT dF T IT-2TSH AT “ga@” 3 B
“FIT T T gee WS HUT T NG ToaeT
T AT ERd & 329 § U § §99E
TT-2Teq ufAsT 9uft & ded qER ST a8 qIEi
TARE 20.02.2025 Y 419 < gH TS, Ga3 § maifera
farar T em

H % P A€ UOT H gU TS @ W T R I
“diugyg $eT Farferd! IftaT - fag o 25¢ & e
T & e 12/02/2025 H Fag H TrEgET
fafaet g smatfoe oo & weft adwife g7 &
IH F d THT FIYE T2 UEE F U gEER
ST &1 9@ T AR W I7 grEER gisium off et
IR TH oad ¥ TR R

THN o T 30 TaaY 2024 & T8 Roelt # maifad
THT JEHT gORE § duwmugens 9ot & efdq
wdtensg FfEHFT F T 9T QR U gem 2
FHAT T HT 9 TAH 2024 FH URAG TETH TREg
F 189 If¥® FUR GREd | g9eey ufFer gag”
- fRamdt g it "EHaw safat - B ywmne &
o = ® IeHEar & forg e e mr 2

£

AWARDS / ACCOLADES & ACHIEVEMENTS

Canara Bank has received award with second top
runner-up in the top improvers category of the Ease
6.0 Banking Reform Citation Award 2024 on dated
March 17, 2025.

Canara Bank has received The Golden Globe Tiger
Award for “Excellence in Training” initiated by World
HRD Congress held at Kuala Lumpur, Malaysia on
08.05.2024.

Canara Bank has received Green Warrior award for
Execution of Digital & Paperless documentation
in Gold Loans organized by the NeSL (National
e-Governance Services Limited) at IIM Bangalore on
19% April 2024

Canara Bank has received runner-up award under the
category “IT Risk & Cyber Security Initiatives” under
IBEX Awards 2025 on dated 13 February 2025.

Canara Bank In-House Magazine “Shreyas” and Hindi
Magazine “Canara Jyoti” won award under the Best
In-House Magazine category in the 32" Edition of
Global Brand Excellence Awards conducted by World
Brand Congress. The award ceremony was held on
20.02.2025 at Taj Lands’ End, Mumbai.

Canara Bank is proud to announce that it has been
conferred with the “PSU Data Quality Champion -
FY 25” and won the Award for overall Best Data
Quality amongst all Public Sector Banks in the
conference organized by TransUnion CIBIL at
Mumbai on 12/02/2025. The Award was accepted
on behalf of the Bank by DGM Shri RV R S Subbarao.

Our Bank has received Silver Award for ‘APl Banking’
under BFSI Category at Skoch Award ceremony on
30" November 2024 at New Delhi.

Canara Bank has been awarded at the 18" Global
communication conclave of Public relation Council
of India for Inhouse magazine “Shreyas” - bilingual
publications and “Canara Jyothi” - Hindi publication for
excellence in Communication on 9t November 2024.
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v FHI0 d& & 22.11.2024 H Fuag H 69 TolwoA

fes gAroam  srated 2024 W amSdiudens
T fhTed BAGIM A - THUS & IUA

HTh @I T TdT AT YT I

a9 fafees T wefae & 14-16 Taav 2024 =F
TR | 229 M fafesT wid 2024 & fay St
. 3 S U dF FmEren & 93 g U A
aret Uit et e &t guft § FAw g A M.
et 17 < fogs eard 2024 & Twfa fFam

FAT dF & B gw gane & 9 14 e
2024 @ AT =t 3rfaet R TsTaTeT T
% ST A g td e T Teahiar wat oft arfaa
3ME & dah ST AW s g &
& o &7 7 & gfafga oo #ifF gwmr @
o fRar T

forta Grame faar, fa warer, wRd S 510 A
22.08.2024 TS 23.08.2024 i aAIfad o o
TR ¥ Iy TT9N HTAaaT & o ST d @
H GF T H TAT TSR UTA g T

FHIT dF P 23 TET 2024 Hf feaT da Siw
Hod (ngdre) T Ao gat st At
TRIET ST wieed 2024 W SchT gemett oy
TS et St AT & o wEmfa fEar war @1
FHAT d wr fug w@HfE 2023-24 3 fTlT SHE
Suafer & forg T 9 Horerarst (TS 3T fsit
AT &) AU F guw gwsmR & e R
T

FIT dFH H FAeH Tog A diuw @R g
TWEHR 2023-24 % d8d WEWHH & & dal |
gfafss "Bdfw 3" & g e w2

FHET dh w19 T 2024 HF HAU e wuar
fteTaee & forg fhfaeT qresr faer 2

£

“IBSi
Innovation Awards - Mule Detection using ML” at
the 6™ Global FinTech Innovation Awards 2024 on
22.11.2024 at Mumbai.

Canara Bank has received Global Fintech

The Indian Green Building Council felicitated Canara
Bank with IGBC Green Champion Award 2024 in the
category of leading Financial Sector with large-scale
adoption of Green Bank Branches during World GBC
on 14-16 November 2024 at the 22" Green Building
Congress 2024 in Bangalore.

Canara Bank was conferred with the prestigious
Rajbhasha Kirti Puraskar in region ‘C’ for the bank’s
quarterly in-house magazine ‘Canara Jyoti’ by Hon’ble
Union Minister of Home Affairs & Cooperation
Shri. Amit Shah during the 4™ All India Official
Language Conference held on 14% September 2024,

during Hindi Diwas celebrations.

Canara Bank has received the third prize in Region
‘C’ for excellent official language implementation in
the 2-day seminar organized by the Department of
Financial Services, Ministry of Finance, Government of

India on 22.08.2024 and 23.08.2024.

Canara Bank has been awarded for ‘Excellent Practices
and Adoption of ESG Initiatives’ at the 2" ICC Emerging
Asia Banking Conclave 2024, organized by the Indian
Chamber of Commerce (ICC) on 23 August 2024.

Canara Bank was awarded First Prize under category
of Best Lenders (both Public & Private sector)
for outstanding achievement under PM SVANidhi
2023-24.

Canara Bank has been felicitated with the prestigious
“2M Rank” in Public Sector Banks under PM SVANidhi
‘PRAISE” Awards 2023-24" in Karnataka State.
CanaraBank has received Finnoviti Award for ‘CANARA
Digital Rupee’ application on 19% June 2024.
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ok L) Lo fgfe & fifr fafe & R
1. | off 3 FHEaw sdreTE M fdars 26.04.2019 04.08.2024
2. | off weumet g NqERE s 30.11.2021 29.11.2024
3. | ot Aferf TemTH ﬁ%ww;ﬁm il 21.12.2021 20.12.2024
4. | ot Qe yame el %%Efﬁ U 21.03.2022 20.03.2025
5. | o smas =g EoERIGERECEICT 21.11.2022 15.01.2025

"goft Aferf TerTHA R dg TR BT 11.04.2025 T S % sizrawfers -l R & w0 # g i fhar

CHANGE IN DIRECTORS, INCLUDING MANAGING DIRECTOR / WHOLE-TIME DIRECTOR

SL
NO NAME DESIGNATION DATE OF APPOINTMENT DATE OF CESSATION
1. | Shri.R Kesavan RBI Nominee Director 26.04.2019 04.08.2024
2. | Shri. Karunakara Shetty Shareholder Director 30.11.2021 29.11.2024
Ms Nalini Part-Time Non-Official
3. Padmanabhan # Director 21.12.2021 20.12.2024
4 Shr|.. Dibakar Prasad P§ﬁ—T|me Non-Official 1.03.2022 20.03.2025
Harichandan Director
5. | Shri. Ashok Chandra Executive Director 21.11.2022 15.01.2025

Ms Nalini Padmanabhan has been re-nominated by Central Government as Part-Time Non-Official Director of the
Bank w.e.f 11.04.2025.

IRCHEIREL)
(@ 2024-25 F 2R Fzat &t [yl / fgf)
IREIGE

1

gt Afeft gmee & IfET S (Sumar @
3t S 3t srferfrae, 1970 & & 9 & U
(3) & W3 (TH) IR IULUN (30) o ded g AR
T 21.12.2021 & 32T -GN Fezmm o
w0 & fge f@ar e on, S gewr Teur e @i
fafer & i wrer & srafer 3 forw ar srrer R 9,
ST oft et 2Tl 20.12.2024 T STEHT HII R THE

FARRIE LI

£

Board of Directors

(APPOINTMENT / CESSATION OF DIRECTORS DURING

THE YEAR 2024-25)

Cessations:

1. Ms. Nalini Padmanabhan, was appointed as
Part-Time Non-Official Director w.e.f.21.12.2021, by the
Central Government under Clause (h) of Sub-Section
(3) and Sub section (3A) of Section 9 of the Banking
Companies (Acquisition and Transfer of Undertakings)
Act, 1970 for a period of three years with effect from
the date of assumption of office or until further orders,
whichever is earlier. She was cessated on 20.12.2024.




2.

1.
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off oM. HEaT H IEHET HUAT (STHAT HT AT TS
3fmon) rfafam, 1970 FF O 9 H STUN (3) F WS
@) & Fafd FHg TN T 26.04.2019 F TS
T feas & w0 & Fge R mr oo, S s
M3 I 29 U T a4 W 04.08.2024 = ST
T T & T

ot Rart yarg efieies = dfhT ot (Summ @
ST wE ) erfafiam, 1970 T e 9 S STEw
(3) & @3 (=) X IUUW (30) % Ted Hg TR a7
21.03.2022 ¥ 3FTahIfo - [z & w0 o
e o mar o, S uewR wew e A f{fY § fiw
A I eafdr & forw ar errer et da, < ot uger
211 20.03.2025 I ITeHT IS AT & 40

ot FHEOMHT LT St FHT FHUA (STHA HT AT TS
o) srfaffam, 1970/1980 T & 9 &l ST (3)
g () & Oy WA da (Faes fafder yraem) g
1970 / 1980, & ¥ (34 3 daah) faftaw, 2000
% Wg 3 % IUWS (1) & ded 30.11.2021 & €9 T
@t srafdr & forg sravemes Fears & &9 & 91 T o
e 29.11.2024 T ST HIHTT A 27 741

faf:

o IR T F IfHT HutEr SumE w oo T
favor) rfeffam, 1970 i amr 9 it SU-oW (3) & WS
(@) & Ted e TN TN 05.08.2024 § INNETSTS
THT fidzs & w0 & fge G mr o, S ermer
33T 7% TE W &

ot THT g9 & IEHT FulEr (SumE Fw oA
ud efaeun) rfafiaw, 1970 F a4 9 (3) (i) F dEd
30.11.2024 & 3 9T i 2@fd & forg 9 29.11.2027
T 9% & ATEH [z - ®T § A T4

ot TH & ASgHER & dfahT HufFar (SumAT F A
ud 3faon) Afafam, 1970 F e 9 FH SU-aW (3) F
s () & ded g 9N 87 24.03.2025 F @ @1
#t rafdr & for, UewR Jeur s & A & A1 smwer

£
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2. Shri. R Kesavan, was appointed as RBI Nominee

Directorw.e.f.26.04.2019, by the Central Government
under clause (c) of sub-section (3) of Section 9 of
the Banking Companies (Acquisition and Transfer
of Undertakings) Act, 1970, to hold the post until
further orders. He was cessated on 04.08.2024.

Shri. Dibakar Prasad Harichandan was appointed as
Part-Time Non-Official Director w.e.f. 21.03.2022,
by the Central Government under Clause (h) of
Sub-Section (3) and Sub section (3A) of Section 9 of
the Banking Companies (Acquisition and Transfer of
Undertakings) Act, 1970 for a period of three years
with effect from the date of assumption of office
or until further orders, whichever is earlier. He was
cessated on 20.03.2025.

Shri. Karunakara Shetty was elected as Shareholder
Director w.e.f 30.11.2021, under clause (i) of Sub
Section (3) of Section 9 of the Banking Companies
(Acquisition and Transfer of Undertakings) Act,
1970 / 1980, read with Sub clause (1) of Clause 3 of
the Nationalised Banks (Management Miscellaneous
Provisions) Scheme 1970 / 1980, Canara Bank
(Shares and Meetings) Regulations, 2000 for a period
of three years. He was cessated on 29.11.2024.

Appointments:
1. Shri. Rohit Das was appointed as RBI Nominee

Director w.ef. 05.08.2024, by the Central
Government under clause (c) of sub-section (3) of
Section 9 of the Banking Companies (Acquisition and
Transfer of Undertakings) Act, 1970 to hold the post
until further orders.

Shri. Hemant Buch was elected as Shareholder
Director of the Bank w.e.f. 30.11.2024 u/s 9 (3) (i) of
the Banking Companies (Acquisition and Transfer of
Undertakings) Act, 1970 for a period of 3 years. i.e.
upto 29.11.2027.

Shri. S K Majumdar was appointed as Executive
Directorw.e.f24.03.2025, by the Central Government
under clause (a) of sub-section (3) of section 9 of
the Banking Companies (Acquisition and Transfer
of Undertakings) Act, 1970 for a period of three
years, with effect from the date of assumption of
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AN aah, A ot Teer &, HEUeS [ & ®O W
g faar T am

et o STERE T

RSz, 31 AT, 2025 T TATE 9¥ & T afte oar T

F qu Fefofea #i gt e €

. & affer ol @ 49l S |, A6 daiewT Jeak
e foar T or Jer wifte et & defaw st
e 9 e T em
Feei Ut orare ifaar =i < far ot oft 3 ga e
®Y T AN fohar or qor 0F fufg ok erewes AT & S
3 ok faawygel &, af fa<dig af & ofF & d& &
et s Rt 3t Sw eafer & forw d@ & oy ar af
T Tl 3 Frsyer gfoemr wega fahar < g

el it ufteufial i geer e 9 drarerd ok
I rfafiqaret & I 3 S Odr o & o
gRa & dh @ ERT wE Aol | A % e
% IEN WO o R & T & o 3w e
g Grae gt ot

- IR A @A A, FEaEE ST W AR R
ol

o R SUAIT T ondfe fasit femer Ranfdat &
IFTEY & T T Al e R wafe & qer gt
Y HFE W E T

. iz ¥ Tult A FAE e S e gRfaa
HE & forg St yonferar dar it off et wer o iR T
yunfort wate § 7T gt €9 & S w G A

fasitr af 2024-25 & forw
wfudts Samadar

Tt (ueeiEtem) faftaw, 2015 & fafema 24w e
ot ofiosr disrdem / duwet / duadh / 27 7 2019
i 08 TYall, 2019 FT MERAHRAAT & JITAR, dF T
AT S i, AT HU aREr (srEeiaeg

£

charge of the post or until further orders, whichever
is earlier.

DIRECTORS’ RESPONSIBILITY STATEMENT

The Directors, in preparation of the annual accounts for
the year ended March 31, 2025, confirm the following:

« That in the preparation of the annual accounts, the
applicable accounting standards had been followed
along with proper explanation relating to material
departures.

« That they had selected such accounting policies and
applied them consistently and made judgments and
estimates that are reasonable and prudent, so as to
give a true and fair view of the state of affairs of the
Bank at the end of the financial year and of the profit
or loss of the Bank for the period.

« That they had taken proper and sufficient care for
the maintenance of adequate accounting records
in accordance with the provisions of applicable laws
governing banks in India for safeguarding the assets
of the Bank and for preventing and detecting fraud
and other irregularities.

« That they had prepared the annual accounts on a
going concern basis.

+ Internal financial controls followed by the Bank are
in accordance with guidelines and that such internal
financial controls are adequate and were operating
effectively.

« The directors had devised proper systems to ensure
compliance with the provision of all applicable laws
and that such systems were adequate and operating
effectively.

SECRETARIAL AUDIT FOR
FINANCIAL YEAR 2024-25

Pursuant to the requirements of Regulation 24A of the
SEBI (LODR) Regulations, 2015 & SEBI Circular CIR / CFD/
CMD1 /27 /2019 dated February 08, 2019, the Bank has
appointed Kedarnath & Karthik, Practicing Company
Secretaries (ICSI FRN: P2023KR098600) as the Secretarial
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TRSUA: 12023%3M098600) &t faig a¥ 2024-25 &
o wfeda oar oiters & w0 ¥ fge fFar & ok 3
& TeEt & HafEd s A, S 3w A Ao @
e 2, arg & e & e & ®0 & Tord 2

EIRticaty

e e H ITH T F NG, AITEH Hw IR
Tuef 3 forg, Tt witEr o awdg fetd g @t
IS TgHeT ANTeR o gueld & fory, fdzrar ety
wterefie fasit o & SR 3T STl g R, ae
I ez & 3% & gfafAfdat & 39 gear ik gt
F fow ot 9+t = et & Hieaa fame it
IHEA H @ § IAH gl gHed & o gumerdigdas
TG T 3

F. TS TS]
yay ez 9 T sdan rfasr

Auditor for the financial year 2024-25 and their report
addressed to the members of the Bank which forms part
of this Annual Report is attached as an annexure to the
Board’s report.

ACKNOWLEDGEMENT

The Board wishes to place on record its sincere
appreciation to the customers for their patronage, to
the shareholders for their support, to the Government
authorities and the Reserve Bank of India for their
valuable guidance and support, to the Directors who
completed their tenure during the financial year under
review, to the Bank’s Correspondents in India and
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T 31 A 2025 Sl A A oy
& fou afedia eramder fad

(@t (eftasar 3amg 3i¥ gameiaor e f[fAas
2015 3 RfFFw 24T it Qdt gRu: dendemydiunsl/
dtemdti/27/2019 fra: 08 weadh, 2019 T Gafaq)

gar 1,

&,

HIT T

112, & & T, 2137 Bl
qTE

ETice
WA - 560002

T HAT 9% (79— AAACC6106G) (38H a8 ‘d& el
ST S0 AN wifafie e & e 3 399 Hiie
gerell 3 urer it gfedia oramler it €, e g
FEGT Fa 112, T VT, 2B e, % - 560 002,
Fted, T F T |

FHIT % T TS da ¢, S dfh faftge sifafam,
1949, ¥fHT HUA (STHAT w1 T WS fawn) A,
1970, TSI d& (Yae 3T fafder yraem) g, 1970,
HIT T (3 3T dea) fafaw, 2000 i wrdlT e
I afaftaw, 1934 & ded FNfaa 31 AidT o aier g
T o &t 7 off & e st smeRot/aifafds et
I AT H 3 IT W O 9 S F & o 3
IMER g faar T em

T T IRl HeE, g i, wid i e & TEn
AT % 3TeR W, d& W e i o@mder & fo
TH SUAH HAT T T Rawid qor &=, 393 fdamiiar,
e e Wit gt gw uem d 1 SEed &
MR T [T o@r gier & d=ed #, g7 THea Rure
HW & o gAn rfemd o, 31 ARF 2025 @ gE s
T el I drelT oiar ader srafer & 9N, e iR W get
gdtas Jenfis Wae 1 Sue fRar T o 3 I off
& & 9% & ug sfa dd-ufRad i srureH-yumett
W%ﬁ?gﬂ%maﬁnﬁﬁuﬁﬁw%m%

THY AT 31 WH, 2025 i FEE AT a¥ & forg 9@
i ¢ A, s, N 9%, afeer B T sk et
et qor o aflerat it e it 2, < FefefEs e

£

SECRETARIAL AUDIT REPORT
FOR THE FINANCIAL YEAR
ENDED MARCH 31, 2025

[Pursuant to requlation 24A of SEBI
(Listing Obligations and Disclosure Requirements)
Regulations, 2015 and SEBI circular: CIR/CFD/
CMD1/27/2019 dated February 08, 2019)

To,

The Members,

CANARA BANK

112,J CRoad, Town Hall
Bengaluru

Karnataka

India - 560002

We have conducted the Secretarial Audit for the
compliance of applicable statutory provisions and the
adherence to good corporate governance practices by
Canara Bank bearing (PAN: AAACC6106G) (hereinafter
called ‘the Bank’) having its registered office at 112,
J CRoad, Town Hall, Bengaluru - 560 002, Karnataka, India.

Canara Bank is a Nationalized Bank, governed under
the Banking Regulations Act, 1949, Banking Companies
(Acquisition and Transfer of Undertakings) Act, 1970,
The Nationalized Banks (Management and Miscellaneous
Provisions) Scheme, 1970, Canara Bank (Shares and
Meetings) Regulations, 2000 and the Reserve Bank of
India Act, 1934. Secretarial Audit was conducted in a
manner that provided us with a reasonable basis for
evaluating the corporate conduct / statutory compliances
and expressing our opinion thereon.

Based on our verification of the minute books, forms
and returns filed and other records maintained by the
Bank and also the information provided by the Bank, its
officers, agents and authorized representatives during
the conduct of secretarial audit, we hereby report that, in
our opinion, during the audit period covering the financial
year ended March 31, 2025, complied with the statutory
provisions listed hereunder and also that the Bank has
proper Board-processes and compliance-mechanism
in place to the extent, in the manner and subject to the
reporting made hereinafter:

We have examined the books, papers, minute books,
forms and returns filed, and other records maintained
by the Bank for the Financial Year ended March 31, 2025,
relating to the applicable provisions of:
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(i) soer rfaffaw, 2013 qor @& erEfiF @Mw MU AW,
T 9% W AN G aR
(i) vfdyfd ey (Rfaaw) sfafaw, 1956 ((THHRMT)
o S0 orefiT g o
(iii) Fuiferedt wrfaffaw, 1996 @em s@a erefiv @9 @
faftaw 3t suffaw
(iv) fa=fr gor werer srfeffam, 1999 qer S@a erefiw avT T
a3t faftaw, fesft ueaer fazr aor awr oo
IR, AR FIS @, T H T
(v) T Fem
(vi) Trer gfaufe ok fafmr @ wfafEm, 1992 (|4r)
F 3refi Feffa Jor wwa-—gug w @i fefeafe
ﬁﬁ'ﬂ'ﬁx’:ﬁ?ﬁ"ﬂﬁé’ﬂ
%) I ufaygfy i Aftwr @ TaEe IR @
ferer) fafy@w, 2015
) T (GEaEAr Sga 3R g srven) fafiam,
2015 (‘Tereigiem fAffaw) e d% & daaee
T I % YRR F Hay # et o fa<da
¥ & I Wi TFIAA P 3T The w3
AT srazgsan e &
M) 9w ufyfa o Rfme @ St ffw e
TheIHIU 3MaIHAT)
¥) 9T gl et fafmg &g (Frfn er ot
2 g uste) faftam, 1993
%) v ufayfa o R @d @b = )
faftaw, 1992
) g vfgfy ek fafmr @ @w T T3)
faffam, 1994
%) R yfgfd ot fAfiag g (Feeme wwer it
e fAfer) faffaw, 2009
) 9w gfiufd i fRfmg @ (RuifSed i
arfter) fafvaw, 2018
3) W yfeufd o Rt ae @@ gyt
e sfv =i faftam, 2008
=) ardr gfayfa o B g @ @ afe et
3T srferrgn) fafem, 2015

£

() The Companies Act, 2013 and the Rules made
thereunder to the extent applicable to a Nationalized
Bank.

() The Securities Contracts (Regulation) Act, 1956
(‘SCRA’) and the Rules made thereunder

(i) The Depositories Act, 1996 and the Regulations and
Bye-laws framed thereunder.

(iv) Foreign Exchange Management Act, 1999 and the
Rules and Regulations made thereunder to the
extent of Overseas Direct Investment and External
Commercial Borrowings, if any.

(v) Banking Legislations

(vi) The following Regulations and Guidelines prescribed
under the Securities and Exchange Board of India Act,
1992 (‘SEBI') and as amended from time to time:

a) The Securities and Exchange Board of India
(Prohibition of Insider Trading) Regulations, 2015.

b) SEBI (Listing Obligation and Disclosure
Requirements)  Regulations  2015. (LODR
Regulations) including the requirements with
regard to the disclosure of information on Bank’s
website and other disclosure and reporting
requirements to the Stock Exchanges during the
Financial Year.

c) The Securities and Exchange Board of India (Issue
of Capital and Disclosure Requirements)

d) The Securities and Exchange Board of India
(Registrars to an Issue and Share Transfer Agents)
Regulations, 1993

e) The Securities and Exchange Board of India
(Merchant Bankers) Regulations, 1992

f) The Securities and Exchange Board of India
(Banker to Issue) Regulations, 1994

g) Securities and Exchange Board of India (Investor
Protection and Education Fund) Regulations, 2009

h) The Securities and Exchange Board of India
(Depositories and Participants) Regulations, 2018

i) The Securities and Exchange Board of India (Issue
and listing of Debt Securities) Regulations, 2008

j) The Securities and Exchange Board of India
(Substantial Acquisition of Shares and Takeovers)
Regulations, 2015
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foftg ot & S T A eeE @ emr fGEs fou
ffofan ffat oit fRenfdat & geeamt & = Pt
U ht SMaAHAT &l
) A gy ofiT fafta o (raw s s
=) fafiam, 2014, 3T 9@ 3T,

) ardE gfagfa ot faftwr @i (cfFadt &t
Sifafe) [/fam, 2021; 3

3) urdE ufaufy ot Afime 9 (fryfiat #i grdiie)
faftaw, 2013 3w T GINE;

7) uftufd o wrdr faftwr a1 (R - afedg o
gfayfaat = ffw et gt ) fafEy, 2021

) W (HHEE id AemeT I St smHd s
Titg o) fRanfidar, 1999

AT o@ o 3Ee sl s Ry U sramdeT &
YR WX, heq Tk TR @N] HT 7 37 o] rfafamy,
A, e, ffdt, fRafdat & deq sHoed
gAfad &6 & o 9% 570 wnftd gonferat o o= F
Tifferr #F ¢ i PR sai Rl S % w=d
Fiteha foar 2

1. T g (R 3T ded) w2000

2. dfdw f[Aftgas s, 1949

3. dfd Fuffar (Sumar o ol we ef) rfafiay,
1970

4. TaHd 9@ (T 30T [fder graems) g 1970

5. AT ied ¥ arfafram, 1934

6. WNHIT fied o 0 GUg-THT 0T SHr At e,

sTferg=ATe 3 feamfidam

20 I off fuie = € o 3 7 vate gonferat ofiT wfsaret
@ fawfad oft @y faar & 5w e A A et
U g & & forw wisig € 3 98 @y @,
oy, ffmat it Ranfidat & gwdt <1 o suem
gfifia & & T oo smar ok ufmres & i &
ITET

T fefoifed & daer & off ergarem i S i 2

i 9T Soer gfve e 5v 9 gfeda a9 e,
S TR % W E
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There were no occasions during the financial year
requiring specific compliance under the provisions of the
following Regulations and Guidelines:

k) The Securities and Exchange Board of India (Share
Based Employees Benefits) Regulations, 2014, as

amended till date;

The Securities and Exchange Board of India
(Delisting of Equity shares) Regulations, 2021;
and

The Securities and Exchange Board of India
(Buyback of Securities) Regulations, 2013, as
amended till date;

The Securities and Exchange Board of India
(Issue and Listing of Non-Convertible Debt
Securities) Regulations, 2021

The SEBI (Employee Stock Option Scheme and
Employee Stock Purchase Scheme) Guidelines,
1999

We have, basis the representation made by the Bank
and its Officers, reviewed the systems and mechanisms
established by the Bank for ensuring compliances under
otherapplicable Acts, Laws, Rules, Regulations, Guidelines
to the extent applicable to Canara Bank and categorized
under the following industry specific laws:

1. Canara Bank (Shares and  Meetings)
Regulations, 2000

2. The Banking Regulations Act, 1949
Banking Companies (Acquisition and Transfer of
Undertakings) Act, 1970.

4. The Nationalized Banks (Management and
Miscellaneous Provisions) Scheme, 1970
Reserve Bank of India Act, 1934

6. Master Directions, Notifications and Guidelines

issued by RBI from time to time.

We also report that the Bank has developed and
implemented adequate systems and processes which
are in place to monitor and ensure compliances with
the General Laws and the same is commensurate with
its size and extent of operations, to effectively ensure
compliance with applicable laws, rules, regulations and
guidelines.

We have also examined compliance with respect to:

i. Secretarial Standards issued by The Institute
of Company Secretaries of India to the extent
applicable to a Nationalized Bank.
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éﬁmﬁ@%%ﬁé@aﬁwmmwﬁv
3w 3fear fofds, wis vaas(el) & a By
o fafEET T

=0 e s & o aeffemefi erafar & S o 3 g
Ranfadan, Aal ol 3 yraer @ U fRar 2
W g W i = €

I & [ Heool o 1T FREERA Faet, N-wdwd
gt o w7 / aeEns Fiest & e 9qeq &
@y faar T 3 geiteres srafr & A P Heer @t
HoaaT S afed e e, o ot srfRfaEt 3 e
% U ¥ o T o |

oh o AT S GaEF / 3T a1 e F wifar &
ey § f3Rar ST 2

arg / Al it et A Fuifa o & forg Tt fezmt
T AT W fEr mar on, SR o HgEt W e
e wH G HA G 7 Teet 99 U o, 3K dow ¥ TEed
FEGH 7 W R firE T 3 TRt ure Hme
3 domk # wrefa Wrliert & fore waw yonett #ivye 21 o
¥ % AN A hT 3T WA F g mazas yEEmE
T UTCHT 3hh (AT AT ol A1S B 370 9l # 9gad o
ey T T o STy Wewt & RER, AR wE e, &
e & dedt % HdgT WA ¢

T 3T g7 ot Rotd wed € T, sud s, e, o,
Ronfrdat, AT IR & o ¥ d% % wwel W yaE
T STe aTelt FfoiEe Heequr 9eA / Hiarsar g8:

1. AT 29 3T, 2024 W, & 7 8.27% % RUT W
1 TS FF UAF fhd ToT & 3,000 FUg 0T,
T-gfad=t, & I, o, erfrey, gft @ &
TAM, A 99 Il urets aifdfis 1 @ig
2024-2025 Y@ | e R mafeq fhw 7 |

2. JUT 19 o 2024 H 5 T 7.40% il HTT W W
1,00,000 T U & Hfhd Jog & HOOH F €
T 10,000 HUZ T (3NN 5,000 HIS T + MT
7] e 5,000 FE FUY), R-ufEd+a, #T g,
gfaca, srgufem, off 7 & gaar o s
q7g e o

3. gor 11 fOdeY 2024 &7, d ¥ fAfyEwr (gft 1) &
& 300 faferaT T gior, Ity srgAfam fhaes
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ii. The Listing Agreements entered into by the Bank
with BSE Limited and National Stock Exchange of
India Limited Stock Exchange(s)

We report that during the period under review, the
Bank has generally complied with the provisions of the
Acts, Rules, regulations, Guidelines, standards et cetera
mentioned in the foregoing paragraphs.

We further report that:

The Board of Directors of the Bank is duly constituted with
a proper balance of Executive Directors, Non-Executive
Directors and Independent / Shareholder Directors. The
changes in the composition of the Board of Directors that
took place during the period under review were carried
out in compliance with the provisions of the relevant acts.

The affairs of the Bank are managed / governed through
the Board and its Committees of the Board.

Adequate notice is given to all Directors to schedule
the Board / Committee Meetings, agenda and detailed
notes on agenda are sent in advance, and a system
exists for seeking and obtaining further information and
clarifications on the agenda items before the meeting
and for meaningful participation at the meeting.
Sub Committee of Board were reconstituted during
the financial year by following necessary provisions
governing the same. Majority decisions were carried
through by the Board at its meetings and minutes of
meetings are self-explanatory with regard to dissenting
members views, if any.

We further report that, during the year under review,
the Bank had following major specific events or actions
which might have bearing on the Bank in pursuance of
the above-mentioned laws, rules, regulations, guidelines,
standards, et cetera:

1. On August 29,2024, the Bank raised and allotted
INR 3,000 Crore, Non-Convertible, Taxable,
Perpetual, Subordinated, Fully Paid Up, Unsecured
Basel lll Compliant Additional 1 Bonds 2024-2025
Series | of face value INR 1 Crore each at a coupon
of 8.27%.

2. The Bank onJuly 19, 2024, had raised INR 10,000
Crore (Base INR 5,000 Crore + Green shoe option
INR 5,000 Crore), Non-Convertible, Taxable,
Redeemable, Unsecured, fully paid up Long-
term Infra bonds as Debentures of face value of
¥1,00,000 each at coupon rate of 7.40%.

3. On September 11, 2024, the Bank raised and
allotted US $300 million, Senior Unsecured
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Fixed Rate Notes under Regulations (Category
1), Registered Form at a coupon rate of 4.896%
Fixed, semi-annual, 30 / 360.

4. I 18 W 2025 W FH T 4,000 FE :
S st e . 1,000 ;I'I\Pllsiag(l;grz:MarchBlS,2.C12|\I5Rh:c(1)§1(;s§d andeIGotted
e T o+ A 3,000 wE T, ’ rore (Base: : rore = freen
3“33@? arefteer '1%3‘ o tl‘ﬁﬁ'cf‘vﬁ?r Shoe: INR 3,000 Crore), Unsecured, subordinated,
uﬁé?r ‘I&W@' me Eh‘{?ﬁ'ﬂI et il L|sfced, Rated, Non-Convertible, R.edeer.nable, fully
ST R 1| 97E, FOH % F0 ¥, SR T 1 paid-up, Taxable, Basel Il Compliant Tier Il Bonds
T A S T 7.46%! in the nature of debentures of face value INR 1
’ 'R R Crore each at a coupon rate of 7.46%.
5. 9 1,128 T i A W il HmEr The Bank has purchased 10,00,000 equity shares
. . P quity
ATt 3'%7“ (@?ﬂ'31|§@) ¥ 10,00,000 SfFad W having at a price of INR 1,128 amounting to 2%
qlie € S g A 2% ¥, 3H UER el Gud of the capital The Clearing Corporation of India
2IEeEnfET 5.50% 2 (‘CCIL’), amounting to cumulative shareholding
. f 5.50%.
6. ¥F T 10 TOF UM W F AWAR TeT ASr I ©
SfFaet 1AW w2 T Yfd 3 & AHAR g arer The Bank has split (sub-divided) its equity shares
SfFadt 2 o Jwfea Su-frwfe) a2 of nominal value of INR 10 per share into equity
S A R ) s shares having nominal value of INR 2 per share.
7. T 46(4 51(1
F Ty udd e a7u)E) qTaf&lFﬁ' ¥ H%'Ff By an order received on January 24, 2025 by The
aT R dF (matens’) g RArE 24 A, Reserve Bank of India (‘RBI') under the provisions
2025 & I 3113\’5T T, eetens ¥ emetend ‘a’lT)r of section 47A(1)(c) read with section 46(4)(i) and
N W’ 51(1) of the Banking Regulation Act, RBI imposed
:j ?Z’; 60.000 gq? (T %fﬁi’d'wﬂg an aggregate penalty of INR 1,63,60,000 (Rupees
e }’711?}’ H]":[) T AT S | One Crore Sixty-Three Lakh Sixty Thousand only)
on the Bank for non-compliance with certain
8. ¥& ¥ fflw af 20242025 & fUw =w guidelines issued by RBI.
ol (i e |/ R arg) & e The Bank has approved the capital raising plan
¥ 8,500 HIs T4 N YT e AT H of the bank for the financial year 2024-2025
L U] amounting to INR 8,500 Crore by way of Debt
- . Instruments (Additional Tier | / Tier Il Bonds).
TH R US i
Ffdeh TETA.
qu? For S Kedarnath & Karthik
. . Karthik SN
THHTE . Th12078 | didt 5. 17639 Partner
E 'qwﬁ@a}' Iqt?; P2023KR098600 FCS no.: F12078 | CP no.: 17639
STEEITESTS TNy 5307/2023 ICSI FRN: P2023KR098600
amgHiTaeng et : F012078G000224114 ICSI PRN: 5307/2023
ICSI UDIN: F012078G000224114
k=5 . K)'q(—{g Place : Bengaluru

R : 29 e, 2025 Date : April 29, 2025
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ST Annexure-A

T, To,
e Zhe Me;nbekrs
3 anara Ban

:::ﬁ i " 112,J) CRoad, Town Hall,
1}2’ R &, Bengaluru, Karnataka,
HTeLE, i, India - 560002
T - 560002

Our report of even date is to be read along with this letter.

ot fafer i zardt A g = & Ty o S

Maintenance of secretarial records is the responsibility

1. wfod ffe Fr wawer & % gee A e’ @ of the management of the Bank. Our responsibility
il W A e F SR w3 widt/ is to express an opinion on these secretarial records
T fiprd w uw s s e a based on our audit.

2. TN oiaaderr gemett 3T ufsharst @ urer fhar & S We have followed the audit practices and process to
o afedia srfverar & amft it 3@ & ax # 3w obtain reasonable assurance about the correctness of
AT U T & forw SUYH Tl e, TdreTor ED the contents of the secretarial records. The verification
e TR oA T o Aife @ g gt we f adt qe was done on a test basis to ensure that correct facts
g fete & qierfan g &1 g9 A & B e are reflected in secretarial records. We believe that the
B SIS S aTedT UfohaTt U wend, g0 A 19 & forw process and practices we followed provide a reasonable
s 3 STUR Yo & 2 basis for our opinion.

3. T S R et Bﬁ'{ﬁ'@Tﬁ%ﬂﬁ'ﬁw sk We he?ve not verlﬁed- the correctness and
ST T T T &, v % W e W 3 appropriateness of ﬁ.nancwjﬂ records and Boolfs. of
AT, AR, T A A T R s Accounts of the B?nk including the records pertaining

.. o . to Goods and Services Taxes, Income Tax, Customs and
afm farg amfae 21 :
other related enactments applicable to the Bank.

4. et o saRaH @, T Eh‘ﬂjﬁ", Tt fte fafemt = Whereverrequired, we have obtained the Management
e 3 guidl o o B % AR H e gl representation about the compliance of laws, rules
EURCEIE Y and regulations and happening of events, et cetera.

5. @fedty eramder fud 7 af 9@ it wiesy i sgagEd The Secretarial Audit report is neither an assurance as

T IMATET & 3 7 & 36 TwWEaaRar a1 gwraafierar sr
AATET & SEd T ydeT ¥ 9@ % Al S §Ee

T 21

to the future viability of the Bank nor of the efficacy
or effectiveness with which the management has
conducted the affairs of the Bank.

Fa TH K TS Hfdeh For S Kedarnath & Karthik
FHifddh THTA. Karthik S N
B Partner

THHTE 7. WH12078 | T 7. 17639
AMEHTHE THSTUA: P2023KR098600
srgditasne demud: 5307/2023

ST JEIMIUA: F012078G000224114

FCS no.: F12078 | CP no.: 17639
ICSI FRN: P2023KR098600

ICSI PRN: 5307/2023

ICSI UDIN: F012078G000224114

N 3w
i : 29 310, 2025

Place : Bengaluru
Date : April 29,2025

£
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HRER AT Td Business Responsibility &
ferar R (femaasm) Sustainability Reporting (BRSR)
GWe-F : WS UHerhr SECTION A: GENERAL DISCLOSURES
l. /SR T faawr . Details of the listed entit
y
1 | THE & HUNE SIUEE 1 | Corporate Identity [NA
LERIEIRLT ) Number (CIN) of
GIEES) the Listed Entity
§ e 2 | Name of the Canara Bank
2 |¥ o <l Listed Entity
i 3 | Yearof 1906
3 e @ s 1906 Incorporation
- 4 | Registered Office |Canara Bank, Head Office,
4 |USThd HRATEE & 0 do To HRed Address 112, J C Road,
qdr 112, BEKIE Bengaluru — 560 002
§Te® - 560 002 5 | Corporate Address |Canara Bank, Head Office,
5 ARSI I dh T e 112, 112,) CRoad,
i ;ﬁ'ﬂg‘w — 560 002 Bengaluru — 560 002
- é‘l-’l?-l‘ h tarial bank 6 | E-mail hosecretarial@canarabank.com
’ osecretarial@canarabank.com 7 Eleniee 080-33331581
7 | Eefim st 080-22221581 8 | Website www.canarabank.com
8 |aAEdEe www.canarabank.com 9 | Financial Year for |April 2024 - March 2025
o | fodir af fRwd fw et 2024 - Af 2025 ‘l;"er;:;(;g’r’]zm"g '3
fafdr i <
- e 10 | Name of the Stock |BSE Limited
10 | ¥ W R LS éviﬁég L Exchange(s) where National Stock Exchange of
R W_;F&W AR W s T 3ih shares are listed  |India Limited
gfear fafacs 11 | Paid-up Capital INR 1814.13 Crores
11 Y- Sdlee % 1814.13 &S 12 | Name and contact |Shri. Santosh Kumar Barik,
(@a—.—crrq:?rﬁ) detai!ls (Ee(;epht))n:, gomecany ISgcretatry, .
3 Ao = o e-mail address) of |Secretarial Department,
12 Waﬁﬁ’rﬁ% ;ﬁmgm 112%?& e the person who 112 J C Road, Head Office,
& ol F Ce é‘rﬁ‘{g : séo 0’02 may be contacted [Bengaluru — 560 002.
’ - ’ in case of any Phone: 080 — 22100250
R s et |Afs W : 080 — 22100250 , s e s farial@
1 A T S0 T - hosecretarial@ queries on the mail ID: hosecretaria
B QoM o b 'k BRSR report canarabank.com
e T R C LS 13 | Reporting boundary Disclosures made in this
Are the disclosures |report are on a standalone
13 | RarfEr—diar 78 fure o fah T e under this report  basis.
= 3g fad & THT STEN T gl made on a The Report presents
St THEEHT ﬂtﬁ?:‘. : T fafter fAefe aftse standalone basis  information about the
THeT SR T o d & fee AR (i.e. only for the pan-India operations of
(3ol et TS IR & R § SHaRRT entity) orona the Bank across various
% for) B o & e R consolidated basis |PUsiness verticals.
F7 TAFRT 3TUR T (i.e. for the entity
st saS and all the entities
( . n.aﬂ-{ which form a part
bl il of its consolidated
T T ey financial
T Ffd fai statements, taken
ot = R #) to ’
gether).




dotel dd
Canara Bank

A Government of India Undertaking

ANNUAL REPORT 2024-25

Together We Can

14 | 3TYMET (Q'Tﬂ’l'):'q) e e 'E) e 14 | Name of assurance |M/s. Kedarnath and Karthik
T[T &l A9 provider
2 = 15 | Type of assurance |Reasonable Assurance on
15 ua-;rq e ?;r ] 3“; aﬁ;.l_?;%l obtained BRSR Core as applicable
’ Il. Products / Services
. 3@ / 4w . 16. Details of business activities
16. HRA-TiAfa T T foawor (accounting for 90% of the turnover):
(S FT HRER (quarad) H 90% Rem 2): % of
FRER- THE & Sl. Description of E:;‘i:;?::;: turnover of
EOSR: (el CICIRC D) TR = U T No. main activity activit the entity
w® T (fftg—as: Y (FY2024-25)
feraun 2024-25) 1 | Financial Saving
. Services, mainly Deposit,
1 | fositg @T“TQ' qEd ST, Banking Activity | Current
e aﬁm Tfafafer | =] s, - Acceptance of Deposit,
— ST TR diardr T, Deposit Activity Term Deposit,
T, Afafer 3fTaet ST - Acceptance of Recurring
— S, AR AT | 3 Deposit Deposit etc.
. 100% 2 | Banking Activity - | Agriculture 100%
2 | df&kT Wf%f%rf?} - | Credit Finance Lending,
HiST HEAT THTHTAS MSME
(]TT <) T, G Lending,
HUT, HIAE Retail Lending,
HOT F 3T Corporate
T& & 0T Lending and
Others
17. T B A3 R S Aot Sae / 9aTt (S TE & 17. Products / Services sold by the entity (accounting for
quaTad / eeiieR @ 90% REr @) ¢ 90% of the entity’s Turnover):
. et TASTRH Sl quaEd / Sl. . NIC % of total turnover
. ®IE TSN AN % IR No.| Product/Service | o 4 contributed
T Tt g Financial
Y- Trﬁﬁ'fg Services, mainly
. Banking Activity
1| - S THT H, | 64191 1 | - Acceptance of 64191
Tfferfer Deposit Activity
- T TR S 100% - Acceptance of 100%
Deposit
2 | ol dfT - 2 | Wholesale Banking | -
3 | gew dfET _ 3 | Retail Banking =
4 Rural and )
4 | yrfior SR dfFT | - Agri Banking

Note: The Green Deposit Policy Framework is implemented
by Canara Bank to promote environmentally friendly
initiatives. Its primary objective is to provide customers
with access to financing options that support their
transition to a more environmentally sustainable future.
As of February 28, 2025, the outstanding balance for the
Canara Green Deposit is 133.27 crore.

£

Fe: F T BT TR & SH Teel H G@ET A F o
i RRuifSe uifordt hoadh st & e mar 1 gae wufts
T TR B U RO fehedt aeh TES Yo RO €, S
Tateer i 3 & ifrer R wfasy it 3 Ik warawor s
TS YeM ®W § | 28 ®Had, 2025 W%, w0 M e
TET AMRELTET TN 133.27 S 21
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. af=res lll. Operations
18. S VMl il T & s & €I 3 / r ufre / 18. Number of locations where plants and / or operations /
wAteg e € offices of the entity are situated:
I Waﬁ-a?r ERTTFRﬂ‘ﬁ' S Location Number of | Number of Total
e Rikall branches offices

iR 9604 238 9842 National 9604 238 9842

T 4 - 4 Infcerna- 4 ) 4
tional

e st wEt ¥ five /&, d@a, gk ok gag
e &1

Note: International locations include Gift City, London,
New York and Dubai

19. TS TV VAW I
x . 19. Markets served by the entity:
*) kil . a) Number of locations
. Zalil . ] Locations Number
T (T4 skt Een) 28 T4 ¥R National (No. of States) 28 States &
8 g IMET 3T 8 Union Territories
. ; ; International
et (3 s Her 4 (No. of Countries) 4

e 1. A T § fire R, we, < ok gag
A &1

2. it @ g gagds fufers sim dwnfat (@ idtdiue-
H AF dA fifies) aReam dwan, s faftesr 6@t
LI IR RS

3. yRffR wmafa - gttt srtaa - eRT, 936 e
st

W @ ¥ pA / iR ¥ fufa & avem @
LG CRETE ¥

o et
T, URH & AR & a) A SN IR

dh HT T H TS H AT U H
g, o wiule, §aw, oy 3 weaw 3am,
AT T TIASTN a1 Afh, ais T,
e, srferet T ot o= anfaer & sEET
U Sedde fafafiat aetE grafiwdaren
F IqEy T, A HfY, Rrem, swarw, @i
TS & FHAST g o Ay sreuwes
HHSET T HOT I UL S gd 271 3 fafaferat st
e wet 7§ gefed fhar wr ¥ -

£

*Note: 1. International locations include Gift City, London,
New York and Dubai.

2. SUBSIDIARY: The United Republic of Tanzania
(CBTL-Canara Bank Tanzania Limited) at Dar es Salaam,
Tanzania which is under divestment process.

3. REPRESENTATIVE OFFICE: Representative office at
Sharjah, United Arab Emirates.

b. What is the contribution of exports as a
percentage of the total turnover of the entity?

NA
c.  Abrief on types of customers

The Bank caters to a wide range of customers,
including corporates, micro, small, and medium
enterprises,  salaried and  self-employed
individuals, senior citizens, farmers, non-resident
Indians, and others. Its principal business activities
are aligned with national priorities, focusing on
supporting agriculture, education, housing, social
infrastructure, renewable energy, microcredit,
and lending to vulnerable sections of society and
specified minority communities. These activities
are organized into five segments -
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GEU-TEdH: HI0 da ARhAl Hf FfbTd ST
Tarsi &t Uw fOEgd Y@ yee & 7, o
Tod, O N gEfyr 9w 99 uRufe o
T A &1 Tk, YA Hs M AT IR
% weEm ¥ fow F eEw ff yem & R
GeU-H0 IAE W wied, e famdiwer e
wfere et St fafeer s srazasmarst @t
9T w3 3fed Famm & smh g dw
e % oI S g 98T & fow mre 2w
AR gtenE S ey TEHE Ued R 2
sEd Ififi, F90 9@, PRy wHemend afHT
QaTt g H T, S Afardr adar & o
fater g yerem gRfam e €

Hae Uew : &y g SeEt el
TET Ul oY gUsE Hufar & Sl 9a,
fazft wgr, frear dfdm o Sirfem yaem T
SUCTSS HAAT &1 HAT e Sl TeAToh 3 FUTHT
T (Tdteng) ST Far Haie TESt F o
e fEfSea afFT gaems uyem &t ¢, ae
Hitedat SFua 3 e FH3reT TuN §9a g &
it gIfar weT & giier ferdt & 1

. R/ TEw-a: BT i weaw SEw

((EUHE) & # FEEds SfHT daet o
g AT 3T ufare gt o gHed &
% o fesed vy o e fofta wamer nfaer
&1 wrefidt swEe it emgfd gr@en o yeee
T g & 4 FIHT TR S g8 0 31
R Herar Ye T 2

. T wd FEE Tedh: HAT dh, TEEHAT TR
o wrwe (fuagsid), adta arftor sefifaer
fla (@@ ), T el ershifaar faze
(ueTn), faves =T X (Sremens), €g-y
e ot gomelt qer Ao (dreAuwe) S
TEHR-UIEIST ®EwA o weaw a Jror i
FW Ul w Gfhg ®O F TEET YEH HET

£
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Retail Customers: Canara Bank provides a wide
range of personal banking services to individuals,
including traditional deposit accounts like
savings, current, and term deposits. The Bank
also offers investment opportunities through
mutual funds and insurance products. Retail loan
products cater to various financial needs such as
home buying, education financing, and personal
expenses. Embracing digital innovation, the Bank
offers modern solutions like FASTag and UPI,
enhancing transaction efficiency for customers.
Additionally, Canara Bank offers specialized NRI
banking services, ensuring seamless financial
management for non-resident Indians.

Corporate Customers: The Bank serves large
corporations and multinational companies with
complex financial needs, providing treasury
services, foreign exchange, investment banking,
and risk management solutions. Canara Bank’s
Application ~ Programming  Interface  (API)
Banking service offers seamless digital banking
solutions for corporate clients, enabling efficient
communication between software applications
and facilitating secure transactions.

Business Customers: Small and medium
enterprises (SMEs) benefit from the Bank’s
business banking services, which include credit
lines, payroll management, and other financial
solutions designed to support business growth
and operational efficiency. The Bank’s focus
on technology upgradation and supply chain
finance management further aids in enhancing
business operations.

Rural and Agricultural Customers: Canara
Bank actively supports rural and agricultural
communities through government-sponsored
programs like Prime Ministers Employment
Generation Program (PMEGP), National Rural
Livelihoods Mission (NRLM), National Urban
Livelihoods Mission (NULM), Differential Rate
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?l 9, IR AT grfir SRl w grEST S
T, S & it Taret T dfm feat s gt
TOd ST WA, TR 9 &9 e, eig e
gfaegm R fades e X A, fHam #wfee
el # TWEEd w99 H-fased yed
H T

5. TR-eWa T B, wresae ot -t
Al (TASTe) HF g, e iR uftare e
% gae, ol feerar giRfam s o oo izt
F el & T S0 9% w v 1 gmfes
Srterdt & uft d= & yftasar Ofts amafs
Teedl 3T HrwAr & fow soe amefw o uftefam
2 2

6. et TEF : o, ferd wrdal st simfda
TEdl hI TEE A GT A & fou e or
eeAl, siadidie a ziEwy, ger-fafma s
R o & glaer yem s ¢ Rt smen
T &Y ¥ ot =R fafit, f&fsdes o
Aa-geral, aed aftfeas san () st
R T &AM Shigd Sl 2|

7. TS dfdT yater : fSed wurawmr ot
®O H & Higd B U, HAT 95 AT 3T
T off oo o 1 FarcdagEs i GHfEE e
FT THT 21 HT ail U, THh A0H SHT-GW
U0 ¢, T Tesh-ghaem i ugd & agmr €, o
TR f3fSeet sreferawer & agmer 3 & d% &
LT T G U HIT 2

foredta Trars it =t fareqd Y@et 3T M-S fed gidamr
& AW F, HAT dah U fafaer yrgal i SR Sl
T QT H, ST faeig qee GRET F i STh 707w
THEATT A AEH o & forw wafda & fSed Famm et
frdta—garas W §& & WHifds e anfefa e ok
AT fase @ 98 o ¥ UH yHE WRieR & ®0
TS YfAwT wF Ta@ifEhd w2

£

of Interest (DRI), Stand-Up India, and Pradhan
Mantri Mudra Yojana (PMMY). The Bank sponsors
four Regional Rural Banks, providing basic savings
deposit accounts, Pradhan MantriJan Dhan Yojna
overdraft facilities, and credit options such as the
Differential Rate of Interest Scheme, Kisan Credit
Card Scheme, Debt Swapping Scheme, and Self
Help Group supportto unbanked rural individuals.
5. Non-Profit Organizations: Charities, foundations,
and NGOs rely on Canara Bank for managing
funds,
ensuring financial stability and support for

donations, grants, and operational
their causes. The Bank’s commitment to social
responsibility is reflected in its support for various

community initiatives and programs.

6. Foreign Customers: The Bank facilitates cross-
border transactions, international wire transfers,
currency exchange, and trade finance, catering
to the needs of non-resident Indians and
international clients. The overseas branches
primarily focus on wholesale business activities,
handling credit proposals for syndicated term
loans, external commercial borrowings (ECBs),
and trade credit.

7. Digital Banking Users: With a strategic focus
on digital transformation, Canara Bank offers
online and mobile banking services, enabling
customers to manage their finances efficiently
and securely from anywhere. The Canara ail app,
a comprehensive banking super app, enhances
customer  convenience and  accessibility,

supporting the Bank’s goal of fostering an

inclusive digital economy.

Through its wide array of financial services and customer-
centric approach, Canara Bank remains dedicated to
meetingthe evolving needs of its diverse clientele, ensuring
their financial well-being, and contributing to their overall
success. The Bank’s strategic focus on digital innovation
and financial inclusion underscores its role as a key player
in fostering economic growth and social development.
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IV, = :
20. To7 fa<itg o it TGy qeh o1 e -
& HAE 3T SR (ReiT weeiar |Re) ¢

RE @ w@ x@w wFE&H x@GHw wE@E %G
eI
1 =) 81260 | 55253 | 68.00% | 26006 | 32.00% 1 0.001%
2 | T % SreEr () - - - - - - -
3 Tl HEE (S+Tw) 81260 | 55253 | 68.00% | 26006 | 32.00% 1 0.001%
R / Gehet
4 | T (ST
5 | T % ST (T) A T
6 | FH HEIR (SH+T)

I W U ZEs el HAAY HAWE 2

IV. Employees
20. Details as at the end of Financial Year:
a. Employees and workers (including differently-abled):

Sl . Total* Male Female Other
N Particulars
0. (A) No.(B)  %(B/A) = No.(C) % (C/A) No. (D) % (D/A)
EMPLOYEES
1 | Permanent () 81260 | 55253 | 68.00% | 26006 32.00% 1 0.001%
5 Other than i i i ) i i )
Permanent (F)
3 (TE":aF')empby ees 81260 | 55253 | 68.00% | 26006 32.00% 1 0.001%
WORKERS
4 | Permanent (G)
5 Other than NA

Permanent (H)

6 | Total workers (G + H)

*The Bank has one transgender employee working with us.
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& fareror o 8o e b
Kk @ w@ %@w & %Ew F & % @G
R =l
1 | (-5:) 2481 1915 77.19% 566 22.81% 0 0
2 | T IreTET () - - - - - - -
3 | T = il G+ 2481 1915 | 77.19% 566 22.81% 0 0
=T HER
4 | Tt (ST
5 | Tt & e () SIEEE
6 | T RAMT HFWR (SH+T)
b. Differently-abled Employees and Workers:
Sl. Particul Total Male Female Other
No. articutars (A) No.(B) | %(B/A)  No.(C) @ %(C/A)  No.(D) | %(D/A)
DIFFERENTLY-ABLED EMPLOYEES
Permanent (E) 2481 1915 77.19% 566 22.81% 0
Other than Permanent (F) - - - - - -
3 | Total differently-abled 2481 | 1915 | 77.19% 566 22.81% 0
employees (E + F)
DIFFERENTLY-ABLED WORKERS
4 | Permanent (G)
5 | Otherthan Permanent (H) NA
6 Total differently-abled
workers (G+H)
21. wikenst & Arfiedl/aAaRm/afRfEeE
S wiRerst it wer R ST wiia
H. @) % (/1)
Az wea 11 1 9.09 %
T yae s 7 0 0

21. Participation/Inclusion/Representation of Women

No. and Percentage of Females
Total (A)
No. (B) % (B/A)
Board of Directors 11 1 9.09 %
Key Management Personnel 7 0 0
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o

fasitr 9 2024-25 fasitr af 2023-24 fasftr af 2022-23
ey WRem | ™ | FW | YEY  WRem N | §W | YEY  WRem 3™ | Fo
Tt wEEE | 3.68% | 3.25% | 0.00% | 3.54% | 3.73% | 3.63% 0% | 3.70%  4.37%  4.03% 0% | 4.26%
Tt TR SIEEE

22. Turnover rate for Permanent Employees and Workers

FY 2024-25

FY 2023-24

FY 2022-23

Male |Female Other @ Total

Male |Female Other

Total | Male

Female Other @ Total

Eerma”e”t 3.68% | 3.25% | 0.00% | 3.54%  3.73%  3.63% 0% | 3.70% | 4.37%  4.03% 0% | 4.26%
mployees
Permanent
Workers NA
v. gifedT et ot were suftel (Ggw Samt afta)
23, (0) QIS / gt / Wewe Hufal / HYw Sewt @ T
T BT / — M EY T ¥ = T
= BfegT / guft / Wewe sufar / IS / WEEH Eim“'zm TS, HlaE TahE At
. HYH el @ A (W) HUAT / YD W B T % RS STERE Teat
Tar A T AT o &2 (31/7ET)
1 | Ha s ket fofieg ERLRil 70 &t
2 | FH TS THe WA S fofats ERLRil 51 &t
3 | Fde I Hited he ffids ERLRil 100 &t
4 | F I ReafE Tt SRRl 100 &t
5 | HIU TAUEEE e S S il EELRil 51 &t
6 | S HEAaae gas fifies Ay 100 T
7 | Fde HEged afdaws fofies A 69.14 &t
g | diemuaun o= rsde fifits Aty 51 T
9 | FHAM g fifies TETSH HUAt 29.99 Tt
10 | T USgah3 WhigH R Tt TgH zEd 9.09 Tt
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V. Holding, Subsidiary and Associate Companies (including Joint Ventures)

23. (a) Names of Holding / Subsidiary / Associate Companies / Joint Ventures

. Does the entity indicated
Indicate whether
Holding / % of Shares at column A,
(J
Sl. Name of the Holding / Subsidiary / . & participate in the
. . . Subsidiary / held by . .
No. | Associate Companies / Joint Ventures (A) . . . Business Responsibility
Associate / Listed Entity L. .
. initiatives of the listed
Joint Venture .
entity? (Yes/No)
1 |Canbank Factors Ltd. Subsidiary 70 No
Canara Robeco Asset Management L
2 Subsidiary 51 No
Company Ltd.

3 | Canbank Venture Capital Fund Ltd. Subsidiary 100 No

4 | Canara Bank Securities Ltd. Subsidiary 100 No

5 | Canara HSBC Life Insurance Company Ltd. Subsidiary 51 No

6 |Canbank Financial Services Ltd. Subsidiary 100 No

7 |Canbank Computer Services Ltd. Subsidiary 69.14 No

8 |CRMF Trustee Private Limited Subsidiary 51 No

9 |CanFin Homes Ltd. Associate 29.99 No

10 |Higher Education Financing Agency Joint Venture 9.09 No

VI. HiTEsR Ao VI. CSR Details

24, (i) @7 HUAt AAfFEH-2013 it 4R 135 F STER
dirarsrR @ ? : (& / 7@
U A it amr-135 % JTER HT 9% T HTHeR
o] T 2 21 eTelifah, U SHeR §eT & ' ), e
o § diTEsm & uf uw wHifds g s § it
T 3R Tafewr & S ¥ U 3o AME T 2

(i) =TT (%) : & 1,42,207.87 FS
(iii) Faer mfera (%) : % 88,241.41 Hs

24. (i) Whether CSR is applicable as per Section 135 of
Companies Act, 2013: (Yes / No) :

CSR is not applicable to Canara Bank as per Section 135 of
Companies Act. However, as a responsible organization,
Canara Bank has adopted a strategic approach towards
CSR and contributes to the upliftment of the society and
environment.

(ii) Turnover (in%):1,42,207.87 Cr
(iii) Net worth (in%): 88,241.41 Cr
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VII. TRERfET 3R ydter el ¢
25. fSweR =EEE e w IHy Randat & aga et ot Rsia (R 1 T 9) W R / it

g farr - fadfig o 2024-25 =ey fadftg—ad forfim e 2023-24 farm faftg—anf
faror yorett
e %
it @"‘"’é’f&r e e
e ww | e fRaro ST | LI Ruaforat R HW Rt
e qureht @ 4 | et | R b Rremdidt | Rl
HQ)
gi'-)
https://
HYTT canarites. - - = = - -
canarabankdigi.
in/CPGRS/
IREEIEEE:)
(IR & Tt - - - - _ _
nfafier)
o
https://
AN canarites. 377 0
canarabankdigi.
in/CPGRS/
Wﬁaﬂw 2 (32re) 357 9 231 0
f;r B ¢ R
https://www. e ‘ )
e o canarabank. 397084 2332 e % WEAW | 524588 2343 L
& Aream 9
com/pages/ o T g% T g%
complaints
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VII. Transparency and Disclosures Compliances

25. Complaints / Grievances on any of the Principles (Principles 1 to 9) under the National Guidelines on Responsible Business Conduct:

Grievance- FY 2024-25 Current Financial Year FY 2023-24 Previous Financial Year
Redressal
Mechanism
Strilzeh:rl‘:i;r in Place Number of Number of
& wlr:om (Yes/No) Number of | complaints Number of | complaints
; (If Yes,then | complaints = pending complaints | pending
complaint id filed duri luti Remarks filed duri uti Remarks
is received provide ed during | resolution ed during | resolution
web-link for theyear | atclose of theyear | atclose of
grievance the year the year
redress policy)
Yes,
https://
Communities canarites. = = = = = =
canarabankdigi.
in/CPGRS/
Investors
(other than No - - - - - -
shareholders)
Yes, https://
canarites.
Shareholders . - - - 377 0 -
canarabankdigi.
in/CPGRS/
Employees Yes (Intranet) 357 9 = 231 0 -
and workers
Yes, https:// Complaints
WWW. Complaints received
Customers canarabank. 397084 2332 received through | 524588 2343 through
com/pages/ Samadhan Portal Samadhan
complaints Portal
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* R et ““Eg?w T A BBl ARt ( Bl

. LG TeON & @ R o1 I (TR T TR

& ST (e st e g AT )

1 HET ST it | wfew FHEAT ST B | S -T9d STl FHl | TRNHG: ol dl 9 AN
T geyar I S GH@EN g T, THHWNT | T9d; TR TR- AT &

T R & & folg T 3T ﬁqmnﬁ;rﬁﬁwrﬂm
qIfSie <@ & H0 | Uefs! / el
THH TeaH it TS 1 | MHTT R
2 |Soarg SfEd Sirfem ofgd & | Tearg AW Uaee | ThAdw: ey -daet
T Ik o HOT g AR e, ma‘r@rmnﬁ?rw
TRETE W USY | qor werarg geet | SO
YT gmEr & ﬁ;ﬁ-ﬁ%ﬁ-@q
I T T TETT | <+ i
HET Y S
Aqr=Iar & TS 2 !

3 fa<dia wEmEEe EELSTY T IWRUET & | IET O 3T | EHNS: T IR § Teh
(KT < T WIS R & 7 AR | i e fawfem | MR SR IeE # i@
T ;Wﬁ?ﬁ w0, RS

ST AT T T ug= g
& forg u wEeguf SﬁTﬁ';ﬁ‘E;HTWT
T & FW FrAHT TR
Gl Tl T

4 | Hiwgem ot YT ¥ &I yfasr Ig | W WA et TR 91 gfier

TR e 3 TSI wedwr | SR T wEEE | SHea WY weiad gu
o AE I @ & e Gt &,
T g & o | AeEfis fwre
T AT S TR TRErE Fenferd
i I HuEem
quTat S AT
=Ty
5 | U UiRrer 3T | e FHIA HATA Tl T TTRTET0r THNHE: SN e o
fomra mr@ﬁ'w Wwaﬁ' gwaﬁiﬁaﬁmwﬁmﬁ
FHiarr wqf ok | e diwT &
UfIemur & 9@ & dgmEr @ i
oI 8 Hewaqut AT | FHEAEr
T 2 SUATRIGT ST AT

=y
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26. Overview of the entity’s material responsible business conduct issues.
Please indicate material responsible business conduct and sustainability issues pertaining to environmental and
social matters that present a risk or an opportunity to your business, rationale for identifying the same, approach to
adapt or mitigate the risk along-with its financial implications, as per the following format.

Together We Can

Indicate Rationale for . T
whether identifyin In case of Risk ALl
Sl. Material issue sk he Risk & h to ad ¢ ¢ the Risk or Opportunity
No. identified Ris or the Ris / approach to adap (Indicate positive or
Opportunity Opportunity or mitigate P
negative implications)
(R/0)

1 |Carbon Emission |Risk Identified duetothe |Implement energy- Positive: Cost savings
& Resource increasing regulatory | saving measures, from energy efficiency;
Efficiency and societal pressure | increase use of Negative: Potential

to reduce carbon renewable energy, regulatory fines for
footprints and and conduct carbon non-compliance.
improve resource footprint assessments.
efficiency.

2 |Climate Risk Risk Recognized as a Develop a Climate Negative: Potential losses
significant challenge | Risk Management from climate-related
due to potential Framework, conduct events; o
impacts on the stress tests, and Positive: Opportunities in
Bank's lending integrate climate green financing.
portfolio and considerations into risk
operations from management.
climate change.

3 | Financial Inclusion | Opportunity |ldentified as a key Develop tailored Positive: Increased
(Social Impact in opportunity to financial products customer base and
Lending) expand market and services, enhance | revenue from new

reach and support digital banking access, | markets.
economic growth and conduct financial

in underserved literacy programs.

communities.

4 | CSR & Community |Opportunity |Recognized for its Partner with NGOs and | Positive: Strengthened

Development potential to enhance | Government programs, |brand reputation and
the Bank's reputation | conduct community community relations.
and contribute to development projects,
societal well-being. | and monitor CSR
impacts.
5 |Employee Training | Opportunity |ldentified as crucial | Implement Positive: Improved
and Development for maintaining a comprehensive employee performance
skilled workforce and |training programs, and reduced turnover
enhancing employee |promote continuous costs.
satisfaction and learning, and
retention. recognize employee
achievements.

£
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6 UfWr amaR¥Tr iR | Sifew iR | yfiwmatera @w eiv gfaegeff gamasT G | WHRIHH: HISAHH
e M s N Al N
o qEEar |3 3 |
%Wﬁg ?‘éﬁﬁrwa#ml
7 | fofvear TueEe it e qAER T HUEH fafaermar srwa S W%qu
HHAT Fewifiar & forg AN AT, TAF FGE | HHAH |
T e & wq | ed A g
SR R mWﬁﬁ
EEICE
8 HUTId W s | Wifgw o | wHE SareddT 3T TR Y Y THs: ey &
HeTIT EiCrany e AeTT T ﬁm;%m FAT 3T TR 9
=y | ST — | TN T Hdhar
R B T sﬁmwaﬁm T T A
T é‘l
9 TEH Hay iR WP TTesh Tidemur 3T Tedh a1 &l Jgal | ThNIHS: Teah F8r 3
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6 | Talent Attraction |Risk & Recognized as Develop competitive Positive: Enhanced

and Retention Opportunity |essential for compensation organizational
maintaining packages, promote performance;
competitive diversity and inclusion, |Negative: Costs associated
advantage and and enhance workplace |with high turnover.
organizational culture.
growth.

7 |Diversity, Opportunity |Identified as a key Implement diversity Positive: Increased
Inclusion, and driver for innovation | programs, ensure innovation and employee
Equity and employee equal opportunity satisfaction.

engagement. policies, and promote
an inclusive workplace
culture.

8 |Employee Health |Risk & Recognized for its Provide health benefits, | Positive: Reduced
and Well-being Opportunity |impactonemployee | conduct wellness absenteeism and

productivity and programs, and promote |increased productivity;
organizational work-life balance. Negative: Costs of health
resilience. programs.

9 | Customer Opportunity |ldentified as critical Enhance customer Positive: Increased
Relationship and for customer service, gather customer loyalty and
Satisfaction retention and feedback, and revenue.

business growth. continuously improve
products and services.

10 |Regulatory Risk Recognized as Implement robust Negative: Potential fines
Compliance essential for avoiding | compliance for non-compliance;

legal penalties frameworks, conduct Positive: Avoidance of
and maintaining regular audits, and legal issues.
operational integrity. | ensure staff training on

regulations.

11 |Corporate Risk & Identified as crucial Establish clear Positive: Enhanced
Governance and |Opportunity |for maintaining governance structures, |stakeholder trust and
Business Ethics stakeholder trust promote ethical reduced risk of ethical

and organizational conduct, and ensure breaches.
integrity. transparency in
operations.

12 |Risk Management |Risk Recognized as Develop comprehensive | Negative: Potential losses
essential for risk management from unmanaged risks;
safeguarding the frameworks, Positive: Improved risk
Bank's assets and conduct regular risk resilience.
ensuring business assessments, and
continuity. implement mitigation

strategies.
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13 |Transparency and |Opportunity |ldentified as Ensure timely Positive: Strengthened
Disclosures key for building and accurate stakeholder relations and
stakeholder trustand | reporting, enhance compliance.
meeting regulatory communication
requirements. channels, and promote
open dialogue with
stakeholders.
14 |Sustainable Opportunity | Recognized for Implement sustainable |Positive: Cost savings and
Supply Chain its potential to procurement practices, |improved supply chain
enhance operational | engage with suppliers | resilience.
efficiency and reduce | on sustainability, and
environmental monitor supply chain
impact. impacts.

15 |Information, Data |Risk Identified as critical Implement robust Positive: Enhanced

Privacy, and Cyber for protecting cybersecurity measures, |customer trust;
Security customer data and conduct regular Negative: Potential data
maintaining trust. audits, and ensure breach costs.
staff training on data
protection.

16 |Digital Opportunity |Recognized as a key Invest in digital Positive: Increased market
Innovation/ driver for business technologies, enhance |share and customer
Transformation growth and customer | digital banking satisfaction.

engagement. services, and promote
innovation.

17 |Responsible Opportunity |ldentified as essential | Develop and offer Positive: Increased
Financial for meeting customer | green financial revenue from sustainable
Instruments needs and promoting | products, engage finance products.

sustainable finance. | with stakeholders on
responsible finance,
and monitor product
impacts.
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SECTION B : MANAGEMENT AND PROCESS DISCLOSURES
This section is aimed at helping businesses demonstrate the structures, policies and processes put in place towards

adopting the NGRBC Principles and Core Elements.

Sl. A o
No. Principle Description
p1 Businesses should conduct and govern themselves with integrity, and in a manner that is Ethical,

Transparent and Accountable.

P2 | Businesses should provide goods and services in a manner that is sustainable and safe

P3 | Businesses should respect and promote the well-being of all employees, including those in their value chains

P4 | Businesses should respect the interests of and be responsive to all its stakeholders

P5 | Businesses should respect and promote human rights

P6 | Businesses should respect and make efforts to protect and restore the environment

Businesses, when engaging in influencing public and regulatory policy, should do so in a manner that is

P7 responsible and transparent

P8 |Businesses should promote inclusive growth and equitable development

P9 | Businesses should engage with and provide value to their consumers in a responsible manner

£
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Disclosure Questions P1 P2 P3 P4 P5 P6 P7 P8 P9

Policy and management processes

1. a. Whether your entity’s policy/policies cover
each principle and its core elements of the Y Y Y Y Y Y Y Y Y
NGRBCs. (Yes/No)

b. Has the policy been approved by the Board?

(Yes/No) ves

Principle 1: Grievance Redressal Policy?, Code Of Conduct (COC):
for all members of core management?

Principle 2:

Principle 3: Grievance Redressal Policy?, COC: for all members of
core management?

Principle 4: Grievance Redressal Policy*

Principle 5: COC: For all members of core management?
Principle 6: ESG Policy? Green Deposit Policy and Lending
Framework*

Principle 7: Corporate Governance Policy®, Disclosure Policy®,
COC: for Prohibition of Insider Trading’

Principle 8: Sustainable Development & CSR Policy®, ESG Policy?,
Green Deposit Policy and Lending Framework *

Principle 9: Grievance Redressal Policy?, Cyber Security Policy®
(Internal Policy)

https://canarabank.com/pages/Policies

c. Web Link of the Policies, if available

2. Whether the entity has translated the policy

into procedures. (Yes / No) Y Y Y Y Y Y Y Y Y

3. Do the enlisted policies extend to your value

chain partners? (Yes / No N

4. Name of the national and international codes / certifications / labels / standards (e.g. Forest Stewardship Council,
Fairtrade, Rainforest Alliance, Trustea) standards (e.g. SA 8000, OHSAS, ISO, BIS) mapped to each principle.

Principle 1 =

Principle 2 =

Principle 3 =

Principle 4 =

Principle 5 =

Principle 6 =

Principle 7 =

Principle 8 -
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o Y, ST Hex, T a1 Hex, e famadt Fex i gumm vrerfieht
fFumr/dten it afterer faar & o 1S0: 27001:2013 & gt fHar
AT &1 ST T GO GG YSET YUTEt S Yedish T T § 3T
s 9 TH 1SO 27001: 2013 AT T MaFTHATAT 3 FTET UHAT AT T

I 7 dgE F ST ¥ex, Gag ¥ ouer fmad deX i aesy
THRZFIY/ TSN A HA HC U AAFAH  SMGTHIN:  27001:2022
T S qu & o 2

5. TS BT RUiRa THa—dmr & uTe H '
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L
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T yfiadr oue ¥ W 2, i enfile G9fE, St weanr T TateRr S@uIeT s 9T < % o1 i3 A U g R
T g UGS graT Had I o Ui Fah il Uidasdr 7 {ifthd il €1 SToiarg URade 7 Ueh Y 4fsh gHrer o &0
TEINd T, 9 ¥ 30 URETeH @ gRd 9fas i SR o S % o fafe veeet @ o fRar &1 amifsia sheanr o Ui saahr
wfiasar @ deger Tt it wwder ufenr Fef & wrew ¥ W ¢, S 9 wHeEt @ enfde dao ye S ¢

I W AE, B Foll M WA HA URATsh ¥ Raw F WeAw ¥ o FET Tefg WO HH A T
T e A Teet’ gelfdzah dTet 91T &, o3 TRae T 9g@l < & it 9gd Teaqyl 81 gaF fife &, darsit
31feien gerw o, fafta S it armfeiss—snfiler faamT @ agrar < & forg 3 fefSeet gftard g st 3o e =g ufdes 21
TN STt URATSTTAT, SeT—gerar =g yonforlt SfiT aut <ol T=a Ueel & faquer # Seoraa YT g% ¥, W wareRor-
Srrerfat & ufe S i ufdasar i <aiar 21 7,000 ¥ 31T Fefis G Aear 6 Jwsm ¥ T dast 7% T 92 €,
U Tl G316 T & T Tl B s agmer Rar 21 M <o @ ¥ g Suradret ¥ 1% it 9fF <dt 2, < B
w3t GETar o H WRCTT 2l G3MteT 21 e+ el i g a9 wEd gu, Afiw R o urefiar gifa wer g o
T/ TR B R Aed R 7
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Bank has been certified with ISO: 27001:2013 for Data Centre,
Near Data Centre, Disaster Recovery center and Department of
Information Technology Wing / Technology Operations Wings. The
Information Security management system of the organization has
Principle 9 been assessed and found to be in accordance with the requirements
of the 1SO 27001: 2013 standard.

The Bank has conducted and completed latest 1SO: 27001:2022
certification audit covering Data Centre in Bengaluru, Disaster
Recovery center in Mumbai and Cloud Infrastructure/Services.

5. Specific commitments, goals and targets set
by the entity with defined timelines, if any.

6. Performance of the entity against the specif-
ic commitments, goals and targets along with -
reasons in case the same are not met.

Governance, leadership and oversight

7. Statement by director responsible for the business responsibility report, highlighting ESG related challenges,
targets and achievements (listed entity has flexibility regarding the placement of this disclosure)

Canara Bank has made significant progress in integrating Environmental, Social, and Governance (ESG) principles
into its operations. The Bank’s commitment to sustainability extends beyond compliance, forming a core part of its
mission to promote economic growth, social well-being, and environmental care.

A robust ESG framework underscores the Bank’s dedication to sustainable development. Recognizing climate change
as a major global challenge, the Bank has implemented various initiatives to guide its operations towards a greener
future. Its commitment to societal welfare is evident through extensive CSR activities and rural training centers,
which support underprivileged communities.

The Bank aims to further reduce its carbon footprint through investments in renewable energy and eco-friendly
projects. Expanding the Green Wheels Loans initiative is crucial for supporting the transition to electric vehicles,
promoting cleaner transportation. Additionally, the Bank seeks to enhance its digital infrastructure to make services
more accessible, promoting financial literacy and socio-economic development.

Significant progress has been made in financing renewable energy projects, water-efficient irrigation systems,

and rainwater harvesting initiatives, demonstrating the Bank’s commitment to environmental responsibility.

The introduction of over 7,000 hybrid kiosk models has increased access to financial services, empowering
communities and fostering inclusive growth. The Green Wheels Loans have seen a 111% increase in retail borrowers,
reflecting success in promoting sustainable practices. The Bank has strengthened its governance frameworks to
ensure ethical conduct and transparency, maintaining stakeholder trust.

Maintaining the highest ethical standards, integrity, corporate governance, and regulatory compliance is
fundamental to the Bank’s corporate governance policy. The Bank actively promotes good governance practices and
continually strives to elevate its standards. Recognizing the importance, ESG-related compliance measures have
been launched, and an ESG Committee and Working Group have been established to oversee the implementation
of ESG practices. Additionally, a Board-level Sub-committee supervises these efforts. The Bank has developed a
Board-approved ESG Policy, known as the Sustainability Framework, along with a Sustainability Report

As the Bank moves forward, it remains committed to ESG principles. By continuing to innovate and collaborate,
Canara Bank is confident in shaping a future that is sustainable, inclusive, and prosperous for all.

These initiatives summarize the Bank’s commitment, and alignment with its Founding Principles and in accordance
with the United Nations’ Sustainable Development Goals (SDGs).

8. Details of the highest authority responsible
for implementation and oversight of the Shri K. Satyanarayana Raju, MD & CEO
Business Responsibility policy/policies

£
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1. https://canarabank.com/UploadedFiles/Pdf/GRIEVANCE%20REDRESSAL%20POLICY%202025-26.pdf

2. https://www.canarabank.com/pages/Code-of-conduct-of-Board-of-Directors-and-senior-management-personnel

3. https://canarabank.com/UploadedFiles/Pdf/Environmental%20Social%20and%20Governance%20Policy%202025-
26.pdf

4. https://canarabank.com/UploadedFiles/Pdf/Green%20Deposit%20Policy%20and%20Lending%20Framework%20
2025-26.pdf

5. https://canarabank.com/UploadedFiles/Pdf/CG-Policy-2025-26.pdf

6. https://canarabank.com/UploadedFiles/Pdf/Disclosure%20Policy%202025-26.pdf

7. https://canarabank.com/UploadedFiles/Pdf/Sustainable%20Development%20and%20Corporate%20Social %20
Responsibility.pdf

9. Does the entity have a specified Committee

of the Board/ Director responsible for decision

making on sustainability related issues?

(Yes / No). If yes, provide details.

1. https://canarabank.com/UploadedFiles/Pdf/GRIEVANCE%20REDRESSAL%20POLICY%202025-26.pdf

2. https://www.canarabank.com/pages/Code-of-conduct-of-Board-of-Directors-and-senior-management-personnel

3. https://canarabank.com/UploadedFiles/Pdf/Environmental%20Social%20and%20Governance%20Policy%202025-
26.pdf

4. https://canarabank.com/UploadedFiles/Pdf/Green%20Deposit%20Policy%20and%20Lending%20Framework%20
2025-26.pdf

5. https://canarabank.com/UploadedFiles/Pdf/CG-Policy-2025-26.pdf
6. https://canarabank.com/UploadedFiles/Pdf/Disclosure%20Policy%202025-26.pdf

7. https://canarabank.com/UploadedFiles/Pdf/Sustainable%20Development%20and%20Corporate%20Social%20
Responsibility.pdf

All the sustainability related issues are governed by the Sub-com-
mittee Sustainable Development Corporate Social Responsibility
(SC-SDCSR).
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10. Details of Review of NGRBCs by the Company:

Indicate whether review was undertaken by Frequency (Annually / Half-Yearly /

Subject for Review Director / Committee of the Board / ’ .
Any other Committee Quarterly / Any other — please specify)

P1| P2 | P3| P4 | P5 P6 P7 P8 P9 |P1| P2 P3 P4 P5 P6 P7 P8 PO

Performance

against above policies and Yes. Committees of the Board. Annually
follow-up action

Compliance with statutory Yes.

requirements of relevance Committees of the Board.

to the principles, and, The Company is in compliance with the Annually
rectification of any regulations, as applicable.

non-compliances

11. Ha§ the entity c'arr|ed. out '|r'1dependent assessment/ PL P2 PL P2 P3 P4 PS5 P6 P7 P8 P9
evaluation of the working of its policies by an external agency?

Yes/No). If id f th . . .
(Ves/No). If yes, provide name of the agency No. All policies and processes, however, are subject
to audits and internal reviews conducted by the
Company annually.
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12. If answer to question (1) above is “No” i.e. not all Principles are covered by a policy, reasons to be stated:

Questions

P1 | P2 | P3| P4 P5| P6 | P7 P8 P9

(Yes/No)

The entity does not consider the Principles material to its business | - | - | - | - | - | - | - | - | -

implement the policies on specified principles (Yes /No)

The entity is not at a stage where it is in a position to formulateand | - | - | - | - | - | - | - | - | -

resources available for the task (Yes /No)

The entity does not have the financial or / human and technical | - | - | - | - | - | - | - | - | -

It is planned to be done in the next financial year (Yes /No)

Any other reason (please specify)

Qug T : AFdar wRfeeT ywdiaor

TH WE A 3239 T Ufkaret o fFufat & ary, weemst &
fergidl i 7T qeat ol Chighd T § S hrdAre s
Tef3fd & W Weg A 21 Wi TS SR H CInanaS”
3T AT & B ¥ aifiehd fhar T &1 39 Ruid @ aifer
HE & o R udew s 9 “seads Sl
I Yahe HTT AT &, Tafh “VId Thdad” ST Tt
T @1 § Uae U ST Tahd &, S 9ITieish, Jarawuna
it Afiw w0 & fSer g9 #i oot O ¥ S T W
T St STeRiET Tt B

£

SECTION C: PRINCIPLE WISE PERFORMANCE DISCLOSURE

This section is aimed at helping entities demonstrate
their performance in integrating the Principles and
Core Elements with key processes and decisions.
The information sought is categorized as “Essential” and
“Leadership”. While the essential indicators are expected
to be disclosed by every entity that is mandated to file
this report, the leadership indicators may be voluntarily
disclosed by entities which aspire to progress to a higher
level in their quest to be socially, environmentally, and
ethically responsible.
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e 1
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1. fofi af & Shoe et oft forsra oX ufzremor oft Sreshdr sdwAl S Hatel o Uiae:
A SREGhAT AT
e e & , _ T R R T
SRREGHAT TiRreror & il wnfae fawa / R o Sswer g iR S A
HERAT ht
1. Y dHA & o ST Yo wEHT
2. e SHfew gee
3. FfHT & Torarg gRadT
Fezm- 8 4 A 69.00%
e 5. STofarg Uiade e 3T Tadar T
6. IRERERCEI R RCICER
7. FHargdt i TuHTe
8. et SfhT i
Principle 1:

Businesses should conduct and govern themselves with integrity, and in a manner that is Ethical, Transparent and

Accountable.

Essential Indicators
1. Percentage coverage by training and awareness programmes on any of the Principles during the financial year:
number of %age of persons
training and Topics / principles In respective
Segment . . o category covered
awareness covered under the training and its impact
by the awareness
programmes
held programmes
1 Advanced Management Programme for Senior Bankers
2. Operational Risk Management
3 Climate Change in Banking
Board of 4. Leadership Development
. 8 , , o 69.00%
Directors 5. Climate Change Risk & Sustainability
6. Directors’ Development Program
7. KYC & AML
8. International Banking Operations

£
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1. gt afhT uf=res
2. FHargdt it TuHTe
e 3. IEESERCEI e T
Ei:ﬁa; 8 4. Y9 86.00%
5. Huwet & oy wedw
6. TR AT gaee
7. PECEREEIE iR ET:)
1. BIGETH
2. ELIECE
3. I
4. REIRCARSCET )
5. ESICGIECIRCEICS
6. AN 9 & A9 Sael W sdwd
7. fSee Irmesar
8. IS AR
9. J9 A
10. oo FEwA
ezh- 1. Ugel ar gfe g ufdrerr
e 3T 12. T IafteT &t I
m 187 ii m e TRER 79.64%
& fifies 15. ERIEREDLES
ETEi 16. IMEET 3T Argaw JaT
17. T weAfET
18.  Soag e HY
19.  SUESH wrEAfET
20. Fofr Serar faaaier
21. STUTeT Tf3reTor
22, charsHt/uuHTe
23.  fo<itg gumeee W s
24,  THUESH/SUeAST fAaiyor
25. WIS G e
26.  YEH WAl W FHEAHRT
TR N T
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1 International Banking Operations
2. KYC & AML
Key 3. Directors’ Development Program

Managerial 8 4. Leadership Development 86.00%
Personnel 5. Program for CFOs

6. Operational Risk Management

7. Management Development Programme

1 Ethics

2. Integrity

3. Good Governance

4. Preventive Vigilance

5. Public Procurement

6. Programmes on Various Products of our Bank

7. Digital Awareness

8. Product Awareness

9. Leadership Development

10. Induction programmes

11. 1st Time Unit Head Training

12. Prevention of Sexual Harassment
Employees s
e 13. Prograr.nmes for Persons With Disabilities

R 187 14. Work-Life Balance 79.64%
s 15. Stress Managem.ent

16. IT & Cyber Security

17. Green Financing

18. Climate Smart Agriculture

19. ESG Financing

20. Energy Efficiency Financing

21. Compliance Trainings

22. KYC/AML

23. Programmes on Financial Inclusion

24. SHG/ILG Financing

25. Social Security Schemes

26. Programmes on Customer Service

Workers NA
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wqte: fafter Reral & efava faer gfRreor & g
fawg = Ru T &

. e[ 1 e e e, afy 9ot & forn
39T g wrEfwy, I9d Aqe wdwd, qed o
afgamifEal & forw ey, udem fowma sy,
Afdwdar, TIETT SR, Ued Tar I Brarad
famor, dersd!, twHTe v Hiuwet

. o 2: Swer afFT w dfET gweT - dfFT

. EEd 3: e gt sadftgT i dwuw

- =T 4 TES Gar AR - fHarr

. Tor=ra 5: a9 yaeT o HwE —SfaT "o, s
T AT ST Y THAH, SH-HTA I 09 Gares
AT

. frgi 6. Frmar ST T AR SNV

. T 8: U9 WA 3 Suast wes T

. =i 9: et ot g WRen, Hared!, tuaue ot
Hiuwet

*Note: Select topics of trainings covered under the
various principles are provided below:

« Principle 1: Directors Development Program,
Advanced Management Program for Senior Bankers,
Advanced Leadership Program, Program for Chief
Financial Officers, Management Development
Program, Ethics, Business Conduct, Customer Service
& Grievance Redressal, KYC, AML & CFT

» Principle 2: Banking Conference on Responsible
Banking - Climate Change in Banking, Green
Financing and ESG Financing

« Principle 3: Prevention of Sexual Harassment at
Workplace

«  Principle 4: Customer Service & Grievance Redressal

«  Principle 5: Stress Management & Work-Life Balance,
Prevention of Sexual Harassment at Workplace,
Labour Laws & HR Compliance

+ Principle 6: Banking Conference on Responsible
Banking - Climate Change in Banking, Green
Financing and ESG Financing

+  Principle 8: Green Financing and ESG Financing

+  Principle 9: IT & Cyber Security, KYC, AML & CFT
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2. Tl urew & faxdig af & S st / S gads tRE 7 <nfie derel & e Rt § (S s/ ar
Rzt / FwEdt 3R g e T S/ 9 / 3@ / HuRRET-3rew/Ruem IR @ fewr (e saE /g,
Tt F (Gelasa @ R g i) e, 2015 & RfEr 30 ¥ AR ot s / Ser $it Jadee W
TAIC, SR, HHfaehar 37 STER W g H3):

e
TASTeTRE T W;mﬁ; o (et ) et T S | T g ordter it
s :Wli% aﬁ' o faraor T &2 @/
ST BT ST
3 & yraEEr
0T / A - Tdg e 9 1,63,60,000 zgﬁ%ﬁ _
AT ST T}
2
Roer - gzt - - _ _ _
HURTRT - 3o = - - _ _
T-uits
fame / gadT ,
: = R / TR (et ) Ww
HESY 1
ST T |1 / e - - _
TS - - _
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2. Details of fines / penalties / punishment / award / compounding fees / settlement amount paid in proceedings
(by the entity or by directors / KMPs) with regulators/ law enforcement agencies / judicial institutions, in
the financial year, in the following format (Note: the entity shall make disclosures on the basis of materiality
as specified in Regulation 30 of SEBI (Listing Obligations and Disclosure Obligations) Regulations, 2015 and as

disclosed on the entity’s website):

Monetary
Name of the Has an
regulatory /
N.G R.BC Enforcement Amount Brief of the Case el
Principle e DRTE (in INR) preferred?
agencies / judicial (Yes/No)
institutions
Reserve Bank of Penalty has been levied by RBI for
Penalty / Fine - . 1,63,60,000 | non-compliance with the provisions -
India L
of direction issued by RBI
Settlement = = = =
Compounding fee = = = =
Non-Monetary
Name of the Has an
regulatory /
N.GR.BC Enforcement Brief of the Case appeal been
Principle e 7R g preferred?
agencies / judicial (Yes /No)
institutions
Imprisonment = - - =
Punishment = = = =

3. S0 U39 2 # SONR Ry T Amer ¥ 9, S9 Awel
T et Wiite a1 -wiiRte snad & e sndier it 18
T, ardier / Wae @ e
Frame / yad Tt / <
Hearstt T A

AT T SR

4. U & U WErER-fRef ar fya- e iy &2
TR g, ot il fFewor gee &t e afe Suerer &), o
Hift @ da-foiaw Tem A

21, 0 & F REeT—srer Hift & Ted yrmr et

3T Ry fareft T & 72 ify 3 & ftaw Afdew smror

31T urelRfar gRfye w& & o eyt 1 g7 wfwfat

AT Raumanl = et o E@ieryr et @ erfiw

mﬁﬁuﬁém&W@w@?aﬁiﬁmaﬂwm

|

T & Ty w0 & T W™ ¥ fF O qE A R &

T =T T T forar mar & fa Rard T ot 3T

Mo e & g3 fRar s ge Rod & et @

et ot gfoety & off 9ot & et 5= o et s &

e & o gieaRd & 1 g Afdawar sty &

T W d@ &1 Afdwar i AEEEE SR S 5

T F gaew w1 g7 GRET w T & Ame &

£

3. Oftheinstances disclosed in Question 2 above, details
of the Appeal / Revision preferred in cases where
monetary or non-monetary action has been appealed.

Case Name of the regulatory / enforcement

Details agencies / judicial institutions

4. Does the entity have an anti-corruption or anti-bribery
policy? If yes, provide details in brief and if available,
provide a web-link to the policy.

Yes, Canara Bank has an anti-corruption and anti-bribery
policy as part of its Whistle-Blower Policy. This policy is crucial
for ensuring ethical conduct and transparency within the
Bank. It provides a secure and confidential way for employees
and stakeholders to report any suspected fraud or unethical
behavior.

The policy clearly explains how to report such issues and
ensures that reports are handled quickly and confidentially.
It also protects those who report from any retaliation,
encouraging them to speak up without fear. The Bank’s
Ethics & Business Conduct Cell, led by a Chief Ethics Officer,
manages this policy, ensuring thorough investigations and
appropriate actions are taken. The policy is regularly updated
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https://canarabank.com/UploadedFiles/Pdf/WHISTLE%20
BLOWER%20POLICY%202025-26.pdf

5. izl / HuAdr / wH=IREr / s S der s
v Rematl / yemR & oRy # Rt Fr wadT

to keep up with best practices in risk management and
reporting, demonstrating the Bank's commitment to ethical
governance. The objective of having the policy in place is to
achieve greater transparency in the operational area, protect
the interest of the bank and adhere to the statutory and
regulatory requirements.

https://canarabank.com/UploadedFiles/Pdf/WHISTLE%20
BLOWER%20POLICY%202025-26.pdf

5.  Number of Directors / KMPs / employees / workers
against whom disciplinary action was taken by any
law enforcement agency for the charges of bribery /

T B SRS AT i T | corruption.
FY 2024-25 FY 2023-24
fasdta af 2024-25 = faddta @ 2023-24 Current Financial | Previous Financial
e, faita—at fame faefig—ant Year Year
[REEED T T Directors NIL NIL
AT T AL KMPs NIL NIL
T 15 12 Employees 15 12
EOLRIIRS KIG EIGU Workers NIL NIL
6. TRt & g & Tl Rt @ e
farfta af 2024-25 it af 2023-24
o], fafg—af e forft—at
. —— . ——
ezl & Ral & eua & qE & 999 # u R S dawer 0 - 0 -
HuAdr & Rl & Za & R S Hew # U R wf ' 0 - 0 -
6. Details of complaints with regard to conflict of interest:
FY 2024-25 FY 2023-24
Current Financial Year | Previous Financial Year
Number Remarks | Number Remarks
Number of complaints received in relation to issues of Conflict of 0 = 0 =
Interest of the Directors
Number of complaints received in relation to issues of Conflict of 0 = 0 =
Interest of the KMPs

£
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7. 9SMER 3R At & Tl & Wt W AT / g% /
St / FEF adT T REr / ke demel 5w
Ft TE FaE & Ol g W R T T 9 @
YURIS HIATE @ e ger &

H I T Us A Tachdl YEEH YOI €fUd i ¥,
St et qrer wadhar sifgrard (dfidter) s i
21 T UUTelt o % Wide eraedl, yemEr i Rt &
THTT ht TS ol Githd Y T HaIfd wi 3T Ik &
forT feseT &t T8 21 9% 7 U gfEre § el st
G EAT TAIT @ % 3e3d O fafdrer et v ufsmaret =
. faRar &1

FHANAr wF Afdw garet ok eueT & W & N ¥
fafarg & ok 3% fe & & forg F9w dF ¥ afr
IR wEEeret wfRd wmE Rl @ s R &
¥ Ugd TATace! il WEpfd @ agEr o 3 7 ghfaa
FE & o 9w & v ® v & e & yvmEn
3T RBat & zohva & wafda fhdr ot Fammes st <3 ar
HNATS % AT H GUNHR HRATE gL i o)

7. Provide details of any corrective action taken or
underway on issues related to fines / penalties / action
taken by regulators / law enforcement agencies /
judicial institutions, on cases of corruption and
conflicts of interest.

Canara Bank has established a robust vigilance
management system, which is supervised by the Chief
Vigilance Officer (CVO). This system is designed to
proactively address and prevent instances of fraud,
corruption, and conflicts of interest within the bank. The
bank has implemented various policies and procedures
aimed at maintaining transparency and integrity in its
operations.

Canara Bank organized a series of activities, including
seminars and workshops, to educate and engage
employees on the importance of ethical practices and
compliance. These initiatives are part of the bank’s
ongoing efforts to foster a culture of accountability and
to ensure that corrective actions are taken promptly in
response to any regulatory fines, penalties, or actions
related to corruption and conflicts of interest.

8. Frffw wer & gl vl (srwRew Waw) & R & Fe@r ((srked Waa +365) / Wld T8 aegel/aarst

T AN AT e €

fofg = 2024-25
e, ot o

=it o 2023-24
e ot o

e et & faAt S S

@ T/t

8. Number of days of accounts payables ((Accounts payable *365) / Cost of goods / services procured) in the following

format:

FY 2024-25
Current Financial Year

FY 2023-24
Previous Financial Year

Number of days of accounts payables

NA
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9. MR ¥ GaAT
e WY, el 3 Wefad vl & T @i it fasr & Haheewr T =i, arer & He iR ust & @rer s i
R e AT @ = fefefes a3 Suesr s

I Eras) faw af 2024-25 | faw a9 2023-24
= g;fg@ﬂ'q’%%%mﬁmwﬁfﬁ g A
@ e TEE ht T et & @ier it
witg 1 e Sicik UYL SRR
T, AR T T T TE FoT Wied & %
% ®T AT 10 AORE WA F AT R Tt T T
ED gﬁ@?%%%wﬁ?ﬁﬂ/ﬁw T Tt
faehr =1 Hehaur . er / faawet #r g, S ot fir e A T o T
T. et / faawt @ 3 fowm & % H ' :
¥, 2 10 Fert / Freew 7 AE < T T T
= Eﬂ@g(s‘a’iiatr&ﬁé;waﬂa/gﬁ 0.67% 0.70%
@ famr (@d&@faa velt & Gt/ 3 o) 0.48% 0.39%
T m o o i R -
A HOT
. ﬁﬁgﬁw)(ﬂﬁﬁﬁwﬁﬁ‘ﬁﬁﬁ/@mw 0.41% 0.42%
e

1. fag-a¥ 2023-24 ¥ ST HAT T (HS TSET T

2. Wafda galt & Ay wiie: i W o @ @ / §F F FA @

3. Hafd uelt & foshl: SWder § 9 &t o / 9% Al F T

4. Hafda gart = Ru w wor ot i emdiEt ot 1w / 9@ o waer afde afim
5. Gafd et & s et § o @ fasr / S @ gwer faar
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9. Open-ness of business
Provide details of concentration of purchases and sales with trading houses, dealers, and related parties
along-with loans and advances & investments, with related parties, in the following format:

Metrics FY 2024-25 FY 2023-24
H O,
a. Purchases from trading houses as % of NA NA
total purchases
Concentration of Purchases | b. Number of trading houses where
NA NA
purchases are made from
c. Purchases from top 10 trading houses
as % of total purchases from trading NA NA
houses
. o
a. Sales to dealers / distributors as % of NA NA
total sales
Concentration of Sales b. Number of dealers / distributors to NA NA
whom sales are made
c. Sales to top-10 dealers / distributors as NA NA
% of total sales to dealers / distributors
a. Purchases (Purchases with related 0 o
parties / Total Purchases) 0.67% 0.70%
b. Sales (Sales to related parties / 0.48% 0.39%
Total Sales)
Share of RPTs in c. Loans & advances (Loans & advances
given to related parties / Total loans & 0.26% 0.21%
advances)
d. Investments (Investments in related 0 o
parties / Total Investments made) 0-41% 0.42%

Note:

1.The figures provided in FY 2023-24 have been updated.

2. Purchases with Related Parties: Bank’s Expenses to RPTs / Total Expenses of the Bank

3. Sales to Related Parties: Bank’s Income from RPTs / Total Income of the Bank

4. Loans & Advances given to Related Parties: Advances to RPTs / Gross Global Advances of the Bank
5. Investments in Related Parties: Bank’s Investments in RPTs / Gross Investments of the Bank
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AT — &I Hehddh
1. fafiw o & < ot oft Rsia W Jea— g @er—anfierl & oy ST STireehaT risha:
SRTREhdT HHA! % Sidifd sat fhg
AT ST TR & 3fala weT R ™ T oSl WrfieR T gz
HEHAT H Fol dET favy / R @@Wﬁ%?mww%
T & STER)

Leadership Indicators

1. Awareness programmes conducted for value chain partners on any of the principles during the financial year:

Total number of awareness
programmes held

Topics / principles covered
under the training

%age of value chain
partners covered (by value of
business done with such partners)
under the awareness programmes

2.

AT F U9 oY & gedE ¥ waftw R &
THE T T / YERT W & fou ufmad &
@/t IR =, A SH fFawr vee w0

T ¥ i TR o WY I e waele &
AT % ®7 § Te Tesigiem 2015 & fAfww 17 9 27
% Y U g enesl emem Hiear st i 2
77 @fear fezrm—Hee iR g yaed 97 & forg a g
TS &, 9 e o aafer & uft o & ufiesdar
T TIIAT 21 Ig AT, Afds =aer 3T wAr 3
faffamt o oo W SR AT &) SR s & s
U & 30er ot &, ad SR usdisr it
Rl & =hud w1 g A 1 Te dF F T 3
AT A TE MO 3R ey aer I W 3
Teea T off gahmar sTerdt 21

HiRT, MR & WA Ae [Uiia s e B
ZHUT st feufdar @ Saifda S 8, T o) S
3T USRI AFH & AT T AR T 81 98 dah
ht enfEaat 3T HEreMr & Sfd ST @t Fifed
FE T T dh B gEret & a¥ F WAET F
Ted &t {@ifohd S 81 30 Mfafis, dear 9 it
anfeal it dameEt & S Sua @ i wer
2, T &k St e & I W WOHGar S ez
F IF HE ¢ TEH wOe wImed % fou e
ar-fdar it walw s onfaer & e a@e &
Tewt F faefar it enfaa e & fewor &ar

T 2

£

Does the entity have processes in place to avoid /
manage conflict of interests involving members
of the Board? (Yes / No) If Yes, provide details of

the same.

The Bank has established a detailed Model Code of
Conduct in line with Regulations 17 to 27 of the SEBI
LODR 2015, as part of its Listing Agreement with Stock
Exchanges. This Code is intended for the B